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MeTtono/iornyeckue OCHOBbI IPOBeAeHNS] MOHUTOPUHIA

B coorBerctBun ¢ Pacnopsokenuem  IIpaButenbctBa  Poccuiickon
®eneparu ot 17.04.2019 Ne 768-p, KOTOpHIM yTBEpKACH CTaHIAPT Pa3BUTHUS
KOHKypeHIIuu B cyObekTax Poccuiickoit @eneparun, B nepuos ¢ 20 Hosops 2021
roga no 20 gexabps 2021 roga, mpoBeneH OMPOC MHEHUS TOTPEOUTENEH TOBApOB U
yCIyT HA MYHUIIMTIATBHBIX PhIHKaX. MOHUTOPUHT BKIIIOUAET B CEOS:

- MOHUTOPUHI YJOBJIETBOPEHHOCTH TMOTpPEOUTENEH KayeCTBOM TOBAPOB,
paboT W yCIyr Ha TOBAapHBIX PBIHKAX CyObekTa Poccmiickoit ®Denepammu u
COCTOSIHUEM LIEHOBOW KOHKYPEHLINH;

- MOHUTOPHHT YAOBJIETBOPEHHOCTH MOTpPEOUTENIEH TOBAPOB, padOT U YCIyT
KauecTBOM (YpOBHEM JIOCTYIHOCTH, TMOHSTHOCTH U YyJI0OCTBA MOJY4YECHUS)
opuimanbHO WHGOPMAIIMM O COCTOSHUM KOHKYPEHTHOM Cpelbl Ha pPBIHKaX
TOBapoB, paboT U yciuyr cyosekra Poccuiickoit denepauuu U 1€ATEIHOCTH 10
COJCHCTBUIO Pa3BUTHIO KOHKYPEHIIMH, Pa3MEIIaeMOil YIIOJTHOMOYEHHBIM OpPraHOM
Y MYHULUNAIbHBIMU 00pa30BaHUSAMY;

-  MOHHUTOPUHI JIOCTYMIHOCTH M  YJIOBJIETBOPEHHOCTU MOTpeOUuTenei
JEATEIIbHOCTHIO B chepe (PMHAHCOBBIX YCIYT.

[lenbto €XEerogHOr0 MOHUTOPHHIA SIBJSIETCSI OpraHU3alusi U IMPOBEICHUE
aHaJlu3a TEKYIIEro COCTOSHUS M Pa3BUTUS KOHKYPEHTHOM Cpelbl Ha pbIHKaX
TOBapOB, padOT U YCIYI MyHULIMNIAIBHOTO oOpa3oBanust «I'opoag Malkom.

1. CoumnanbHo-1emMorpaguyecKkue XapaKrepucTHKU PeCIiOHICHTOB

Ha coBpemMeHHOM pBIHKE TOTPEOUTENH SBISIIOTCS  OMPEICIISIONIUM
(dbakTopoM (HMHAHCOBOTO ycCIexa OpraHu3anuu. Tak Kak MMEHHO MNOTpeOuTelb
BBIOMpaEeT, KakoWl TOBap KyNHTh WIH, YbUMH YCIyraMd BOCIOJIB30BaThCS.
[loaTOMy n7i CBOEBPEMEHHOTO M IMOJHOIO YAOBJIETBOPEHUS TpeOOBaHUM
noTpeduTeneil, npuHATUs 3PPEKTUBHBIX YNPABICHYECKUX PEIICHUN HEOO0XO0IUMO
IPOBOAUTH MOHUTOPUHT YJOBJIETBOPEHHOCTH MOTPEOUTENEH KaUeCTBOM U LIECHAMU
Ha TOBaphbl U YCIYTH.

B ompoce mnpunsanu yuactue 1095 mnoTpeOuteneit ToOBapoB W yCIyT
MyHHUITUNIATBHOTO  oOpaszoBanust «lopoxy Maiikom». W3 obmero umcna
OTIPOIICHHBIX JIUII KEHIITUHBI COCTaBUIHN 52 %, My>kuuHsbI - 48 %.

B My>)XYUHBI H KEHIIUHBI

Puc. 1. CooTHomeHnue JKCHIIWH U MYKYWUH, IPUHABIINX YHaCTUC B dHKCTUPOBAHUU



Bo3pacTHoli cocTaB pecIoHICHTOB:
- ot 18 set o 24 et — 8 %;

- ot 25 net 1o 34 ner — 7 %;

- ot 35 net no 44 ner — 35 %;

- ot 45 net no 54 ner — 20 %;

- oT 55 net no 64 ner — 17 %;

- oT 65 net u crapue — 13 %.

OT 65 /1eT u cTaple 13%

oT 55 net go 64 net 17 %

oT 45 net oo 54 net 20%

oT 25 net oo 34 net E 7%
oT 18 net go 24 net E 8 %
%
0 5 10 15 20 25 30 35 40

Puc. 2. Bo3pacTHoii cocTaB pecriOHIEHTOB

[To commasbHOMY CTaTyCy PECIOHACHTHI PaCHpPeISITHIUCh CICAYIONTUM
obpazom:

- paborarommx —59 %;

- neHcuoHepoB — 14 %j;

- HepaboTtarommx — 12 %;

- camo3aHaTeie — 8 %;

- npeanpuHumartesnei — 5 %;

- crynenToB / yuyamuxcs — 2 %.



paboratoiye
N IEHCUOHEPEI
12 %

W gepaboTaromue

N caMO3aHsThIE

N npeanpuHUMATEININ

14 % B CTYJCHTHI/yJariuecs

Puc. 3. ConmanbHelii cTaTyc pecliOHCHTOB

[IpenmytiecTBEHHO, B TPOBOIUMOM ONPOCE, IPUHSUTA YIaCTHE PAOOTAIOIIHE
rpaxkaaHe.

[To ypoBHIO 00Opa3oBaHMs: OOJBITMHCTBO PECIIOHIACHTOB, a UMEHHO 57 %
OINPOIICHHBIX, HMEIOT BBHICIIee oOpa3oBaHue (OakamaBpuaT, MarMcTparypa,
CIICIMAIUTET); cpeaHee mpodeccroHaapHoe oOpazoBanue - 27 % OIPOIICHHBIX;
cpeanee obiiee odpazopanue - 10 % ompoleHHBIX; OCHOBHOE 0011Iee 00pa3oBaHue
- 6 % OmNpOIICHHBIX.

40 35%
35
2 27 %
0,
o 22%
20
15 10 %
10 6%
: -
o J—
BEICIIIEE BEICIIIEE cpenHee cpemHee o0mee  OCHOBHOE oOIIee
o0Opa3oBaHue oOpa3oBaHHe  MpPOQPEecCHOHAIILHOE  00pa30BaHUE o0Opa3oBaHue
(bakanaBpuar) (cienuanurer, oOpa3oBaHue

MarucTparypa)

Puc. 4. CooTHoII€HNE OMPOIIEHHBIX PECIIOHIEHTOB M0 YPOBHIO 00pa30BaHus

[To ypoBHIO cpeHEMECSIIHOTO JOX0/a HA OAHOTO YJICHA CEMbH:
- 1o 15 teIC. pyOneii - 57 %;

- ot 15 no 25 teic. pybneit - 30 %;

- oT 25 1o 40 TeIC. pyOuneii - 11 %.

- ot 40 1o 60 TeIC. pyOnei - 2 %.



60 57 %

50

40 30 %

30

20 11%

10 2%
0 E e

0o 15 tbic. pybneit ot 15 go 25 Tbic. 0T 254040 Tbic. 0T 40 g0 60 ThbIC.
pybnen pybnen pybnen

Puc. 5. CooTHOmeHue OIIPOMICHHBIX PCCIIOHACHTOB II0 YPOBHIO CPCAHCMCECAIHOTO
J0X0Ja Ha OJHOI'O WICHA CCMbHU

Takum 00pazoM, B ompoce MNPEUMYIICCTBEHHO MPUHSIN Y4YacTUE JIMIIA,
UMEIOINE CPEIHEMECSIYHBI JOXOI B pacueTe Ha OJHOTO YjeHAa CEMBbH [0
15 thIC. pyOneit (57 % oT 00111ero uncia pecroHISHTOB).

AHanu3 TOJy4YEeHHBIX JaHHBIX TO3BOJIIET TOBOPHTH O TOM, YTO
MIPEUMYIIECTBEHHO B ONPOCE TPUHSIA ydacThe paboTaronue S>KCHIIMUHBI C
BBICIIIIM 00pa30BaHUEM, CO CPETHUM MECSIIHBIM JJOXOJO0M Ha OJHOTO YjeHa CEMbH
1o 15 Teic. pyoOneil.

2. Y10B1€TBOPEHHOCTh KA4€CTBOM H IIEHAMH TOBAPOB M yCJIyT

2.1. Y10BJIETBOPEHHOCTH KOJIHYE€CTBOM OPraHU3aIHUil, PeI0CTABIAIIHNX
TOBApPbI U YCJIYI'H, 4 TAKKE XaPAKTEePUCTUKAMHU TOBAPOB U YCJYI HA PbIHKAX
MYHUIMIIAJIBbHOT0 o0pa3oBanus «I'opox Maiikom»

B uensx omnpeneneHuss yAOBIETBOPEHHOCTH MOTPEOUTENEH KayeCTBOM U
LEHaMHd TOBAapOB, pabOT, yCIyr PECHOHJEHTaM MPEIJIOKUIN  OLEHUTH
JOCTaTOYHOCTh OpraHW3alii, OKa3bIBAIOIIUX YCIYTM HA IPUOPUTETHBIX U
COLIMAJIBHO 3HAYUMBIX pPbIHKaX MYyHHUIIMNAIBHOTO 0Opa3oBaHus «I'opox Maiikomy,
a TaKKe€ PECHOHACHTAM MNPEIJIOKWIA OLIEHUTh, HACKOIBKO OHU YIOBJIETBOPEHBI
YPOBHEM II€H, KAU€CTBOM U BO3MOKHOCTBIO BBIOOpA YCIIYT HA JAHHBIX PhIHKAX.

2.1.1. PbIHOK yCJIyT JOIIKOJIBHOT0 00pa30BaHus

JlomkonsHOE OOpa3oBaHWE - TMPOIECC, HAMPABICHHBIM Ha oOecreueHue
Pa3HOCTOPOHHETO Pa3BUTHS PEOCHKA JOIIKOJBHOTO BO3pAacTa B COOTBETCTBUU C
€ro  3aJaTKaMd, HAKJIOHHOCTSIMH,  CIIOCOOHOCTSMH,  WHIAMBUIYaJTbHBIMHU,
MICUXUYECKUMU U (PU3NUECKHUMH OCOOEHHOCTSIMHU, a Takke Ha (OpMHpPOBAHUE Y
pebeHKa JOIIKOJIHLHOTO BO3pacTa HPABCTBEHHBIX HOPM, MPUOOPETEHHUE UM
YKU3HEHHOT'O COLMAJIBHOTO OTIBITA.

Cucrema JOIIKOJBHOTO OOpa30BaHMSI MYHULHMIAIBHOTO OOpa30BaHUS
«l'opog Maiikom» 1o cocrosauto Ha 31.12.2021 roma mpencrasieHa
43 MyHUIIUTIAJIBHBIMH JIOIIKOJIBHBIMUA 00Pa30BATEIbHBIMU YUPEXKICHUSIMHU.



ITo cocrossuuro Ha 31.12.2021 B MyHununaibHOM oOpazoBaHum «l opos
Maiikom» moiyJanu IOIKOJIbHOE 00pa30BaHKe B JOUIKOJBHBIX 00pa30BaTeIbHBIX
opranuzanusax ropoaa 7 173 aereit B Bozpacte ot 3 10 8 set, uto coctaniseT 92 %
OT OOIIIeH YNCIICHHOCTH JIETEH JAaHHOTO BO3pacTa.

[To cocrosauio Ha 31.12.2021 nomkoipHOE OOpa3oBaHWE B JOUIKOIBHBIX
00pa3oBaTeNbHBIX OpTaHU3aIUIX ropoaa moxydanu 1 827 nereit B Bo3pacte ot 1,5
10 3 neT, yTo coctaBisieT 73 % oT oOlIei YUCIEHHOCTH JeTe JaHHOTO BO3pacTa.

Taomuna 1
OreHka MOTPEOUTEIIMH KOJTMYCCTBA OpraHU3allii, OKa3bIBAIOIINX YCIIYTH Ha
PBIHKE JOIIKOJIBLHOT0 00pa3oBaHus (B % OT 00IIero 4uciia peCroH/ICHTOB)

MaJjo Het coBcem
27 3

HanmeHoBaHHe PbIHKA
PBIHOK ycIyT IOMIKOJIBHOTO 00pa3oBaHusl

JlocTaTouHo
70

Pe3ynbTaThl mMpoOBENEHHOTO AHKETHUPOBAHUS IOKA3alid, YTO OOJBIIMHCTBO
OTPONICHHBIX, @ UMEHHO /0 %, CUMTAIOT, YTO OpraHU3AIMM, MPEAOCTABISIONINX
YCIIyTH Ha PBIHKE JOIIKOJLHOTO 00pa3oBaHMs, JOCTaTO4HO, 27 % OT 001ero
YKCJIa ONPOIICHHBIX CUUTAIOT, YTO YCIYT JTOIIKOJBHOTO O0pa3oBaHUsl Mallo, IIPH
ToM 3 % OT O00IIero 4Yuciia ONMPOUIEHHBIX CYUTAIOT, YTO YCIYr Ha pPBIHKE
JIOIIIKOJILHOTO 00pa30BaHMS HET COBCEM.

m JloCTaTO4YHO
Mano

= HeT coBcem

Puc. 6. OOecrieueHHOCTh OpTaHHM3AIUSAMU, 0 MHEHHIO TOTPEOUTEINCH,
OKa3bIBAIOIIMMU YCIYTH Ha PHIHKE JOIIKOJIHHOTO 00pa30BaHUs

Tabnuma 2
Y 10BIIETBOPEHHOCTH TOTPEOUTEIICH OCHOBHBIMHU XapaKTEPUCTUKAMH YCIIYT Ha
PBIHKE JOMTKOIHHOTO 00pa3oBanus (B % OT 0OIIero 4ucia peCroHIeHTOB)

YpoBeHb 1ieH KauectBoO Bo3mo:kHOCTH BbIOOpa
YnosueTs He 3atpya | YioBneTB He 3atpya | YaoBneTs He 3atpyn
OpUTEIICH | YJOBIETB | HAIOCHh | OPUTENEH | YIOBIETB | HAKOCH | OPUTENEH | YAOBIETB | HAIOCH

(ckopee | oputeneH | orBeTH | (CKOpee opuTelieH | OTBeTH | (CKopee OpHUTEJIEH | OTBETH
ynoBieTB | (ckopee Tb VIOBIICTB (cxopee Th YIOBIICTB (cxopee Tb
OpHTEJIEH) HE OpHTEJIEH) HE OpHTEIIEH) HE

YJIOBIIETB VIIOBIIETB YIIOBIICTB
OpHUTEJICH) OpHUTEJICH) OpPHTEJICH)
66 24 10 56 32 12 58 30 12




Ha psiHKe ycayr AomkoiabHOro oOpa3oBaHus 66 % or oOimiero yucia
PECTIOHJICHTOB YJIOBJIETBOPEHBI YPOBHEM IIeH, MPU 3TOM 24 % pEeCTOHIIEHTOB HE
YAOBJIETBOPEHBI IIEHOBOM CHUTyallMel Ha YyKa3aHHOM pbiHKe. KauectBoM wu
BO3MOXKHOCTBIO BBIOOpa Ha PBHIHKE IOUIKOJIBHOTO OOpa30BaHUS YIOBIECTBOPEHBI
56 % u 58 % ot oOmiero yuciaa peCrloOHACHTOB, IPU 3TOM HE YIOBJIECTBOPEHBI
KayeCTBOM H BO3MOXHOCTBIO BbIOOpa — 32 % u 30 % ompormeHHbIX
COOTBETCTBEHHO.

70 % 66 %

58 %

60 56 %

50

40
32%

30%

30 24% :

20
10% 12 % 12 %

- - -

YPOBEHb LieH KauecTBo BO3MOMHOCTb BblGOpa

10

B YoosnetBopuTeneH (CKopee ya0BAeTBOPUTENEH)
M He yaoB/ieTBOpUTENEH (CKOPEE He Y40BNETBOPUTESIEH)

4 3aTpy4HACH OTBETUTD

Puc. 1. CreneHb  YIOBJETBOPEHHOCTH  MOTpeOUTENed  OCHOBHBIMHU
XapaKTepUCTUKAMH YCIYT Ha PBIHKE JOIIKOJBHOTO 00Opa30oBaHus

B memom, Ha pBIHKE [JOMIKOJBHOTO OOpa3oBaHUsS MYHHUIIMIAIBHOTO
obpazoBanust «l'opox Maiikon», MO OILIGHKaM PECIOHJICHTOB, HaOJrogaeTCs
JIOCTATOYHOE KOJIMYECTBO TMPEAOCTABISAEMBIX YCIYr C YAOBJICTBOPUTEIbHBIMU
XapaKTepUCTUKAMH TaKUMH, KaK I[eHa, KaueCTBO, BO3MOYKHOCTH BBIOOpA.

2.1.2. PbIHOK ycJyr o01ero oopa3zoBaHusi

JlesaTeIbHOCTh MYHUIIUNTAJIBHOTO 00pa3oBanus «I'opoa Maiikom» B cdepe
obpazoBanusi B 2021 roay ocCyiiecTBisiIach B COOTBETCTBUM CO CTpaTeruei
TOCy/IapCTBEHHOW TIOMUTHKH B 00sacTé 0O0pa3oBaHMs, HANpaBIEHHOW Ha
oOecrieyeHne TapaHTUH TMOJY4YeHHs JIOCTYITHOTO, KaueCTBEHHOTO OOIIero
00pa3oBaHMs B COOTBETCTBUM C TPEOOBaHUAMU (eaepaIbHOTO ToCyJapCTBEHHOTO
o0pa3oBaTeNbHOTO  CTaHIApTa HAa  OCHOBE  BHEAPEHUS  COBPEMEHHBIX
WHHOBAIMOHHBIX 00Pa30BaTEIbHBIX TEXHOJIOTHIA.

B mynumunansHOM oOpazoBanuu «['opom Maiikom» 1O COCTOSHHUIO Ha
31.12.2021  ¢ynkuuonupyer 27  o0meoOpa3oBaTeNbHBIX  OpPraHHU3aIlUH,
peanu3yronMx OCHOBHBIE 00Ie00pa3oBaTenbHble TporpaMmbl: | HadanmbHas
mKoma, 4 ocHOBHBIX, 14 cpemHmx oOmEeoOpa3oBaTenbHbIX KON, 1
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00pa3oBaTeNbHBIN [EHTP; 2 TUMHA3uK; 4 aunes; 1 criennanbHas (KOPPEeKIIMOHHAS)
oO1eoOpazoBarenibHas IIKOJa A JETe C OrpaHMYEHHBIMH BO3MOXHOCTSIMHU
3JI0POBBSL.

Tabmuma 3
OreHka NOTpeOUTEISIMHI KOJTMIECTBA OpraHU3aIfii, OKa3bIBAIOIIUX YCIIYTH
obmero obpazoBanws (B % OT 00IIEro YyuciIa peCcIoHICHTOB)

Mauio Hert coBceM
20 4

HaumeHoBaHue PHIHKA
PriHOK yeiyr ob1iero ooOpa3zoBaHust

JlocTarouno
76

Pe3ynbraThl MpOBEACHHOTO aHKETHUPOBAHUS IOKAa3aJH, YTO OOJBIIWHCTBO
OIPOIIICHHBIX, @ UMCHHO 76 %, CYMTAIOT, YTO OPTraHU3alNU, MPEAOCTABIISIONINX
YCIIYTH Ha pbIHKE o0mero obpa3oBanus, gocrtarodno, 20 % oT obmero yucia
OTIPOIICHHBIX CUMTAIOT, YTO YCIYT o0IIero oopasoBanus mMaio, mpu 3ToMm 4 % ot
00IIero Yuciia OMPOIIEHHBIX CUUTAIOT, YTO YCIIYT Ha PhIHKE 00IIero oopa3oBaHus
HET COBCEM.

® [loCcTaTO4YHO
= Mano

HeT coBcem

Puc. 8.

Ob6ecne4eHHOCTh
OKa3bIBAIOIIMMH YCIIYTH Ha PBIHKE 00IIer0 00pa3oBaHus

OpraHu3alusMi, [0 MHEHHUIO TMOTpeOuTeNne,

Tabmuna 4
Y 10BIIETBOPEHHOCTH TOTPEOUTEIICH OCHOBHBIMU XapaKTEPUCTUKAMH YCIIYT Ha
pBIHKE 00111er0 00pazoBanus (B % OT 00IIEro Yuciaa pecroHSHTOB)

YpoBens 1ieH KauecTBo Bo3moxkHoCTH BBIOOpa
YnoBner He 3arpyn | YioBieTs He 3atpyn | YaoBmers He 3aTpyn
OpUTEIICH | YJOBIIETB | HSIOCh | OPUTENIEH | YJOBIETB | HAKOCH | OPUTENEH | YAOBIETB | HSIOCH

(cxkopee | oputeneH | orBeTH | (cKopee opuTelleH | OTBeTH | (CKOpee OpHUTEIICH | OTBETH
yaoBIeTB | (CKopee T VIOBIICTB (cxopee Tb YIOBJIETB (cxopee Tb
OpHTEIIEH) HE OpPHUTETICH) HE OpHUTEJICH) HE

YIOBJIETB Y/IOBJICTB YJIOBJICTB
OpHTEIICH) OpPHUTEJICH) OpHTEJICH)
62 19 19 58 32 10 64 31 5
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Ha pemKe yenyr ofmero oOpasoBanus 62 % oT oOmero 49ucna
PECIIOHJIEHTOB YJIOBJIETBOPEHBI YPOBHEM LIeH, Ipu 3ToM 19 % pecnoH1eHTOB He
YAOBJIETBOPEHBI IIEHOBOM CHUTyallMel Ha YKa3aHHOM pbiHKe. KauectBom wu
BO3MOXKHOCTBIO BBIOOpa Ha pBIHKE 00IIero o0pa3oBaHUsA yIOBJIETBOPEHBI,
COOTBETCTBEHHO, 958 % u 64 % oT oO0IIero yuciaa pecrnoHICHTOB, MPU ITOM HE
YIOBIIETBOPEHBI KA4eCTBOM M BO3MOXKHOCTBIO BbIOOpa — 32 % m 31 %
OTIPOIIICHHBIX.

70 %
62 % 64 %

€0 58 %
50
40
32% 31%
30
19 % 19 %
2
10%

1 | I 5%

0 IA

YPOBEHb LEH KayecTBo BO3MOXHOCTb Bbl60pa

o

o

W YpoBnetBoputeneH (CKopee ya0BAeTBOPUTESIEH)
M He yaoB/ieTBOpUTENEH (CKOPEE He YA0BNETBOPUTENEH)

i 3aTpyAHAOCb OTBETUTD

Puc. 9. Cremenp  yIOBJIETBOPEHHOCTH  MOTpeOUTENEH  OCHOBHBIMU
XapaKTepUCTUKAMH YCIYT Ha PbIHKE 00IIero oOpa3oBaHus

B mienom, Ha peiHKe 001Iero 00pa3oBaHUS MYHHUIIMITAIIBHOTO O0Opa30BaHMSI
«I'opon Maiikom», MO OILIEHKaM PECHOHACHTOB, HAOMIOJAETCS JOCTAaTOYHOE
KOJIMYECTBO MIPEIOCTABIIAEMBIX yCIIyT C YIOBIIETBOPUTEIIBHBIMU
XapakTepUCTUKaMU (1IeHa, KaYECTBO, BO3MOKHOCTh BIOOPA).

2.1.3. PoIHOK yCJIyT cpeaHero npogecCHOHAJBLHOI0 00pPa30BaHUA

Cpennee npodeccruoHaibHOE 00pa30BaHKHE HANPABICHO Ha peIlCHUE 3a]ad
WHTEJUICKTYaJbHOTO, KYJIBTYPHOTO M MPOGECCHOHATHHOTO PAa3BUTHUS YEJIOBEKA H
UMEET IIeJIbI0 TMOATOTOBKY KBATH(HUIIMPOBAHHBIX PA0OOUYMX WM CHYXKalUX |
CTEIMAIMCTOB CPEHET0 3BEHA M0 BCEM OCHOBHBIM HampaBlICHUSM OOIIECTBEHHO
MOJIE3HON [IeATENHHOCTH B COOTBETCTBHUM C TIOTPEOHOCTSIMH O0OIIeCTBa U
TOCY/IapCTBa, & TAK)KE yJOBICTBOPCHUE OTPEOHOCTEH JTMYHOCTH B YTIIyOJICHUU U
pacipeHun 00pa3oBaHuUsl.

B wMynunumansHoM oOpasoBanun  «lopox Maiikom» B 2021 Tomy
(GYHKITMOHUPOBAJIO 7 OpraHu3aldii cpeHero npodeccuoHaIbHOTO 00pa30BaHMUS:
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1. TocynapcTtBeHHOe OroKeTHOE TpodeccuoHalibHOEe 00pa3oBaTEIbLHOE
yupexzaeHue PecnyOnuku Ajpires «AIbITEHCKANA MEAAaroruyeckuil KOJJIEIHK HM.
X. AugpyxaeBay.

2. T'ocymapctBeHHOe OrOKETHOE MPOQPECcCHOHATBHOE 00pa30BaTeILHOE
yupexaenue Pecyonuku Anpirest « MaKONCKUNA WHAYCTPUATBHBIA TEXHUKYM.

3. T'ocymapcTBeHHOE OMOKETHOE MPOQPECCHOHAIIBHOE 00pa30BaTEIHHOE
yupexaenue Pecyonuku Anpirest « MalKONCKUN MOTUTEXHUYECKUN TEXHUKYMY.

4. TocynmapctBeHHast OromkeTHas npodeccroHambHas 00pa3oBaTebHAS
opranmzanusi PecryOonuku Agpiress «AIBITEHCKUN pecnmyONMMKAHCKUN KOJIIEIK
uckycctB uM. ¥Y.X. TxabucumoBay.

5. TocymapctBeHHast OrwjkeTHas mpodeccuoHalbHas o0pa3oBaTelbHAas
opranm3anus PecriyOonuku Anpirest « MalKOIICKUM MEIUITUHCKUN KOJUICIK.

6. Ilomurexnmueckut  komnemxk  DPI'BOY  BO  «Maiikonckuit
rOCYJIapCTBEHHBIN TEXHOJIOTHYECKU YHUBEPCUTET.

7. MaMKOIICKMM TOCYyIapCTBEHHBIM T'YMAHUTAPHO-TEXHUYECKUN KOJIJIEIK
OI'BOY BIIO «AnpIrelickuii rocy1apCTBEHHbBIN YHUBEPCUTETY.

Tabmuna 5
OueHka noTpeOUTENIMA KOJIMYECTBA OPraHU3alMi, OKa3bIBAIOLUIUX YCIYTH
cpenHero mpoheCcCHOHATBHOTO 00pa30BaHUS
(B % oT 00111eT0 YnCciia PECIIOHICHTOR)

HaunMeHoBaHMe PbIHKA Hocrarouyno | Maino Het coBcem
PeiHOK ycnyr cpeaHero npogeccuoHaaIbHOro 59 28 13
o0pa3zoBaHus

Pe3ynbTaThl MpOBEACHHOTO AHKETHUPOBAHUS TOKAa3ajH, YTO OOJBIIUHCTBO
OTIPOIICHHBIX, @ UMEHHO 59 %, CUMTAIOT, YTO OpraHU3AIMK, MPEIOCTABIISIOIINX
yCIyTH Ha PBIHKE CPeAHEro MpodecCHOHATLHOr0 00pa3oBaHUS JOCTATOYHO, TIPU
aToM 28 % OT 00Imero 4Yuciia OMPOIICHHBIX CYHMTAIOT, YTO YCIYr CPEIHEro
npodecCHOHAIBHOTO o0pa3oBaHuss Majo, a Takke 13 % or obmero umcia
OTPOIIECHHBIX CYHWTAIOT, YTO YCJIYT HAa PBIHKE CpeIHEro MmpodeccrnoHaTIbHOTO
00pa3oBaHUs HET COBCEM.

= [locTaToO4HO
= Mano

HeT coBcem

Puc. 10. OO6ecrnedeHHOCTh OpraHW3alUsIMH, TI0 MHEHHIO TMOTPEOUTENEeH,
OKa3bIBAIOIIMMH YCIYTH HA PHIHKE CPETHEro MPoQPECCHOHATBEHOTO 00pa30BaHMs
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Tabmuna 6
Y 10BIETBOPEHHOCTH OTPEOUTEIICH OCHOBHBIMHU XapaKTEPUCTUKAMH YCIIYT Ha

PBIHKE CpemHero mpodecCHOHATBHOTO 00pa30BaHUs
(B % oT 00111eT0 Ynciia PECIIOHICHTOR)

YpoBeHb e KauectBo Bo3mo:xHOCTH BhIOOpa
YnoBneTs He 3arpyn | YioBieTs He 3atpyn | YioBiers He 3arpyn
OpUTEJICH | YAOBJETB | HSIOCH | OPHTENEH | YAOBJIETB | HSIOCH | OPUTENIEH | YIOBIETB | HSIIOCH

(ckopee | oputenen | orBeTH | (cKopee OpHUTeJIeH | OTBETH | (CKopee OpDHUTEJICH | OTBETH
yaOBIEeTB | (CKOpee T Y/IOBJIETB (cxopee Tb YAOBIIETB (cxopee Th
OpUTEIICH) HE OPUTEIICH) HE OpUTEIICH) HE

yIIOBIIETB YIOBIIETB YIIOBJICTB
OpHUTENEH) OpHTEIIEH) OpHTEINICH)
54 30 16 50 41 9 46 35 19

0
Ha peiake ycayr cpegHero mnpodeccuoHalibHOro oOpazoBanus 54 % oOT

o0I1Iero yucia pecrnoHICHTOB YJIOBJIETBOPEHbI ypoBHeM IieH, mpu »TtoMm 30 %
PECIOH/ICHTOB HE YJIOBJIETBOPEHBI IIEHOBOM CHUTyallMell Ha yKa3aHHOM pBIHKE.
KauecTBOM M BO3MOKHOCTBHIO BHIOOpa Ha PBIHKE CPEIHETO MPOodhecCHOHATHLHOTO
00pa3oBaHUs yAOBJIETBOPEHBI, COOTBETCTBeHHO, 50 % u 46 % oT o0I1ero uucia
PECTIOH/ICHTOB, TMPH OSTOM HE YAOBIECTBOPEHBI KAYECTBOM M BO3MOYKHOCTBIO
BbI0Opa — 41 % 1 35 % OMpOIIEHHBIX COOTBETCTBEHHO.

60 %
54 %
—_—
50
41 %
40 35%
30%
30
19 %
20 16 %
| | 9%
10
O u
YPOBEHb LEeH Ka4yecTBoO BO3MOXHOCTb Bb|60pa

H YposnetsoputeneH (ckopee yaoBieTBOpuUTENEH)

M He yaoBnetBopuTeneH (ckopee He ya0BieTBOpUTENEH)

I 3aTpyaHAIOCL OTBETUTD

Puc. 11. CreneHp  yIOBJIETBOPEHHOCTH  IMOTpeOUTENEd  OCHOBHBIMHU

XapaKTepUCTUKAaMH YCIYT Ha PbIHKE CPEIHEro MpodeccrnoHalbHOTO 00pa30BaHUs

B 1menom, Ha pbhIHKE CpeaHEro mpodecCUOHATBHOIO 00pa3oBaHUs
MyHULIUNIATBHOTO oOpa3zoBanus «['opox Maiikom», Mo OIeHKaM PECIOHACHTOB,
HaOII0IaeTCsl  JOCTATOYHOE  KOJMYECTBO  MPEIOCTaBIISIEMBIX  YCIyr €
YAOBJIETBOPUTEIBHBIM YPOBHEM II€H U HAJIJICKAIIET0 KaYeCTBa.
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2.1.4. PBIHOK YCJIYT IOTIOJTHUTEJIHLHOT0 00pa30BaHus AeTeil

JlommonHUTENPHOE OOpa3oBaHME JCTEH B MYHHUIMITAIIEHOM OOpa30BaHUU
«['opon Maiikon» HampaBieHO Ha (QOPMHpPOBAHHME U PA3BUTHUE TBOPUYECKUX
CIIOCOOHOCTEH, yIOBIETBOPCHHE WX HWHIWBHIYyAIBHBIX IOTPEOHOCTEH B
WHTEJUICKTYaJTbHOM, HPaBCTBEHHOM, (DM3UYECKOM COBEPIICHCTBOBAHHH, a TaKkKe
OpraHU3AIMIO UX CBOOOTHOTO BPEMEHH.

B mHactosmee BpeMs cHcTeMa JIOIMOJHHUTEIBHOTO OOpa3oBaHHS JCTeH
pasBuBaeTCA B pamMKkax (emeparbHOTO TPOEKTa «YCHeX Kaxaoro peOeHKay
HaIlMOHAIBHOTO MpoekTa «O0pa3zoBaHUEy», TJe YCTAHOBIICH LIEJIEBOM IMOKa3aTellb
«Mlonst nereid B Bo3pacTe OT 5 A0 18 €T, OXBA4Y€HHBIX JAOMOJHUTEIBHBIM
00pa3oBaHUEM.

ITo coctostauto Ha 31.12.2021 rona mons aereit B Bo3pacte oT 5 g0 18 ner,
oOydJaronmuxcsi 1O JIONOJIHUTEIBHBIM  00pa3oBaTebHBIM  IIpOorpaMmaM B
MyHHUITUTIATFHOM 00pa3oBanuu «I opoa Maiikomn» coctasmusier 87,5 %.

TaOmuma 7
OreHka MOTPEOUTENIMH KOJTMIECTBA OpTraHU3AINA, OKa3bIBAIOIITNX YCIIYTH HA
PBIHKE JOTOTHUTEIIBHOTO 00pa30BaHUs ACTCH
(B % oT 00111€TO YnCIia PECIIOHICHTOR)

HanmeHoBaHMe pbIHKA JocTraTouno Mauo Hert coBcem
PBIHOK yCiIyT JONOJHUTEIBHOIO 00pa30BaHUs 65 32 3
neTen

Pe3ynbTaThl MpOBEACHHOTO aHKETUPOBAHUS IOKa3ajH, YTO OOJBIIUHCTBO
OINpPOIIECHHBIX, @ UMEHHO 65 %, cuMTalT, YTO OpraHu3anui, OKa3bIBAIOIIUX
YCIIYTH Ha PBIHKE JOMOJHUTEILHOTO O00pa3oBaHUs JeTeH, moctaTouHo, 32 % oT
00IIero Yuclia OMPOIICHHBIX CYUTAIOT, YTO YCIYT JOMOJHUTEIHLHOTO 00pa30oBaHuUs
neTei Mano, mpu 3ToM 3 % OT OOIIEero YUCIia OMPOIICHHBIX CYUTAIOT, YTO YCIYT Ha
PBIHKE JIOTIOJTHATEIILHOTO 00pa30BaHUs JIeTEel HET COBCEM.

® J10CTaTO4YHO
= Mano

HeT coBcem

Puc. 12. OOecrneuyeHHOCTh OpTraHM3AIUsSIMHA, TI0O MHEHHUIO IOTpeOUTeNeH,
OKa3bIBAIOIIMMH YCIYTH Ha PHIHKE JOMOJHUATEIHHOTO 00pa3oBaHus 1eTeit
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Ta0muna 8
Y 10BIETBOPEHHOCTH OTPEOUTEIICH OCHOBHBIMHU XapaKTEPUCTUKAMH YCIIYT Ha
PBIHKE JOTIOJTHATEILHOTO 00pa3oBaHUs JIeTekH
(B % oT 00111eTO Ynciia PECTIOHICHTOR)

YpoBeHb LIeH KauecTBoO Bo3M0kHOCTH BBIOOpA
YnoBners He 3atpyn | YioBneTs He 3atpya | YaoBineTs He 3atpyn
OpUTEJICH | YAOBJETB | HSIOCH | OPHTENEH | YAOBJIETB | HSIOCH | OPUTENIEH | YIOBIETB | HSIOCH

(ckopee | opureneH | oTBeTH | (CKopee opuTENeH | OTBETH | (CKOpee OpHUTEIIEH | OTBETH
yaoBIeTB | (CKopee Th Y/IOBJIETB (cxopee Tb YAOBIETB (cxopee Th
OpUTEIICH) HE OPUTEIICH) HE OpUTEIICH) HE

YIIOBJIETB yJIOBJIETB yJIOBJIETB
OpHUTEIIEH) OpHTEIIEH) OpHTEINICH)
58 33 9 54 40 6 48 34 18

Ha peiHKe yciyr MOMOJHUTENHLHOTO OOpa30BaHMs €T YIAOBIIETBOPEHBI

neHaMu 58 % oT 0011ero Yrciia pecrnoHAeHTOB, Tpu 3ToM 33 % pECIOHEHTOB He
YIOBJIETBOPEHBI 1IEHOBOM CHUTyallMeil Ha YyKa3aHHOM pbiHKe. KauecTBoM u
BO3MOXKHOCTBIO BBIOOpa Ha pBIHKE JOIMOJHUTEIBHOTO OOpa3oBaHUs JeTei
YIOBIIETBOPEHBI, COOTBETCTBEHHO, 54 % 1 48 % oT o01ero uncia pecroHAeHTOB,
[P STOM HE yJIOBJIETBOPEHBI KAYECTBOM M BO3MOXKHOCTHIO BhIOOpa — 40 % 1 34 %
OTIPOIIICHHBIX.

70 %

58 %

60

54 %

0,
50 48 %

40 %

40 34 %

33%

30

0,
20 18 %

9%

-

H YpoBnetBopuTeneH (CKopee ya0BAeTBOPUTENEH)

6%

J—

1

o

YPOBEHb LieH KauyecTBo BO3MOMHOCTb BblGOpa

M He yaoBneTBopuTeneH (CKopee He yA0BNETBOPUTENEH)

J 3aTpy4HAIOCL OTBETUTD

Puc. 13. CreneHb  yIOBJICTBOPEHHOCTH  TNOTPEOUTENEH  OCHOBHBIMH
XapaKTEPUCTUKAMU YCIIYT Ha PhIHKE JOTOJIHUTEIBHOTO 00pa30BaHus JAeTel

B uemoM, Ha pbIHKE JIOMNOJHUTEIBHOTO O00pa3oBaHHUs JIeTe B
MyHULIUNIATBHOM o00Opa3oBanun «l'opoa Maiikon», Mo OIEHKaM PECIOHICHTOB,
HAONIOMAeTCsl  JOCTAaTOYHOE  KOJWYECTBO  MPENOCTaBISIEMBIX  YCIYyT €

YAOBJIETBOPUTEIBLHBIM YPOBHEM LIEH M HAJIJICIKAIIETO KAYECTBA.
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2.1.5. PbIHOK YCJIYT 1€TCKOT0 OTAbIXa U 0310POBJICHHSI

OTaBIx, 03I0POBIICHUE U 3aHATOCTH JIETEH B MYHUIIUIIAILHOM 00pa30oBaHUU
«l'opog Maiikom» peanu3yeTcs 4Yepe3 OpraHu3alvio Jareped ¢ JHEBHBIM
npeObiBaHMeM Ha 0a3e 00meoOpa3oBaTeNbHBIX OpraHW3alMid W IeHTpa
COIIMATILHOTO  OOCIY)XKMBaHUS  HACEJeHUs, Jarepe Tpyaa U OT/AbIXa,
OpraHW30BaHHbIE (OPMBI OTAbIXa (TIOXOMBI, SKCHEAWINHN JETCKHUE IUIOMIAIKH
u ap.).

[To uroram nernei kamnanuu 2021 roga narepsi ¢ JTHEBHBIM MpeObIBAHUEM
oOyyaromuxcss  (QYyHKIMOHMpOBAIM Ha 0aze 22  oOmeoOpa3oBaTelbHBIX
opranuzanuid ¢ 4 no 30 wurons 2021 roga. KoinuecTBO HECOBEPIIEHHOJETHUX,
KOTOpbI€ OBLITM OXBAU€HbI OPTraHU30BAHHBIM OT/BIXOM B JIETHUX 03/J0POBUTEIbHBIX
Jarepsx ¢ JTHEBHBIM MpeObIBaHUEM 00ydaronuxcs Ha 0aze o01ieo0pa3oBaTeIbHbIX
opraHu3aunui, coctaBmwio 1237 nereit.

B cBsA3u CcO CIIOKUBILIEHCS 3MUAEMUOIOTHYECKON CUTYyalMEN, B Jarepsx ¢
JTHEBHBIM TMpeObIBaHHEM ObLIUM COOJIOIEHBI BCE MEPhl B COOTBETCTBUU C
pexoMeHganusaMu canutapHbix npasun CII 3.1/2.4.3598-20 «CanurtapHo —
AMUJIEMUOJIOTUYECKHUE TPEOOBaHUS K YCTPOUCTBY, COAEPKAHUIO W OpraHU3aluu
paboThl 00pa3oBaTENbHBIX OpraHu3aluii U JAPYTUX OOBEKTOB COIMABHOM
UHPPACTPYKTYpBI JJIA I€TEH U MOJIOACKH B YCIOBHUSX PACHPOCTPAHEHUS HOBOM
KopoHaBupycHoi uHpexuuu «COVID - 19».

[lepBoouepeHBIM TIPaBOM 3a4MCIICHUS B JICTHUH Jarepb MOJb30BAJIUCh
JETU:

- W3 CEMEH, COCTOSIIMX Ha Yy4YyeTe B OpraHax COLMaJIbHON 3allUThI
HAaCEJICHUS;

- W3 KaTeropuu JeTed - CUPOT W JeTeH, OCTaBIIUXCS 03 MONeYeHUs
poIuTeNneH, mepeJaHHbIX Mo/ ONeKy (TIOTEeYnTEIhCTBO);

- U3 MHOTOJICTHBIX, MaJIOOOECIIEYEHHBIX CEMEN;

- COTPYAHUKOB TpPEANpUATHNA OOHKETHOW cdepbl W OpearpusiTu,
HaXOJISIIINXCS B CJI0KHOM (PUHAHCOBOM TOJIOKEHUU;

- «TPYIHBIC» TOAPOCTKH, COCTOSIIIME Ha MTPOPUIAKTHUYECKOM Yy4YeTe B
KOMMCCHH TIO JIeJIaM HECOBEPIIICHHOJIETHUX U 3allIUTE UX IPaB;

- IETU-UHBAJTU]IBI.

Ta0mura 9
OrieHka MOTPeOUTENIMU KOJIMUECTBAa OpraHu3alluii, OKa3bIBAIOIINX YCIYTH Ha
PBIHKE JIETCKOTO OT/bIXa U 03[JOPOBIICHUS
(B % oT 00111€T0 YMCIa PECIIOH/ICHTOB)

HaunMeHoBaHMe PbIHKA Hocrarouyno Mauio Hert coBcem
PbIHOK yCITyT IE€TCKOTO OTIBIXA U 39 53 8
037I0POBJICHUS

Pe3ynbTaThl MpOBEACHHOTO aHKETHUPOBAHUS TMOKA3ald, YTO OOJbIIAs YacTh
OTIPONICHHBIX PECHMOHJICHTOB, a MMEHHO 53 %, OTMETWIH, YTO AEUCTBYIOIIMX
OpraHu3alvid, OKa3bIBAIOIIUX YCIYrMd Ha pBIHKE JIETCKOrO OTIblXa U
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0340POBJICHUA, MAJIO, IIPH 3TOM 39 % ot 06H16F0 4qucjia OMPOHICHHBIX CUYHTAIOT,
4dTO YyCIyr' Ha PBIHKC IOCTCKOI'O OTIAbIXa H O3JOPOBJICHHUA JOCTATOYHO, 4 8 %
OIIPOMICHHBIX, CAUTAIOT, YTO AAHHBIX opraHmauHﬁ AJIs1 OKa3aHWA YCJIYI' Ha PBIHKC
ACTCKOI'O OTAbIXAa U O3A0POBJICHUA HCT COBCEM.

Puc.

14. (OOecneyeHHOCTh OpPTaHM3ALMAIMU,

® J10CTaTO4YHO

Mano

m HeT coBcem

0 MHEHHMIO TOTpEOUTENeH,
OKa3bIBAIOIIMMU YCIYTH HA PHIHKE JE€TCKOTO OTAbIXA U 03JOPOBJICHHS

Tabmauma 10

Y 10BJIETBOPEHHOCTH MOTPEOUTENICH OCHOBHBIMU XapaKTEPUCTUKAMHU YCIYT HA

PBIHKE JETCKOTO OT/IbIXa U 037I0POBJICHUS
(B % oT 00111€T0 YKCIIa PECTIOH/IEHTOB)

YpoBeHb e KauecTBoO Bo3moxkHOCTH BBIOOpa
Y nosneTs He 3arpyn | YioBieTs He 3arpyn | YnoBners He 3arpyn
OpUTEJICH | YAOBJIETB | HSIOCH | OPHUTENEH | Y/AOBJIETB | HSIOCH | OPUTENIEH | YIIOBIETB | HSIIOCH
(ckopee | opureneH | oTBeTH | (CKOpee opuTENeH | OTBEeTH | (CKopee OPHTENICH | OTBETH
yIoBIeTB | (ckopee Th YIOBIICTB (cxopee Th YIOBIICTB (cxopee Tb
OpUTEJICH) HE OpHUTETICH) HE OpUTEJICH) HE
YIIOBJIETB yIIOBJIETB yJIOBJIETB
OpUTEIIEH) OpHTEIIEH) OpUTEIICH)
44 38 18 48 47 5 37 48 15

Ha peiHKE yCIyr AETCKOTO OTAbIXa W O3J0POBJICHUS YIOBJICTBOPEHBI
rieHamu 44 % ot o0Iero 4yucia pecrnoHACHTOB, MpHU 3ToM 38 % pPEeCIIOHICHTOB HE
YAOBJIETBOPEHBI LIEHOBOM CUTyallMe HA YyKa3aHHOM pbiHKE. KauectBoM u
BO3MOXKHOCTBIO BBIOOpa Ha PBIHKE JIETCKOTO OTAbIXa U  O3J0POBJICHUS
YAOBJIETBOPEHBI, COOTBETCTBEHHO, 48 % 1 37 % oT 00111er0 Yncia pecroH/IeHTOB,
IIPU 3TOM HE yJIOBJIETBOPEHBI KAUECTBOM M BO3MOKHOCTBIO BbIOOpa — 47 % 1 48 %
OTIPOIIICHHBIX.
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60 %

<0 — 48% 479 48%
0

20 38% 379%
30
20 18%
10 u 5%
0 —

YpPOBEeHb LLeH KayecTBo BO3MOXXHOCTb Bbl60pa

15%

B YaoBnetBopuTeNEH (CKopee yaA0BAETBOPUTENEH)
M He yaoBneTtBopuTeneH (CKopee He yA0BNETBOPUTENEH)

4 3aTpy4HAIOCH OTBETUTL

Puc. 15. Crenenb  yJOBJIETBOPEHHOCTH  IMOTPEOUTENEH  OCHOBHBIMHU
XapaKTepUCTUKAMM YCIYT Ha PhIHKE JIETCKOTO OTAbIXa U 03/I0POBJICHUS

B 1nienom, Ha peIHKE ETCKOTO O3/I0POBJICHUS U OTJbIXa B MYHUIIMTIATLHOM
obpazoBanmu «l'opox Maiikom», IO OIEHKaM PECIOHACHTOB, HAOIIOAACTCs
HEJIOCTATOYHOE KOJIMYECTBO MPEAOCTABISIEMBIX YCIYTI C YIOBJIETBOPUTEIbHBIMU
XapaKTEePUCTHKAMU yCIIyT (IleHa, KaueCTBO, BO3MOKHOCTh BHIOOPA).

2.1.6. PbIHOK MeIMIIMHCKUX YCIYT

PBIHOK MEIMIIMHCKHX TOBapOB M YCIYT - 3TO PBIHOK, MPEIOCTABIISFOIIHNA
MEJMIIMHCKKE TOBAaphl M YCIYTH IS COXPAHCHHMS M YJIYYIICHHS 3I0POBbS
HaceneHus. OH JaeT BO3MOXHOCTD IMOJIy4aTh W OKa3bIBaTh MEAUIIMHCKHE YCIYTH
COOTBETCTBYIOIIETO YPOBHA M KadyecTBa. PBIHOK MEAMIIMHCKUX YCIyT Ha
CCTOAHSAIIHUN JICHb AaKTHBHO pa3BHBacTCsA. EjKErogHo IUiaTHas MEIUIMHA
OXBaThIBACT BCE HOBBIC CETMEHTHI PbIHKA MEIMIIMHBI, OTKPBIBAIOTCS HOBBIC
CHCIHAIM3UPOBAHHBIC 1 MHOTOITPO(MUIIbHBIC KITMHUKN, KAOWHETHI.

Tabmuma 11
OrneHka noTpeOUTEISIMI KOJTUIECTBA OpTraHU3aIiil Ha PHIHKE METUITUHCKUX YCITYT
(B % oT 0011eT0 Ynciia peCIIOHICHTOB)

HaumeHoBaHue pbIHKA JlocTaTtouHo Mauo Het coBcem
PBIHOK METMITMHCKHX YCIIYT 55 43 2

[To onlenkam motpeduTeneit, 55 % OMPOIIEHHBIX CYUTAIOT, YTO KOJIUYECTBO
yCIyT Ha JIaHHOM pbIHKE 1gocTaTouyHo, 43 % OMNpOIICHHBIX CYHUTAIOT, YTO
KOJIMYECTBO YCIyr Ha JAHHOM PBIHKE Majio, Tpu 3ToM 2 % OT o0iiero 4ucia
OTPOIIIEHHBIX CUMTAIOT, YTO OPTraHU3aIlNi, OKa3bIBAIOIIUX METUITUMHCKUE YCITYTH
HET COBCEM.
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= JlocTarouyHo

= Majo

Hert coBcem

-

Puc. 16. ObecrnieueHHOCTh OpPraHM3aAlMSIMU HA PHIHKE MEIUIIMHCKHUX YCIYyT (I10
MHEHHUIO OTpeouTeNei)

B nacrosiiee Bpemsi Bce Ooliblliee 3HAUCHUE ISl TTAlIUEHTOB MPUOOpETaIoT
Takue (HaKTophl, KaKk cepBUC, MpodecCUOHATN3M Bpadei U MepcoHaia, rapaHTUu
oOcnmy>kuBaHUs, JOIMOJHUTENbHbIE Yycnyrd. Ha ocHoBaHum 3THX (HakTOpOB
NOTPEOUTENH U OLIEHUBAIIN YJIOBJIECTBOPEHHOCTh MEIUIIUHCKUX YCITYT.

Tabmauma 12
Y 10BIETBOPEHHOCTH MOTPEOUTENICH OCHOBHBIMH XapaKTEPUCTUKAMH Ha PHIHKE
MEJIUIMHCKUX YCayT (B % OT 00IIero yucia pecroHIeHTOR)

YpoBeHb ieH KauecTBoO Bo3moxkHOCTH BBIOOpPa
Y nosneTrs He 3arpyn | YioBneTs He 3atpyxn | YnoBiers He 3arpyn
OpUTEJICH | YAOBJIETB | HSIOCH | OPUTENEH | Y/AOBJIETB | HSIOCH | OPUTENIEH | YIOBIETB | HSFOCH
(cxkopee | oputeneH | orBeTH | (cKopee OpHUTEJIeH | OTBETH | (CKOopee OpHUTEJIEH | OTBETH
yaoBieTB | (Ckopee Tb YIOBIIETB (cxopee Tb YAOBJIETB (cxopee Tb
OpUTEJICH) HE OpHUTETICH) HE OpUTEJICH) HE
VIIOBIIETB YIIOBIIETB yIIOBIICTB
OpHTEJICH) OpHTEIIEH) OpHTEJICH)
51 47 2 47 39 14 58 37 5

Ha PBIHKEC MCIUMIHWHCKUX YCIIYI' 3HAYUTCJIIbHAA YaCTb PCCIIOHICHTOB

yIOBJIETBOPEHA IIEHAMH Ha TpeNoCTaBisieMble MemunuHckue yciayru (51 % ot
0011Iero yucia OnpoleHHbIX), Tpu 3ToM 47 % pecrnoHJIEHTOB HE YAO0BIETBOPEHBI
IIEHOBOW CHUTYyallMe Ha yKa3aHHOM pbiHKe. KauecTBOM M BO3MOXKHOCTBHIO BhIOOpa
Ha PBIHKE MEIUIIMHCKUX YCIYT YIOBIETBOPEHBI, COOTBETCTBEHHO, 47 % 1 58 % ot
o0Illero uuciaa pPEeCHOHJIEHTOB, MPU A3TOM HE YAOBJIETBOPEHBI KayeCTBOM U
BO3MOXKHOCTBIO BbIOOpa — 39 % u 37 % ompoIeHHBIX.
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70 %

60 58 %

37 %

51%
5%

50 47 % 47 %
40 39%
30
20
14 %
10
2%

YpOBeHb LieH KayecTBo BO3MOHOCTb Bbi6Opa
H YaoBneTBopuTeneH (CKopee yaoBneTBopuTeseH)
H He yaoBnetBopuTeneH (CKopee He y0BNETBOPUTENEH)
i 3aTpyAHAOCb OTBETUTD

Puc. 17. Crenenb  yJOBJICTBOPCHHOCTH  IOTPEOUTENEH  OCHOBHBIMHU
XapaKTepUCTHUKAMH Ha PBIHKE METUIIMHCKUX YCIIyT

B uenom, Ha pblHKE MEAMIIMHCKUX YCIYT MYHUIIMIAIBLHOTO OOpa3oBaHUSs
«l'opon Maiikom», MO OILICHKaM PECHOHACHTOB, HAONIOJAETCA J1OCTATOYHOE
KOJIMYECTBO  OpraHM3allvii,  OKa3bIBAIOUIUX  MEIUIUHCKHUE  YCIyTH, ¢
YAOBJIETBOPUTEIBHBIM YPOBHEM II€H Ha NPEAOCTABISEMbIE YCIYTH, a TaKkKe
Ka4ueCTBOM M BO3MOKHOCTBIO BBIOOpA YCIYT.

2.1.7. PbIHOK yCJIyT PO3HUYHOI TOPTrOBJIM JIEKAPCTBEHHBIMU NMpPenapaTaMu,
MEAUUMHCKUMH U3AeJTUAMHU U CONYTCTBYIMMHU TOBApPaAMU

Ha tepputopun myHuuumnaapsHoro ooOpaszoBanus «l'opony Maiikom» Ha
31.12.2021 ¢pyaxumonupyeT 93 4acTHBIX 0OBEKTA MO PeaTM3aIluH JICKapCTBEHHBIX
npenapaToB, U3ACIUN MEAUIIMHCKOTO Ha3HAYEHHUS U COMYTCTBYIOIIUX MPENapaTos,
yTo coctaBmger 97 % K 0O0meMy KOJWYECTBY AaNTCUYHBIX OpraHU3aIlHM.
[IponaBiiaMu Ha pPHIHKE BBICTYMAIOT ANTEUHBIC YUPEKIACHUS U XO3SHUCTBYIOIINE
cyOBeKThl BceX (hOpM COOCTBEHHOCTH, MMEIOIIUE JIUIICH3UIO Ha OCYIIECTBICHUE
bapmareBTUYECKON EeATeTbHOCTH U OCYIIECTBISIONINE POZHUYHYIO peaTn3alnio
JIEKapCTBEHHBIX CPEJICTB.

Tabmuna 13
OreHka MOTPeOUTENIMH KOJTMYECTBA OpTraHU3AIINA, OKa3bIBAIOIIUX YCIYTH Ha
PBIHKE PO3HUYHON TOPTOBJIM JIEKAPCTBEHHBIMU TTpeNapaTaMu, METUIIMHCKUMU
W3JIeNUSIMU U CONMYTCTBYIOIMMHU TOBapaMu (B % OT 001Iero unciia peCrioHIEHTOB)
HanMeHOBaHHe PbIHKA HocTraTouno Mauo Hert coBcem
PBIHOK pO3HMYHOI TOPTOBIIN JIEKAPCTBEHHBIMU 60 34 6

npernapaTamMmu, MEJUITMHCKUMU H3ACTUIMU U
COINYTCTBYIOIIMMU TOBApaMH
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PesynbTaThl MpOBENEHHOTO AHKETHPOBAHUS TOKA3alH, YTO OOJBIIMHCTBO
OTIPOIICHHBIX, & UMEeHHO 60 %, CUMTAIOT, YTO OpraHM3alUi, TPEIOCTABIISIONIINX
yCAYTM Ha pPBIHKE PO3HUYHOW TOPTOBIM JICKAPCTBEHHBIMH MperapaTamH,
MEIUIIUHCKUMHE H3JICITHSIMHA U COIYTCTBYIOIIMMHU TOBApaMH, JOCTATOYHO, OJHAKO
34 % ot o0mero yucia OMPOUICHHBIX CYUTAIOT, YTO YCIYr Ha JAHHOM pPBIHKE
MaJlo, HO TPH 3ToM 6 % OT OOIIero Ymcia ONpOUICHHBIX CUUTAIOT, YTO YCIYT Ha
pPBIHKE PO3HUYHON TOPrOBIIM JIEKAPCTBEHHBIMH IpernapaTaMu, MeIUIUHCKUMU
U3JICTTUSIMH U COITyTCTBYIOIIMMU TOBAapaMH, HET COBCEM.

= JlocTarouyHo
= Majno

Hert coBcem

Puc. 18. OOGecneyeHHOCTh OpraHM3alMsIMA HAa PHIHKE PO3HMYHOW TOPIOBIIH
JICKapCTBEHHBIMU TIpemapaTaMy, METUITHHCKIUMH H3CIHSIMHA M COITYTCTBYIOIITUMHU
TOBapamu
Taomuna 14
Y I0BIETBOPEHHOCTH MOTPEOUTENICH OCHOBHBIMH XapPaKTEPUCTUKAMHU YCIIYT HA
PBIHKE PO3HUYHON TOPTOBJIM JIEKAPCTBEHHBIMH TIpeTiapaTaMu, MEIUITMHCKUMHU
U3JICTTUSMA 1 COTTYTCTBYIOIIMMH TOBapaMu
(B % oT 00111€T0 YKICIIa PECIIOH/ICHTOB)

YpoBeHb LieH KauectBoO Bo3moxkHOCTH BBIOOpa
Y nosneTrs He 3arpyn | YioBneTs He 3atpyxn | YnoBiers He 3arpyn
OpUTEJICH | YAOBJIETB | HSIOCH | OPHTENEH | Y/AOBJIETB | HSIOCH | OPUTENIEH | YIIOBIETB | HSIIOCH
(ckopee | oputenen | orBeTH | (cKopee OpHUTeJIeH | OTBETH | (CKopee OpHUTEJICH | OTBETH
yaoBieTB | (Ckopee Tb YIOBIIETB (cxopee Tb YAOBJIETB (cxopee Tb
OpUTEIIEH) HE OpUTEIICH) HE OpUTEIIEH) HE
VIIOBIIETB VIIOBIIETB YIIOBIICTB
OpHTEJIEH) OpHTEJIEH) OpHTEJICH)
37 54 9 49 34 17 49 36 15
Ha pblHKE pO3HMYHOM TOPrOBIM JIEKAPCTBEHHBIMU IIpenapaTaMu,

METUITMHCKIMHU U3JICTUSIMH W COIYTCTBYIOIUMHU ToBapamu 37 % ot oOmero
Yyclla PECHOHJEHTOB YJIOBJIETBOPEHBI YPOBHEM IIeH, HO npu 3ToM 54 %
PECTIOHZICHTOB HE YAOBIETBOPEHBI IIEHOBOW CHUTyalllied Ha YKa3aHHOM DBIHKE.
KauecTBOM # BO3MOXHOCTHIO BBIOOpa Ha pBHIHKE PO3HUYHOW TOPTOBIHU
JICKapCTBEHHBIMH TpenapaTaMu, MEIUIIMHCKUMHU U3JEIUSIMHA U COMYTCTBYIOIUMHU
TOBapaMU YJIOBJIETBOPEHBI, cOOTBeTCTBeHHO, 49 % m 49 % ot olmiero uucia
PECTIOHZICHTOB, TMpPH 3TOM HE YJIOBJIETBOPEHBI Ka4eCTBOM U BO3MOXHOCTBIO
BbIOOpa — 34 % 1 36 % OmpoIIeHHBIX.
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YPOBEHb LEH KayecTBo BO3MOXHOCTb Bbl60pa

H YpoenetsopuTeneH (ckopee yaoBaeTsopuTeneH)
M He ynoBneTsopuTenieH (CKopee He y4,0B/eTBOPUTENEH)

I 3aTpyAHAOCH OTBETUTD

Puc. 19. Crenenp  yJIOBIETBOPEHHOCTH  MOTpeOUTENEH  OCHOBHBIMHU
XapaKTEePUCTUKAMU HA  PBIHKE PO3HUYHOM  TOProOBIM  JIEKAPCTBEHHBIMU
npenaparaMmu, METUIMHCKUMU U3JIETUSIMU U COIMYTCTBYIOITUMU TOBapaMu

B nenom, Ha peIHKE PO3HUYHOW TOPTOBIIM JICKAPCTBEHHBIMU MpPENapaTaMu,
MEIUIMHCKUMU H3JCTUSIMA U COMYTCTBYIOIIMMHU TOBapaMH B MYHUIHMIAJIbHOM
obpazoBanun «l'opoxg Maiikom», MO OILIEHKAM PECIOHJIEHTOB, HaOJIOAaeTCs
JIOCTAaTOYHOE KOJMYECTBO NPEAOCTABISIEMBIX YCIYT C YAOBJIECTBOPUTEIHHBIMU
OCHOBHBIMU  XapaKTEPUCTUKAMU  OKa3blBa€MbIX yciayr (lleHa, KadecTBO,
BO3MOXXHOCTH BBIOODA).

2.1.8. PbIHOK MCHUX0JIOT0-MEeIarorn4eckoro conpoBo:KIeHUs JIeTeil ¢
OrpaHNYeHHBIMHU BO3MOKHOCTSMHU 3/I0POBbSA

CormacHo crateu 42 @epepanbHoro 3akoHa «0O0 o0pa3oBaHuU B
Poccuiickoit ®enepamumy oT 29.12.2012 Ne 273-®3 (manee — 3akoH 00
00pa3oBaHUM), TICUXOJIOTO-TIEJaroruyeckasi TOMOIINb  OKa3bIBACTCS  JCTSM,
UCIIBITHIBAIOIIIMM TPYAHOCTH B OCBOCHHH OCHOBHBIX 00IIE00pa30BaTEIbHBIX
IpOrpaMM, pa3BUTHHU M COLMATLHOM amantanun. OHa BKIIOYACT B ceO:

- TICHXOJIOTO-TIEJJaTOTMYEeCKOEe  KOHCYJIhTUPOBAHHE OOYYAIOMIUXCS, WX
poauTeneit (3aKOHHBIX MPEACTABUTENECH ) U MearorudyecKux pabOTHUKOB;

- KOPPEKIMOHHO-PA3BUBAIOIINEC W  KOMIICHCHUPYIOIIME 3aHATHA  C
00yJaronuMucs;

- TIoMoOIIb OOydJaroruMcs B TpodOpUEHTAINH, MOTyYeHUU npodeccuu u
COLMAIIBHOM aJlanTaluH.

[Icuxonoro-negaroruaeckoe COITPOBOK/ICHUE - 3TO cuctema
npoecCHOHANLHON ACSATEIBbHOCTH, HAIpaBleHHAs Ha CO3/IaHUE COIUAJIBLHO-
TICUXOJIOTUYECKUX YCIIOBUN JUIsl YCIIEITHOTO BOCTHUTAHUS, OOyUYECHUS] U PA3BUTHS
peOEHKa Ha Ka)X10M BO3pPacTHOM 3Tarle.
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[Icuxonoro-negaroruueckoe COMpOBOXKIACHUE peaTU3yeTcsi KaK COCTaBHAs
4acTh JBYX OCHOBHBIX (DOpM 00yUeHUs JIeTei C OrpaHUYEHHBIMH BO3MOXKHOCTSIMU
3mopoBbs (manee — OB3), npemycMoTpeHHBIX 3aKOHOM 00 00pa30BaHHH:

- UHKJIIO3MBHOE OOpa3oBaHHE - OOECleueHHEe paBHOTO JOCTyHa K
oOpa30BaHHIO I BCEX OOydYAOMMXCA C YYETOM pa3HOOOpasus OCOOBIX
00pa30BaTeNbHBIX MOTPEOHOCTEN U UHANBUIYAIBHBIX BOZMOKHOCTEH;

- aJanTUpoBaHHas oOpa3oBaTenpHas TMporpaMma - oOpa3oBaTeIbHas
mporpamMma, aJanTHPOBAaHHAs M  OOy4YeHUs JIUIl C OTPaHUYECHHBIMHU
BO3MOXKHOCTSIMH 37IOPOBbSI C yYE€TOM OCOOCHHOCTEH WX TCUXO(OU3UIECKOTO
pa3BUTHS, HMHIUBUAYAJIbHBIX  BO3MOXKHOCTEM W TpU  HEOOXOJUMOCTH
oOecreynBaroIiasi KOPPEKIUI0 HAPYIICHUH Pa3BUTHUS U COIMAIBHYIO aJlallTalllio
yYKa3aHHBIX JIMII.

B 18 nomkonbHBIX 00pa3oBaTeIbHBIX OpPraHU3ANMIX MYHHUIIMIAIBLHOTO
oOpazoBanus «l'opox Maiikom» co3gaHa Oe30apbepHas cpeda, rie oOydaroTcs H
conanusupyrorca 464 nereit B Bo3pacte OT 4 1o 8 JeT ¢ OrpaHUYEHHBIMU
BO3MOXKHOCTSIMU 3/I0POBBSI.

Koppekmuio pa3Butusi nerel mo aganTUPOBAHHBIM 00pa30BaTEIbHBIM
nporpammam o0€ecleyuBaroT:

- 31 rpynma KOMIEHCHPYIOLIETO BUA;

- 7 TOTONIyHKTOB;

- 1 rpynna KkpaTKOBpEMEHHOT0 NpeObIBaHUS JETEH;

- 1 nexoreka.

B pamkax wunHkimo3uBHOrO oOpaszoBanus 18 nereit ¢ OB3 momydaror
MICUXOJIOTUYECKYI0 M KOPPEKIIMOHHYIO  TOMOIIh  OOIIepa3BUBAIOIICH
HaIPaBJICHHOCTH.

B cemu 001eo0pa3oBaTeNbHbIX — OpraHU3AIUSAX  MYHHUIUMIIAIBLHOTO
oOpazoBanust «l'opox Maiikon» co3mana Oe30apbepHasi cpela M UMEETCs
crienuanbHOoe 000pYy0BaHUE JIJIi KOPPEKIIMOHHOTO 00pa30BaTeNbHOTO Mpolecca.
B 2021 rony, B 3TuX 00111e00pa3oBaTeIbHBIX OPraHU3alusiX, 00ydanuck 787 netei
C OTPaHUYCHHBIMU BO3MOXKHOCTSIMH 37I0POBbS U J€TEH-UHBAIUIOB.

OO6mieo6pa3oBaTeIbHbIC OPTaHU3AIMKY YKOMITJIEKTOBAHbI NIEarornueCKuMU
KaJpaMu, IPOILIEIITUMHU CIEIUATU3UPOBAHHYIO IMOJTOTOBKY ISl paObOThI C IE€ThbMU
¢ OB3 u neTbMu-uHBaIUIaAMU.

B 27 mkonax paOoTaroT CleIyIonue CIeIuaaIucThl:

- 21 conmanpHBIN NIeaaror;

- 13 yuurenei-noromnenios;

- 31 memaror-ncuUxoJor.

[Tcuxonoro-negaroruyeckas OMOIIb OKa3bIBaCTCS BO BCEX
o0mieo0pa3oBaTeNbHBIX  OpraHU3alMsaX, B TOM 4YHCIE€ C MPHUBJICYCHHUEM
cnenuanuctoB (7 MEemaroroB-TICKXOJIOTOB) MYHHIIUIAIBHOTO  OIOJKETHOTO
00pa30BaTEeIBLHOTO YUYPSKACHHUS I JeTeH, HYKIAIOMUXCS B  ICHUXOJIOTO-
MEeAArori4yeCKO ¥ MEIUKO-CaHUTapHOM mnomomu LleHTp aumarHocTukn u
KOHCYJIbTUPOBAHHS.
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Taomuna 15
OrieHKa MOTPEOUTEAMHU KOJIMUECTBa OpraHu3aIiuii Ha PhIHKE ICUXO0JI0T0-
[EeIArOTUYECKOr0 COMPOBOXKAEHHUS IETENU C OTPAHUYECHHBIMUA BO3MOKHOCTSIMH
310pOBbs (B %0 OT 00IIEro Yncia peCIoHICHTOR)
HaumeHoBaHue pbIHKA JocTrarouHo MaJio
PEIHOK MTCHXO0JIOTO-TIeJar OTHYECKOTO 39 47

COITPOBOXACHUA HeTeﬁ C OI'paHU4YCHHBIMUA
BO3MOXXHOCTSIMHU 3JOPOBbS

Het coBcem
14

Pe3ynbTaThl MpOBENEHHOTO AaHKETUPOBAHUS IIOKA3aJId, YTO HA pBHIHKE
MICUXOJIOTO-TIEAATOTHYECKOTO  COMPOBOXKACHUSI  JIETE ¢ OrpaHWYCHHBIMU
BO3MOXXHOCTSIMU 3JIOPOBBSI HEJOCTATOUYHO OpraHu3alluii, OKa3bIBAIOIIUX JIaHHBIC
ycinyrd, Tako otBeT aanm 47 % ot oOmiero yucia omporieHHbX, a 39 %
OTIPOIICHHBIX CUMTAIOT, YTO KOJMYECTBA OpraHM3allUi, pabOTaIONUX HA JaHHOM
pPBIHKE B MYHHIIUTIAJILHOM 00pa3zoBaHuu «I opoa Maitkor», 10CTaTOYHO, IPH 3TOM
14 9% pecrnoHAEHTOB OTBETHJIM, YTO OPTAaHHW3AIlMM, OKa3bIBAIOIIUX YCIyTH Ha
PBIHKE TICHXOJIOTO-TIEJaTOTHIECKOTO COMPOBOXKIACHUS JETEH C OTpaHWYCHHBIMH
BO3MOYKHOCTSIMH 37TOPOBBSI, HET COBCEM.

14 %
= JlocTaro4Ho

= Mano

Het coBcem

Puc. 20. OOecne4eHHOCTh OpraHM3alMsIMM Ha PBIHKE YCIYT ICUXOJIOro-
MEarOTHYECKOT0 COMPOBOXKACHHUS JETe C OTPAaHUYCHHBIMH BO3MOXKHOCTSIMHU
3JI0pOBbsI (10 MHEHUIO MOTpedUuTene)
Ta0muna 16
Y I0BNIETBOPEHHOCTH MOTPEOUTENEH OCHOBHBIMU XapaKTEPUCTUKAMH Ha PHIHKE
TICUXOJIOTO-TIEIATOTUIECKOTO COMPOBOKICHUS IeTei
C OTpaHUYCHHBIMHU BO3MOYKHOCTSIMH 3I0POBBS
(B % oT 0011ero yncia pecrnoHIeHTOB)

YpoBeHb LIeH KauecTBoO Bo3M0:KHOCTH BbIOOpa
VY nosneTs He 3arpyn | YioBieTs He 3atpyn | YioBieTs He 3arpyn
OpUTEJIEH | YAOBJIETB | HAIOCh | OPUTENIEH | YIOBJIETB | HSIOCH | OPUTENIEH | YIOBJETB | HSIOCH
(ckopee | oputeneH | orBeTH | (CKOpee opuTeNieH | OTBETH | (CKopee OpHUTEJIEH | OTBETH
yaoBIeTB | (ckopee Tb YIIOBJIETB (ckopee Th YIIOBJIETB (cxopee Th
OpHTEIIEH) HE OpHTEJIEH) HE OpHTEJIEH) HE
YIIOBJIETB YIIOBJIETB YIIOBJICTB
OpHUTEJICH) OpHUTEJICH) OpHTEJICH)
54 44 2 48 36 16 44 37 19
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Ha ppiHKE [CHUXOJIOTO-MIEJArOrM4eckoro  COMPOBOXKACHHUS — JETe ¢
OTPAaHUYEHHBIMH  BO3MOXKHOCTSIMH  370poBb 954 % ot oOmero uwucia
PECIIOHJICHTOB y/IOBJIETBOPEHBI YPOBHEM ILI€H, TIpU 3ToM 44 % pecroHAEHTOB HE
YAOBJIETBOPEHBI IIEHOBOM CHUTyallMel Ha YyKa3aHHOM pbiHKe. KauectBoM wu
BO3MOYKHOCTBIO ~ BBIOOpa Ha pBIHKE YCIyT  IICHXOJIOrO-NEeIarornyeckoro
COMPOBOXKACHUSI  JIETEl C  OTPAaHUYECHHBIMH  BO3MOXHOCTSIMH  3/I0POBbS
yIOBIIETBOPEHBI, COOTBETCTBEHHO, 48 % u 44 % oT o01ero uncia pecroHACHTOB,
IIPU 3TOM HE YAOBJIETBOPEHBI KAYECTBOM U BO3MOXKHOCTHIO BbIOOpa - 36 % 1 37%
OTIPOIIICHHBIX.

60 %
549

50 48 %
44 % 44 %
40 36% 37 %
3
19 %
2 16 %
1
2%
0 he——

YpPOBEHb LLeH KayecTtBo BO3MOXXHOCTb Bbl60pa

o

o

o

B YpoBnetBopuTeneH (CKopee yaA0BNETBOPUTENEH)
M He ygoBneTBopuTenieH (CKopee He ya0oBAeTBOpUTENEH)
M 3aTpyAHAIOCL OTBETUTD

Puc. 21. CreneHp  yJIOBIETBOPEHHOCTH  MOTpeOUTENEH  OCHOBHBIMHU
XapaKTEePUCTUKAMU Ha PBIHKE yCIyr MICUXO0JIOTO-TIEJarOTUYECKOT0
COIIPOBOXKJICHUS AETEN C OTPAHUYECHHBIMH BO3MOKHOCTSAMHU 37I0POBbS

B 1uenom, Ha phIHKE YCIYT MCHXOJOTO-TMEIaroruyecKoro COMPOBOXKICHUS
JIeTeN C OrpaHUYEHHBIMU BO3MOKHOCTSMHM 3/I0POBBS, TI0 OIIEHKaM PECIIOHJICHTOB,
HAOMIOJaeTCsl TOCTAaTOYHO OpTaHM3alMi, OKA3bIBAIOMIMX YCIYTH ICHUXOJIOTO-
MEJJaTOTMIECKOTO COMPOBOXKICHUS ACTEH C OTpaHUYCHHBIMH BO3MOXKHOCTSIMHU
3I0POBbBsI, C YIOBICTBOPUTEIHLHBIMU XapaKTEPUCTUKAMH YCIyT (IleHa, KadyecTBo,
BO3MOXXHOCTh BBIOOpA).

2.1.9. PbIHOK CONMAIBHBIX YCJIYT

B wmynununansHom oOpazoBanuu «l'opoxy Maiikom» pa3Buta ceTh
FOCYJapCTBCHHBIX YYPEKAECHUUM II0 IPENOCTABICHUIO YCIYyr COLMAIBHOIO
oOciy>)xuBaHusl HaceseHusl. CuctemMa COLMAIBHOTO OOCITYKUBAHUS HaceleHHs 3a
nocieHue TroJsl  (opMHpoBaNach Kak TOCYJapCTBEHHAas, TaK KaK HMMEHHO
TrOCYJIapCTBEHHBIE YYPEKIECHHUS BBICTYIIAIOT B pPOJM OCHOBHOTO IIOCTABIIMKA
COLIMAJIBHBIX YCIYT.
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B Pecnybnuke Appiress Obla co3maH BeO-mopran «Peectp mocCTaBIIMKOB
COLIMAJIBHBIX YCIIyI», IPEJHA3HAYEHHBIM JUIsl BEICHHS pPEECTpa IMOCTABIIUKOB
coluaIbHBIX yeiIyT B Pecriybnuke Afpires.

CoriacHO peecTpa MOCTaBIIMKOB COLMAIBHBIX YCIYT B MYHHIMIAIbHOM
oOpazoBannu «l'opox Maiikom»  QyHKIHMOHHpPYET 3  roCyJapCTBEHHBIX
OIO/IKETHBIX YUpekJeHus, 2 OmaroTBopuTenbHbIX (oHAAa U 1 HekoMMepuecKas
OpTraHM3aIHsl COIUANIBHOTO OOCITY)KHBaHHs HACETICHHUSL.

Tabmuua 17
Ornenka noTpeOUTEIIMI KOJTUIECTBA OpraHU3aIfil, OKa3bIBAIOIIUX
colyasbHble ycayru (B % OT O0IIEro 4nciia pecrloH1eHTOB)

HaunMeHoBaHMe PbIHKA Hocraro4yHo Mauio Hert coBcem

PrbIHOK conuanbHbIX yeImyr 46 43 11

[ToTpebutenu oxapakTepu30Badd PHIHOK COITMAJIBHBIX YCIYT CICAYIOIIUM
obpazom: 46 % ONpOIIEHHBIX TpaKJaH CYUTAIOT, YTO KOJUYECTBO YCIYr Ha
JTAHHOM DPBIHKE J0CTaTO4HO, 43 % OIpPOIICHHBIX CYMTAIOT, YTO Majo, MPH ITOM
11 % pecnoHAEHTOB CUUTAIOT, YTO OpPraHU3alUM, OKa3bIBAIOIIUX COLHUAJIbHBIC
YCIIYTH, HET COBCEM.

® [locTaToO4YHO

Mano

®m HeT coBcem

Puc. 22. O6ecnedyeHHOCTH 0 MHEHHMIO TOTpPEOUTENeH,

OpraHu3alusIMU,
OKa3bIBAIOIINMH YCIYTH B c(hepe COIUaNTbHBIX YCIyT

Tabnuma 18
Y 10BJIETBOPEHHOCTH MOTPEOUTENICH OCHOBHBIMH XapaKTEPUCTUKAMHU YCIIYT HA
PBIHKE COLMATBHBIX YCIYT (B % OT 00I11eT0 Yucia peCroHICHTOR)

YpoBeHb ieH KauecTBoO Bo3mokHOCTH BBIOOpa
YoBnet He 3atpyn | YioBneTs He 3atpyn | YaoBneTs He 3atpyn
OpUTEJICH | YAOBJIETB | HSIOCH | OPHUTENCH | Y/IOBJIETB | HSIOCH | OPUTENIEH | YIIOBIETB | HSIFOCH

(cxkopee | oputeneH | orBeTH | (cKopee OpHUTEJIeH | OTBETH | (CKopee OpHUTEJIEH | OTBETH
ynoBieTB | (ckopee Tb VIOBIIETB (cxopee Th YIOBIICTB (cxopee Tb
OpHUTEJICH) HE OpHUTETICH) HE OpHUTEJICH) HE

YIIOBIICTB YIIOBIIETB YIIOBJICTB
OpHTEJEH) OpHTEIIEH) OpHTEJICH)
57 28 15 57 33 10 48 35 17
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bonpmas qacTh norpedurenei yIIOBJIETBOPEHA OCHOBHBIMU
XapaKTepUCTHKaMU pPBIHKA B cdepe COoUuaabHBIX ycIyr. Tak, ypoBHEM IIeH
yAOBIETBOpPEHBI 57 % OT o0O0Iero 4Ymcia pecrnoHAeHTOB, mpu 3ToMm 28 %
PECIIOHICHTOB HE YJIOBJCTBOPCHBI IICHOBOW CHTyallMe Ha YKa3aHHOM pPBIHKE.
KagecTBOM W BO3MOXXHOCTBIO BBIOOpa Ha PHIHKE B cepe COMHAIBHBIX YCIyT
YIOBIETBOPEHBI, COOTBETCTBEHHO, 57 % u 48 % ot o0miero uncia pecroHaeHTOB,
IIPY 3TOM HE yIOBJIETBOPEHBI KAYECTBOM M BO3MOKHOCTHIO BhIOOpa — 33 % u 35 %
OIPOIIICHHBIX.

60 % 57 % 57 %

50 48 %

40 9
33% 35%

28 %
0,
15% 17 %
’ | 10%

YPOBEHb LieH KayecTBo BO3MOXHOCTb Bbl6opa

30

20

10

H YaosnetBopuTeNEeH (CKopee yaA0BAETBOPUTENEH)
M He ygoBneTBopuTeneH (Ckopee He ya0BAETBOPUTENEH)

I 3aTpyAHAOCH OTBETUTL

Puc. 23. CremeHb  yJIOBIETBOPEHHOCTH  MOTpPEOHWTENEH  OCHOBHBIMHU
XapaKTEepUCTUKAMH YCIIYT HAa PHIHKE COLMAIBHBIX YCIYT

B menom, Ha pBIHKE COLMANBHBIX YCIYT B MYHHUIIMIIAILHOM OOpa30BaHUU
«T'opox Maiikomn», 1O OILIEHKaAM pPECHOHJICEHTOB, HAOJIOMAETCS JIOCTATOYHOE
KOJIMYECTBO MPENOCTABISEMBIX YCIYI C YIOBIETBOPUTEIBHBIMU OCHOBHBIMHU
XapaKTEPUCTUKAMU OKA3bIBAEMBIX YCIYT.

2.1.10. PbIHOK PUTYaJbHBIX YCJIYT

B coorBerctBun ¢ ®denepanbHbiM 3akoHOM OT 6 okTsa0ps 2003 roxa
Nel31-®3 «OO6 oOuux MpPUHIUMIIAX OpPTraHWU3aAIMM MECTHOTO CaMOYIIPABIICHUS B
Poccniickon ®enepanum» OpraHus3alvs pUTYyalIbHBIX YCIYT U COAECPKAHUE MECT
3aXOpOHEHUsT OTHOCUTCS K BOIIPOCAM MECTHOIO 3HaueHusd. B pamkax okasaHus
MyHULMIAIBHOW ycinyru «Bblmaua paspemieHuss Ha 3aXOpOHEHHe (perucrpauus
3axopoHeHus )», npenocrasiasiemoir MKY «bnaroyctpoicTBO» MYHHIMTIAIBHOTO
obpazoBanust «l'opoxm Maiikom», B  COOTBETCTBHHM C  ITOCTAaHOBJICHUEM
AJIMUHHCTpaMu MyHUIIMNIaIbHOro0 oOpa3zoBanus «I'opox Maiikon» ot 27.12.2012
roga Ne 1129 «O6 yrBepkiaeHuu AJMHUHUCTPATUBHOTO  pErjiaMeHTa
peaocTaBiaeHnss MyHUIIMITAIbHBIM Ka3eHHBIM ydpexkaeHueMm «braaroyctpoictso
MyHUIIMNATBHOTO 00pa3oBanusi «l'opoxg Maiikon» MyHUIUIIAIBHON YCIYTH
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«Bpimaua  paspemieHdss Ha  3aXOpOHEHHE (pPETHUCTpamus — 3aXOPOHEHUS)»,
MPEIOCTABIISICTCS YCIyra 0 BblJjaue pa3pellieHrs Ha 3aXOPOHEHUE U OpeieTICHUE
MecTa 3aXOpPOHEHUSI.
Tabmuma 19
OreHKa MOTPEOUTENSIMHA KOJTMYECTBA OpTraHU3AINA, OKa3bIBAIOIITIX
putTyanbHble yciyru (B % OT 00111ero YKciia peCcroH/IEHTOB)

Mauo Het coBcem
39 7

HaumeHoBaHue pbIHKA
PBIHOK pUTyaibHBIX YCIYT

Jocrarouno
54

Pe3ynbTaThl MpoOBEIEHHOTO AHKETHPOBAHUS IMOKA3aldd, YTO OOJBIIMHCTBO
OTPONICHHBIX, & UMEHHO 54 %, CUMTalOT, YTO OpraHU3alfil, OKa3bIBAIOIIMX
YCIYyIM Ha PBIHKE PUTYAIbHBIX YCIyr, AOCTaTo4HO, a 39 % OINpOIICHHBIX,
CUMTAIOT, YTO JAHHBIX OpraHu3aluil Mano, mpu 3ToMm / % oT obmiero 4yuclia
OTIPOILICHHBIX CYUTAIOT, YTO YCIYT Ha PHIHKE PUTYAJIbHBIX YCIIYT, HET COBCEM.

® [locTaToO4HO
= Mano

HeT coBcem

Puc. 24. OO6ecrnieueHHOCTh OpraHU3alMSIMH, [0 MHEHHIO TMOTPEOUTENEeH,
OKa3bIBAIOIIMMH YCIYTH HA PHIHKE PUTYAIBHBIX YCIYT

Taomnuma 20

Y 10BIETBOPEHHOCTH MOTPEOUTENICH OCHOBHBIMH XapaKTEPUCTUKAMH Ha PHIHKE
PUTYaNIbHBIX YCIYT (B % OT 0011IeT0 Yncia pecroHAEeHTOB)

YpoBeHb LIeH KauecTBoO Bo3M0:KHOCTH BbIOOpa
VY nosneTs He 3arpyn | YioBieTs He 3atpyn | YioBieTs He 3arpyn
OpUTEJIEH | YAOBJIETB | HAIOCh | OPUTENEH | YAOBJIETB | HSIOCh | OPUTENIEH | YIOBJETB | HSIOCH
(ckopee | oputeneH | orBeTH | (CKOpee opuTeNieH | OTBETH | (CKopee OpHUTEJIEH | OTBETH
yaoBIeTB | (ckopee Tb YIIOBJIETB (ckopee Th YIIOBJIETB (cxopee Th
OpHUTEJICH) HE OpPHUTETICH) HE OpHUTEJICH) HE
YIIOBJIETB YIIOBJIETB YIIOBJICTB
OpHUTEJICH) OpHTEIIEH) OpHTEJICH)
47 34 19 53 33 14 47 36 17
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Ha peike puryanbHbix yciayr 47 % ot o0liero uucia pecrnoHIEHTOB
YIIOBJIETBOPEHBI YPOBHEM LIEH, IIpU 3TOM 34 % pEeCrOHJEHTOB HE YAOBJIETBOPEHBI
IIEHOBOW CHUTYyallueil Ha yka3aHHOM pbIHKe. KauecTBOM M BO3MOKHOCTBIO BBIOOpA
Ha PBIHKE PUTYAJIBHBIX YCIYT YIOBJIETBOPEHBI, COOTBETCTBEHHO, 53 % u 47 % ot
o0IIero 4uciaa pPEecrloHJACHTOB, MPU STOM HE YAOBIETBOPEHBI KadyeCTBOM U
BO3MOKHOCTBI0 BbIOOpa 33 % u 36 % ONpoLIeHHBIX.

60 9

53 %

50 47 % 47 %

40 % . 36 %
30
19 %
17 %
20 14% °
0
y

poBeHb LieH KauecTso BO3MOKHOCTb BbibOpa
H YaoBnetBopuTeneH (ckopee yaoBneTsoputeseH)

H He yaoBnetBopuTeneH (cKkopee He y0BNETBOPUTENEH)
i 3aTpyAHAOCb OTBETUTD

Puc. 25. Crenenbp  yIOBIETBOPEHHOCTH  IMOTpeOUTENEH  OCHOBHBIMHU
XapaKTEPUCTHKAMU YCIIYT B chepe pUTYyATbHBIX YCIYT

B ICJIOM, Ha PBIHKC PUTYAJIBHBIX YCJIYI' B MYHUIUIIAJIBHOM 06p330BaHI/II/I
((FOpOI[ MaﬁKOH>>, II0 OHIOCHKaM pPCCIIOHACHTOB, Ha6n}oz[aeTc;1 JOCTAaTOYHOC
KOJIMYCCTBO IIPCAOCTABILICMBIX YCIIYI' € YIOBJICTBOPUTCIIbBHBIMU OCHOBHBIMH
XapaKTCPUCTUKAMHN OKa3bIBACMbIX YCIIYT.

2.1.11. PbIHOK TeniocHa0KeHUs1
(MpoM3BOACTBO TEIUIOBOM IHEPrUH)

B kaudecTBe pBIHKAa TEIUIOBOM SHEPIUHM pPACCMATPUBAETCS CHCTEMA
LHEHTPaJIU30BaHHOIO  TeIulocHaOkeHus. Ha  TeppuTopun  MyHUUIMIAIBHOTO
oOpazoBanus «l'opon Malkom» TEIJIOBYIO SHEPrUI0 MOTPEOUTENSAM peanu3yer
Owman AO «ATOK» «Mailkonckue TErIoBbIE CETHY.

Tabnuma 21
Onenka noTpeOUTe I IMI KOJTMYECTBA OpraHU3aIiil, OKa3bIBAIOIINX YCIYTH Ha
PBIHKE TEIJI0CHA0XKeHUs (IPOU3BOICTBO TEIIOBOM SHEPTUN)
(B % oT 0011ero yncia pecrnoHIeHTOB)

HanmeHoBaHMe PbIHKA HocTrarouno Mauino Her

COBCEM
PrrHOK TemocHa0xeHus (IpON3BOACTBO 52 38 10
TETIOBOM YHEPTHH)
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Pe3ynbTaThl MpOBENEHHOTO AHKETHUPOBAHUS IMOKA3aldd, YTO OOJBIIMHCTBO
OTPONICHHBIX, & UMEHHO 52 %, CUMTaIOT, YTO OpraHU3allil, OKa3bIBAIOIIMX
YCIYTM Ha PBIHKE TEMIOCHAOXKEeHHsT (TPOU3BOJCTBO TEIUIOBOM HIHEPTHH),
noctaTtouHo, 38 % oT 0011Iero yrcia OnpoleHHBIX CUUTAIOT, YTO YCIYT Ha TaHHOM
pbIHKe, Majio, ipu 3ToM 10 % oT 00111ero yucia OnpoIIeHHBIX CYUTAIOT, YTO YCIyT
Ha PhIHKE TETTIOCHA0KEHHUSI, HET COBCEM.

Puc.

26. OO0ecrie4yeHHOCTh

OpTraHU3alUSIMH,
OKa3bIBAIOIIMMHU YCIyru B cdepe TermIocHaO)eHus: (MPOU3BOJACTBO TEIJIOBOM
DHEPrun)

® [loCcTaTO4YHO

Mano

®m HeT coBcem

0 MHEHHIO MOTPEOUTEINEH,

(B % oT 00111eT0 YKCIIa PECIIOH/ICHTOB)

Tabmauma 22
VY 10BIETBOPEHHOCTH MOTPEOUTENEH OCHOBHBIMU XapAKTEPUCTUKAMU YCIIYT

Ha PbIHKE TeIIOCHA0KeHUs (ITPOU3BOACTBO TEIJIOBOM SHEPTHH )

YpoBeHb LieH KauectBoO Bo3moxkHOCTH BbIOOpa
YnosneTB He 3atpya | YioneTs He 3atpyn | YaoneTs He 3atpyn
OpDHUTEJICH | YAOBJIETB | HAIOCH | OPUTENEH | YAOBJIETB | HSIOCH | OPUTENIEH | YIOBJIETB | HSIOCH

(ckopee | oputenen | orBeTH | (cKopee OpHUTeJIeH | OTBETH | (CKopee OpHUTEJIEH | OTBETH
yaoBieTB | (ckopee Th YIIOBJIETB (ckopee Th YIIOBJICTB (cxopee Thb
OpUTEIIEH) HE OpUTEIICH) HE OpUTEIIEH) HE
VIIOBIIETB VIIOBIIETB YIIOBIICTB
OpHUTEIIEH) OpHTEIIEH) OpUTEIICH)
47 39 14 65 26 9 57 35 8

Ha priHke TemocHaOxeHus: (IpOou3BOJCTBO TEioBoW sHeprun) 47 % ot
o0l1lIero yuciaa pecrnoHAEHTOB YJIOBJIETBOPEHbI YpOBHEM ILieH, mpu 3ToM 39 %
PECIIOH/ICHTOB HE YJIOBJIETBOPEHBI IIEHOBOM CHUTyallMell Ha yKa3aHHOM pbIHKE.
KauecTBOM M BO3MOKHOCTBIO BEIOOpa Ha PbIHKE TEIJIOCHA0XKEHUS (MPOU3BOCTBO
TEIJIOBOM DHEPTUH) YAOBIETBOPEHBI, COOTBETCTBEHHO, 65 % u 57 % oT obmiero
YyHuCla PECIIOHIEHTOB, IIPH 3TOM HE YAOBJIETBOPEHBI KAYECTBOM U BO3MOKHOCTBIO

BbIOOpA - 26 % 1 35 % OmpOIICHHBIX.
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I 3aTpyAHAIOCH OTBETUTD

Puc. 27. CreneHbp  yJIOBIETBOPEHHOCTU  MOTpeOUTENEH  OCHOBHBIMHU
XapaKTEPUCTHUKAMU YCIYT B cdepe TermiocHaOXeHus (MPOU3BOJICTBO TEIJIOBOU
DHEPTUH)

B nenom, Ha pblHKE TEMIOCHAOXKEHUS (MMPOU3BOJICTBO TEIJIOBOM AHEPTHUN),
0 OILIEHKaM PECIIOHICHTOB, HAOIIOIAETCS JOCTATOYHOE KOJIMYECTBO OPTaHU3aIUH,
OKa3bIBAIOIINX YCIYTH Ha aHAJIM3UPYEMOM pBIHKE, C YIOBICTBOPHUTEIHLHBIMHU
XapaKTepUCTUKaMH YCIyT (1leHa, Ka4eCTBO, BO3MOXKHOCTh BBIOOPA).

2.1.12. PbIHOK ycJIyr mo cOopy U TPAHCHOPTHPOBAHMIO TBEPIABIX
KOMMYHAJIbHBIX OTX010B

B wmynunumansHom oOpaszoBanuu «['opon Maiikom» ynensitor OoJbInoe
BHUMaHHE YHUCTOTE Topona. Tak, B pamkax KoHuenuuu «bepexauBoro
MPaBUTEIBCTBA» peATU3yEeTCsl TporpaMma Mo pasieiabHoMy cOopy mycopa. B
Maiikore yCTaHOBJIEHBI KOHTEMHEpHI JUIsl pasleiabHoro cOopa Mycopa, dYTO
CIIOCOOCTBYET YJIYUIICHHIO JKOJOTMYECKOW 0O0cTaHOBKH. OCHOBHAs II€JIb TaKUX
MPOEKTOB — TOBBICUTH JKOJIOTHUECKYIO KYJIbTYypYy TOpOXKaH MyTEeM BHEIPEHUS
CHUCTEMBI pa3ACIbHOTO cOOpa Mycopa M OIACHBIX OTXOJIOB C MX TMOCIETYIOIICH
YTHIIM3AIUEHN 11T BTOPUYHOTO UCITOTh30BaHUA.

Takke B MyHUIUNAIbHOM oOpazoBanuu «l'opoa Maiikom» peryiaspHO
MIPOBOJISATCS AKITUU YHCTOTHI:

- CcyOOOTHMKHM, B KOTOPBIX 3aJCHCTBOBAHbI TPYJIOBBIC KOJUICKTHBEI,
MPEICTaBUTEIIN OOIIECTBEHHOCTH, MOJIOCKD;

- OKOJIOTUYECKHE aKITUH TI0 IPUEMY OITAaCHBIX OTXOJI0OB y HAaCEJICHUS.

JIst  CBOEBPEMEHHOTO BBISBICHUS W JIMKBHJIAIIUUA CBAJIOK, PETYISIPHO
MPOBOJAT pEmbl MO  OOIIECTBEHHBIM  TEPPUTOPUSM, 3€JICHBIM  30HaM,
HaOEPEKHBIM, JIECOTIOJIOCAM, a TAKKE IPYTUM MECTaM OOIIIETO MOJIb30BaHMUS.

B oOmactu oOpameHuss ¢ OTXOJaMH, B TOM YHCIE C TBEPAbIMHU
KOMMYHAJIbHBIMH OTXOJIaMA Ha TEPPUTOPUH MYHHIMITAIIBHOTO 0Opa30BaHUS
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«T'opong  Maiikom» B 2021 rtomy ¢ynknuonmpoBana 1

00O «2xkoueHTp».

opraHuzanus -

Ta6mmma 23
OreHka MOTPeOUTEISIMI KOJTMYECTBA OpTaHU3aI|i, OKa3bIBAIOIINX YCIIYTH I10
cOOpy ¥ TPAHCTIOPTHUPOBAHUIO TBEPIBIX KOMMYHAJIBHBIX OTXOJIOB
(B % oT 0011eT0 Ynciia peCIOHIEHTOR)

HaumeHoBaHMe pbIHKA HocTrarouHo Mauo Het coBcem

PriHok ycnyr o cOopy u 51 45 4
TPAHCIIOPTUPOBAHUIO TBEPABIX
KOMMYHAJIbHBIX OTXOJIOB

Pe3ynbTaTthl mpoBEACHHOTO aHKETUPOBAHUS IOKa3alM, 4YTO OOJBIIMHCTBO
OIPOILIEHHBIX, @ UMEHHO 91 %, CUMTAIOT, YTO OpraHU3aluil, MPEeAOCTaBISIOLINX
ycIyrd 1o cOopy MU TpPAaHCIOPTUPOBAHUIO TBEPABIX KOMMYHAJIBHBIX OTXOJIOB,
J0CTaTOYHO, a 45 % OT oOLIero ymciaa ONPOLICHHBIX CUMUTAIOT, YTO Majo, IpU
3ToM 4 % OT 00111ero yncia ONpOUIEHHBIX CYUTAIOT, YTO YCIIYT, HA PBIHKE YCIyT
1o cOOpy M TPAHCIIOPTUPOBAHUIO TBEPABIX KOMMYHAIBHBIX OTXOJ/I0B, HET COBCEM.

%

® [10CTaTO4YHO
= Mano

HeT coBcem

Puc. 28. OO6ecrmeuyeHHOCTh, OpraHM3aIMsSIMHA, TI0O MHEHHUIO IOTpeOUTEeNeH,
OKa3bIBAIOIIMMHU  YCIYTH 1O CcOOpy ¥  TPAHCIOPTHPOBAHUIO  TBEPIBIX
KOMMYHaJIbHBIX OTXO/IOB

Tabmuma 24

VY 10BII€TBOPEHHOCTD MOTPEOUTEICH OCHOBHBIMHU XapaKTePHUCTUKAMH Ha
PBIHKE YCITyT 10 COOPY ¥ TPAHCTIOPTUPOBAHUIO TBEPABIX KOMMYHAIIBHBIX OTXO/I0OB
(B % oT 00111€T0 YKCIIa PECIIOH/ICHTOB)

YpoBeHb LieH KauecTBoO Bo3moxkHOCTH BBIOOpa
YnoBner He 3atpyn | YioBneTs He 3atpyn | YaoBmers He 3atpyn
OpUTEJICH | YAOBJIETB | HSIOCH | OPHTENEH | YAOBJIETB | HSIOCH | OPUTENIEH | YIOBIETB | HSIOCH

(cxkopee | oputeneH | orBeTH | (cKopee OpHUTEJIEH | OTBETH | (CKopee OpPHUTEJIEH | OTBETH
ynoBieTB | (ckopee T VIOBIIETB (cxopee Th YIOBIICTB (cxopee Tb
OpHTEJIEH) HE OpHTEJIEH) HE OpHTEIIEH) HE

YIOBIICTB YIIOBIIETB YIIOBJICTB
OpHUTEJICH) OpHUTEJICH) OpHTEJICH)
33 42 25 62 34 4 42 42 16

Ha prinke yciyr no cOopy U TpaHCHOPTUPOBAHUIO TBEPbIX KOMMYHAJIbHBIX

otx0210B 33 % OT 0011ero 4ucia pecrloHJACHTOB YJOBJIETBOPEHbI YPOBHEM IIEH,
npu 3ToM 42 9% pecrnoHIEeHTOB HE Y/JOBIETBOPEHBI IICHOBOW CHUTyallleid Ha
yKa3aHHOM pbIHKe. KayecTBOM W BO3MOMKHOCTHIO BBIOOpA HA PBIHKE YCIYT IO
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cOOpy M TPaHCIIOPTUPOBAHUIO TBEPJIBIX KOMMYHAIBHBIX OTXO/OB YIOBJICTBOPCHBI,
COOTBETCTBEHHO, 62 % u 42 % oT o0Iero yucia pecroHeHTOB, MPH ATOM HE
yIOBIIETBOPEHBI KAYECTBOM M BO3MOXHOCTBIO BbIOOpa - 34 % wum 42 %
OTIPOIIICHHBIX.

70 %
62 %

60

50

40

33%

42% 2%  42%
34 %
30
16 %

25%
—

YPOBEHb LEeH KayecTBo BO3MOXHOCTb Bbl60pa

20

10

H YgosieTBopuTeneH (CKopee ya0BAeTBOPUTENIEH)
M He yaoBneTtBopuTeneH (CKopee He yA0BNETBOPUTENEH)

4 3aTpyaHAIOCH OTBETUTD

Puc. 29. Crenenp  yJIOBIETBOPEHHOCTH  MOTpeOUTENEH  OCHOBHBIMHU
XapaKTEePUCTHUKAMU  YCIYr 1o cOOpy M  TPaHCHOPTUPOBAHHIO  TBEPIBIX
KOMMYHaJIbHBIX OTXO/IOB

B uenom, Ha phiHKE ycnyr mo cOOpy M TPaHCHIOPTUPOBAHHUIO TBEPbBIX
KOMMYHaJIbHBIX OTXOJIOB, TIO OIIEHKaM PECIOHJIEHTOB, HAOIIOJAETCsl JOCTATOYHOE
KOJIMYECTBO OPTaHM3aIlii, OKa3bIBAIONIMX YCIYTd Ha aHAIM3UPYEMOM DPBIHKE, C
YIOBIICTBOPUTEIHHBIMUA XapaKTEPUCTUKAMU YCIYT (II€HA, Ka4eCTBO, BO3MOYKHOCTD
BBIOODA).

2.1.13. PpIHOK BbINOJIHEHHSI padoT M0 0,1aroycTpoiicTBY ropoaAcKoii cpebl

dopMUpOBaHUE COBPEMEHHOW KOMMOPTHOW TOPOACKON Cpeabl — 3TO
KOMITJIEKC MEPOTPUITHM, HAMIPABJICHHBIX HA CO3/IaHHE YCIOBHM I 0OecTeueHus
KOM(OPTHBIX, O€30MaCHBIX W JOCTYMHBIX YCIOBUN TPOXKUBAHUSA HACEICHUS
MYyHHUITUTIATHFHOTO 00pa3oBanus «I opoa Maitkom.

B mynunumansaom oOpaszoBannu «['opon Maiikom», B paMKax peaau3aiuu
MPUOPUTETHOTO TpoekTa «DopmupoBaHre KOMGOPTHONW TOPOJCKOW Cpeab» B
2021 romy peanu3oBBIBAJIaCh MYHHUIIMINANBHAS Tmporpamma «DopmupoBanue
COBPEMEHHOM TOpPOJCKOM cpelbl B MYHHUIUMNAIbHOM 00pa3zoBaHuu «I opoj
Maiixon» Ha 2018-2024 roabl», KOTOpas BKJIOUYaia B ce0s CISAYIOIIME OCHOBHbBIC
MEPOTIPUATHUS:

- OJaroyCcTpoNCTBO JIBOPOBBIX TEPPUTOPHII MHOTOKBAPTHUPHBIX JOMOB Ha
TEPPUTOPUHN MYHULIMITAIBHOTO 00pa3oBanus «I'opoa Maiikomy;
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- TPOBEICHHE MEPONPUATUA 1O OJaroycTpoiicTBY  OOIIECTBEHHBIX
TEPPUTOPHUI MyHULIMTTAIBHOTO 00pazoBanus «I'opoa Maiikom.

B 2021 romy Ha TeppHTOpHM MYHHIMIAIBHOTO oOpa3oBanus «lopox
Maiikom»  OiaroyctpoeHo 24  JBOPOBBIE  TEPPUTOPUU, OOBETUHSIONINAC
24 MHOTOKBapTHUPHBIX JIOMa.

TaGmuma 25
Ornenka noTpedUTeNIMI KOJIMYECTBA OpTraHU3allii, BBIMOIHSIOMNUX PabOThI 110
OJ1aroyCcTpOMCTBY TOPOACKOM CpeIbl
(B % OT 0OIIIero YKcIa PECIOHICHTOB)

HaunmeHoBaHMe pbIHKA JocTraTouno Mauo Het coBcem
PeiHOK BBIIONHEHUS padoT 1O 48 44 8
0J1arOyCTPONCTBY TOPOJICKOM CPEIIbI

Pe3ynbrarel mpoBEACHHOTO aHKETUPOBAHUS MOKa3alH, YTO OOJBILIWHCTBO
OIPOILIEHHBIX, a UMEHHO 48 %, CUMTaIOT, YTO OpraHu3alui, MPeAOCTaBISIOLUINX
BBITIOJIHEHHUE PadOT 10 0JIaroyCTPOMCTBY TOPOACKOM Cpelibl, 1ocTaTouHo, a 44 %
OT OOIIETo YKcia ONPOIIEHHBIX CYMTAIOT, YTO OPTaHMU3AIMA Ha PACCMaTPHUBAEMOM
pBIHKE Mayio, mpu 3ToM 8 % OT oOIIero 4Ymcia OMpPOIICHHBIX CUUTAIOT, YTO
OpraHM3aIfii, TPEIOCTABIAIONIMX BBIMOJIHEHHE pPA0OT MO OIAroyCTPOMCTBY
TOPOJICKOM Cpefibl, HET COBCEM.

= [locTaToO4HO

= Mano

HeT coBcem

Puc. 30. OO6ecrnieueHHOCTh, OpraHW3alUMsIMH, T0 MHEHHIO TOTPEOUTENCH,

OKa3bIBAIOIIMMHU YCIYTU BBIMOJHEHUS PabOT MO 0OJIArOYyCTPOMCTBY TOPOICKOM
cpenbl
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Taomuna 26
Y 10BI€TBOPEHHOCTH MOTPEOUTENICH OCHOBHBIMH XapaKTEPUCTUKAMH HA PHIHKE

BBITIOJTHEHHSI pa0OT 10 O6JIar0yCTPOUCTBY TOPOJICKOU CpeIb
(B % oT 00111eTO YKCIia PECTIOHICHTOR)

YpoBeHb LIeH KauecTBoO Bo3M0kHOCTH BBIOOpA
YnoBners He 3atpyn | YioBneTs He 3atpya | YaoBineTs He 3atpyn
OpUTEJICH | YAOBJETB | HSIOCH | OPHTENEH | YAOBJIETB | HSIOCH | OPUTENIEH | YIOBIETB | HSIOCH

(ckopee | opureneH | oTBeTH | (CKopee opuTENeH | OTBETH | (CKOpee OpHUTEIIEH | OTBETH
yaoBIeTB | (CKopee T Y/IOBJIETB (cxopee Tb YAOBIETB (cxopee Th
OpUTEIICH) HE OPUTEIICH) HE OpUTEIICH) HE

YIIOBJIETB yJIOBJIETB yJIOBJIETB
OpHUTEIIEH) OpHTEIIEH) OpHTEINICH)
45 40 15 55 28 17 44 39 17

Ha peiake BbinonHeHUs paboT 1Mo 0J1aroycTpocTBy ropoJckoi cpeast 45 %

OT OOIIEro yuciaa pPecloHIEHTOB yIOBIETBOPEHBI YPOBHEM LieH, mpu 3ToM 40 %
PECHIOHJICHTOB HE YAOBJIETBOPEHBI LIEHOBOM CHUTyallMel Ha YKa3aHHOM pBbIHKE.
KauecTBOM ¥ BO3MOXXHOCTBIO BBIOOpa HA pBIHKE BBIMOJTHEHHUS pPabOT TIO
0JIarOyCTpOUCTBY TOPOJACKOW Cpedbl YJIOBIETBOPEHBI, COOTBETCTBEHHO, 95 % u
44 % ot o011ero yncia pecroHIeHTOB, PY 3TOM HE YAOBIETBOPEHBI KAYECTBOM U
BO3MOXKHOCTBIO BbIOOpa — 28 % 1 39 % ompoIieHHBIX.

60 % 55 %
>0 45 % 44 %
40 % 39%
40
30 28%
20 15% 17 % 17 %
0
YpPOBEHb LeH Ka4yecTBo BO3MOXHOCTb Bbl60pa
B YpoBnetBopuTeneH (CKopee ya0BNeTBOPUTENEH)
M He yaoBneTtBopuTesieH (CKopee He yA0BNeTBOPUTENEH)
}d 3aTpyoHAKOCH OTBETUTD
Puc. 31. CreneHb  yIOBJICTBOPEHHOCTH  TOTPEOUTENEH  OCHOBHBIMH

XapaKTepUCTUKAMH YCIYT Ha PBIHKE BBIMOJHEHHUS paOOT Mo OJIaroycTponCTBY
TOPOJICKOM Cpeibl

B nenom, Ha pbIHKE BBIMOJHEHUS PadOT MO OJIArOyCTPOMCTBY TOPOJICKOM
Cpelbl, IO OLIEHKaM pECHOHJEHTOB, HaOJIOAAaeTCs JOCTaTOYHOE KOJIUYECTBO
OpraHu3alMii, OKa3bIBAIOIIMX YCIyTH HAa  aHAIA3UPYEMOM  DPBIHKE, C
yIIOBJIETBOPUTEIIbHBIMHU XapaKTePUCTHUKAMH YCIIYT (1I€Ha, Ka4eCTBO, BO3MOXHOCTb
BBIOOpA).
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2.1.14. PbIHOK BBINOJHEHHS PA0OT MO COAEPKAHUIO U TEKYIIEMY PEMOHTY
00111ero UMYLIECTBA COOCTBEHHUKOB NMOMEIICHUIT B MHOTOKBAPTHPHOM JI0Me

B mynununansnom o6paszoBanun «I'opon Maiikom» BeIOIHEHHE pabOT 10
COJICP)KaHUI0O M TEKYIIEeMy pPEMOHTY OOIIEero HMYyIIecTBa COOCTBEHHHKOB
ITOMEIIEHU B MHOTOKBAPTUPHOM JIOME OCYIIECTBIAETCS OpraHu3alusIMU YaCTHBIX
dbopM COOCTBEHHOCTH.

Ta6mmma 27
OreHka MoTpeOUTEIIMH KOJTUYSCTBA OpTraHU3aIIHHA, BBITIOJIHSIOIIMX PaOOTHI 11O
COJICPKaHUIO U TEKYIIEMY PEMOHTY OOIIETr0 MMYIIECTBA COOCTBEHHUKOB
MIOMEIIICHHI B MHOTOKBAPTUPHOM JIOME
(B % OT 0OIIIEr0 YKCIa PECIOHICHTOB)

HanmeHoBaHMe pbIHKA JocTraTouHo Mauio Het coBcem
PeIHOK BBITIONTHEHUS PadoOT MO
COJIEPKAHUIO U TEKYLIEMY PEMOHTY 45 46 9

00IIero MMyIIecTBa COOCTBEHHUKOB
MIOMENIEHUH B MHOTOKBAPTUPHOM JIOME

Pe3ynbTaThl MpOBEICHHOTO AHKETHPOBAHUS ITOKa3aHM, YTO OOJBIIMHCTBO
OTIPOIICHHBIX, @ UMEHHO 46 %, CUMTAIOT, YTO OpraHU3AIMH, MPEIOCTABIISIOIINX
BBITIOJIHGHHE PaOOT IO COACPIKAHUIO U TEKYIIEMY PEMOHTY OOIIEro MMYIIECCTBa
COOCTBCHHHKOB ITOMEIICHUH B MHOTOKBAPTUPHOM JIOME, HEJIOCTaTO4uHO, a 45 % ot
0011Iero urcaa OMpOIICHHBIX CYUTAIOT, YTO JTOCTATOYHO, TTPH 3TOM 9 % OT 0011eTo
YKCJIa ONPOIICHHBIX CYUTAIOT, YTO OPraHU3AINN, TPEIOCTABIISIOMINX BhIMOTHCHHE
paboT 1o CoAepKAHUIO U TEKYIIEMY PEMOHTY OOIIEro MMYIIEeCTBa COOCTBEHHUKOB
MOMEIIEHUI B MHOTOKBApTHPHOM JIOME, HET COBCEM.

9%
® [locTaTo4yHO
= Mano
' HeT coBcem
Puc. 32. OO6ecrniedeHHOCTh OpraHW3aldsIMH, T[0 MHEHHIO TMOTPEOUTENEeH,
OKa3bIBAIOIIIMMHU YCIIYTH BBITIOJIHEHHSI PabOT 10 COACPKAHHUIO W TEKYyIIEeMY

PEMOHTY OOIIEro MMyIIecTBa COOCTBEHHHKOB IMOMENIEHUII B MHOT'OKBAPTUPHOM
oMe
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TaOmuma 28
Y 10BIETBOPEHHOCTH OTPEOUTEIICH OCHOBHBIMH XapaKTEPUCTUKAMH Ha PHIHKE
BBITIOJTHEHHS pa0OT 10 COJIEP)KAHUIO U TEKYIIEMY PEMOHTY OOIIETr0 HMYIIIeCTBA
COOCTBEHHUKOB TIOMEIICHUH B MHOTOKBapTUPHOM JIOME
(B % oT 00111eTO YKCIia PECTIOHICHTOR)

YpoBeHb LIeH KauecTBoO Bo3M0KHOCTH BBIOOpA
YnoBners He 3atpyn | YioBneTs He 3atpya | YaoBuers He 3atpyn
OpUTEJICH | YAOBJETB | HSIOCH | OPHTENEH | YAOBJIETB | HSIOCH | OPUTENIEH | YIOBIETB | HSIOCH

(ckopee | opureneH | oTBeTH | (CKopee opuTeNeH | OTBeTH | (CKOpee OpHUTEIIEH | OTBETH
yaOBIEeTB | (CKOpee T Y/IOBJIETB (cxopee Tb YAOBIETB (cxopee Th
OpUTEIICH) HE OPUTEIICH) HE OpUTEIICH) HE

yIIOBIIETB YIIOBIIETB YIIOBJICTB
OpHTEINEH) OpHTEIIEH) OpHTEJICH)
48 35 17 53 31 16 47 35 18

Ha peiHKEe BBIMOTHEHUS PAOOT MO COACPNKAHUIO W TEKYIIEMY PEMOHTY
00111ero UMyIecTBa COOCTBEHHUKOB IMMOMEIIEHUN B MHOTOKBapTUpHOM fome 48 %
OT OOIIEro yrcia PeCrnoHIEHTOB YJOBJIETBOPEHBI YPOBHEM IieH, Ipu 3ToM 35 %
PECIIOH/ICHTOB HE YJIOBJIETBOPEHBI IIEHOBOM CHUTyallMeil Ha yKa3aHHOM pBIHKE.
KauecTBOM ¥ BO3MOXKHOCTBIO BbIOOpa Ha pBIHKE BBIMOJHEHUS PpaldOT TIO0
COJICPAHUI0O U TEKYIIEeMY pEMOHTY OOIIero HMYIIECTBAa COOCTBEHHUKOB
MOMEIICHU B MHOTOKBAPTUPHOM JOME YJIOBJIECTBOPEHBI, COOTBETCTBEHHO, 53 % U
47 % ot o011ero yncia pecroHIeHTOB, MPY 3TOM HE YAOBIETBOPEHBI KAYECTBOM U
BO3MOXKHOCTBIO BbIOOpa - 31 % 1 35 % OnpoIIeHHBIX.

60 %
53 %
50 48 % 47%
40 35% 35 %
31%
30
20 17 % 16 % 18 %
10 | |
0
YPOBEHb LieH m Yaosnetsoputened tI&PBR yaosnetsoputenen) — BO3MOKHOCTL Bbibopa
M He ygoBneTBopuTeneH (ckopee He yaoBAeTBOpUTENEH)
i 3aTpyAHAIOCH OTBETUTH
Puc. 33. CreneHb  yIOBICTBOPEHHOCTH  IMOTpeOUTENCH  OCHOBHBIMHU

XapaKTEPUCTUKAMU YCIYI Ha PBIHKE BBIMOJHEHUS paldOT MO COJAEPXKAHUIO U
TEKyHUIEMY PEMOHTY OOIIEro MMYIIECTBA COOCTBEHHUMKOB IIOMEILCHUNA B
MHOTOKBapTUPHOM JIOME
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B uenoM, Ha pbIHKE BBINOJHEHUS DPAOOT MO COACPKAHUIO M TEKYLIEMY
PEMOHTY OOIIEro MMyIlecTBa COOCTBEHHHMKOB MOMEUIEHUNH B MHOTOKBAPTUPHOM
JI0OM€, TIO0 OIEHKaM pECIOHACHTOB, HAOMIOJaeTCs OCTATOYHOE KOJINYECTBO
OpraHM3aluii, OKa3bIBAIOIIMX YCIYTM Ha  aHAJIM3UPYEMOM  pBIHKE, C
YAOBJIETBOPUTEIBHBIMU XapaKTEPUCTUKAMU LIEHBI M KAYECTBA MPEIOCTABIISIEMBIX

YCIIYT.
2.1.15. PbIHOK IMOCTABKM CKHKCHHOI0 ra3a B 0a/JJI0OHAX

B  wmyHunmnmaneHoM — oOpaszoBanuu  «l'opom  Maiikom»  peanuzanus
CXKIKEHHOTO Tra3a B OaJJIoHaX OCYIIECTBISIETCA IO PETYIMPYEMON pPO3HUYHOM
[[IEHE HACEJICHUIO, MPOXKMBAIOIIEMY B HEOOECNEYEHHBIX MPHUPOAHBIM (CETEBHIM)
ra3oM HACEeJICHHBIX MyHKTaXx.

Tabmuna 29

O1eHKa TOTPEOUTENSIMU KOJTMYECTBA OpPTaHU3AINN, OCYIIECTBISIONINX IOCTABKY
CKIDKEHHOTO ra3a B OautoHax (B % OT 00IIero 4nciia pecroH/ICHTOB)

HanmeHOBaHMe pbIHKA HocraTouno Mauio Hert coBcem
PuIHOK MTOCTaBKM CKMIKEHHOTO ra3a B 55 40 5
OasIoHax

PG3YJ'II>TaTLI IIPOBCACHHOI'O AHKCTHUPOBAHMA IIOKA3aJIM, 4YTO OOJILIIIMHCTBO
OIIPOHIICHHBIX, 4 UMCHHO 55 %, CUHTAIOT, 4TO OpFaHI/I?)aI_[I/Iﬁ, OCYHICCTBJIATOIIUX
MMOCTABKY CIXKMUKCHHOI'O Ta3a B 6aJ'IJ'IOHaX, J0CTAaTO4YHO, a 40 % OIIPOHICHHBIX
CUHHUTAIOT, YTO HAa JAHHOM PBIHKC pa60TaeT MalJio OpFaHPISaHHfI, IIpu 3TOM 5% ot
O6H.IGI‘O quciia OIpPOICHHBIX CYMTAKOT, YTO OpraHHSaHHﬁ, OCYHICCTBIIATOIINX
IMOCTAaBKYy CXKXMIXCHHOI'O I'a3a B 6aJ'IJIOHaX, HET COBCECM.

® [10CTaTO4YHO

= Mano

HeT coBcem

Puc. 34. OOecrneuyeHHOCTh OpTraHM3AIUsSIMHA, TI0 MHCHHUIO IOTpeOUTENeH,
OKa3bIBAIOLIMMH YCIYTH IO MOCTaBKE CKIKEHHOTO Ta3a B OaioHax
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Taomuma 30

Y 10BNETBOPEHHOCTH MOTPEOUTENICH OCHOBHBIMU XapaKTEPUCTUKAMU HA PHIHKE
IOCTaBKU CHKMKEHHOTO ra3a B OamoHax (B % OT 00ILero 4ncia pecloHeHTOB)

YpoBeHb LieH KauectBoO Bo3M0kHOCTH BBIOOpA
YnoBners He 3atpyn | YioBneTs He 3atpya | YaoBineTs He 3atpyn
OpUTEJICH | YAOBJETB | HSIOCH | OPHTENEH | YAOBJIETB | HSIOCH | OPUTENIEH | YIOBIETB | HSIOCH

(ckopee | opureneH | oTBeTH | (CKopee opuTENeH | OTBETH | (CKOpee OpHUTEIIEH | OTBETH
yaoBIeTB | (CKopee T Y/IOBJIETB (cxopee Tb YAOBIETB (cxopee Th
OpUTEIICH) HE OPUTEIICH) HE OpUTEIICH) HE

YIIOBJIETB yJIOBJIETB yJIOBJIETB
OpHUTEIIEH) OpHTEIIEH) OpHTEINICH)
46 34 20 52 35 13 47 37 16

Ha peiHKe 1mocTaBKH CKHKEHHOTO raza B 0amioHax 46 % ot ob1iero uucia
PECIIOHJICHTOB YyIOBJICTBOPEHBI YPOBHEM II€H, IIpU 3ToM 34 % pEecroHICHTOB HE
YVIOBJIETBOPEHBI IIEHOBOM CHUTyallieil Ha yKa3aHHOM pblHKe. KadecTBoM u
BO3MOKHOCTBIO BBIOOpa Ha PBIHKE ITOCTaBKH CHKIDKCHHOTO Ta3a B OallJIoOHax
YIOBIIETBOPEHBI, COOTBETCTBEHHO, 52 % u 47 % ot o011ero uncia pecrnoHIeHTOB,
[P STOM HE yJIOBJIETBOPEHBI KAYECTBOM M BO3MOXHOCTBIO BhIOOpa — 35 % u 37 %
OTIPOIIICHHBIX.

60 %
52%
50 46 % 47 %
0,
40 34% 35% 37%
30
20%
20 16 %
13 %
0
YpOBEHb LieH KauecTso BO3MOXHOCTb Bbibopa

B YaosnetBopuTeneH (CKopee ya0BAeTBOPUTENEH)

M He yaoBneTBopuTeNeH (CKopee He ya0BneTBopuTeseH)

}d 3aTpyoHAKOCH OTBETUTD

Puc. 35. CreneHb  yIOBJICTBOPEHHOCTH  TOTPEOUTENEH  OCHOBHBIMH

XapaKTEPUCTUKAMU YCIIYT Ha PhIHKE MOCTABKU CXKUKEHHOTO Ta3a B OAJJIOHAX

B menom, Ha peIHKE MOCTAaBKH CXKMKCHHOTO Tra3a B OaJUTOHAX, MO OIEHKaM
PECIIOH/IEHTOB,  HaOJIOJaeTcss  TOCTaTOYHOE  KOJUYECTBO  OpTraHM3aluH,
OKa3bIBAIONINX YCIYTH Ha aHAJIM3HPYEMOM pPBIHKE, C YIOBICTBOPUTEIHHBIMHU
XapaKTEPUCTHKAMHU yCIyT (1IeHa, KaueCTBO, BOZMOXXHOCTH BBIOOPA).



40

2.1.16. PbIHOK KYILUTH-TPOIAKH YJIeKTPHIECKOH IHePrun (MOIIIHOCTH) HA
PO3HUYHOM PbIHKE 3JIEKTPHUYECKOI JHeprun (MOLIHOCTH)

B mynununmansHoMm o6paszoBanuu «l'opoa Maiikom» pO3HUYHYIO KYIUTIO-
npojaxy »3iaekTpo3neprun (mourHoct) ocymectBiasier ITAO «THC suepro
Ky6anby.

Tabmuma 31
OreHka NOoTpeOUTEISIMU KOJTMYECTBA OPTaHU3aINi, OCYIECTBISIIOIINX KYTLUTIO-
MPOJAXKY IEKTPUUECKON S3HEPTUH (MOUTHOCTH) HA POSHUYHOM PBIHKE
JIEKTPUUYECKOM dHEPTrUn (MOIIHOCTH) (B % OT 00IIIero Yrciia pecroH/ICHTOB)

HaunMeHoBaHMe PbIHKA HocTraTouno Mauio Het coBcem
PBIHOK KyIJIH-TIPOJa’Ku 3JIEKTPUUECKOM
SHEPruu (MOIIHOCTH) HA POZHUYHOM PBIHKE
ANEKTPUYECKOM SHEPTrUU (MOIIHOCTH)

52 42 6

Pe3ynbpTaThl MpOBEACHHOTO AHKETHPOBAHUS TOKAa3alH, YTO OOJIBIIMHCTBO
OTPOIIICHHBIX, & UMEHHO 52 %, CUMTAIOT, YTO OpPTraHU3aIUii, OCYIIECCTBIISIOMINX
KYIUTIO-TIPOJIAXy AJIEKTPUUYECKOM JHEPruM (MOIMHOCTH) HAa PO3HUYHOM PBIHKE
AIEKTPUYECKON »HHEpruu (MOIHOCTH), JocTaTouyHo, a 42 % OmnpoIIeHHBIX
CUYUTAIOT, UTO HA JJAHHOM PBhIHKE paboTaeT Majio opraHu3aiui, mpu 3toM 6 % ot
00IIlero 4mciia OIMPOIICHHBIX CYUTAIOT, YTO OpPTaHW3AIMi, OCYIIECTBIISIOMINX
KYIUTIO-TIPOJIaXy dSJIEKTPUYECKON HHEpPrud (MOIHOCTH) HA PO3HUYHOM PBHIHKE
AICKTPUIECKON SHEPTHH (MOITHOCTH), HET COBCEM.

® [locTaTO4YHO

= Mano

HeTt coBcem

Puc. 36. OOecrnedeHHOCTh, OpraHW3aldsIMH, TO0 MHEHHIO TMOTPEOUTENeH,
OKa3bIBAIOIIMMH YCIYTH Ha PBIHKE KYIUH-TIPOJAXH JIIEKTPUUYECKONW DHEPTHUU
(MOIIIHOCTH) Ha PO3ZHUYHOM PBIHKE JIEKTPUUECKON IHEPTUH (MOIIHOCTH)
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Taomuna 32

Y 10BI€TBOPEHHOCTH MOTPEOUTENICH OCHOBHBIMH XapaKTEPUCTUKAMH HA PHIHKE
KYTUTU-TIPOJQXKH SJIEKTPUICCKOM YSHEPTUH (MOITHOCTH ) Ha PO3HUYHOM PHIHKE
AIEKTPUIECKON dHEPTHH (MOMTHOCTH) (B % OT OOIIETo Ynciia PECIOHIEHTOR)

YpoBeHb LieH KauectBoO Bo3M0kHOCTH BBIOOpA
YnoBners He 3atpyn | YioBneTs He 3atpya | YaoBineTs He 3atpyn
OpUTEJICH | YAOBJETB | HSIOCH | OPHTENEH | YAOBJIETB | HSIOCH | OPUTENIEH | YIOBIETB | HSIOCH

(ckopee | opureneH | oTBeTH | (CKopee opuTENeH | OTBETH | (CKOpee OpHUTEIIEH | OTBETH
yaoBIeTB | (CKopee T Y/IOBJIETB (cxopee Tb YAOBIETB (cxopee Th
OpUTEIICH) HE OPUTEIICH) HE OpUTEIICH) HE
YIIOBJIETB yJIOBJIETB yJIOBJIETB
OpHUTEIIEH) OpHTEIIEH) OpHTEINICH)
36 45 19 49 36 15 40 47 13

Ha peiHKE KYyIIU-IpOJaXu dJICKTPHYECKOW SHEPruu (MOIIHOCTH) Ha
PO3HUYHOM PBIHKE AJICKTPUYECKON dHEpruu (MomHOCcTH) 36 % OT o0Imiero yucia
PECIIOHICHTOB YJIOBJIETBOPEHBI YPOBHEM I1I€H, TIpU 3TOM 45 % pecrnoHAEHTOB HE
YAOBJIETBOPEHBI IIEHOBOM CHTyallME Ha YyKa3aHHOM pblHKe. KaudectBoM u
BO3MOXKHOCTBIO ~ BBIOOpa Ha  pBIHKE  KYIUTU-TIPOJAXH  DJIEKTPUUECKOU
HHEPrur (MOUTHOCTH) Ha POZHUYHOM PBIHKE DJICKTPUUECKONU IHEPTUU (MOIIIHOCTH)
YAOBJIETBOPEHBI, COOTBETCTBEHHO, 49 % 1 40 % ot o01iero ynciaa pecroH/ICHTOB,
IIPU 3TOM HE YJIOBJIETBOPEHBI KaY€CTBOM M BO3MOKHOCTBIO BbIOOpa - 36 % u 47 %
OTIPOIICHHBIX.

60 %

49 %

47 %
>0 45 % K %
=
40 36% 36 %
30 l
2 19%
0,
15% 13%
10 | |
0
YPOBEHb LieH KayecTsBo BO3MOKHOCTb BblbOpa
[l YpoBsnetBoputeneH (Ckopee ya0BeTBOpUTENEH)
M He ypoBneTBopuTeseH (CKopee He yA0BNETBOPUTENEH)
M 3aTpyHAIOCL OTBETUTD
Puc. 37. CreneHb  yIOBJICTBOPEHHOCTH  TOTPEOUTENEH  OCHOBHBIMH

XapaKTepUCTHUKAMHU YCIyr Ha PHIHKE KYIUIU-TIPOJAXH 3JIEKTPUUYECKOW SHEPIruu
(MOIIHOCTH) Ha POZHUYHOM PBIHKE 3JEKTPUUYECKON SHEPTUU (MOIIHOCTH)
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B nenom, Ha pbIHKE KYIUIM-NIPOJAXKU 3JIEKTPUUYECKON HEPruu (MOIHOCTH)
HAa PO3HUYHOM pBIHKE DJIEKTPUYECKON »HHEprurd (MOIIHOCTH), IO OLIEHKaM
PECHIOHJIEHTOB,  HAOJIOAaeTCd  HEJOCTATOYHOE  KOJIMYECTBO  OpraHU3aLHM,
OKa3bIBAIOIIMX YCIYyTH Ha aHAIU3UPYEMOM PBIHKE, C YJIOBJIETBOPHUTEIbHBIMU
XapaKTepUCTHKaMH YCIyT (IIeHa, KaueCTBO, BO3MOXHOCTh BBIOOPA).

2.1.17. PpIHOK NPOU3BOACTBA YJIEKTPUUYECKOIH IHePruu (MOLIHOCTH) HA
PO3HMYHOM PBIHKE 3JIEKTPHYECKON IHEPIruH (MOLIHOCTH), BKIKOYAs
IPOM3BOJACTBO JJICKTPHYECKOM IHEPIrMU (MOLLHOCTH) B PeKUMeE KOreHepauuu

Po3HMYHBIE PBIHKM SJIEKTPUYECKON JHEpruum - 3T0 cdepa oOpamieHus
AIEKTPUYECKON SHEPrUU B paMKax EIMHONW SHEPreTUYECKOM CUCTEMBI B TPAHUIIAX
€IMHOI0 AKOHOMHYECKOro IpoctpaHcTBa Poccuiickont denepanuu ¢ y4acTHUEM
MPOU3BOAUTEINICH, MOKYIMaTeNeld 3JIEKTPUYECKOW IHEPruu (MOUIHOCTH) W HHBIX
JIUII, KOTOPBIE HE ABJISIIOTCS CyOBEKTaMH ONTOBOTO PHIHKA DJIEKTPUUYECKOU SHEPTUU
(MOIITHOCTH).

B  mynununaibHoM — oOpazoBanum  «lopox  Maiikon»  mepenauy
ANEKTPOIHEPTUM (MOIIHOCTH) HA PO3ZHUYHOM pbIHKE ocymecTisitor OO0
«Maiikonckas TOLl», «Agnpirelickue snekTpuueckue cetw» ¢uianan I[TAO

«KyOaHnb3Heproy.
Tabmuua 33

OrneHka noTpeOUTEISIMI KOJTMIECTBA OpraHU3aIui, OCYIIECTRIISTFOIIINX
MIPOM3BOJICTBO AJICKTPUICCKON SHEPTUHU (MOITHOCTH) Ha POSHHYHOM PBIHKE
AIEKTPUUECKON SHEPTHH (MOIITHOCTH ), BKIIOUAs MPOU3BOJICTBO IEKTPUUECKON
sHepruu (MOIIHOCTH) B PEKUME KOTEHEPAIHH

(B % OT 0OIIIEr0 YnCIa PECIOHICHTOB)

HanmeHoBaHHe pbIHKA Hocraro4yno Mauio Hert coBcem
PBIHOK TPOM3BOACTBA MIIEKTPUUECKON SJHEPTUU
(MOIIIHOCTH) HAa PO3HUYHOM pPBIHKE
ANEKTPUYECKON SHEPTUuu (MOIIHOCTH ), BKIIFOYAs
IIPOU3BOJICTBO JIEKTPUUECKOM SHEPTUU
(MOITHOCTH) B peXHMe KOTreHepaluu

51 37 12

[ToTrpeOutenn  ycayr  OXapakKTEpH30BaIM  PBIHOK  IPOW3BOJICTBA
AIEKTPUYECKOW SHEPruM (MOITHOCTH) HAa PO3HUYHOM PBIHKE SJIECKTPUUYCCKOMN
sHeprud  (MOIIHOCTH), BKJIIOYas IPOU3BOACTBO  DJECKTPUUYCCKONH  DHEPTUU
(MOIITHOCTH) B PEKUME KOTE€HEpalluu, cleAyromuM oodpazom: 51 % omporeHHbIX
CUMTAIOT, YTO KOJUYECTBO YyCIyr Ha JaHHOM pbIHKE goctaTtouHo, 37 %
OTIPONICHHBIX CYUTAIOT, YTO YCIYT Ha pacCMaTPUBAEMOM DPBIHKE Majo, MPU ITOM
12 % ot o0mero uyuciaa OMNPOIICHHBIX CYUTAIOT, YTO OpTraHU3AIINA,
OCYIIECTBIISIONIMX TPOU3BOJICTBO DJIEKTPUYECKON JHEpruu (MOIIMHOCTH) Ha
PO3HUYHOM PBIHKE AJIEKTPUIECKON dHEPTUU (MOUTHOCTH ), BKITFOUAs TIPOU3BOJICTBO
AIIEKTPUYECKOM SHEPTHH (MOIITHOCTH) B PEKUME KOTCHEPAITUU, HET COBCEM.
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= JlocTaTO4YHO

= Mano

HeT coBcem

38. (OO0ecrieueHHOCTh

Puc. OpraHu3allusIMu, IO MHEHUIO MOTpeOuTeNeH,
OKa3bIBAIOIIMMHU YCJIYTH HA PBIHKE TMPOU3BOJICTBA JJIEKTPUYECKOW SHEPTrUU
(MOIIIHOCTH) HAa PO3HUYHOM PBIHKE OJJICKTPUYECKOM HSHEpruM (MOIIHOCTH),
BKJIIOYass TMPOMU3BOJCTBO DJCKTPUYECKOH HHEPruM (MOIIHOCTH) B PEKUME
KOT€HEpAaIUU

Tabnuma 34
Y 10BIETBOPEHHOCTH NOTPEOUTENIEH OCHOBHBIMU XapaKTEPUCTUKAMU HA PHIHKE
MIPOMU3BOICTBA JIEKTPUUECKON SHEPTUU (MOIIHOCTH ) HA PO3HUYHOM PBIHKE
ANEKTPUUECKON 3HEPTHH (MOIIHOCTH), BKIIOUas MPOU3BOCTBO JIEKTPUUECKON
SHEpruu (MOIIHOCTH) B PEKUME KOTE€HEepaIuu
(B % oT 00111€T0 YKCIIa PECTIOH/ICHTOB)

YpoBeHb ieH KauecTBoO Bo3moxkHOCTH BBIOOpa
Y nosneTrs He 3arpyn | YnosneTs He 3atpyxn | YnoBiers He 3arpyn
OpUTEJICH | YAOBJIETB | HSIOCH | OPHUTENEH | Y/AOBJIETB | HSIOCH | OPUTENIEH | YIIOBIETB | HSIFOCH
(cxkopee | oputeneH | orBeTH | (cKopee OpHUTEJIEH | OTBETH | (CKOpee OpHUTEJIEH | OTBETH
yaoBieTB | (CKopee Tb YIOBIIETB (cxopee Tb YAOBJIETB (cxopee Tb
OpUTEJICH) HE OpHUTETICH) HE OpUTEJICH) HE
VIIOBIIETB VIIOBIIETB yIIOBIICTB
OpHTEJIEH) OpHTEIIEH) OpHTEJICH)
44 41 15 52 37 11 44 39 17

Ha pblHKE MNpPOM3BOJACTBA AJIEKTPUYECKOW SHEpruu (MOILIHOCTH) Ha
PO3HUYHOM PBIHKE DJIEKTPUUYECKON SHEPTUU (MOIIHOCTH ), BKIIFOYasi TPOU3BOICTBO
AIEKTPUYECKON HEepruu (MOIIHOCTH) B pexkume KoreHepauuu 44 % ot oOiero
Yyucjia PECIOHJCHTOB YJIOBJIETBOPEHBI ypoBHeM IieH, npu d3ToMm 41 %
PECTIOHZICHTOB HE YAOBIETBOPEHBI IIEHOBOW CHUTYyallied Ha YKa3aHHOM DBIHKE.
KauecTBOM M BO3MOXKHOCTBIO BBIOOpa Ha PBIHKE MPOM3BOJACTBA DJIEKTPHUUECKOMN
SHepruu (MOITHOCTH) HA PO3HUYHOM PBIHKE JIEKTPUUECKON dHEPTUH (MOIIHOCTH),
BKIIOYasi TPOM3BOJACTBO DJCKTPUUECKON HHEpruM (MOIIMHOCTH) B PEXKHUME
KOT€HEepalliy, yI0BJIETBOPEHbI, COOTBETCTBEHHO, 52 % u 44 % oT obuiero yucna
PECHOHJEHTOB, MpPH 3TOM HE YJOBJIETBOPEHbI Ka4eCTBOM U BO3MOXHOCTBIO
BbIOOpa - 37 % 1 39 % ONpOIICHHBIX.
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41% e 39 %
0 37% 6
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20 17 %
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YpPOBEHb LeH Ka4yecTBoO BO3MOXHOCTb Bbl60pa

u YpoBsnetsoputeseH (ckopee yaoBieTBoOpuUTENeH)
M He yfoBneTBOpuTENIEH (CKOpee He yA0BAeTBOpUTENEH)

4 3aTpyaHAIOCH OTBETUTD

Puc. 39. CreneHp  yJIOBJIETBOPEHHOCTH  MOTpeOUTENE  OCHOBHBIMU
XapaKTepUCTUKaMH YCIYI Ha pBIHKE MPOU3BOJACTBA 3JIEKTPUUYECKON 3HEpruu
(MOIIHOCTH) Ha PO3HUYHOM pBIHKE JJIEKTPUUYECKOW »HHEPruu (MOILHOCTH),
BKJIOYasi TPOMU3BOJCTBO JJIEKTPUUYECKOM HHEpruM (MOIIHOCTH) B pEKUME
KOTreHepalu

B nienom, Ha peIHKE MPOU3BOACTBA IEKTPHUUECKON IHEPTUH (MOIIHOCTH) Ha
PO3HUYHOM PBIHKE AJIEKTPUUYECKON SHEPTUU (MOIIHOCTH), BKIIFOYasi TPOU3BOICTBO
AIIEKTPUYECKONW HHEPruM (MOIIHOCTH) B pEXHME KOTCHEepalud, IO OlEHKaM
PECIIOH/IEHTOB,  HaOJIOfaeTcsi  JIOCTaTOYHOE  KOJMYECTBO  OpraHu3alui,
OKa3bIBAIONINX YCIYTH Ha aHAIM3MPYEMOM pBIHKE, C YIOBJIECTBOPHUTEIHHBIMU
XapaKTEPUCTHUKAMU yCIIyT (LI€Ha, KaueCTBO, BO3MOKHOCTh BHIOOpA).

2.1.18. PbIHOK 0Ka3aHUSA YCJIYT 10 MepeBO3Ke MacCCAKUPOB ABTOMOOWIbHBIM
TPAHCHOPTOM 110 MYHUIIUNIAJBHBIM MAPIIPYTAM PeryJsipHbIX ePeBO30K
3a 2021 rom obIiee 4YMUCIO TMACCAXKHUPOB, MEPEBE3EHHBIX OOIIECTBEHHBIM
TPAaHCIIOPTOM B MYHHUIIMIIAILHOM oOpa3zoBanuu «['opon Maiikom», COCTaBHIO
5 405 450 naccaxupon (AIIIII - 4 480 163), u3 Hux:

- 599 (AT - 57,8) % mnepeBO30K OCYMIECTBISECT MYHHIIUIIAIBLHOS
YHUTapHOE npeanpuarue «Malkornckoe TpouieiidycHoe yrpaBieHUe;

- 40,1 (AIIIT - 42,2) % npuxoauTcss Ha TPAHCHOPTHBIE MNPEANPUSATHS,
OCYLIECTBIISIIOIIME TEPEBO3KY IMACCaXXUPOB aBTOOycaMu MalloM, CpeaHell u
00JIbIIION BMECTUMOCTH.

OO6m1ast MPOTSHKEHHOCTh MAPIIPYTHOM CETH MYHUILIMIAIBHOTO 0O0pa30BaHUs
«I"opon Maiikon» - 6osiee 130 kM.

MapmipyTHass ceTb MyHHUIUTAIbHOTO oOpazoBanus «['opox Maiikomny
COCTOMT M3:

- 9 TpomneitOycHBIX MapIIpyTOB, 00MmIeH MpoTsKeHHOCTRI0 50,1 KM,
KOHTaKTHbBIC JJMHUHM KOTOPBIX OXBATHIBAIOT OOJIBIIIMHCTBO PAalOHOB TOPO/a;

- 27 aBTOOYCHBIX MapIIPyTOB, KOTOPHIE OOCITYXKHBAIOTCS aBTOOycaMu,
OTHOCSIIIUMUCS K KaTETOPUH MaJIoli BMECTUMOCTH (250 eauHuiI).

Bce cenbckue Hacen€HHbIE MYHKTHI, BXOAIINE B COCTAB MYHUIIMIAIbHOTO
obpazoBanust «['opon Maiikon», oOecrneyeHbl pPEryIspHbIM aBTOOYCHBIM
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COOOIIIEHNEM, YTO TIO3BOJISIET CEIbCKOMY HACEIICHHUIO TTOJIb30BaThCSI BCEMU BHIAMHU
YCIIyT, KOTOPBIE MOXHO ITOJIY4YUTh B ropoae Maiikorie.
Tapud Ha pa3oBbIil MPoe3 B OOIIECTBEHHOM TPaHCIOpTEe o T. Maiikomy B
2021 romy cocrtaBisul: B Tpoiuieitdycax — 15 pyOmeit, B aBroOycax (IIA3) Ha
TOPOJICKUX MACCAKUPCKUX MapIIpyTax — 25 pyoiield, B aBTOOyCHOM COOOIIIEHUN Ha
0aze «l'azemp» - 20 py6uneit, mocine 19.00 — 23 pyOna, HA MYHHUIMITATBHBIX
mapuipytax Ne 26 um Ne 34 Ttapud cocraBun 25 pyoOneid. [ns comumanbHO
HE3aIMIIEHHBIX KATeTOPHA TPaXKIaH NPUMEHSIOTCS JIBFOTHBIC TIPOE3JIHBIC
OWJIETHI, UCIIOJIB30BaHUE KOTOPBIX MPEAYCMOTPEHO Ha TOPOACKOM DIICKTPUICCKOM
TpaHcHopTe U B aBToOycax kareropun M3 (ITA3).
Tab6auma 35
OreHka NoTpeOUTEISIMI KOJTMIECTBA OpTaHU3aIfil, OKa3bIBAIOIIUX YCIIYTH
IO MTePEBO3KE MACCAKUPOB aBTOMOOUIILHBIM TPAHCIIOPTOM 10 MYHHUITUTIATBHBIM
MapIIpyTaM PeryJIsipHBIX TePeBO30K (B % OT 0OIIEro Ynciia PECIIOHICHTOB)

HanmeHoBaHMe pbIHKA HocraTouno Mauo Hert coBcem
PBIHOK OKa3aHus yCIyT MO MEPEBO3KE
MAaCCaXKUPOB aBTOMOOUIILHBIM TPAHCIIOPTOM 49 43 8

10 MyHUIUIAJIBHBIM MapIIpyTaM
PEryaspHBIX IEPEBO30K

[ToTpebutenu oxapakTepU30BaJIM PHIHOK OKa3aHUS YCIOYr MO IEPEeBO3KE
[acCa)XKUPOB aBTOMOOMJIBHBIM TPAHCHOPTOM [0 MYHULHMIAIbHBIM MapliipyTam
PEryJSIpHBIX MEPEeBO30K cledyromuM obpazom: 49 % omnpolIeHHBIX TpakIaH
CUMTAIOT, YTO KOJHMYECTBO YCIYyr Ha JMJAaHHOM pbIHKE JoctatouyHo, 43 %
OTIPOIIEHHBIX CYUTAIOT, YTO OpraHU3alvi, OKa3bIBAIOIIMX YCIYyTd HA JaHHOM
pBIHKE Majo, Tpu 3ToM 8 % oT 00111ero unciaa OMpPOIICHHBIX CUUTAIOT, YTO YCIIYT
M0 TIEPEBO3KE MACCAKUPOB ABTOMOOMIBHBIM TPAHCIIOPTOM IO MYHHUIIUTIAIBHBIM
MapuIpyTam peryasipHbIX MTEPEBO30K, HET COBCEM.

u J1oCcTaTO4YHO

® Mano

HeT coBcem

Puc. 40. OOecrneueHHOCTh, OpTraHM3AIUsIMHA, TI0 MHCHHUIO IOTpeOUTENeH,
OKa3bIBAIONIUMH  YCIAYTH TI0 TEpPEeBO3KE  TMACCAKUPOB  aBTOMOOUIBLHBIM
TPAHCTIOPTOM TI0 MYHUITUTIATLHBIM MapIIPyTaM PETYIISIPHBIX MIEPEBO30K
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Taomuna 36
Y 1OBJIETBOPEHHOCTH MOTPEOUTENICH OCHOBHBIMH XapaKTEPUCTUKAMHU YCIIYT Ha
PBIHKE IT0 IIEPEBO3KE MACCAKUPOB ABTOMOOHMIILHBIM TPAHCIIOPTOM I10
MYHHIIAIIAIGHBIM MapIIpyTaM peryJIspHBIX TePEBO30K
(B % oT 0011eT0 Ynciia peCIIOHIEHTOR)

YpoBeHb LIeH KauecTBoO Bo3M0KHOCTH BBIOOpA
YnoBners He 3atpyn | YioBneTs He 3atpya | YaoBuers He 3atpyn
OpUTEJICH | YAOBJETB | HSIOCH | OPHTENEH | YAOBJIETB | HSIOCH | OPUTENIEH | YIOBIETB | HSIOCH

(ckopee | opureneH | oTBeTH | (CKopee opuTeNeH | OTBeTH | (CKOpee OpHUTEIIEH | OTBETH
yaOBIEeTB | (CKOpee T Y/IOBJIETB (cxopee Tb YAOBIETB (cxopee Th
OpUTEIICH) HE OPUTEIICH) HE OpUTEIICH) HE

yIIOBIIETB YIIOBIIETB YIIOBJICTB
OpHTEINEH) OpHTEIIEH) OpHTEJICH)
64 29 7 62 36 2 59 37 4

Ha pblHKe OKa3aHMs YCIYr IO IEpPEBO3KE MACCAXKUPOB ABTOMOOUIIBHBIM
TPAHCIIOPTOM IO MYHUIMIAJIBHBIM MaplIpyTaM pPeryJsipHbIX MepeBo3oK 64 % ot
o0IIero 4ymcia pecroHJEHTOB YAOBIETBOPEHBI YpOBHEM IieH, mpu 3ToM 29 %
PECTIOHZICHTOB HE YAOBIETBOPEHBI IIEHOBOW CHUTYyalliel Ha YKa3aHHOM DBIHKE.
KauecTBOM M BO3MOXKHOCTBIO BHIOOpa Ha PHIHKE OKa3aHHUS YCIYT 1O TEPEBO3KE
MaCCaXUPOB ABTOMOOMJIBHBIM TPAHCIIOPTOM MO MYHHUIIMIAIBHBIM MapuipyTam
PETYISPHBIX TIEPEBO30K YIOBJICTBOPEHBI, COOTBETCTBEHHO, 62 % u 59 % ot
o0IIero 4mciaa pPecrnoHACHTOB, TPU OSTOM HE YAOBIETBOPEHBI KAadyeCTBOM U
BO3MOXKHOCTBIO BbIOOpa — 36 % u 37 % ompoIeHHBIX.

70 %
64 % 62%
. 59 %
6° bl
50
40 36 % 37%
29%
30
20
10 7%
4%
2%
YpPOBEHb LeH Ka4yecTBo BO3MOXHOCTb Bb|60pa
W YpoBnetBoputeneH (CKopee ya0BAeTBOpUTENEH)
M He ynoBnetsopuTenieH (CKopee He y40B/eTBOPUTENEH)
4 3aTPyAHAIOCH OTBETUTb
Puc. 41. CreneHp  yIOBJIETBOPEHHOCTH  MOTpeOUTENEd  OCHOBHBIMU

XapakTEepUCTUKAMM Ha PBIHKE OKa3aHUsA YCIYr II0 IIEPEBO3KE IACCAKUPOB
aBTOMOOWJIBHBIM TPAHCHOPTOM IO MYHUIMIAIBHBIM MaplIpyTaMm peryJsipHbIX
IIEPEBO30K
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B wmemoM, Ha pbhIHKE OKa3aHHs YCIYr MO IIEPEBO3KE MACCAKUPOB
aBTOMOOUJIBHBIM TPAHCIIOPTOM MO MYHHULHMNAIBHBIM MaplIpyTaM PETryJISpHbIX
MEPEeBO30K B MYHHUIIUIIAILHOM o00pa3oBanuu «['opom Maiikom», MO OIEHKam
PECIOHACHTOB,  HAOMIOJaeTcsi  JOCTAaTOYHOE  KOJMYECTBO  OpraHM3allHi,
OKAa3bIBAIOIINX YCIYIM Ha aHAJIU3UPYEMOM pPBIHKE, C YJOBJIETBOPUTEIBHBIMU
XapaKTEPUCTHKAMHU yCIIyT (IIeHa, KaueCTBO, BO3MOKHOCTh BHIOOPA).

2.1.19. PpIHOK OKa3aHMs YCJIYT N0 NlepeBO3Ke MacCa’kKMPOB ABTOMOOUIbHBIM
TPAHCIIOPTOM [0 MEKMYHUIUNAJIbHBIM MAPWIPYTAM PeryJsipHbIX NepPeBO30K

MeXMYyHULIMNIAIBHBI ~ MApIIPYT PETYJAPHBIX IEPEBO30OK - MapUIpyT
PETYJISIPHBIX MEPEBO30OK B T'PAHUIAX HE MEHEE JBYX MYHHUIMITAIBHBIX PAWOHOB
onHoro cyowbekra Poccuiickoit denepaiivu, He MEHEe JBYX TOPOACKUX OKPYTOB
onHoro cyomekta Poccuiickoit ®enepanii  WIM  HE  MEHEE  OJHOTO
MYHHULMIIAIBHOTO paliOHa M HE MEHEe OJHOTO TOPOACKOrO OKpyra OIHOIO
cyonekta Poccuiickoit denepariui.

Ycayru 1o mepeBO3Ke MACCaXXUPOB aBTOMOOWIBHBIM TPAHCIIOPTOM IO
MEXKMYHULIMINIAJIBHBIM ~ MapLIpyTaM PETYJSPHBIX IEPEBO30K  OCYIIECTBIISIETCS

OpraHu3alysIMH YaCTHBIX (POPM COOCTBEHHOCTH.
Tabnuma 37

O1neHka MOTPEOUTENSIMU KOJIMUECTBA OpraHu3aIuii, OKa3bIBAIOIIUX YCIYTH 1O
MEPEBO3KE MACCAKUPOB aBTOMOOUIILHBIM TPAHCIIOPTOM IO MEXXMYHHUIIUTTAIIBHBIM
MapIIpyTaM PeryIsipHbIX MePeBo30K (B % OT 0OIIEro Yyhciia peCrOHICHTOB)

HanmeHOBaHMe pbIHKA Hocrarouyno Mauio Hert coBcem
PrIHOK OKa3aHMs yCIIyT 11O IEPEBO3KE
MacCa’kKUPOB aBTOMOOUIIbHBIM TPAHCIIOPTOM
10 MEKMYHHUIIMIIAJIbHBIM MapLIpyTam
PETYJISPHBIX IEPEBO30OK

53 41 6

Pe3ynbpraTthl mpoBEACHHOTO AHKETHUPOBAHUS TOKAa3aliH, YTO OOJBIIWHCTBO
OTPOIIEHHBIX, @ MUMEHHO 53 %, CUWTAIOT, YTO OpPTaHM3aIfil, OKAa3bIBAIOIINX
yCIyTd TIO TEPEeBO3KE TMAcCaXUPOB aBTOMOOWUIBHBIM  TPAHCIOPTOM  TIO
MEXMYHUIIUNIATBHBIM MapUIpyTaM peryJsipHbIX MEPEeBO30K, J0cTaTouHo, a 41 %
OTIPOIIIEHHBIX CYUTAIOT, YTO HA JAHHOM PBIHKE paboTaeT Mallo OpraHu3alui, MpH
aTtoM 6 % oT oO0iero 4Yuciaa ONPOIICHHBIX CUYWUTAIOT, YTO OpraHU3aIui,
OKa3bIBAIOIIMX YCIYTH IO MEPEBO3KE MaCCaXUPOB aBTOMOOUIIBHBIM TPaHCIOPTOM
[0 MEXMYHUIIUIAIBHBIM MapIIPyTaM PEryJIsIPHBIX IEPEBO30K, HET COBCEM.
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42.
OKa3bIBAaIOIMMMHA
TPAHCIIOPTOM 110 MC)KMYHUIUIIAJIBHBIM MapIIpyTaM PCTYJEIPHBIX IICPCBO30K

OO0Oecrne4eHHOCTh  OpraHU3alUsIMH,

yCIyTu

110

IICPCBO3KE
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0 MHEHHMIO TOTpEOUTENeH,
ABTOMOOMIIBHBIM

ImaCCaxupoB

Tabnuma 38
Y 10BI€TBOPEHHOCTH MOTPEOUTENICH OCHOBHBIMH XapaKTEPUCTUKAMH Ha PhIHKE
OKa3aHWsl YCIYT 10 MEePEBO3KE MACCAKUPOB aBTOMOOHMIIEHBIM TPAHCTIOPTOM T10
MEXMYHHUITUTIATBHBIM MapIIPyTaM PETYISIPHBIX TIEPEBO30K
(B % oT 00111€T0 YKCIIa PECTIOH/ICHTOB)

YpoBeHb ieH KauecTBoO Bo3moxkHOCTH BBIOOpa
Y nosneTs He 3arpyn | YioBieTs He 3atpyn | YioBieTs He 3arpyn
OpUTEJICH | YAOBJIETB | HSIOCH | OPUTENEH | Y/AOBJIETB | HSIOCH | OPHUTENIEH | YIIOBIETB | HSFOCH
(cxkopee | oputeneH | orBeTH | (cKopee OpHUTEJIEH | OTBETH | (CKOpee OpHUTEJIEH | OTBETH
yaoBieTB | (CKopee Tb YIOBIIETB (cxopee Tb YAOBJIETB (cxopee Tb
OpUTEJICH) HE OpHUTETICH) HE OpUTEJICH) HE
VIIOBIIETB VIIOBIIETB YIIOBIICTB
OpUTEJICH) OpHTEIIEH) OpHTEJICH)
60 30 10 57 31 12 57 33 10

Ha pbiHKe OKka3aHMsl YCIyr MO IEpPEBO3KE IMACCaXUPOB AaBTOMOOMIBHBIM
TPAHCIIOPTOM IO MEKMYHUIIMIIAIBHBIM MaplIpyTaM peryssipHbIX nepeBo3ok 60 %
0T 00IIero uncia pecroHICHTOB yIOBIECTBOPEHBI YpOBHEM IieH, mpu 3ToMm 30 %
PECTIOHZICHTOB HE YAOBIETBOPEHBI IIEHOBOW CHUTYyallied Ha YKa3aHHOM DBIHKE.
KauecTBOM M BO3MOXKHOCTBIO BHIOOpa Ha PHIHKE OKa3aHUS YCIYT MO TEPEeBO3KE
MaCCaXUPOB aBTOMOOMIEHBIM TPAHCTIOPTOM 0 MEKMYHHUITUTIAIBHBIM MapuIpyTam
pEeryJsipHbIX TEPEBO30K YJOBJIETBOPEHbI, COOTBETCTBEHHO, 57 % u 57 % ot
o0IIero 4mciaa pPecrnoHACHTOB, TPU OTOM HE YAOBIETBOPEHBI KAdyeCTBOM U
BO3MOYKHOCTBIO BBIOOpa - 31 % u 33 % onpoIeHHbBIX.
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H He yaoBneTBopuTeNeH (CKopee He y40BNeTBOpUTENEH)

M 3aTpyAHAIOCH OTBETUTD

Puc. 43. CreneHp  yJIOBJIETBOPEHHOCTH  IMOTpeOUTENEd  OCHOBHBIMU
XapaKTEPUCTUKAMU Ha PBIHKE OKa3aHUS YCIyr [0 IEPEBO3KE NACCaXUpPOB
aBTOMOOMIIBHBIM TPAHCTIOPTOM IO MEXKMYHHUIIUTAIBHBIM MapIIpyTaM peryJsipHbBIX
IEPEBO30K

B memom, Ha pbhIHKE OKa3aHHWS YCIyr IO TIEPEBO3KE IMacCaKHUPOB
ABTOMOOWMJIBHBIM TPAHCIIOPTOM I10 MEKMYHHUITUIAIBHBIM MapIIpyTaM peryJIsapHBIX
IIEPEBO30K, O OICHKAM PECIIOHJACHTOB, HAOJIOAACTCS JOCTATOYHOE KOJHUYECTBO
OpraHM3allii, OKa3bIBAIOIIMX YCIYTHM Ha aHAIM3HPYEeMOM  pBIHKE, C
yIIOBJICTBOPUTEIIEHBIMY XapaKTEPUCTHKAMHU YCIIYT (IIeHa, Ka4eCTBO, BO3MOXKHOCTh
BBIOODA).

2.1.20. PpIHOK OKa3aHMs YCJIYT N0 NlepeBO3Ke Macca:kupoB U 0araxka
JIETKOBBIM TaKCH

Yenyru 1o mMepeBO3KEe MAacCaXUpoOB W Oaraxka JIETKOBBIM TakCH Ha
TEPPUTOPUN MYHULIUMAIBHOTO 00pa3zoBanus «['opox Maiikom» OCYIIEeCTBISETCS
OpraHU3ALMIMHU YaCTHBIX (POPM COOCTBEHHOCTH.

Taomuna 39
OneHka noTpeOUTens MU KOJTUYecTBa OpraHu3alid, OKa3bIBAIOIIMX YCIYTH 110
MepeBO3Ke MACCAXKUPOB U Oaraxa JIErKOBbIM TaKCH
(B % ot 00111€T0 YKca PECIOH/ICHTOB)

HaumeHoBaHNe PbIHKA Jocrarouno Mauo Het coBceM
PoiHOK OKa3aHUs yCIyT MO EPEBO3KE
MacCaXUpoB  Oaraxka JIETKOBBIM 55 40 5

TaKCH Ha TEPPUTOPHH CyOBEKTa
Poccuiickoit ®eneparuu

[ToTpebutenu oxapakTepH30BaIM PHIHOK OKa3aHHUS YCIHyr TO TEPeBO3Ke
MAcCaXXUPOB U Oaraxka JIErkOBbIM TaKCH CIEAYIOIIUM 00pa3oM: 55 % onmpoleHHbIX
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TpaXIaH CUUTAIOT, YTO KOJMYECTBO YCIYT Ha JaHHOM phIHKE goctatouHo, 40 %
OTPOIICHHBIX CUUTAIOT, YTO HA JJAHHOM PBIHKE pabOTaeT Majo OpraHU3alMM, IPU
3TOM 9 % pECHOHAEHTOB CUUTAIOT, YTO OpraHU3alyid, OKAa3bIBAIOIIUX YCIYTH IO
MIEPEBO3KE MACCAKUPOB U Oaraxa JErKOBBIM TaKCH, HET COBCEM.

m [locTaTo4HO

= Mano

HeTt coBcem

Puc. 44. OO0ecneyeHHOCTh OpTraHM3aAlMAMU, 110 MHEHHUIO IOTpeOUTEINeH,
OKa3bIBAIOIIMMH YCIYTH 0 TIEPEBO3KE MACCAKUPOB U Oaraxa JerKOBbIM TaKCH

Taomumna 40
Y 10BIETBOPEHHOCTH TIOTPEOUTENICH OCHOBHBIMH XapaKTEPUCTUKAMH YCIIYT TI0
MEePEBO3KE MACCAKUPOB U Oaraxka JISTKOBBIM TaKCH
(B % oT 00111€T0 YKCIIa PECTIOHICHTOB)

YpoBeHb LieH KauectBoO Bo3moxkHOCTH BBIOOpa
Y nosneTrs He 3arpyn | YioBneTs He 3atpyxn | YnoBiers He 3arpyn
OpUTEJICH | YAOBJIETB | HSIOCH | OPUTENEH | Y/AOBJIETB | HSIOCH | OPHUTENIEH | YIOBIETB | HSFOCH
(ckopee | oputenen | orBeTH | (cKopee OpuUTeJIeH | OTBEeTH | (CKopee OpHUTEJICH | OTBETH
yaoBieTB | (ckopee Tb YIOBIIETB (cxopee Tb YAOBJIETB (cxopee Tb
OpUTEJICH) HE OpHUTETICH) HE OpUTEJICH) HE
VIIOBIIETB VIIOBIIETB YIIOBIICTB
OpUTEJICH) OpHTEIIEH) OpHTEJICH)
36 50 14 47 38 15 55 35 10
bosnpas 4acThb norpedureneit YAOBJIETBOPEHA OCHOBHBIMU

XapaKTEepUCTUKAMH PhIHKA OKa3aHMs YCIYT 1O MEepeBO3KE MacCaKUpOB U Oaraxa
JETKOBBIM TakcH. Tak, ypoBHEM LieH yIOBIETBOpeHbl 36 % oT obuiero yucia
pecrioHieHToB, npu 3ToM 50 % pEecrnoHIEHTOB HE YAOBJIETBOPEHBI LIEHOBOIA
CUTYyallMel Ha yKa3aHHOM pbIHKe. KauecTBOM M BO3MOXKHOCTBIO BHIOOPA HA PHIHKE
OKa3aHMWsl yCIHyr 10 TEePEeBO3KE IMAcCaKUPOB M Oaraka JErKOBBIM TaKCU
YAOBJIETBOPEHBI, COOTBETCTBEHHO, 47 % 1 55 % oT 00111eT0 Ynciaa pecrloH/IeHTOB,
IPpU 3TOM HE yJIOBJETBOPEHBI KAYECTBOM M BO3MOXKHOCTHIO BbIOOpa — 1o 38 % u
35 % ompoIIEeHHBIX KaXI0 KaTeropuu.
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I 3aTpyAHAIOCH OTBETUTD
Puc. 45, CreneHb  yJIOBJETBOPEHHOCTH  MOTpeOuTenen OCHOBHBIMH
XapaKTepUCTUKaMH Ha PBIHKE OKa3aHWS YCIyr IO IePEeBO3KE IACCAKUPOB H
Oaraka JIESTKOBBIM TaKCH

B nenom, Ha pbIHKEe OKa3aHMs YCIYT 10 IEpeBO3KE MAcCaKUpOB U Oaraxa
JIETKOBBIM TaKCH B MyHULIMITAJIbLHOM 0Opa3oBaHuu «I'opon Maiikon», o olieHKam
PECIIOH/IEHTOB, HAOMIOAAETCS JOCTATOYHOE KOJUYECTBO MPEAOCTABIAEMBIX YCIyT
C YJIOBJIETBOPUTEIbHBIMU OCHOBHBIMHU XapaKTEPUCTUKAMHU OKa3bIBAEMBIX YCIYT.

2.1.21. PbIHOK OKa3aHMs YCJIYT 110 PEMOHTY aBTOTPAHCIIOPTHBIX CPEACTB

Yeayru 1Mo  peMOHTY aBTOTPAHCIOPTHBIX CPEACTB HA TEPPUTOPHUH
MYHHUITUTIATHBHOTO obpazoBanust  «l'opoxy  Maiikom» OCYIIECTBIISIETCS
OpraHU3AIMIMHU YaCTHBIX (OPM COOCTBEHHOCTH.

Tabmuma 41
Orenka moTpeOUTeNIMA KOJTUISCTBA OPTaHU3aIINNA, OKA3BIBAIOIINX YCIIYTH 10
PEMOHTY aBTOTPAHCIIOPTHBIX CPEACTB (B % OT OOIIEro Yyncia pecroHICHTOB)

HaumeHoBaHHe pbIHKA JlocTtaTo4Ho Mauo Het coBcem

PbiHOK OKa3aHUs yCIyT 1O PEMOHTY 53 35 12
aBTOTPAHCIOPTHBIX CPEICTB

[TorpeOuTenu oxapakTepu30BaJM PHIHOK OKa3aHHUA YCIYr IO PEMOHTY
aBTOTPAHCIOPTHBIX CPEJACTB CIEAYIOMMM 00pa3oM: 53 % ONpPOLICHHBIX CUUTAIOT,
YTO KOJMYECTBO YCIYr Ha JAHHOM pbIHKE OOCTAaTOYHO, 35 % OMpOIIEHHBIX
CUMTAIOT, YTO YCIyr Ha pacCMaTpUBAEMOM pBIHKE Mayio, HO mpu 3ToM 12 %
PECHIOHJICHTOB CUUTAIOT, YTO OpPraHM3alfii, OKa3bIBAIOIIUX YCIYTH MO PEMOHTY
aBTOTPAHCIIOPTHBIX CPEJICTB, HET COBCEM.
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m [locTaTo4YHO
= Mano

HeTt coBcem

Puc. 46. OOecrnieueHHOCTh OpraHU3alUsIMH, [0 MHEHHIO MOTpPEOUTENEeH,
OKa3bIBAIOIIUMH YCIIYTH [0 PEMOHTY aBTOTPAHCTIOPTHBIX CPE/ICTB
Ta6mmma 42
VY 10BIETBOPEHHOCTH MOTPEOUTENEH OCHOBHBIMU XapaKTEPUCTUKAMU YCIIYT
Ha PBIHKE TI0 PEMOHTY aBTOTPAaHCIIOPTHBIX CPECTB
(B % ot 00111€T0 YKClIa PECIIOH]ICHTOB)

YpoBeHb ieH KauectBoO Bo3Mo:kHOCTH BBIOOpa
Y nosners He 3atpyn | YioBneTs He 3atpya | YioBueTB He 3aTpyn
OpDUTEJICH | YAOBJIETB | HAIOCH | OPUTENCH | YAOBJICTB | HSIOCH | OPHTENICH | YIOBIETB | HSFOCH
(cxkopee | oputeneH | orBeTH | (cKopee OpHUTEJICH | OTBETH | (CKOpee OpHUTENIEH | OTBETH
yAOBIETB | (CKopee Th YIIOBIICTB (ckopee Th yIIOBIICTB (ckopee Th
OPUTEIICH) HE OPUTEIICH) HE OpUTEIICH) HE
VJIOBIICTB YIIOBIICTB YIIOBIICTB
OPUTEJICH) OPUTEIICH) OPUTEJICH)
41 46 13 50 32 18 45 37 18

Ha peiHKE OKa3aHUS yCIyr 10 PEMOHTY aBTOTPAHCIIOPTHBIX CPEICTB
ynoBIeTBOpeHbI eHamMu 41 % ot o01iero 4ucia pecoHIeHTOB, Tpu 3ToM 46 %
PECTIIOHJICHTOB HE YIOBJICTBOPEHBI IICHOBOW CHUTYyallWied HAa YKa3aHHOM DBIHKE.
KauecTBOM M BO3MOXXHOCTBHIO BBIOOpa Ha PBIHKE OKAa3aHUS YCIAYT 1O PEMOHTY
aBTOTPAHCIIOPTHBIX CPEJICTB YAOBIETBOPEHBI, COOTBETCTBEHHO, 10 50 % u 45 % ot
o0IIero d4mciaa pPEecroHJCHTOB, TPU OTOM HE YAOBICTBOPEHBI KAv4eCTBOM U
BO3MOXKHOCTBIO BbIOOpa — 32 % u 37 % ompoIeHHBIX.
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Puc. 47. Crenenbp  yJIOBIETBOPEHHOCTH  MOTpeOUTENEH  OCHOBHBIMHU
XapaKTePUCTHKAMH Ha PBIHKE [0 PEMOHTY aBTOTPAHCIIOPTHBIX CPEJICTB
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[Io omeHKaM pECIOHACHTOB, HA pPBIHKE OKa3aHWS YCIyT IO PEMOHTY
aBTOTPAHCIIOPTHBIX ~ CPEACTB,  HAONIOMAaeTcs  JOCTAaTOYHOE  KOJUYECTBO
OpraHW3aliid, OKAa3bIBAIONIMX YCIYTM HAa  aHAIMBUPYEMOM  DPBIHKE, C
YIOBIICTBOPUTEIBHBIMU XapaKTEPUCTUKAMU YCIYT (II€HA, Ka4eCTBO, BO3MOYKHOCTh
BBIOODA).

2.1.22. PbIHOK yCJIYT CBSI3H, B TOM YHCJI€ YCJIYT N0 NPeA0CTABIEHUIO
HIHPOKOIOJIOCHOI0 0CTYNAa K HH(POPMAIIHOHHO-TEJIEKOMMYHHUKALMOHH O
cetu «AHTEpHET»

Ha Ttepputropun myHuiumnagsHoro oOpaszoBanus «l'opox Maitkom»
MPUCYTCTBYIOT CIEAYIOIIME OIEPATOPbl CBSI3HU, MPEIOCTABIAIONIME YCIYTU
IIMPOKOIIOJIOCHOTO J0CTyna K HH(POPMAIMOHHO-TEIIEKOMMYHUKAITMOHHONW CETH
«HTEepHET:

- ITAO «PocTtenekomy;

- OO0 «Menunarpanny;

- OO0 «OprrexcepBuc»;

- OO0 «CrporitenexkoM - FOr».

Brieykazanable  onepaTopbl IPEAOCTABISIOT YCIYTHM IIMPOKONOJOCHOTO
J0CTyna K HH(QOPMALMOHHO-TEIEKOMMYHUKAIIMOHHOW ceTn «VIHTepHeT» Ha
TEPPUTOPUN MYHULUIIATIBLHOrO 00pa3oBanus «['opon Maiikon», Ha KOHKYPEHTHOM
OCHOBE.

Tabnuna 43
Onenka noTpeOuTeIsIMI KOJTMYECTBA OpraHu3aliil, OKa3bIBAIOIUX YCIYTH CBSI3H,
B TOM YHCJI€ YCIYT'H 10 IPEIOCTABICHUIO IIUPOKOIIOJIOCHOTO TOCTYIIa K
nH(OPMAITMOHHO-TEJICKOMMYHUKAIIMOHHOM ceTn « UHTepHeT»
(B % OT 0OIIIer0 YncIa PECIOHICHTOB)

HanmeHnoBaHue pbIHKA HocraTouno Mauo Hert coBcem
PeIHOK yCITyT CBSI3M, B TOM 4HUCIIE
YCIIYT 110 IIPEAO0CTaBICHHUIO
HIMPOKOIIOJIOCHOTO TOCTyIa K 54 42 4
MH(pOPMAaIMOHHO-
TEJIEKOMMYHUKAIIMOHHOW CETH
«HHTepHeT

[ToTpeOutenu oxapakTepU30BAIM PHIHOK YCIYT CBSI3U, B TOM YHCJIE yCIyT
M0 TMPEJOCTABJICHUIO IIUPOKOTOJIOCHOTO  JOCTynma K  WH(OpMAIMOHHO-
TEeJIEKOMMYHUKAIIMOHHON ceTu «VHTepHeT» chenytomuMm obOpazoM: 54 %
OTIPONICHHBIX CYHMTAIOT, YTO KOJWYECTBO YCIyT HA JAaHHOM PBIHKE JIOCTAaTOYHO,
42 % ONpOIIEHHBIX CYUTAIOT, YTO YCIYT Ha pacCMAaTPUBAEMOM PBIHKE Majo, TPH
3ToM 4 % pecroHACHTOB CYMTAIOT, YTO OpPraHU3alUi, OKA3bIBAIOIINX YCIYTH 10
PEMOHTY aBTOTPAHCIIOPTHBIX CPEICTB, HET COBCEM.
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= J10CTaTO4YHO

= Mano

HeT coBcem

Puc. 48. OO6ecrnieueHHOCTh OpraHU3alUsIMH, T[0 MHEHHIO TMOTpPEOUTENeH,
OKa3bIBAIOIIMMHU YCIYTH CBSI3U, B TOM YHCIE YCIYyTd IO MPEIOCTABICHHUIO
IIMPOKOIIOJIOCHOTO J0CTyna K HH(POPMAIMOHHO-TEIIEKOMMYHUKAITMOHHONW CETH
«HTEpHET»

Tabnuua 44
VY 10BIETBOPEHHOCTH NOTPEOUTENIE OCHOBHBIMH XapaKTEPUCTUKAMH YCIYT
CBSI3H, B TOM YHCJIE YCIYT IO MPEIOCTABIECHUIO IUPOKOIIOJIOCHOTO TOCTYIIA K
UHGOPMAITMOHHO-TEIEKOMMYHHUKAITMOHHON ceTh «HTepHeT»
(B % oT 00111€T0 YKCIa PECTIOH]IEHTOB)

YpoBeHb LieH KauectBoO Bo3moxkHOCTH BbIOOpa
Y nosneTs He 3arpyn | YioBneTs He 3atpyxn | YnoBiers He 3arpyn
OpUTEJICH | YAOBJIETB | HSIOCH | OPUTENEH | Y/AOBJIETB | HSIOCH | OPHUTENIEH | YIOBIETB | HSFOCH
(ckopee | oputenen | orBeTH | (cKopee OpHUTeJIeH | OTBETH | (CKopee OpHUTEJIEH | OTBETH
yaoBieTB | (Ckopee Tb YIOBIIETB (cxopee Tb YAOBJIETB (cxopee Tb
OpUTEJICH) HE OpHUTETICH) HE OpUTEJICH) HE
VIIOBIIETB VIIOBIIETB YIIOBIICTB
OpUTEJICH) OpHTEIIEH) OpHTEJICH)
46 38 16 53 36 11 50 36 14

Ha PBIHKC YCIyI' CBA3M, B TOM YHUCIC YCIIYI' IO MPCAOCTABICHHUIO

HIMPOKOTIOJIOCHOTO JOCTyNa K HWH()OPMAIMOHHO-TEICEKOMMYHUKAIMOHHOW CETH
«VInTepHeT» ynoBiIeTBOpEHBI leHaMu 46 % oT 0o01iero ynciaa pecloHAeHTOB, IpU
stoM 38 % PECHOHIEHTOB HE YAOBIETBOPEHBI IICHOBOW CHTYyaIlel Ha yKa3aHHOM
pbiHke. KauecTBOM M BO3MOXKHOCTBIO BBIOOPA Ha PBHIHKE YCIYT CBSI3U, B TOM YHCIIE
yCIOyr MO MpPeJOCTaBICHUIO IIHPOKOMOJIOCHOIO J0CTyna K HH(POPMAlUOHHO-
TEJIEKOMMYHUKAIIMOHHONW ceTu «VIHTepHeT» YIOBIETBOPEHbI, COOTBETCTBEHHO,
53 % u 50 % ot olmiero uuciaa PeCHOHIECHTOB, MPU STOM HE YIOBIIETBOPEHBI
KayeCTBOM U BO3MOXKHOCTBIO BbIOOpa — 110 36 % OMpOIEHHBIX.
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i 3aTpyAHAOCH OTBETUTD

Puc. 49. CreneHp  yJIOBJIETBOPEHHOCTH  IMOTpeOUTENE  OCHOBHBIMU
XapakTepUCTUKAMM Ha pBIHKE YCIyr CBs3M, B TOM 4YHUCJIE YCIyr IIO
IIPEIOCTABIICHUIO LIMPOKOIIOJIOCHOTO JOCTyTIa K MH(pOpMaIMOHHO-
TEJIEKOMMYHUKAITMOHHOU ceTH «HTEpHET»

[To oneHKam peCOHAECHTOB, HA PHIHKE YCIYT CBSI3H, B TOM YHUCJIE YCIYT IO
MPEI0CTABICHUIO HIMPOKOMOJIOCHOTO JOCTyTa K MHPOPMAITMOHHO-
TEIEKOMMYHUKAIIMOHHON  cetu  «MHTepHeT», HaOIoAaeTcs  JI0CTaTOYHOE
KOJIMYECTBO OpPraHM3allMi, OKa3bIBAIOIIMX YCIYTM HA AHAIM3UPYEMOM pPBIHKE, C
YAOBJIETBOPUTEILHBIMU XapaKTEPUCTUKAMHU yCIyT (IIeHa, Ka4eCTBO, BO3MOXKHOCTD
BBIOODA).

2.1.23. PbIHOK KUJTHIIITHOTO CTPOUTEIHLCTBA

OCHOBHOM MENBIO KXUJUITHON TOJMTHUKA B MYHHUIIUIIAJIBHOM O00pa30BaHUHU
«'opon Maiikomn» sBiIIETCS O0O€CICUCHHE COLMANIBHBIX TapaHTHH B 00JacTH
JKWINIIHBIX TIPaB TPakJiaH, NPEJOCTABICHUE COLMAJIbHBIX BBIIJIAT TPa)KIaHam,
HYXJAIOIIMMCSl B YJIYYIICHUM XWJIWIIHBIX YCIOBHUM B pamMKax JAEHCTBYIOIIMX
MYHUIMIIAIBHBIX ~OPOTPaMM, BBINOJHEHUE TMEPEHAAHHBIX TOCYIAPCTBEHHBIX
MOJTHOMOYHUM 1O 00ECTIEYEHUIO KHJILEM OT/ICJIbHBIX KATETOPUi Ipak/IaH.

Taomumna 45
OrieHka MOTPEOUTEISIMH KOJTUYECTBA OpraHU3aI[Mil Ha PHIHKE KHIIAIITHOTO
CTpouTENhCcTBA (B % OT 00IIEro Ynciia PECIOH ICHTOB)

HaunMeHoBaHMe PbIHKA Hocrarouyno Mauo Het coBcem
PBIHOK KMIMIIIHOTO CTPOUTENIHCTBA 52 46 2

[Torpebutenu oxapaKTepU30BATM PHIHOK TPOU3BOACTBA CTPOMTEIHHBIX
MaTepHaJIOB CIEAYIOMUM 00pa3oM: 52 % OMPOIIEHHBIX CYUTAIOT, YTO HA JTAHHOM
pBIHKE paboTaeT OCTATOYHO OpraHm3anmii, 46 % OMpOIIEHHBIX CUUTAIOT, YTO HA
JAaHHOM PBIHKE pa0doTaeT MaJio OpraHU3aInid, a 2 % ONPOIIEHHBIX BBICKA3aJIH CBOC
MHEHHE, YTO TaKUX OPTraHU3aluil HET COBCEM.
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® J10CTaTOYHO

= Mano

HeT coBcem

Puc. 50. OOecreyeHHOCTH

OpraHu3alUsIMU,
OKa3bIBAIOIIMMU YCIYTH HA PBIHKE KUJIUIIHOTO CTPOUTEIbCTBA

M0 MHEHHUIO TOTpeOuTeNeH,

Ta0muna 46
Y 10BIETBOPEHHOCTH OTPEOUTENICH OCHOBHBIMH XapaKTEPUCTUKAMH Ha PHIHKE
YKUJTUIITHOTO CTPOUTETLCTBA (B % OT 00IIero 4ucia pecroHIeHTOB)

YpoBeHb LieH KaudecTBoO Bo3mo:xHOCTBH BBIOOpa
Y nosneTs He 3arpyn | YnosneTs He 3atpyxn | Ynosiers He 3arpyn
OpDUTEJICH | YAOBJIETB | HAIOCH | OPUTENEH | YAOBJIETB | HSIOCH | OPUTENICH | YIOBIETB | HSIOCH
(ckopee | opuTeneH | oTBETH | (CKOpee OpHUTeJICH | OTBETH | (CKopee OpDHUTEJICH | OTBETH
yaoBiIeTB | (ckopee Tb YIOBJIETB (cxopee Tb YAOBIETB (cxopee Tb
OpUTEJICH) HE OpHTEJIEH) HE OpHTEIIEH) HE
YIOBIICTB YIIOBIIETB YIIOBIICTB
OPUTEJICH) OpHUTEJICH) OPUTEJICH)
44 52 4 50 36 14 41 49 10

Ha ppiHKE >XKUIUIIHOTO CTPOUTENBCTBA YAOBIETBOPEHBI LleHaMu 44 % oT
00IIIero Ynciaa peclnoHAeHTOB, pu 3TOM 52 % pPECIOHACHTOB HE yIOBICTBOPEHBI
[IEHOBOW CHUTYyaIlMeil Ha yKa3aHHOM pbIHKe. KauecTBOM M BO3MOKHOCTBIO BHIOOpA
Ha PBIHKE KXHUIJIMIIHOTO CTPOUTENBCTBA YAOBIECTBOPEHBI, COOTBETCTBEHHO, 50 % 1
41 % ot oO1u1ero ynciaa pecroHIeHTOB, IPU TOM HE YAOBJIETBOPEHBI KAUECTBOM U
BO3MOKHOCTBIO BbIOOpa 36 % u 49 % orpoIiieHHbIX.

60 %
52 % 50% 29%
50 o
44 % M%
40 36 %
30
20 14 %
10%
10 4% | I I I
O g
ypoBeHb LieH KayecTso BO3MOMHOCTb BblGOpa

H YaoBnetBoputeneH (CKopee ya0BaeTBOpUTENEH)

M He yaoBneTBopuTeneH (CKopee He yL0BNETBOPUTE/IEH)

I 3aTpyAHAOCb OTBETUTD

Puc. 51. CreneHp  yIOBJIETBOPEHHOCTH  MOTpeOUTENEd  OCHOBHBIMHU

XAPaKTCPUCTUKAMHA Ha PBIHKEC JKUJIMIOIHOT'O CTPOUTCIILCTBA
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Ha pbiHKe >KMIMIIHOTO CTPOUTENHCTBA B MYHHUIMIIAJBLHOM OOpa30BaHUU
«l'opox Maiikon», MO OIEHKaM PECMOHAEHTOB, HAOIIOJAETCs HEA0CTATOYHOE
KOJINYECTBO MPEIOCTABISEMBIX YCIyT c YAOBIIETBOPUTEIbHBIMU
XapaKTEPUCTHKAMHU yCIIyT (1IeHa, KaueCTBO, BO3MOXXHOCTh BBIOOPA).

2.1.24. PbIHOK CTPOUTEIbCTBA 00BEKTOB KANMMTAJILHOI0 CTPONTEILCTBA, 32
HCKJII0YEHHEM KUJIUIIHOTO U I0POKHOI0 CTPOUTEIHCTBA

Ycayru 1o CTPOWTENbCTBY OOBEKTOB KANMUTAIBHOTO CTPOUTEIHCTBA, 34
UCKIIIOUEHUEM SKUJUIIHOTO M JIOPOXKHOTO CTPOUTENbCTBA, HA TEPPUTOPUU
MYHULHUIIAIIBHOTO oOpazoBaHus «l'opon Maiikorm» OCYILECTBIISIETCS
OpraHU3alMSIMHU YaCTHBIX (OPM COOCTBEHHOCTH.

Tabmuna 47
OrneHka moTpeOUTENIMU KOJMYECTBA OpraHU3alINid, OKa3bIBAIOIINX YCIYTH Ha
PBIHKE CTPOUTEIHCTBA 0OBEKTOB KATUTAIBLHOTO CTPOUTENIBCTBA, 38 UCKITIOUEHUEM
YKUJTMIIHOTO U JOPO’KHOTO CTPOUTEITHLCTBA
(B % oT 00111€T0 YKCIIa PECTIOH/ICHTOB)

HanmeHoOBaHMe pbIHKA Hocrarouyno Mauo Hert coBcem
PoiHOK cTpoUTENBCTBA OOBEKTOB
KaIllUTaJIbHOI'O CTPOUTEIIBCTBA, 32 47 44 9
UCKJIIOYEHUEM YKUJIMIIIHOTO U JOPOKHOTO
CTPOUTEINILCTBA

[ToTpebutenu  oxapakTepu30BadM PHIHOK  CTPOHUTEIHCTBA  OOBEKTOB
KAlUTAJIBHOTO CTPOUTENbCTBA, 32 HCKIIOYEHUEM SKUJIUIIHOTO W JIOPOXKHOTO
CTPOUTENBCTBA, CheAyronuM obOpa3zom: 47 % pecnoHAEHTOB CUMTAIOT, 4YTO
OpraHu3allvii, OKa3bIBAIOIIMX YCIYTM Ha JAaHHOM pBIHKE JocTaTouHo, 44 %
OTIPOIIIEHHBIX CYUTAIOT, YTO HA JAHHOM PBIHKE MaJlo OpraHu3aiuii, mpu 3tom 9 %
OT 0O0mero 49mcia OMPOIIEHHBIX CYMTAIOT, YTO OpTaHW3allMii Ha pBIHKE
CTPOUTENIbCTBA OOBEKTOB KalMTaJIbHOTO CTPOUTENLCTBA, 3a HCKIIOUEHUEM
YKWIMILHOTO U JJOPOKHOI'O CTPOUTENIBCTBA HET COBCEM.

9%

® J[1oCTaTO4YHO

= Mano

HeT coBcem

Puc. 52. OO6ecrniedeHHOCTh OpraHU3alUsIMH, [0 MHEHUI0 TOTpeOuTeseH,
OKa3bIBAIOIIMMH YCIIYyTH Ha PBIHKE CTPOMTEIHLCTBA OOBEKTOB KaIlUTAIBHOI'O
CTPOHUTEIIbCTBA, 33 UCKIFOUCHUEM KHIIUITHOTO U JTOPOXKHOIO CTPOUTEIIHCTBA
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TaOmuma 48

Y 10BIETBOPEHHOCTH OTPEOUTEIICH OCHOBHBIMH XapaKTEPUCTUKAMHK Ha PHIHKE
CTPOUTENILCTBA OOBEKTOB KAITUTAILHOTO CTPOUTEILCTBA, 32 HCKITIOUCHUEM

KHJTAITHOTO U JIOPOXKHOTO CTPOUTEIIHCTBA
(B % OT 00IIIeT0 YKCIIa PECIIOHICHTOB)

YpoBeHb LieH KauecTBoO Bo3moxkHOCTH BBIOOpa
YnoBneTs He 3arpyn | YioBieTs He 3atpyn | YioBieTs He 3arpyn
OpUTEJICH | YAOBJETB | HSIOCH | OPHTENEH | YAOBJIETB | HSIOCH | OPUTENIEH | YIOBIETB | HSIIOCH

(ckopee | oputenen | orBeTH | (cKopee OpHUTEJICH | OTBETH | (CKopee OpDHUTEJECH | OTBETH
yaOBIEeTB | (CKOpee T Y/IOBJIETB (cxopee Tb YAOBIETB (cxopee Th
OpHUTEIIEH) HE OpUTEIICH) HE OpHTEIEH) HE

yIIOBIIETB YIIOBIIETB YIIOBJICTB
OpHUTENEH) OpHTEIIEH) OpHTEINICH)
43 39 18 50 32 18 45 36 19

Ha peiHKE CTpouTEnhCTBA OOBEKTOB KAMUTAILHOTO CTPOUTEILCTBA, 32
VCKITFOUCHHUEM JKUJTUIITHOTO B IOPOKHOTO CTPOUTEIHCTBA, YIOBICTBOPCHBI IIEHAMU
43, % oT 00IIIeTo YnciIa PeCIoHAEHTOB, a 39 % pecroHACHTOB HE yIOBICTBOPEHBI
LIEHOBOM CHTyalMell Ha yKa3aHHOM pblHKe. KauecTBOM M BO3MOKHOCTBIO BBIOOpA
Ha PBIHKE CTPOUTEIBCTBA OOBCKTOB KAMMMTAIBHOTO CTPOMTENBCTBA, 3a
UCKITFOUCHUEM JKUJUIITHOTO W JIOPOXKHOTO CTPOUTEILCTBA, YAOBICTBOPEHBI,
cootBeTcTBeHHO, 50 % u 45 % OT 001Iero 4mciia pecroHIEHTOB, IIPU 3TOM HE
YAOBJIETBOPEHBI KauyeCTBOM M BO3MOXHOCTBIO BhIOOpa — 32 % u 36 %
OTIPOIICHHBIX.

60 %

50 %

i 32%

KayecTBo

50

45 %

39%

40

36 %

30

19%

i

BO3MOXXHOCTb Bbl60pa

18 % 18%

|

H YpoBnetBopuTeneH (ckopee yaoBaeTBopuTeneH)

20

10

YpOBeHb LieH

H He yaoBnetBopuTeneH (cKkopee He ya0BNETBOPUTENEH)

M 3aTpyAHAOCh OTBETUTD

53.
XapaKTCPHUCTUKAMU
CTPOUTCIILCTBA, 3a UCKIITFOYCHUCM JKUJIMITHOI'O U TOPOKHOTO0 CTPOUTCIILCTBA

CreneHb
Ha

Puc. OCHOBHBIMH

KaItMTaJIbHOI'O

norpeodureneit
O0OBEKTOB

YIOBJIETBOPEHHOCTH
PBIHKE  CTPOUTEIBCTBA
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B menoM, Ha pbIHKE CTPOUTENBCTBA OOBEKTOB  KallUTAJIbHOIO
CTPOUTENIBCTBA, 3a MCKIIOUYEHUEM >KWIMIIHOIO U JOPOKHOI'O CTPOUTENIBCTBA, B
MYHHIIUIIAJTbHOM 0Opa3zoBanuu «l'opon Maiikon», Mo OIEHKaM PECIOHICHTOB,
HaOIrofaeTcsl  JOCTaTOYHOE  KOJMYECTBO  NPEAOCTABISEMBIX  YCIYyT €
YIOBJIETBOPUTENBHBIMUA XAPAKTEPUCTUKAMU YCIYT (LIEHA, Ka4€CTBO, BO3MOKHOCTh
BBIOODA).

2.1.25. PbIHOK 10P0:KHOI1 1eSITeIbHOCTH (32 HCKJIIOYeHHEeM NPOeKTHPOBAHMNS)

Ilog pBIHKOM JOpPOKHOTO CTPOMUTENBCTBA ITOHUMAKOT 3KOHOMHUYECKYIO
cpeny, Ha KOTOPOW B PE3yNbTare KOHKYPEHIMH MEXAY 3KOHOMHYECKUMHU
areHTaMM 4epe3 MEXaHU3M CIpoca U MPEUIOKEHUS  YCTaHABIMBACTCS
olpesesieHHbI 00beM paboT Ha CTPOUTEIBCTBO, PEKOHCTPYKIIMIO, KalUTalbHBIN
PEMOHT, PEMOHT, COAEpXKaHHEe aBTOMOOUJIBHBIX JOPOT M OLEHUBACTCSI CTOUMOCTb
JTAHHBIX paboT.

Taomuna 49
OueHka noTpeOUTENIMH KOJIMYECTBA OPTraHU3ALMI Ha PhIHKE JOPOKHOU
JEATEIBbHOCTH (32 HCKIIFOUEHUEM IPOEKTUPOBAHNSA )
(B % OT 00IIIer0 YnCIIa PECIoOHICHTOB)

HanmMeHoBaHMe pbIHKA HocraTouno Mauo Hert coBcem
PBbIHOK 1OPOXKHOM esTenbHOCTH (32 48 41 11
UCKJIIOYEHUEM NTPOESKTUPOBAHMSI)

Pe3ynbTaThl POBENCHHOTO aHKETUPOBAHUS IMOKa3ainu, uto 48 % cumraror,
YTO OpraHMU3AIlNi, OKA3bIBAIOIINX YCIYyTH HA PHIHKE JOPOXKHOU AESITENbHOCTH (3a
UCKJTIOYEHHEM MPOCKTUPOBAHUS ), TOCTATOUHO, a 41 % ONpOIIEeHHBIX CUUTAIOT, YTO
Ha JJaHHOM pPbIHKE paboTaeT Majo opranuzauui, npu 3ToM 11 % ot obuiero uncia
OTIPOIICHHBIX CYUTAIOT, YTO OpPraHU3aIMil, OKAa3bIBAIOIIMX YCIYTd Ha PBIHKE
JIOPOKHOM NIeATENBHOCTH (32 UCKIIFOUEHUEM MPOEKTUPOBAHUS ), HET COBCEM.

® JloCcTaTO4YHO
= Mano

HeT coBcem

Puc. 54. OO6ecrniedeHHOCTh OpraHW3aldsIMH, [0 MHEHHIO TMOTPEOUTENeH,
OKa3bIBAIONIUMH YCIyTH Ha PBIHKE JOPOKHOW JEATEIHLHOCTH (32 MCKITFOUCHHUEM
IPOEKTUPOBAHMS )
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Taomuma 50
Y 10BI€TBOPEHHOCTH MOTPEOUTENICH OCHOBHBIMH XapaKTEPUCTUKAMH HA PHIHKE

JIOPOKHOM JEATENIbHOCTH (32 UCKIIFOUCHUEM MPOEKTUPOBAHUS )
(B % oT 00111eTO Ynciia PECIIOHIEHTOR)

YpoBeHb e KauectBo Bo3mo:xHOCTH BhIOOpa
YnoBneTs He 3arpyn | YioBieTs He 3atpyn | YaoBiers He 3arpyn
OpUTEJICH | YAOBJETB | HSIOCH | OPHTENEH | YAOBJIETB | HSIOCH | OPUTENIEH | YIOBIETB | HSIIOCH

(ckopee | oputenen | orBeTH | (cKopee OpHUTeJIeH | OTBETH | (CKopee OpDHUTEJICH | OTBETH
yaOBIEeTB | (CKOpee Th Y/IOBJIETB (cxopee Tb YAOBIIETB (cxopee Th
OpUTEIICH) HE OPUTEIICH) HE OpUTEIICH) HE

yIIOBIIETB YIOBIIETB YIIOBJICTB
OpHUTEIIEH) OpHTEIIEH) OpHTEINICH)
46 34 20 52 34 14 46 37 17

Ha pbiake A0OpOKHOM NESITeNbHOCTH (32 UCKIIOUEHHEM MPOCKTHUPOBAHMS)

46 % oT 00IIero yucia pecrnoHIEHTOB YIOBICTBOPEHBI YPOBHEM IIE€H, IIPU 3TOM
34 % pecrnoH/IEHTOB HE YJOBJIECTBOPEHBI IICHOBON CHTYyallel Ha yKa3aHHOM
peiake. KauecTBOM M BO3MOXKHOCTBIO BBIOOpA HA PHIHKE JTIOPOXKHOHN JIEATEIBHOCTH
(3a UCKITFOYCHHEM TTPOCKTUPOBAHUS ) YIOBICTBOPEHBI, COOTBETCTBEHHO, 52 % u 46
% OT 0011Iero unciaa pecrmoHACHTOB, MPU 3TOM HE YAOBIETBOPEHBI Ka4ECTBOM H
BO3MOXKHOCTBIO BbIOOpa 34 % u 37 % ONpOIICHHBIX.
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H YaoBneTBopuTeneH (CKopee ya0BNeTBOpUTENEH)
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YPOBEHb LieH KayecTBo

H He yaoBnetBopuTeneH (cKkopee He ya0BNETBOPUTENEH)
i 3aTpyAHAOCH OTBETUTD

Puc. 55. Crenenbp  yIOBIETBOPEHHOCTH  MOTpeOUTENEH  OCHOBHBIMHU
XapaKTEpPUCTUKAMH Ha PBIHKE JIOPOKHOW JEATEIFHOCTH (32 HUCKIIOUYEHUEM
IPOEKTUPOBAHMS )

[To omeHkaM pECHOHIEHTOB, Ha PBIHKE JOPOKHOW eATeIhbHOCTH (32
UCKIIIOUCHUEM TPOCKTUPOBAHUS), HAOMIOMAaeTCd JIOCTATOYHOE  KOJIMYECTBO
OpraHM3alliii ¢ yJOBJICTBOPUTEIBHBIMH XapaKTEPUCTHKAMHU yciayr (IleHa,
Ka4yeCTBO, BO3MOXKHOCTb BBIOODA).
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2.1.26. PbIHOK apXUTEKTYPHO-CTPOUTEIHHOI0 MPOEKTHPOBAHUSA

APXHTEKTYPHO-CTPOUTEIHLHOE MPOCKTUPOBAHUE — 3TO KOMILIECKC MPOSKTHBIX
paboT HEOOXOIUMBIX ISl KalIUTAJIBHOTO CTPOMTEILCTBA, KAIMUTAIBPHOIO PEMOHTA
WUTH PEKOHCTPYKITUH 3IaHUS, UK COOPYKEHUSI.

Ta6mmma 51
OreHka NOTPeOUTEIIMH KOJTMYECTBA OpraHU3aIiii, OKa3bIBAIOIINX YCIIYTH Ha
PBIHKE apXUTEKTYPHO-CTPOUTEIHLHOTO MPOCKTHPOBAHUS
(B % oT 00111eTO0 Ynciia PECIIOHIEHTOR)

Mauio Hert coBceM
41 6

JlocTaTtouHo
53

HaumeHoBaHue pbIHKA
PBIHOK apXHTEKTYypHO-CTPOUTEIBHOTO
MPOEKTUPOBAHUS

[ToTpeOuTenn oOxapakTEpU30BaId PHIHOK aAPXUTEKTYPHO-CTPOUTEIHHOTO
MPOCKTUPOBAHUS CIeAyIOmUM obOpasom: 53 %, CUMTAIOT, YTO OpraHMU3aIuH,
OKa3bIBAIONIMX YCIYTM HA JAHHOM pbIHKE JaoctaTouHo, 41 % OmpoIllIeHHBIX,
CUMTAIOT, YTO OpTaHMU3aIlUui Majo, Ipu 3ToM 6 % oT 0011Iero yuciaa OnpoIeHHbBIX

CUHTAalOT,

qTo

OpraHU3aIUn

IMPOCKTUPOBAHUA, HCT COBCCM.

6 %

Ha

PBIHKE

aApXUTEKTYPHO-CTPOUTEIBHOTO

® [locTaToO4YHO

= Mano

HeT coBcem

Puc. 56. OOecrneuyeHHOCTh, OpTraHM3AIUsSIMHA, TIO MHEHHUIO IOTpeOUTeNeH,
OKa3bIBAIOIIUMU YCITyTH Ha PBIHKE apXUTEKTYPHO-CTPOUTEILHOTO
MIPOCKTUPOBAHMS

APXUTEKTYPHO - CTPOUTEIBHOIO TPOEKTUPOBAHHUS

(B % oT 0011eTo Ynciia pecroHIEHTORB)

Tao0muna 52
Y I0BIIETBOPEHHOCTH MOTPEOUTENICH OCHOBHBIMU XapaKTePUCTHKAMH Ha PHIHKE

YpoBeHb LieH KauecTBoO Bo3mo:xxHOCTB BBIOOpa
YnoBneTrs He 3atpyn | YioBneTs He 3atpyn | YaoBmers He 3atpyn
OpUTEJIEH | YAOBJIETB | HAIOCh | OPUTENIEH | YIOBJIETB | HSIOCh | OPUTENIEH | YIOBJETB | HSIOChH

(cxkopee | oputeneH | orBeTH | (cKopee OpHUTEJIeH | OTBETH | (CKOopee OpPHUTEJIECH | OTBETH
yaoBIeTB | (ckopee Tb YIIOBJIETB (ckopee Th YIIOBJIETB (cxopee Th
OpHUTEJICH) HE OpPHUTETICH) HE OpHUTEJICH) HE

YIIOBIICTB YIIOBJIETB YIIOBJICTB
OpHTEINEH) OpHTEIIEH) OpHTEJICH)
51 36 13 50 31 19 47 39 14
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Ha  pelHKE  apXWUTEeKTypHO -  CTPOMUTEIBHOTO  TPOEKTUPOBAHUS
YAOBIETBOPEHBI IleHaMH 951 % oT oOmiero yuciaa pecnoHAeHTOB, a 36 %
PECIIOHJICHTOB HE YIOBJICTBOPEHBI IICHOBOW CHTYyallie Ha YKa3aHHOM pPBIHKE.
KagecTBOM W BO3MOXXHOCTBIO BBIOOpAa Ha PBIHKE apXUTCKTYpPHO-CTPOHUTEIHHOTO
MIPOCKTUPOBAHMSI YIOBJIETBOPEHBI, COOTBETCTBEHHO, 50 % m 47 % or obmero
YKCJIa PECITOHICHTOB, IIPH 3TOM HE YJOBJIETBOPECHBI KA4eCTBOM M BO3MOYKHOCTBIO
BbIOOpa - 31 % u 39 % ompoIIeHHBIX.
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H YpoBneTBopuTeeH (cKopee ya0BAeTBOPUTENEH)
M He ygoBneTBopuTesieH (cKopee He ya0oBAeTBOpUTENEH)
M 3aTpyAHAIOCL OTBETUTL

Puc. 57. CreneHb  yJIOBJIETBOPEHHOCTH  NOTpeOUTENE  OCHOBHBIMHU
XapaKTEpUCTUKAMH Ha PBIHKE apPXUTEKTYPHO - CTPOUTEIBHOIO MPOEKTUPOBAHUS

B 1umenom, mo oOnEHKaM pECIOHOEHTOB, HA PBIHKE apXHUTEKTYypHO-
CTPOUTEIBHOTO MPOEKTUPOBAHMS B MYHULMIAIBHOM o00pa3oBaHuu «l opoj
Maiikon», HaONOAAaeTCS JIOCTATOYHOE KOJMYECTBO MPENOCTABISAEMBIX YCIYT C
YJIOBJIETBOPUTEIBHBIMA OCHOBHBIMH XapPaKTEPUCTUKAMHU YCIIYT.

2.1.27. PbIHOK Ka1aCTPOBBIX H 3eMJI€yCTPOUTEIBLHBIX PadoT

Ha peiHKE B cdepe KagacTpoBBIX M 3€MIICYCTPOUTEIBHBIX pPaboT
OCYULIECTBIISIIOT ACSATENbHOCTh KaJaCTPOBbIE HMHXKEHEPHI, 3apPETUCTPUPOBAHHBIE KaK
WHIUBUIYAIbHBIE — MPEANPUHUMATENH, OCYLIECTBIISIONIME JIEITEIbHOCTh B
o0lIecTBax ¢ OrpaHMYEHHOM OTBETCTBEHHOCTBIO, a Takxke B (uinane
®denepaabHOr0 TrOCYJApPCTBEHHOTO OOJKETHOTO yupexaeHus «DenepanbHas
KajacTpoBasi mnanata denepaabHON CIIyX)Obl TOCYJapCTBEHHOM perucTpaiuu,
KajacTpa 1 KapTorpadum.
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Taomuna 53
OrneHka NoTpeOUTEIIMI KOJTMYECTBA OpraHU3allii, OKa3bIBAIOIINUX YCIYTH Ha
PBIHKE Ka/IaCTPOBBIX U 3eMJICYCTPOUTEIBHBIX PabOT
(B % OT 00IIIero YncIa peCIoHACHTOB)

MaJio | Her coBceMm
42 4

HaumeHoBaHue pbIHKA
PBIHOK KaacTPOBBIX U 3eMJICYCTPOUTEIBHBIX padoOT

JlocTarouno
54

Pe3ynbTaThl mMpoBENEHHOTO AHKETHPOBAHUS ITOKA3aH, YTO OOJBIIMHCTBO
OTPONICHHBIX, & UMEHHO 54 %, CUMUTalOT, YTO OpraHU3allil, OKa3bIBAIOIIMX
YCIIYyI'M Ha PBIHKE KaJacTPOBBIX M 3€MJICYCTPOMTENbHBIX PaboT, JIOCTATOYHO, a
42 % OMpPOILIEHHBIX CUUTAIOT, YTO HA JAHHOM PhIHKE pab0oTaeT MaJlo OpraHU3alNi,
npu 3ToM 4 % ot oO0Iero yuciia OMPOLIEHHBIX CUUTAIOT, YTO OpTraHU3aIUH,
OKa3bIBAIOIINX YCIYT'H Ha PHIHKE KaJaCTPOBBIX U 3€MJICYCTPOUTEIbHBIX pa0d0T, HET
COBCEM.

= [locTaToO4HO
= Mano

HeTt coBcem

58. (O0ecrieueHHOCTH
OKa3bIBAIOIIUMH YCIIYTH Ha PHIHKE KaJJaCTPOBBIX U 3€MJICYCTPOUTEIBLHBIX padoT

Puc. OpraHu3alvsIMu, TO0 MHEHUIO TMOoTpeOuTeneH,

Taonuna 54
Y 10BIETBOPEHHOCTH MOTPEOUTENICH OCHOBHBIMH XapaKTEPUCTUKAMH Ha PhIHKE
KaJIaCTPOBBIX U 3€MJICYCTPOUTEILHBIX padoT
(B % oT 0011eT0 Ynciia PeCIIOHIEHTOB)

YpoBens 1ieH KauecTBo Bo3moxkHoCTH BBIOOpa
YnoBneTrs He 3arpyn | YioBieTs He 3atpyn | YaoBmers He 3atpyn
OpUTEIICH | YJOBIETB | HSIOCHh | OPUTENEH | YIOBIETB | HSAKIOCH | OPUTENEH | YAOBIETB | HSKOCH

(cxkopee | oputeneH | orBeTH | (cKopee opuTeNeH | OTBeTH | (CKOpee OpHUTEIIEH | OTBETH
yaOBIeTB | (CKopee T VIOBIIETB (cxopee Tb YIOBJIETB (cxopee Tb
OpHUTEJICH) HE OpHUTETICH) HE OpHUTEJICH) HE

YIOBJIETB Y/IOBJICTB YJIOBJICTB
OpHTEIICH) OPHUTEJICH) OpHTEJICH)
41 42 17 53 33 14 48 37 15
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Ha ppiHKe KamacTpoBBIX M 3eMIIEYCTpOUTEIbHBIX padoT 41 % ot obmiero
qrclia PECIOHJCHTOB YJIOBJIETBOPEHBI YpPOBHEM TIieH, mpu d3toM 42 %
PECTIOHJCHTOB HE YAOBJCTBOPEHBI ILIEHOBOW CHUTyallMel Ha YKa3aHHOM DBIHKE.
KauecTBoOM #  BO3MOXHOCTBIO BBIOOpa Ha  pBIHKE  KaJacTPOBBIX U
3eMJICYCTPOUTEIBHBIX padOT YIOBICTBOPEHBI, COOTBETCTBEHHO, 53 % u 48 % ot
o0IIero 4mciaa pEeCloHACHTOB, MPU STOM HE YAOBIETBOPEHBI KayeCTBOM U
BO3MOXKHOCTHI0 BbIOOpa 33 % u 37 % ONpOLICHHBIX.

60 %
53%

50 48 %
41% 42 %
40 37%
33%
3
0,
2 1% 14% 15 %
0

YpOBEHb LeH KayecTtBo BO3MOHOCTb Bbl60pa

o

o

o

B YaoBnetBopuTeNEH (CKopee yaA0BNETBOPUTENEH)
M He ynoBneTBopuTesieH (CKopee He y40BeTBOPUTENEH)
4 3aTpyAHAIOCH OTBETUTD

Puc. 59. Crenenp  yJIOBIETBOPEHHOCTH  MOTpeOUTENEH  OCHOBHBIMHU
XapaKTEPUCTHKAMHU Ha PHIHKE KAJAaCTPOBBIX U 3€MJICYCTPOUTEIBHBIX PaboT

B nenom, Ha pbIHKE KaJacTPOBBIX U 3E€MJICYCTPOMUTEIBHBIX pPaldOT, MO
OLICHKaM PECHOHJEHTOB, HAOII0JAeTCsl JOCTaTOUYHOE KOJMYECTBO OpraHu3alui,
OKa3bIBAIOUIMX YCIYTM Ha aHAJM3UPYEMOM pBIHKE, C YIOBIETBOPUTEIbHBIMU
XapaKTEPUCTHUKAMHU yCIIyT (LI€Ha, KaueCTBO, BO3MOKHOCTh BHIOOpA).

2.1.28. PbIHOK peaju3aiuy CeJIbCKOX03sIiICTBEHHOM MPOXYKIIUT

[Tmomane CEIBCKOXO3SIMCTBEHHBIX YTOaun Ha TEPPUTOPUHU
MyHUIUNanbHOro obOpazoBanusi «['opox Maiikon» 3anumaer 12 860 ra, B Tom
yucne mnamuu 11 355 ra. I[Ipou3BoACTBOM TMPOAYKIIMHM PAaCTEHUEBOJCTBA
3aHUMAIOTCS 8 CEeNbCKOXO3SUCTBEHHBIX MPEANPHUATHN, KOTOpbIe 00pabaThIBAIOT
2 056 ra mammau u 30 KpeCThIHCKO-(QEPMEPCKUX XO3SIMCTB, Y KOTOPHIX B
obpaboTtke 4 225 ra.

Tabmuma 55

Onenka noTpeOUTeIsIMI KOJTUYECTBA OpraHU3alfil, OCYIIECTBIISIOMINX

peann3anuIo CeNbCKOX03IUCTBEHHON TPOAYKIUN
(B % OT 00IIIero Yncia PeCroHICHTOB)

HanMeHOBaHHe PbIHKA HocTraTouno Mauo Hert coBcem
PBIHOK peanu3anum cenbCKOX035MCTBEHHON 50 47 3

IPOAYKLIMU
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Pe3ynbTaThl MpOBENEHHOTO AHKETHUPOBAHUS IMOKA3aldd, YTO OOJBIIMHCTBO
ONPONICHHBIX, @ UMEHHO 90 %, CUMTaIOT, YTO OpraHU3alUN, OCYIIECTBISIOMINX
peanu3anuio  CeIbCKOXO3SHUCTBEHHONW TMPOAYKIHMH, jgoctatouno, a 47 %
OTIPOIICHHBIX, CYUTAIOT, YTO JAHHBIX OpTraHW3aluid Mano, mnpu 3toM 3 % oT
00IIlero 4mclia OMPOIICHHBIX CYUTAIOT, YTO OPTraHU3aIiuii, OCYIIECTBIISIOIMINX

peanm3anuIo CeNbCKOX03IMCTBEHHON MTPOAYKIIMHU, HET COBCEM.

Puc.

60. OOecrieyeHHOCTh

OpraHU3alUsAMH,
OKAa3bIBAIOIIMMU YCIYTH HA PBIHKE CEIIbCKOXO035MCTBEHHON MPOIYKIIMU

= [locTaToO4HO

= Mano

HeT coBcem

M0 MHEHHIO TNOTpPEOUTENEH,

Ta0muna 56

VY 10BII€TBOPEHHOCTD MOTPEOUTEICH OCHOBHBIMHU XapaKTEPHUCTUKAMH Ha PhIHKE
CEJIbCKOXO3SIMCTBEHHOW MPOIYKIUU

(B % oT 00111€T0 YKCIIa PECIIOH/ICHTOB)

YpoBeHb 1ieH KauvecTBoO Bo3mo:xHOCTB BBIOOpa
Y nosneTs He 3arpyn | YioBieTs He 3atpyn | YioBieTs He 3arpyn
OpDHUTEJICH | YAOBJIETB | HAIOCH | OPUTENEH | YAOBJIETB | HSIOCH | OPUTENIEH | YIOBIETB | HSIOCH
(cxkopee | oputeneH | orBeTH | (cKopee OpHUTEJIEH | OTBETH | (CKOpee OpPHUTEJIEH | OTBETH
yaoBJIeTB | (CKopee Th YJIOBJICTB (ckopee Th YJIOBJICTB (cxopee Th
OpUTEIIEH) HE OpHTEIICH) HE OpUTEIIEH) HE
YIIOBIIETB YIIOBJIETB YIIOBJICTB
OPUTEJICH) OPUTEJICH) OPUTEIICH)
37 44 19 47 36 17 52 40 8

Ha priake cenbcroxosstiicTBeHHOM mpoaykiuu 37 % OT 00mero yucia

PECIIOH/ICHTOB YJIOBJIECTBOPEHBI YPOBHEM II€H, Mpu 3ToM 44 % pecroHICHTOB HE
YAOBJIETBOPEHBI LIEHOBOM CHUTyallMe Ha YyKa3aHHOM pbiHKe. KauectBom wu
BO3MOXKHOCTBIO  BbIOOpa HA  pBIHKE CEJIBCKOXO3SIMCTBEHHONM  MPOAYyKLIUHU
YIOBIIETBOPEHBI, COOTBETCTBEHHO, 47 % u 52 % ot o011ero uncia pecroHaeHTOB,
IIPU 5TOM HE YJOBIIETBOPEHBI KAU€CTBOM U BO3MOKHOCTHIO BhIOOpa 36 % u 40 %
ONPOIICHHBIX.
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60 %

52%
50 » 47 %
44.%
40 %
40 37% 36%
30
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0 19% 179%
10 | | | | 8%

O u

YpPOBEHb LLEeH Ka4yecTBoO BO3MOXHOCTb Bbl60pa

B YaoBnetBopuTeNEH (CKopee yaA0BAETBOPUTENEH)
M He yoosnersopuTesieH (CKopee He y40B/eTBOpUTENEH)
I 3aTpyAHAIOCb OTBETUTD

Puc. 61. Crenenp  yJOBJIETBOPEHHOCTH  IOTPEOWTENEH  OCHOBHBIMHU
XapaKTEPUCTUKAMU HA PBIHKE CEJILCKOXO35MCTBEHHON MTPOAYKIIUHU

ITo oreHKaM peCMOHACHTOB, HA PBHIHKE PeaTM3AIUU CEIIbCKOX03SMCTBEHHOM
OPOAYKIIMM HAOII0JAETCsl JOCTATOYHOE KOJIMYECTBO MPETOCTABISIEMBIX YCIYT C
YIOBIICTBOPUTEIIBHBIMUA XapaKTEPUCTUKAMHU YCIYT (IIEHA, Ka4eCTBO, BO3MOKHOCTh
BBIOODA).

2.1.29. PpiHOK 1a00paTOPHBIX HCCJIETOBAHNM A/ BbIIa4U BeTEPUHAPHBIX
CONPOBOAMTENbHBIX JOKYMEHTOB

Berepunapubie CONMpPOBOAUTENBHBIC JTOKYMEHTHI OMOPMIISIIOTCS B LEISAX
obecrieyeHUss  BETEPUHAPHO-CAHUTApHON  OE30MACHOCTH  MOJKOHTPOJBLHOMU
MPOJYKIIMA U SKUBOTHBIX, TMOJUICKAIIUX BETEPUHAPHOMY KOHTPOJIO (HAI30DY),
MOATBEPKJCHUSI BETEPUHAPHOTO OJIaromoiydusi TEPPUTOPUI MECT MPOU3BOJICTBA
MOJKOHTPOJIBHBIX TOBAPOB O 3apa3HbIM OOJIE3HSM >XUBOTHBIX, B TOM YHCJC
O0oje3HsM, OOImMM  JJII YeJOBEKa M JKMBOTHBIX, M  oOeclecueHus
MPOCTICKNUBAEMOCTH TTOJKOHTPOJIBHBIX TOBApPOB TMPU TEPEMEIIEHUH WX TI0
tepputopun Poccutickoit denepanum.

Taomuna 57
OrieHka MOTPeOUTENIMU KOJIMUECTBAa OpraHu3alluii, OKa3bIBAIOIINX YCIYTH Ha
PBIHKE JTa0OPATOPHBIX MCCIICA0OBAaHUHN IS BbIa4l BETEPUHAPHBIX
COTPOBOUTEIILHBIX JOKYMEHTOB
(B % oT 0011eT0 Ynciia peCIOHIEHTOB)

HaumeHoBaHue pbIHKA JlocTaTrouno Mauo HeTt coBcem
Pe1HOK MTaGOpaTOpHBIX UCCIETOBAHU [T
BBIJIaYH BETEPUHAPHBIX COMPOBOIUTEIBHBIX 44 46 10
JIOKYMEHTOB
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[ToTpebutenu oxapakTepr30BaId PHIHOK Ja00paTOPHBIX MCCIEAOBAHUN NS
BbIJIaYd BETEPUHAPHBIX COMPOBOAMTENIbHBIX JOKYMEHTOB CIEIYIOUUM 00pa3oMm:
46 %, cuMTalT, YTO OpraHU3aIfil, OKa3bIBAIOIIMX YCIYT'H HAa JTAHHOM pPBIHKE
HEJIOCTATOYHO, 44 % ONMpPOIIEHHBIX, CYUUTAIOT, YTO HA JAHHOM PBIHKE JIOCTATOYHO
opranuzanuii, pu 3toM 10 % oT oOmiero ymcia OMPOMIEHHBIX CYWUTAIOT, YTO
OpraHU3aNWi Ha PHIHKE JTA0OPATOPHBIX MCCIICIOBAHUMN JIJIS BBIIAUYN BETEPUHAPHBIX
COTIPOBOAMTEIIBHBIX IOKYMEHTOB, HET COBCEM.

Puc. 62. OOecrniedeHHOCTh, OpraHW3alUsIMH, 10 MHCHHIO TOTPEOUTEINCH,
OKa3bIBAIOIIMMHU YCIYTH HAa PBIHKE JIA0OPATOPHBIX HMCCICIOBAHUN IS BbIIAYN
BETCPUHAPHBIX COMPOBOJAUTEIBHBIX TOKYMEHTOB

® J10CTaTO4YHO

® Mano

HeT coBcem

TaOmuma 58
Y I0BIIETBOPEHHOCTH MOTPEOUTEIICH OCHOBHBIMU XapaKTEPUCTUKAMH HA PHIHKE
71a00paTOPHBIX UCCIICIOBAHUN JTSI BBIZIAYX BETEPHHAPHBIX COMTPOBOANTEIHLHBIX
JIOKYMEHTOB (B % OT 00111ero Yyucia pecroH/IeHTOB)

YpoBeHb 1ieH KauvecTBoO Bo3mo:xHOCTB BBIOOpa
Y nosneTs He 3arpyn | YioBieTs He 3atpyn | YioBieTs He 3arpyn
OpHUTEJICH | YAOBJIETB | HAIOCH | OPUTENEH | YAOBJIETB | HSIOCH | OPUTENIEH | YIOBJETB | HSIOCH
(ckopee | oputeneH | orBeTH | (ckopee OpHUTEJIEH | OTBETH | (CKOpee OpHUTEJIEH | OTBETH
yaoBJIeTB | (CKopee Th YJIOBJICTB (ckopee Th YJIOBJICTB (cxopee Th
OpUTEIIEH) HE OpHTEIICH) HE OpUTEIIEH) HE
YIIOBIIETB YIIOBJIETB YIIOBJICTB
OPUTEJICH) OPUTEJICH) OPUTEIICH)
53 34 13 52 32 16 40 42 18

Ha peiake mabopaTOpHBIX WCCIEIOBAHUN MJisi BBIJIAYM BETEPUHAPHBIX

COIPOBOUTENIbHBIX IOKYMEHTOB YIOBIETBOPEHBI IIeHaMH 53 % OT o01ero yucia
PECIIOHIEHTOB, a 34 % pEeCHOHACHTOB HE yIOBJICTBOPEHBI IICHOBOW CUTyaIlueH Ha
yKa3aHHOM pbIHKe. KauecTBOM ©  BO3MOXHOCTHIO BBIOOpa Ha  pBIHKE
7a00paTOPHBIX HCCIEOBAHUHN ISl BBIIAYM BETEPHHAPHBIX COMPOBOIUTEIHHBIX
JIOKyMEHTOB YIOBJIETBOPEHBI, COOTBETCTBEHHO, 52 % 1 40 % ot oOmiero ymcia
PECIIOH/IEHTOB, TPU AITOM HE YAOBIETBOPEHBI KAYECTBOM M BO3MOKHOCTHIO
BbIOOpa — 32 % 1 42 % OmpOIIEeHHBIX.



68

60 %
53% 52 %

50

a0% 2%

40

0,
34 % 329%

30

18 %

20 16 %

13%
10

YPOBEHb LEH KayecTBo BO3MOXHOCTb Bbl60pa

B YpoBieTBopuUTeNeH (CKopee ya0BneTBoputesieH)
M He yaoBneTBopuTeneH (CKopee He yA0BNETBOPUTENEH)
i 3aTpy4HAOCh OTBETUTD

Puc. 63. Crenenb  yJOBJIETBOPEHHOCTH  IOTPEOUTENEH  OCHOBHBIMHU
XapaKTepUCTHKaMH Ha PpBIHKE JIa0OpPaTOPHBIX HCCICIOBAaHMM JJIS  BBIJAYU
BETCPUHAPHBIX COMTPOBOUTEIIHHBIX JOKYMEHTOB

B 1menoM, mo ouneHkaM pPECHOHJEHTOB, Ha pBIHKE JAOOPATOPHBIX
UCCIICIOBAHUM JUISl BBIJIaYd BETEPUHAPHBIX COMPOBOAUTENBHBIX JOKYMEHTOB B
MyHHUITUTIATFHOM oOpa3zoBanuu «l'opox Maiikon», HabOmOmaeTcs JTOCTATOYHOE
KOJIMYECTBO TMPEJOCTABISAEMBbIX YCIYT C YAOBJICTBOPUTEIHHBIMU OCHOBHBIMU
XapaKTePUCTUKAMH OKa3bIBAEMBIX YCIYT.

2.1.30. PLIHOK IMJIEeMEHHOr0 ;KMBOTHOBO/JACTBA

B xo3siicTBax BceX KaTeropuil MyHUIMNAILHOTO oOpa3zoBaHusi «l'opon
Maiikom» HacuuThiBaeTcsi 1 318 royioBbI KPYIMHOTO pOTaToro CKOTa, B TOM YHCIIE
KopoB 726 ronoBbl. [loronoBre cBuHEM coctaBisieT 35 roioB, oBell U ko3 2 870
roJioB. [loronosbe ntuiibl cocrapisger 109,3 Thic. TOMOB.

B cooTBercTBUU ¢ pexoMeHaanusaMu Y ipaBieHuss OeaepanbHoil Ciry>KObI TI0
BETEpUHAPHOMY U (UTOCAHUTApHOMY Han3opy 1o KpacHomapckomy kpaio u
PeciyOnuke Anpires B TOTHOM 00bEME TMPOBEACHBI MEPOTIPUSTHS  T10
NPEAYNPEKICHUIO  PACPOCTPAHCHUS HA  TEPPUTOPUU  MYHHUITUTIATHHOTO
obpazoBanusi «l'opox Maiikon» adpukaHCKOW YyMbl CBUHEW W HOIYJISIPHOTO
JepMaTUTa KpyImHOTro poraToro CKoTa.

Taomuna 59
OneHka noTpedUTeNIMHA KOJIMYECTBA OpraHU3allfi, OCYIECTBIISIONINX
NeSATEIbHOCTh HAa PHIHKE TJIIEMEHHOTO )KUBOTHOBOJCTBA
(B % oT 001I1eTO YKCIa PECTIOHICHTOB)

HaumeHOBaHNE PbIHKA JlocTaTrouHo Mauo Het coBcem

PEIHOK TUIEMEHHOTO KUBOTHOBOJICTBA 43 48 9
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Pe3ynbTaThl MpOBEACHHOTO AHKETUPOBAHUS TOKA3alIM, YTO OOJIBIIMHCTBO
OIPOIIEHHBIX, @ UMEHHO 48 %, CUMTAIOT, YTO OpTraHU3allUi, OCYIIECTBIISIOIINX
JeATEILHOCTh Ha PBHIHKE IIEMEHHOTO KMBOTHOBOJICTBA, Majio, a 43 % ot obmero
YHCJIa OMPOIIEHHBIX CYUTAIOT, YTO IAHHBIX OPTaHMU3AIUH, JOCTATOYHO, TIPH 3TOM 9
% OT 0011Iero Yrcaa OMPOIICHHBIX CYUTAIOT, YTO OPTaHU3AIUHN, OCYIIECTBIISIONINX
JEATEIIbHOCTh Ha PBIHKE TJIEMEHHOTO )KUBOTHOBOJICTBA, HET COBCEM.

9%

® [locTaToO4YHO

= Mano

HeT coBcem

Puc. 64. OO6ecrnieueHHOCTh OpraHU3alUsIMH, [0 MHEHHIO MOTpPEOUTENeH,
OKa3bIBAIOIIMMU YCIYTY HA PHIHKE TNIEMEHHOTO >KUBOTHOBOJICTBA

Taomuma 60

Y 10BIETBOPEHHOCTH MOTPEOUTENICH OCHOBHBIMH XapaKTEPUCTUKAMH Ha
PBIHKE IJIEMEHHOTO KUBOTHOBOICTBA (B % OT OOIIEro Yynciia peCcroHeHTOB)

YpoBeHb LieH KauecTtBo Bo3mo:xxHOCTB BBIOOpa
Y nosneTrs He 3arpyn | YioBneTs He 3atpyxn | YnoBiers He 3arpyn
OpUTEJICH | YAOBJIETB | HSIOCH | OPHTENEH | Y/AOBJIETB | HSIOCH | OPUTENIEH | YIOBIETB | HSIFOCH
(ckopee | oputenen | orBeTH | (cKopee OpHUTeJIeH | OTBETH | (CKopee OpHUTEJICH | OTBETH
yaoBieTB | (Ckopee Tb YIOBIIETB (cxopee Tb YAOBJIETB (cxopee Tb
OpUTEIIEH) HE OpUTEIICH) HE OpUTEIIEH) HE
VIIOBIIETB VIIOBIIETB YIIOBIIETB
OpHTEIIEH) OpHTEIIEH) OpHTEJICH)
46 34 20 55 30 15 43 41 16

Ha pbeiHKe mIeMeHHOTO J>KMBOTHOBOACTBAa 46 % oOT o0mero uyucia
PECIIOH/ICHTOB YJIOBJICTBOPECHBI YPOBHEM IIeH, MpH 3TOM 34 % PECNOHJICHTOB HE
YAOBJIECTBOPEHBI 1IEHOBOM CHUTyallU€l Ha YyKa3aHHOM pbiHKe. KauectBoM w
BO3MOXXHOCTBIO BIOOpA HA PHIHKE MJIEMEHHOTO dKUBOTHOBO/ICTBA y10BJICTBOPEHBI,
COOTBETCTBEHHO, 55 % u 43 % OoT 00Iero 4mciia peCroHICHTOB, TIPH 3TOM HE

yJIOBJIETBOPEHBI
41 % omnpoIIeHHBIX.

Ka4yCCTBOM u

BO3MOXHOCTBIO

BBIOOpA

- 30

% wu




70

60 % 55%
50 46 % .
43 % 1%
40 34%
30%
30
20%

20 15 % 16 %

0

YpOBeHb LLeH KayecTBo BO3MOXHOCTb Bb|60pa

B YaoBneTBopuTeneH (CKopee ya0BNeTBOPUTENEH)
M He ynoBneTBopuTeneH (CKopee He ya0BNETBOPUTENEH)

M 3aTpyAHAIOCL OTBETUTL

Puc. 65. Crenenb  yIOBIETBOPCHHOCTH  IMOTpeOUTENEH  OCHOBHBIMHU
XapaKTEPUCTHKAMHU Ha PHIHKE TUIEMEHHOTO )KHBOTHOBOJICTBA

B 1memoM, Ha pBIHKE IIJIEMEHHOTO KHWBOTHOBOJICTBA, IO OIIEHKAM
PECTIOHJICHTOB,  HAONIOMAaeTCs  JOCTaTOYHOE  KOJMYECTBO  OpraHU3aIui,
OKa3bIBAIOIINX YCIYTH Ha aHAJIM3UPYEMOM pBIHKE, C YIOBICTBOPHUTEIHLHBIMHU
XapaKTepUCTUKaMH YCIyT (1leHa, Ka4eCTBO, BO3MOXKHOCTh BBIOOPA).

2.1.31. PLIHOK CeMEeHOBOACTBA

CeMeHOBOJICTBO OTpacib PACTEHUEBOJCTBA, 3aHMMAIOLIASICSI MAacCOBBIM
pPa3MHOXKEHHEM  CEMSH  palOHMPOBAHHBIX  COPTOB  JJIsi  OCYILECTBICHUS
COPTOCMEHbI U CcOpTOOOHOBNIeHUs. [IpM TPOM3BOACTBE COPTOBBIX CEMSH
OPUHUMAIOTCS MEphl, OOECIEUMBAIOIINE COXPAHEHHE WX YHUCTOCOPTHOCTH,
OMOJIOTHUECKUX U yPOKaWHBIX KauecTB. CeMEHOBOJICTBO BEJETCS OpraHU3aIlUsIMU
Y4acTHBIX (POPM COOCTBEHHOCTH.

Tabmuma 61
Ornenka noTpeOUTEIIMI KOJTMYECTBA OpraHU3aIuii,
OCYIIECTBIISIONINX JEATEIBHOCTh Ha PHIHKE CEMEHOBOICTBA
(B % oT 00111eTO YKCia PECIIOHICHTOB)

HaumeHoBaHue pbIHKA JlocTaTtouHo Mauo Het coBcem

PEIHOK ceEMEHOBOACTBA 45 41 14

[ToTpeOutenu oXapaKTepu30BAIA PHIHOK CEMEHOBOJCTBA CIEAYIOIIUM
obOpazoM: 45 % ONpOIIEHHBIX CYMUTAIOT, YTO OpraHU3alldii HA paccCMaTPUBAEMOM
pbiHKe goctatouHo, 41 % ONpoOIIeHHBIX CUMUTAIOT, YTO OpraHu3aIui,
OCYIIECTRIISIONMIMNX JCATEILHOCTh Ha JTAHHOM DPBIHKE Majo, HO mpu 3ToM 14 %
PECIIOH/ICHTOB CUYUTAIOT, YTO OpPTaHU3AIMKA, OCYIICCTBIISIONINX ACATEIHHOCTh Ha
PBIHKE CEMEHOBOJICTBA, HET COBCEM.


https://ru.wikipedia.org/wiki/%D0%A0%D0%B0%D1%81%D1%82%D0%B5%D0%BD%D0%B8%D0%B5%D0%B2%D0%BE%D0%B4%D1%81%D1%82%D0%B2%D0%BE
https://ru.wikipedia.org/wiki/%D0%A1%D0%B5%D0%BC%D1%8F
https://ru.wikipedia.org/wiki/%D0%A1%D0%BE%D1%80%D1%82
https://ru.wikipedia.org/wiki/%D0%A3%D1%80%D0%BE%D0%B6%D0%B0%D0%B9

| 14 %

Puc. 66.

OO0ecrnie4eHHOCTh  OpraHU3alUsIMH,

-
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= [1oCTaToO4HO

= Mano

HeT coBcem

0 MHEHHMIO TOTpEOUTEINEH,

OKa3bIBalOIIMMH YCIYI'M Ha PbIHKC CCMCHOBOICTBA

yI[OBJIeTBOpeHHOCTB HOTpG6HTGJ'I€fI OCHOBHBIMH XaPaKTCPUCTUKAMU

Ha PhIHKE CEMEHOBOJICTBA
(B % oT 0011eT0 Ynciia PECIIOHICHTOR)

TaOmuna 62

YpoBeHb LieH KauectBoO Bo3mo:xxHOCTH BBIGOPA
Y nosneTs He 3arpyn | YnosneTs He 3atpyxn | Ynosiers He 3arpyn
OpUTEJICH | YAOBJIETB | HSIOCH | OPUTENEH | YAOBJIETB | HSIOCH | OPUTENICH | YIOBIETB | HSIOCH
(cxkopee | oputeneH | orBeTH | (cKopee OpHUTEJICH | OTBETH | (CKOopee OpHUTENIEH | OTBETH
yaoBieTB | (ckopee Tb YIOBJIETB (cxopee Tb YAOBIETB (cxopee Tb
OPUTEIICH) HE OPUTEIICH) HE OpUTEIICH) HE
YIOBIICTB YIIOBIICTB YIIOBIICTB
OpUTETICH) OPHTEIIEH) OpHTEJICH)
55 29 16 50 30 20 42 36 22

Ha ppiHKe ceMEeHOBOACTBA YIOBIETBOPEHHI IIeHaMU 955 % OT 00IIero ymucia
pecnoHeHToB, mpu 3ToM 29 % pPECHOHIEHTOB HE YIOBJICTBOPEHBI IICHOBOU
CUTyalllel Ha yKa3aHHOM pbIHKe. KauecTBOM M BO3MOXKHOCTBIO BBIOOPA Ha PHIHKE
CEMEHOBOJICTBA YIOBJIETBOPEHBI, COOTBETCTBEHHO, 50% 1 42 % oT o011ero yucna
PECIIOH/ICHTOB, TPU 3TOM HE YIOBJICTBOPEHBI KA4eCTBOM M BO3MOXHOCTHIO
BbI060pa 30 % 1 36 % OMpOIICHHBIX.
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ITo oreHKaM pECHOHACHTOB, Ha PBIHKE CEMEHOBOJCTBA, HAOJIIOIAaCTCS
JIOCTATOYHOE  KOJMYECTBO  OpraHM3alliii,  OKa3bIBAIOIIMX  yCIYTd  Ha
aHATM3UPYEMOM PBIHKE, C YIOBICTBOPUTECIBHBIMA XapPAKTEPUCTUKAMHU YCIIYT
(eHa, Ka4ecTBO, BOBMOYKHOCTH BBIOODA).

2.1.32. PbIHOK BBLII0BA BOJAHBIX OHOpPECYPCOB

Pp160STIOBCTBO  — 3TO JEATEABHOCTh IO J00BUE (BBUIOBY) BOJHBIX
OMopecypcoB, a Takke MO MpHEMKe, 00paboTke, meperpy3ke, TPaHCIOPTHUPOBKE,
XPaHEHUIO U BBITPY3KE YIOBOB BOJHBIX OMOPECYPCOB.

Tabmauma 63

Onenka noTpeOUTeIsIMU KOJTMYECTBA OpraHU3aliil, OCYIIECTBIISIOMINX

JeSITEIbBHOCTh Ha PHIHKE BBUIOBA BOJIHBIX OMOPECYPCOB
(B % ot ob1mero uucna)

HanmeHoBaHMe pbIHKA JocTraTouHo Mauio Het coBcem

PBIHOK BBIJIOBA BOJTHBIX OHOPECYpPCOB 47 40 13

Bonbmiasi dvacte pecnoHaeHTOB, a uMeHHO 47 %, CUuTalT, 4To
OpraHU3alWi, OCYIICCTBISIONINX JEATCILHOCTh Ha PHIHKE BBUIOBA BOJIHBIX
onopecypcos, mocratouHo, a 40 % oT o01mIero yuciaa OMPONMIEHHBIX CYMTAIOT, YTO
JAHHBIX OpraHu3anuii mano, npu 3ToM 13 % oT o0iiero yuciaa OMPOIIEHHBIX
CUMTAIOT, YTO OpPraHU3aIMM, OCYHICCTBIISIONIUX JEATEILHOCTh HA PHIHKE BHLIOBA
BOJHBIX OMOPECYPCOB, HET COBCEM.

= JlocTaToO4YHO
= Mano

HeT coBcem

Puc. 68. OO6ecnieueHHOCTh, OpraHu3alysIMH, T0 MHEHHIO TMOTPEOUTENeH,
OKa3bIBAIONIUMH YCIIYTH Ha PHIHKE BEUIOBA BOJHBIX OMOPECYPCOB



BBLIOBA BOJIHBIX OHOpecypcoB (B % OT 00IIero uncia pecroHICHTOB)
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Ta0Onumna 64
VY 10BII€TBOPEHHOCTD MOTPEOUTEICH OCHOBHBIMHU XapaKTEPUCTHUKAMH Ha PhIHKE

YpoBeHb ieH KauectBo Bo3mo:xHOCTH BbIOOpa
YnoBneTs He 3arpyn | YioBieTs He 3atpyn | YioBieTs He 3arpyn
OpUTEJICH | YAOBJETB | HSIOCH | OPHTENEH | YAOBJIETB | HSIOCH | OPUTENIEH | YIOBIETB | HSIIOCH

(ckopee | opureneH | oTBeTH | (CKopee opuTeNeH | OTBeTH | (CKopee OpHUTEIIEH | OTBETH
yaOBIEeTB | (CKopee T Y/IOBJIETB (cxopee Tb YAOBIETB (cxopee Th
OpUTEIICH) HE OPUTEIICH) HE OpUTEIICH) HE

yIIOBIIETB YIIOBIIETB YIIOBJICTB
OpHUTENEH) OpHTEIIEH) OpHTEIICH)
44 42 14 50 31 19 45 39 16

Ha priake BbUIOBa BOJHBIX OuopecypcoB 44 9% ot oOmero yucia
PECIIOHJICHTOB YJIOBJIETBOPEHBI YPOBHEM LIE€H, IpU 3TOM 42 % pecrnoHJIEHTOB He
YAOBJIIETBOPEHBI IIEHOBOM CHTyallME Ha YyKAa3aHHOM pblHKE. KadectBoM u
BO3MOXKHOCTBIO BBIOOpa Ha PHIHKE BBLJIOBA BOJHBIX OMOPECYpPCOB yIOBICTBOPEHBI,
cooTBeTcTBeHHO, 50 % u 45 % oT o0mero yuciaa pecrnoHACHTOB, PU ITOM HE
YIOBIIETBOPEHBI KAYECTBOM M BO3MOXHOCTBIO BbIOOpa - 31 % wm 39 %
OTIPOIIICHHBIX.

60 %

>0 “% . 45%
(]

YpOBeHb LieH

39%
40

31%

30

50 %
19%
14 %

uiu

B YaosnetBopuTeneH (CKopee yaA0BAETBOPUTENEH)

2

o

16 %

1

o

KayecTBoO BO3MOXXHOCTb Bbl60pa

M He ygoBneTBopuTeneH (ckopee He ya0BAeTBOpUTENEH)

i 3aTpyAHAOCb OTBETUTD

Puc. 69. Crenenp  yIOBIETBOPEHHOCTH  MOTpeOUTENEH  OCHOBHBIMHU

XapaKTepUCTUKAaMH Ha PhIHKE BBIJIOBA BOJIHBIX OMOpPECYypCOB

[lo omeHkaM pEeCMOHIIEHTOB, HAa PBHIHKE BBUIOBA BOJHBIX OHMOPECYpPCOB,
HAOI0JaeTCsl TOCTATOYHOE KOJIMYECTBO OpPTaHM3aIMil, OKa3bIBAIOIINX YCIYTH Ha
aHAJIM3UPYEMOM pPBIHKE, C YyIOBJIECTBOPUTEIBHBIMH XapaKTEPUCTUKAMH YCIYT
(11eHa, KauecTBO, BOBMOYKHOCTb BBIOODA).
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2.1.33. PbIHOK TepepadOTKH BOJAHBIX OHOPECYPCOB

BriroueHrne pbhIHKA IepepabOTKH  BOJHBIX OHOPECYpPCOB B  IICPCUYCHb
IIPHOPHUTETHBIX PHIHKOB CBSI3aHO C TEM, YTO IepepadO0TKa BOIHBIX OHOPECYpPCOB
JI0JDKHA PAIlMOHAIFHO M B TIOJIHOM Mepe peain30BaTh BO3MOXKHOCTH CBHIPBS, T.C.
U3BJICKaTh KaK MOXXHO OOJIbIIIe KOMITOHCHTOB, PaCIIUPATh ACCOPTHUMEHT JIJIs
OOJBITIETO YIOBICTBOPECHHUSI CIIPOCA TIOTPEOUTEIICH.

Tabmuma 65
OneHka moTpeOUTENIMU KOJIMYECTBA OpraHU3aIIMi, OCYIECTRISIOIINX
JeSITEIbHOCTh Ha PhIHKE NIEPEPa0OTKU BOJAHBIX OMOPECYPCOB
(B % OT 0OIIIero Yncia PeCroHICHTOB)

HaunMeHoBaHMe PbIHKA HocTraTouno Mauio Het coBcem
Pr1HOK IepepaboTKH BOTHBIX OMOPECYpPCOB 43 39 18

BonsmuHCTBO onpomieHHbIX, a MeHHO 43 %, CYMTAIOT, YTO OpraHU3aIli,
OCYIIECTBISIONNX JICITSIHHOCTh Ha PHIHKE MEepepadOTKA BOAHBIX OMOPECYPCOB,
noctatogHo, a 39 % oT o0mmero 4uciaa OMPOIICHHBIX CYUTAIOT, YTO JaHHBIX
OpraHu3anuii, MaJo, mpu 3ToM 18 % oT 00I1IeTo YrciIa ONPOIIEHHBIX CYUTAIOT, YTO
OpraHU3alWi, OCYIIECTBISIOMMNX ACITCIBPHOCTh HA PHIHKE MepepabOTKA BOIHBIX
OuopecypcoB, HET COBCEM.

® J10CTaTO4YHO

= Mano

HeT coBcem

Puc. 70. OO6ecrnieueHHOCTh, OpraHW3aldsIMH, [0 MHEHUIO TOTPEOUTENEH,
OKa3bIBAIONTUMH YCIIYTH Ha PHIHKE MTEPepaOdOTKH BOAHBIX OHOPECYPCOB
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Taonuna 66

Y I0BIIETBOPEHHOCTH MOTPEOUTEIICH OCHOBHBIMU XapaKTEPUCTUKAMH Ha PHIHKE
nepepabOTKH BOJIHBIX OMOPECYPCOB

(B % oT 00111eTO Ynciia PECIIOHIEHTOR)

YpoBeHb e KauectBo Bo3mo:xHOCTH BhIOOpa
YnoBneTs He 3arpyn | YioBieTs He 3atpyn | YioBiers He 3arpyn
OpUTEJICH | YAOBJETB | HSIOCH | OPHTENEH | YAOBJIETB | HSIOCH | OPUTENIEH | YIOBIETB | HSIIOCH

(ckopee | oputenen | orBeTH | (cKopee OpHUTeJIeH | OTBETH | (CKopee OpDHUTEJICH | OTBETH
yaOBIEeTB | (CKOpee T Y/IOBJIETB (cxopee Tb YAOBIIETB (cxopee Th
OpUTEIICH) HE OPUTEIICH) HE OpUTEIICH) HE

yIIOBIIETB YIOBIIETB YIIOBJICTB
OpHUTEIIEH) OpHTEIIEH) OpHTEINICH)
41 42 17 54 31 15 45 36 19

Ha priake nepepabotku BojHbIXx OuopecypcoB 41 % ot oOmiero uucia
PECTIOHJICHTOB YJIOBJIETBOPEHBI YPOBHEM II€H, TIpH 3TOM 42 % pecrnoHJIEHTOB He
YAOBJIECTBOPEHBI IIEHOBOM CHUTyallMel Ha YyKa3aHHOM pbiHKe. KauectBom wu
BO3MOXXHOCTBIO BBIOOpa Ha pBIHKE TepepabOTKH BOAHBIX OHOPECYpCOB
YIOBIIETBOPEHBI, COOTBETCTBEHHO, 54 % u 45 % ot o01m1ero uncia pecrnoHaCHTOB,
[P 5TOM HE YIOBIETBOPEHBI KAYECTBOM U BO3MOXKHOCTHIO BhIOOpa - 31 % 1 36 %
OTIPOIIICHHBIX.

60 %
54 %
My 2% .
= ]
31%
30
19 %

0,

20 17% 15%

0
YpPOBEHb LeH KayecTBO BO3MOXHOCTb Bbl60pa
B YaoBnetBopuTeneH (CKopee ya0BAETBOPUTENEH)
M He yaoBneTtBopuTeneH (CKopee He yA0BNETBOPUTENEH)
M 3aTpy4HAIOCH OTBETUTL
Puc. 71. CreneHb  yJIOBJICTBOPEHHOCTH  MOTPEOUTENE  OCHOBHBIMHU

XapaKTEPUCTHUKAMHU Ha PbIHKE MepepadOTKH BOJIHBIX OMOPECYPCOB

[To omeHKamM pecOHIEHTOB, HA PHIHKE MEpepadOTKU BOJHBIX OHOPECYPCOB,
Ha0JII0JaeTCsl TOCTATOYHOE KOJMUYECTBO OpraHU3aliil, OKa3bIBAIOUIMX YCIYTH Ha
pBIHKE  TepepabOTKW  BOJHBIX  OMOPECYpPCOB  C  YIOBJIETBOPUTEIIbHBIMU
XapaKTepUCTHKaMH YCIyT (1leHa, Ka4eCTBO, BO3MOXKHOCTh BBIOODA).
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2.1.34. PbIHOK TOBapHOM aKBaKyJIbTYPbI

B cBs3u ¢ cokpalieHueM 3amacoB BOAHBIX OMOPECYpCOB B BOJAX MHUPOBOTO
OKeaHa, BCE OOJIbIIIC pPAa3BUBACTCS BBIPAIIMBAHUE BOJHBIX OHOPECYpCOB B
WCKYCCTBEHHBIX YCJIOBHSX (akBakyyibTypa). [Ipumdem mpeobnagaeT BwIpalimBaHUE
IIEHHBIX MOPOJ PHIO M MOPEMPOIYKTOB (OCETPOBEIE, JIOCOCEBBIC, PaKOOOpa3HbIE,
MOJUTIOCKH). Pp100BOIICTBO NeSITEIbHOCTh, CBSI3aHHAsE C pa3BelICHUEM
(BBIpAnIuBaHUEM ) PHIOBI, KOTOPAs SBJSETCS COCTABHOM YaCThIO aKBAKYJIbTYPHI.

Tabmuua 67
OneHka MoTpeOUTENIMU KOJTMYECTBA OpraHU3alMii Ha PhIHKE TOBapHON
aKBaKyJbTYpHI (B % OT o0lIero yrcia)

Hert coBceM
12

Mauo
41

HaunMeHoBaHMe PbIHKA
PBIHOK TOBapHOM aKBaKYJIbTYpbI

JlocTaTrouno
47

Pe3ynbTaThl mMpoBEIEHHOTO AHKETHPOBAHWS ITOKA3aH, YTO OOJBIIMHCTBO
OTIPOIICHHBIX, & UMEHHO 47 %, CUMTAIOT, YTO OpPTaHMW3aIlMii Ha PBIHKE TOBapHOMN
aKBaKyJbTyphl, J0CcTaToyHO, a 41 9% OmNpolIEHHBIX, CYUTAIOT, YTO JIAHHBIX
opraHu3anuii Majio, mpu 3ToM 12 % ot 00IIeTo Yucia ONMPOIICHHBIX CUUTAIOT, YTO
OpraHU3aIWi, Ha PIHKE TOBAPHON aKBaKyJIBTYPHI, HET COBCEM.

12 %

® [10CTaTO4YHO

= Mano

HeT coBcem

Puc. 72. OOecrneuyeHHOCTh OpTraHM3AIUsSIMHA, TI0O MHEHHUIO IOTpeOUTeNeH,
OKAa3bIBAIOIINMMU YCIYTH HA PhIHKE TOBAPHON aKBaKYJbTYPHI

TaOmnura 68
Y I0BNIETBOPEHHOCTH MOTPEOUTENICH OCHOBHBIMHU XapaKTEPUCTUKAMH Ha PHIHKE
TOBAapHOM aKBaKyJIbTYpHI (B % OT 00IIEro Yyncia pecroHIeHTOB)

YpoBeHb 1ieH KauecTBoO Bo3moxxHOCTH BBIOOPa
Y nosneTrs He 3arpyn | YioBieTs He 3atpyn | YioBieTs He 3arpyn
OpDUTEJICH | YAOBJIETB | HAIOCH | OPHTENEH | YAOBJIETB | HSIOCH | OPUTENIEH | YIOBIETB | HSIOCH
(ckopee | oputeneH | orBeTH | (CKOpee opuTelieH | OTBeTH | (CKopee OpHUTEJIEH | OTBETH
yaoBIeTB | (ckopee Tb YIIOBJIETB (ckopee Th YIIOBJIETB (cxopee Th
OpHTEJIEH) HE OpHTEJIEH) HE OpHTEIIEH) HE
YIIOBJIETB YIIOBJIETB YIIOBJICTB
OpHUTEJICH) OpHUTEJICH) OpHTEJICH)
39 45 16 51 31 18 47 35 18
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[Tpu mpoBeneHun anketupoBanus 39 % OT 0OIIEro Yucia PEecrloHACHTOB
OTBETHJIH, YTO yJIOBJICTBOPECHBI YPOBHEM IICH Ha PHIHKE TOBAPHOW aKBaKyJIbTYPHI,
npu 3ToM 45 % pecrnoHJIEHTOB HE YJOBJIETBOPEHHI IIEHOBOW CHUTyaluel Ha
yKa3aHHOM phIHKE. KadecTBOM W BO3MOXKHOCTBHIO BBIOOpA Ha PBHIHKE TOBApPHOU
aKBaKyJIBTYPHI yIOBIECTBOPEHBI, COOTBETCTBEHHO, 51 % u 47 % oT ofbmiero uncina
PECIOH/ICHTOB, TMPHU OSTOM HE VYAOBICTBOPEHBI KAYECTBOM U BO3MOKHOCTHIO
BbIOOpa 31 % 1 35 % OmNpoIIEHHBIX COOTBETCTBEHHO.

60 %

51%

50 45 % 47 %
40 39%
- -
31%
30
189 189
0
YpOBEHb LieH KayecTso BO3MOXHOCTb BbibOpa

H YpoBnetBopuTeneH (ckopee y4,0BaeTBOPUTENEH)
M He ynoBnetBopuTeneH (CKopee He y4,0BNeTBOPUTENEH)
J 3aTpy4HAIOCL OTBETUTL

Puc. 73. Crenenbp  yIOBIETBOPEHHOCTH  MOTpeOUTENEH  OCHOBHBIMHU
XapaKTEPUCTHUKAMU Ha PHIHKE TOBAPHOMN aKBAKyJIbTYPhI

B 1ienoM, Ha peIHKE TOBApHOW aKBaKyJbTYpPhl, IO OIEHKAM PECIIOHCHTOB,
HAOJIIOMAeTCsl TOCTATOYHOE KOJMYECTBO OpraHU3aIlfil, OKa3bIBAIOIIUX YCIYTH Ha
aHATM3UPYEMOM PBIHKE C YAOBIETBOPUTEIBHBIMU XaPAKTEPUCTUKAMU YCIYT
(11eHa, KauecTBO, BO3MOXKHOCTb BHIOOPA).

2.1.35. PbIHOK 100BIYH 001II€PACTIPOCTPAHEHHBIX MOJIE€3HBIX HCKOMAeMbIX Ha
Y4acTKax HeJp MeCTHOI0 3HAYEHUSI

Henpa wMyHununainsHoro ooOpazoBanusi «l'opox Maiikom» coaepkar
JIOBOJIbHO IIMPOKHUH CIEKTp OO0IIepacHpOCTPAHEHHBIX IOJIE3HBIX HCKOMAEMBIX:
CTPOUTENIbHBIM  TECOK, IecyaHO-TpaBUWHAs  CMeChb, TIpaBuil,  IICOCHb
cTpouTenbHbIi. JloOblya 00IIepacIpOCTPaHEHHBIX IMOJIE3HBIX HCKOMAeMbIX Ha
ydacTKax HEJAp MECTHOTO 3HAYEHHUs BEJETCS OpraHM3allisIMH YacTHBIX (opM
COOCTBEHHOCTH.
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Taomuna 69
OreHka MOTPeOUTENSIMU KOJTMUECTBA OpTraHU3alui Ha PhIHKE JOOBIYU
00IIepacpOCTPaHEHHBIX MOJE3HBIX UCKOMIAEMbIX Ha YUACTKaX HEJIP MECTHOTO
3Ha4YeHus (B % OT 00IIero yrciia pecroHACHTOB)

HaumeHoBaHMe PbIHKA JocrarouHo MaJio Het coBcem
PriHoK 100b14M 001IEpacIpOCTPaHEHHBIX 45 36 19
MOJIE3HBIX MCKOMAEMbIX Ha y4acTKax
HEJIP MECTHOTO 3HAYCHUS
Bonbiias dvacTe pecrnoHaeHTOB, a uMeHHO 45 %, CcUuTawT, YTo
OpraHM3alui, OCYILIECTBIISIOMINX  JEATEIbHOCT  HAa  PBIHKE  JIOOBIYH

O6HIepaCHp00TpaHeHHBIX IIOJIC3HBIX HCKOIIACMBIX Ha Y4YaCTKaxX HCAP MCCTHOI'O
3HA4YCHMUA, JOCTATOYHO, a 36 % ot 0611161"0 qucCila OIIPOIICHHBIX CYHUTAIOT, 4YTO
JaHHBIX OpFaHI/ISaHI/If/'I, MaJlo, IIpU 3TOM 19 % ot 061]161"0 quciia OIIPOICHHBIX
CUHNTAIOT, 4TO OpFaHHSaHI/Iﬁ, OCYHICCTBIIAIOIIUX ACATCIbHOCTh HAa PBIHKC I[O6I>ILII/I
O6H_[epaCHpOCTpaHCHHBIX IMOJIC3HBIX HMCKOIIACMbIX Ha Y4YaCTKaX HCAP MCECTHOTIO
3Ha4YCHUA, HCT COBCEM.

® J10CTaTO4YHO

= Masno

HeT coBcem

Puc. 74. OOecne4yeHHOCTh OpraHU3alUsIMU, 1O MHEHUIO MOTpeOuTeNeH,
OKAa3bIBAIOIIMMHU YCIYTU Ha PhIHKE JOOBIYM OOIIEPACIPOCTPAHEHHBIX IMOJE3HBIX
MCKOIIAaeMbIX Ha y9acTKaX HEJIP MECTHOTO 3HAUCHUS
Ta6muma 70
Y 10BIETBOPEHHOCTH MOTPEOUTENICH OCHOBHBIMH XapaKTEPUCTUKAMH HA PHIHKE
0OBIYH 00IIEPaCIIPOCTPAHECHHBIX MOJIE3HBIX NCKOMMAEMbIX Ha YIaCTKax HEeap
MECTHOT0 3HaueHus (B % OT 00IIero Yucia pecroHIeHTOB)

YpoBeHb LieH KauecTBoO Bo3mo:xxHOCTB BBIOOpa
YnoBneTrs He 3atpyn | YioBneTs He 3atpyn | YaoBmers He 3atpyn
OpDUTEJICH | YAOBJIETB | HAIOCH | OPUTENEH | YAOBJIETB | HSIOCH | OPUTENIEH | YIOBIETB | HSIOCH

(cxkopee | oputeneH | orBeTH | (cKopee OpHUTEJIeH | OTBETH | (CKopee OpHUTEJIEH | OTBETH
ynoBieTB | (ckopee T VIOBIIETB (cxopee Th YIOBIICTB (cxopee Tb
OpHUTEJICH) HE OpPHUTETICH) HE OpHUTEJICH) HE

YIIOBIICTB YIIOBIIETB YIIOBJICTB
OpHTEINEH) OpHTEIIEH) OpHTEJICH)
53 28 19 49 33 18 42 39 19
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Ha pbiHKe A00BIYM OOIIEPACHIPOCTPAHCHHBIX MOJE3HBIX HCKOMAEMbIX Ha
ydyacTKax HeAp MecTHOro 3HayeHuss 53 % oT 001iero 4ucia pecrnoHJICHTOB
yJIOBJICTBOPEHBI YPOBHEM IIeH, a 28 % peCroHICHTOB HE YI0BJICTBOPEHBI YPOBHEM
IICH Ha YKa3aHHOM PBIHKE. Y IOBJICTBOPCHBI KAYECTBOM M BO3MOYKHOCTBIO BBIOOpA
HAa JAaHHOM pBIHKE, coOoTBeTcTBeHHO, 49 % um 42 % ot obmero umcia
PECIIOHJICHTOB, TPH 3TOM HE YJIOBJICTBOPCHBI KAadeCTBOM M BO3MOXKHOCTBHIO
BbIOOpa 33% 1 39 % onpoIIeHHBIX COOTBETCTBEHHO.
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53%

*

49 %
40
28 %

" 2%
39%
33%

YpPOBEHb LLEeH KayecTtso BO3MOHOCTb Bbl60pa
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1

o

H YpaoBneTBopuTeNeH (CKopee yaoBneTBoputesieH)
M He yaoBneTBopuTeneH (CKopee He ya0BNETBOPUTENEH)
I 3aTpyAHAOCH OTBETUTD

Puc. 75. CreneHb  yIOBIETBOPEHHOCTH  MOTpeOUTENEH  OCHOBHBIMHU
XapaKTEPUCTHKAMU Ha pBIHKE JOOBIYM 0OIIepacpOCTPaHEHHBIX IMOJIE3HBIX
MCKOMAEMbIX Ha YYacTKaxX HEJp MECTHOTO 3HAUYCHUS

ITo oreHkamM PECHOHACHTOB, Ha PBIHKE JOOBIYU OOIEpaCIIPOCTPAHCHHBIX
MOJIC3HBIX MCKOMACMBIX HAa Y4YacTKaX HEAP MECTHOTO 3HadeHUs, HaOJromaeTcs
JIOCTAaTOYHOE KOJIMYECTBO OpPraHU3AIHMKA YIOBICTBOPUTEIHLHBIMU OCHOBHBIMU
XapaKTEPUCTHUKAMHU.

2.1.36. PpiHOK He)TENPOAYKTOB

PbiHOK He(TEenpoaykTOB B MyHUUUNAIbHOM oOpa3oBaHuu «l'opoj
Maiikon» mNpeACTaBiEH XO3SIMCTBYIOIIMMU CyOBEKTaMHU YacTHOW  (QOpMbI
COOCTBEHHOCTH.

Tabnuma 71
OreHka MOTPeOUTENIMHA KOJIMYECTBA OPTraHU3AIMA Ha PhIHKE HE(TEIIPOIYKTOB
(B % oT 00111eTO YKCia PECIIOHICHTOB)

HaunMeHnoBaHMe PbIHKA HocTrarouno Mauio Het coBcem
PeIHOK HeTenpoIyKTOB 52 38 10
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PesynbTaThl MpPOBEICHHOIO AHKETUPOBAHUS MOKA3aH, YTO OOJBIIMHCTBO
ONPOIIEHHBIX, a HWMEHHO 52 %, CYMTalT, YTO OpraHW3alMii Ha pHIHKE
HEPTENPOIYKTOB, JOCTATOYHO, a 38 % OIMPOIICHHBIX, CYHTAIOT, YTO JaHHBIX
opranuzanuii Majio, mpu 3ToM 10 % oT o01ero Yucia OnpoNIeHHBIX CYUTAIOT, YTO
OpTraHM3aIlfi, Ha PEIHKE HEPTEIPOIYKTOB, HET COBCEM.

® J10CTaTO4YHO
= Mano

HeT coBcem

Puc. 76.

OO0ecrne4eHHOCTh ~ OpraHU3alUsIMH,
OKa3bIBAIOIINMMH YCIYTH HA PHIHKE HEPTEITPOTYKTOB

0 MHEHHMIO TOTpEOUTENeH,

Ta6mmma 72
Y 10BI€TBOPEHHOCTH MOTPEOUTENICH OCHOBHBIMH XapaKTEPUCTUKAMH HA PHIHKE
He(TenpoayKTOB
(B % oT 00111€T0 YKCIIa PECTIOHICHTOB)

YpoBeHb 1ieH KauecTBo Bo3mo:xxHOCTB BBIOOpa
Y nosneTs He 3arpyn | YioBneTs He 3atpyxn | YnoBiers He 3arpyn
OpUTEJICH | YAOBJIETB | HSIOCH | OPUTENEH | Y/AOBJIETB | HSIOCH | OPUTENIEH | YIOBIETB | HSFOCH
(cxkopee | oputeneH | orBeTH | (cKopee OpHUTEJIeH | OTBETH | (CKOopee OpHUTEJIEH | OTBETH
yaoBieTB | (Ckopee Tb YIOBIIETB (cxopee Tb YAOBJIETB (cxopee Tb
OpUTEJICH) HE OpHUTETICH) HE OpUTEJICH) HE
VIIOBIIETB YIIOBIIETB yIIOBIICTB
OpHTEJICH) OpHTEIIEH) OpHTEJICH)
33 56 11 51 37 12 64 34 2

[Tpu mpoBenenun anketupoBanus 33 % OT OOIIEro 4YMcia OMPOIICHHBIX

OTMETHJIH, YTO YAOBJIETBOPEHBI YPOBHEM ILIEH HA PhIHKE HEPTEIPOIYKTOB, HO MPHU
TOoM 56 % PECHOHIEHTOB HE YAOBIETBOPEHBI IIEHOBOW CUTYyaIlMeil Ha yKa3aHHOM
peiHke. KauecTBOM M BO3MOXKHOCTBIO BbIOOpa Ha pBIHKE HE(TENPOIYKTOB
YIOBIIETBOPEHBI, COOTBETCTBEHHO, 51 % 1 64 % ot o0mmiero uncia pecroHaCHTOB,
IpU 3TOM HE yIOBJIETBOPEHBI KAYECTBOM M BO3MOXHOCTHIO BbIOOpa 37 % u 34 %
OTIPOIIICHHBIX.
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0% 64 %
60 56 %
51%
50
40 37 %
33% 34%
30
20
11% 12 %
10
I I 2%
0 | P—— ]
YPOBEHb LieH KayecTBo BO3MOKHOCTb BblbOpa

H YpoBnetBopuTeeH (ckopee y40BAeTBOPUTENEH)
M He ynoBnetBopuTeneH (CKopee He y40BNE€TBOPUTENEH)

i 3aTpyaHAIOCh OTBETUTH

Puc. 77. CreneHb  yJIOBIETBOPEHHOCTU  MOTpeOUTENEH  OCHOBHBIMHU
XapaKTEPUCTHUKAMHU HA PhIHKE HEPTEIPOTYKTOB

B nenom, Ha pblHKE HE(TENPOAYKTOB, IO OIEHKAM pPECIIOHICHTOB,
HaOJII0/1aeTCsl 10CTaTOYHOE KOJIMYECTBO OpraHU3alui, C YAOBIETBOPUTEIbHBIMU
OCHOBHBIMH XapaKTEPUCTHUKAMH.

2.1.37. PbIHOK J1erkoii MpOMBIIIJIEHHOCTH

Jlerkasi IpOMBIIIUICHHOCTh — OTPAC/Ib IKOHOMHUKH, KOTOpasi BKIIOYACT B CeOs
NPEINPHUITHS 110 HW3TOTOBJICHHWIO TKaHEH, INBEHHOE TMPOM3BOACTBO, a TaKXKe
MIPOM3BOJICTBO KOXXH M HM3ACIWNA W3 Hee. DT TPU OCHOBHBIC OTPACIH JICTKOM
IIPOMBIIIIJICHHOCTH, KOTOPBIE B CBOIO OUYEpEIb pa3IeiIiOTCs Ha 0ojiee MeKue
TIOJTOTPACITH.

Tabmuna 73

OreHka MOTpeOUTEIAMHU KOJIMISCTBA OPraHU3allMi Ha PHIHKE JISTKOU

MPOMBIIIICHHOCTH (B % OT OOIIEro Yncia pecroHICHTOB)

HanMeHoBaHMe PbIHKA HocTraTouno Mauio Het coBcem
PBIHOK JIErKOM TTPOMBIIIIJICHHOCTH 35 45 20

Bonbiiass 4vacte pecrnoHaeHToB, a uMeHHO 45 %, cyuTawT, 4To
OpTaHM3aIli,  OCYIMECTBISIIONIMX  JCATCIIBHOCTh ~ HA  PBIHKE  JICTKOH
MIPOMBITIIUICHHOCTH, HEIOCTaTOYHO, a 35 % OT O00mero uuciaa ONMPONIEHHBIX
CUMTAIOT, YTO JAHHBIX OpPTaHM3aIlMi, J0CTaTouHo, mpu ToM 20 % oT obmiero
YyUClia  ONPOIMICHHBIX  CYMTAIOT, YTO  OpraHW3alui,  OCYIIECTBISIONINX
JESTSIIBHOCTh Ha PHIHKE JICTKOH TPOMBIIIUICHHOCTH, HET COBCEM.



Puc.

78. (OO0ecrieyeHHOCTh OpPTaHHU3AIMAMHU,
OKa3bIBAIOIIMMH YCIYTH HA PHIHKE JICTKOH IIPOMBIIIICHHOCTH
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= Mano

HeT coBcem

0 MHEHHMIO TOTpEOUTENeH,

Ta6nuna 74
Y I0BIIETBOPEHHOCTH MOTPEOUTEICH OCHOBHBIMU XapaKTEPUCTUKAMH Ha PHIHKE

JICTKOW TIPOMBIIIJICHHOCTH
(B % OT 00IIIero YnCa PeCIOHACHTOB)

YpoBeHb LieH KauecTBo Bo3mo:xxHOCTB BBIOOpa
Y nosneTrs He 3arpyn | YioBneTs He 3atpyxn | YnoBiers He 3arpyn
OpUTEJICH | YAOBJIETB | HSIOCH | OPUTENEH | Y/AOBJIETB | HSIOCH | OPHUTENIEH | YIOBIETB | HSFOCH
(ckopee | oputenen | orBeTH | (cKopee OpuUTeJIeH | OTBeTH | (CKopee OpHUTEJICH | OTBETH
yaoBieTB | (Ckopee Tb YIOBIIETB (cxopee Tb YAOBJIETB (cxopee Tb
OpUTEJICH) HE OpHUTETICH) HE OpUTEJICH) HE
YIIOBIIETB VIIOBIIETB YIIOBIICTB
OpUTEJICH) OpHTEIIEH) OpHTEJICH)
46 42 12 50 36 14 37 45 18

bonpmas gacte pecrnonaeHToB (46 %), yIoOBICTBOPEHBI YpOBHEM IIEH Ha

pPBIHKE JIETKOM MPOMBIILIEHHOCTH,

npu  dTom 42

%

PECIIOHACHTOB HE

YAOBJIECTBOPEHBI 1IEHOBOM CHUTyalluel Ha YyKa3aHHOM pbiHKe. KauectBom wu
BO3MOKHOCTBIO BBIOOpAa Ha PBIHKE JIEFKOW MPOMBIIUIEHHOCTH YIOBIETBOPEHBI,
cootBeTcTBeHHO, 50 % m 37 % OT 00IIero Ymciia PeCoOHICHTOB, TIPH 3TOM HE
yIIOBJIETBOPEHBI KAYECTBOM U BO3MOKHOCTHIO BbIOOpa 36 % 1 45 % omnpoiieHHbIX.
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J 3aTpyHAOCL OTBETUTL

Puc. 79. Crenenp  yIOBIETBOPEHHOCTH  IMOTpeOUTENEH  OCHOBHBIMHU
XapaKTepUCTUKAMH Ha PBIHKE JIETKOW MPOMBIIIJIEHHOCTH

[lo omenkam mnoTpeOuUTENE, HA PBIHKE JIETKOW MPOMBIIIJICHHOCTH
HaOJIIOMAeTCsl TOCTATOYHOE KOJUYECTBO OPraHU3aIMil C YAOBIETBOPUTEIbHBIMU
XapaKTEPUCTUKAMHU yCIyT (IleHa, KaueCTBO, BO3MOXHOCTh BHIOOPA).

2.1.38. PpiHOK 00pa0oTKM IpeBeCHHBbI M IPOU3BOACTBA U3/1e/IUil U3 IepeBa

JleconpoMBIIIICHHBIA KOMIUIEKC BKJIIOYAET B CeOsl JIECO3aroTOBUTENIBHOE,
nepeBooOpabaTeiBaroIiee, LEJUTIOJIO3HO-0yMaXkHOE u JIECOXUMHUYECKOE
MIPOU3BOJICTBA.

Tabmuma 75
Onenka noTpeduTe s IMI KOJTMIECTBA OpraHU3aIiil Ha peIHKE 00paboTKU
JPEBECUHBI U MPOU3BOACTBA U3EIUI U3 AepeBa
(B % OT 0OIIIEro YKCIa PECIOHICHTOB)

HaumeHoBaHue pbIHKA JlocTaTtouHo Mauo Het coBcem
PeiHOK 00pabOTKH ApEeBECUHBI U 47 38 15
MIPOM3BOJICTBA U3JIETTUI U3 JIepeBa

Pe3ynbTaThl TPOBEAECHHOIO aHKETHUpOBaHUS mMokazanu, uto 47 %
OTIPOIIEHHBIX CUWTAIOT, YTO OpraHW3alliii Ha PBIHKE OOpaOOTKH PEBECHHBI U
MIPOM3BOJICTBA M3MIEIHNI U3 JepEeBa, JOCTAaTOUYHO, a 38 % OMPOIICHHBIX CYUTAIOT,
YTO HA JIaHHOM pBIHKE paboTaeT Majo opranuzauui, npu 3toM 15 % ot oOiiero
YHClia ONPOIICHHBIX CUYNUTAIOT, YTO OpTaHU3aIil Ha PHIHKE 00paOOTKH APEBECUHBI
Y TIPOM3BOJICTBA U3/ICIINI U3 IepeBa, HET COBCEM.



Puc.

80. OObecrneueHHOCT, OpraHU3alUIMH,
OKa3bIBAIONIUMH YCIYTH Ha pBhIHKE OOpaOOTKH ApEeBECHHBI W IPOU3BOJICTBA
U3JICIHIA U3 JIepeBa
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HeTt coBcem

0 MHEHHMIO TOTpEOUTENeH,

Tabmauma 76
Y I0BIIETBOPEHHOCTH MOTPEOUTEIICH OCHOBHBIMHU XapaKTEPUCTUKAMH Ha PHIHKE

00pabOTKH IPEBECUHBI U TIPOU3BOICTBA M3/ICITUI U3 IepeBa
(B % oT 00111€TO YHCIa PECIIOHICHTOR)

YpoBeHb LieH KauecTtBo Bo3moxkHOCTH BbIOOpa
Y nosneTrs He 3arpyn | YioBneTs He 3atpyxn | YnoBiers He 3arpyn
OpUTEJICH | YAOBJIETB | HSIOCH | OPUTENEH | Y/AOBJIETB | HSIOCH | OPUTENIEH | YIOBIETB | HSFOCH
(ckopee | oputenen | orBeTH | (cKopee OpHUTeJIeH | OTBETH | (CKopee OpHUTEJIEH | OTBETH
yaoBieTB | (CKopee Tb YIOBIIETB (cxopee Tb YAOBJIETB (cxopee Tb
OpUTEJICH) HE OpHUTETICH) HE OpUTEJICH) HE
YIIOBIIETB YIIOBIIETB YIIOBIICTB
OpUTEJICH) OpHTEIIEH) OpHTEJICH)
47 48 5 47 36 17 45 39 16

Ha prinke 00paboTku IpeBeCUHBI U MPOU3BOACTBA U3enuil u3 aepesa 47 %
OT OOIIEero yncia PeCcroHICHTOB YIOBJICTBOPEHBI YPOBHEM IieH, TIpu 3ToM 48 %
PECTIOHZICHTOB HE YAOBIETBOPEHBI IIEHOBOW CHUTyalllied Ha YKa3aHHOM DBIHKE.
KadyecTBOM M BO3MOXXHOCTBHIO BbIOOpa Ha pPBIHKE OOpPA0OTKU JAPEBECUHBI U
MIPOM3BOJCTBA W3JICIMA W3 JEpeBa YIOBICTBOPEHBI, COOTBETCTBEHHO, 47 % u
45 % oT o0uIero yncia pecrnoHAeHTOB, MPU 3TOM HE YAO0BJIETBOPEHBI KAYECTBOM U
BO3MOXKHOCTBI0 BbIOOpa 36 % 1 39 % OompoIieHHbBIX.
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Puc. 81. CremeHp  yIOBIETBOPEHHOCTH  MOTpeOUTENEed  OCHOBHBIMU
XapaKTepUCTUKAMHU Ha PhIHKE 00pabOTKH JPEBECHHBI U MPOU3BOJICTBA U3ACTHI U3
JepeBa

B memom, Ha peiHKE 00paOOTKM APEBECUHBI M TPOW3BOJCTBA M3ICIHN U3
JepeBa, IO OIICHKaM PECIIOHJEHTOB, HAOIIOJACTCS JOCTATOYHOE KOJIMYECTBO
OpraHu3alMid C YIOBJICTBOPUTEIHHBIMH XapaKTEPUCTUKAMH ycayr (IieHa,
Ka4eCTBO, BO3MOYKHOCTb BBIOODA).

2.1.39. PbIHOK NPOM3BOACTBA KMPNUYa

OCHOBHBIMH ~ TIOTPEOUTENAIMH  KUPIHYa  SIBISAIOTCS  CTPOUTEIBHHBIC
OpraHu3aliy, OCYIIECTBISIOMINE  KUJIUIIHO-TPAXKIAHCKOE, IPOMBIILICHHO-
rpakJIaHCKOE U UHBIC BUJIbI CTPOUTEIHCTBA, ONTOBBIC (PUPMBI, a TAK)KE HaceJIeHUe,
WCIIOJB3YIONIeE TJUHSIHBIN (KepaMUYeCKUi) KUPMUY JJIs UHAUBUIYATHLHOTO
CTPOUTEIBCTBA.

BoNbIIMHCTBO CHIENUANM3UPOBAHHBIX KUPIUYHBIX MPEANPUATHI — 3TO
NPEeANpUATHAS MaJON MPOU3BOJCTBEHHON MOIIM, UCIOJB3YIOIINE MECTHOE ChIPhE,
¥, KaKk TMpaBWJIO, HMMEIOIIME B CBOEM pACHOPSIKEHUU PBIHOK COBbITa CBOEH
npoaykiuu B paguyce 50 — 250 kM oT pupMBI.

Tabmuna 77
OrieHKa MOTPEOUTEIIIMU KOJUYECTBA OPraHU3alMii Ha PhIHKE MIPOU3BOJICTBA
kupruya (B % oT 00I1ero yncia pecroH/1eHTOB)

HanMeHOBaHHe PbIHKA HocraTouno Mauo Hert coBcem
PBIHOK Mpom3BOICTBAa KHPITHYA 34 53 13
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Bosnee monoBUHBI ONPOIIEHHBIX, @ UMEHHO 53 % CUMTAIOT, YTO KOJIUYECTBO
OpraHM3alii Ha pBIHKE MPOM3BOJACTBA KuUpnHya, Majno, 34 % ONpOIIEHHBIX
CUMTAIOT, YTO OpPTaHM3alMi Ha PaccMaTpPUBAEMOM pPBIHKE, JOCTAaTOYHO, HO TpHU
3ToM 13 % OMNpOILIECHHBIX CYMUTAIOT, YTO OpPraHU3aIfil, OCYIIECTBISIOIINX
JIESITEIbHOCTD Ha PHIHKE MTPOM3BOJICTBA KUPIINYA, HET COBCEM.

® [1oCTaTO4YHO
= Mano

HeT coBcem

82.
OKa3bIBAIOIMUMU YCIIYTH Ha PBIHKC IIPOU3BOACTBA KHUPIINYaA

Puc. OO0ecIieueHHOCTh OpPTaHU3alMsAMU, 110 MHEHHUIO TOTpeOUTEeINeH,

Tabnuma 78
Y 10BIETBOPEHHOCTH MOTPEOUTENICH OCHOBHBIMH XapaKTEPUCTUKAMH HA PHIHKE
MPOU3BOJICTBA KUPITUYA
(B % oT 00111€TO YKCIIa PECIOHICHTOR)

YpoBeHb ieH KauecTBoO Bo3moxkHOCTH BBIOOpa
Y nosneTs He 3arpyn | YioBieTs He 3atpyn | YioBiers He 3arpy
OpHUTENICH | YIOBIETB | HSIOCH | OPUTENICH | YJOBJETB | HAIOCH | OPUTENEH | YIOBIETB | JHSIO
(ckopee | opuTeneH | OTBETU | (CKOpee OpHTENIEH | OTBETHU | (CKOpee OpUTEIIEH Ch
yIoBIeTB | (ckopee Th yJIOBJIETB (ckopee Th yJOBJIETB (ckopee | oTBeT
OpUTEIICH) HE OpHTEIICH) HE OpUTEIICH) HE UThb
YJIOBJIETB YJIOBJIETB YIIOBJICTB
OpHTEJIEH) OpHTEJIEH) OpHTEJICH)
40 41 19 52 29 19 36 46 18

BonbimmacTBo  pecrionneHToB (40 % oT 0O0Imero umciaa OMPOIICHHBIX)
YAOBJIETBOPEHBI 1I€HAMU Ha PBIHKE MPOM3BOJACTBA kupnuya, npu 3toM 41 %
PECTIOHJICHTOB HE yIOBJICTBOPEHBI YPOBHEM II€H Ha YKa3aHHOM phiHKe. KauecTBoM
¥ BO3MOXXHOCTHIO BbIOOpa Ha PBIHKE MPOW3BOJCTBA KHPIKUYA YIOBICTBOPCHBI
52 % u 36 % oT olmiero ynciaa pecrnoHACHTOB, TPU STOM HE YIOBICTBOPEHBI
KauyeCTBOM U BO3MOKHOCTBIO BbIOOpa 29 % u 46 % OmpoIIeHHBIX.
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I 3aTpyAHAIOCh OTBETUTD

Puc. 83. Crenenb  yJOBJIETBOPCHHOCTH  IOTPEOUTENEH  OCHOBHBIMHU
XapaKkTepUCTUKAMH Ha PbIHKE MTPOU3BOJICTBA KUPIIUYA

I[lo oneHkaM pecrOHAEHTOB, HAa pPBIHKE NPOU3BOJACTBA  KHUPIIHMYA,
HaOI01aeTCs HEJIOCTaTOYHOE KOJINYECTBO OpraHU3alni, c
YIOBJIETBOPUTEIBHBIMU XapAKTEPUCTUKAMU LIEHBI, KAUeCTBa U BHIOOpA.

2.1.40. PoiHOK npou3BOACTBA OeTOHA

[TpousBoauTeIsIMA TOBapHOrO OETOHA SBISIOTCS OCTOHHBIC 3aBOJBI U
CTpouTeNIbHbIC (GUPMBI. PBIHOK TIPOM3BOJACTBA OCTOHA B MYHHIIHUIAIHLHOM
obpazoBannu «l'opon Maiikon» MpPeACTaBICH XO3SHUCTBYIOIIMMU CyObEKTaMHU
4acCTHOU (POPMBI COOCTBEHHOCTH.

Ta6mauma 79
OreHka MOTPEOUTENIMH KOJTMYECTBA OpTraHU3AIMA Ha PHIHKE TTPOU3BOICTBA
OetoHa (B % OT 00IIIero Yrciia pecIoHICHTOR)

HanMeHOBaHHe PbIHKA HocraTouno Mauo Hert coBcem
PerHOK mpom3BojicTBa OETOHA 42 39 19

PesynbTaThl MpOBENEHHOTO AHKETHPOBAHUS ITMOKA3alH, YTO OOJBIIMHCTBO
ONpOILIEHHBIX, a HUMEeHHO 42 %, CcuMTalT, YTO OpraHU3aluil Ha pbIHKE
MPOU3BOJICTBA OE€TOHA, TOCTATOYHO, a 39 % OMPONICHHBIX, CYUTAIOT, YTO JAHHBIX
opranu3zanuii, Maio, npu 3tom 19 % ot o0riero yuciaa ONpomeHHbIX CYUTAIOT, YTO
OpraHu3alii, Ha peIHKE MPOU3BOJICTBA OETOHA, HET COBCEM.



Puc.

84. (O0Oecre4eHHOCTD
OKa3bIBAIOIIUMH YCIIYTH Ha PHIHKE TPOU3BOJICTBA OCTOHA

OpTraHu3alUsIMU,
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HeT coBcem

0 MHEHHMIO TMOTPEOUTENEH,

Ta6muma 80
Y 10BIETBOPEHHOCTH IOTPEOUTEIICH OCHOBHBIMH XapaKTEPUCTUKAMHM Ha PHIHKE

IIPOM3BOJICTBA OETOHA
(B % oT 00111€T0 YKCIIa PECIIOH/ICHTOB)

YpoBeHb ieH KauectBoO Bo3moxkHOCTH BBIOOpa
Y nosneTs He 3arpyn | YioBieTs He 3atpyn | YioBieTs He 3arpy
OpPHUTEJICH | YAOBJIETB | HAIOCH | OPUTENEH | YAOBJIETB | HSIOCH | OPUTENIEH | YIOBIETB | JHSIO
(cxkopee | oputeneH | orBeTH | (cKopee OpHUTEJIEH | OTBETH | (CKOpee OpHTEJICH Chb
yaOBIETB | (cKopee Th YIIOBIIETB (ckopee Th yIIOBIIETB (ckopee | orBer
OpUTEIIEH) HE OpHTEIICH) HE OpUTEIIEH) HE UTh
YIIOBIIETB YIIOBJIETB YIIOBJICTB
OPUTEJICH) OPUTEJICH) OPUTEIICH)
49 35 16 52 32 16 48 37 15

Ha peiake npousBoxactBa 6etona 49 % oT o0miero 4mciia pecroHASHTOB
yIIOBJIETBOPEHBI YPOBHEM II€H, MIPHU 3TOM 35 % PECHOHIEHTOB HE YAOBIETBOPEHBI
[IEHOBOM CHUTYyalueil Ha yka3aHHOM pbIHKe. KauecTBOM M BO3MOKHOCTBIO BhIOOpa
Ha PBIHKE MPOU3BOJICTBA OETOHA YIOBJIETBOPEHBI, COOTBETCTBEHHO, 52 % u 48 %
OT OOILero Yucia PecrnoHACHTOB, MPU 3TOM HE YIOBJIETBOPEHbI KaueCTBOM U
BO3MOXKHOCTBI0 BbIOOpa 32 % u 37 % ONpOLICHHBIX.
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i 3aTpyaHAIOCH OTBETUTD

Puc. 85. Cremnenp  yJOBJIETBOPEHHOCTH  IOTPEOUTENEH  OCHOBHBIMHU
XapaKTepUCTHUKAaMH Ha PbIHKE ITPOM3BOJICTBA OETOHA

IIo OCHKaM HOTpG6PITGJ'IGfI, Ha PBIHKC IIPOU3BOACTBA OeToHa Ha6moz(aeTca
JOCTAaTO4YHOC KOJIMYECTBO OpFaHI/ISaHI/Iﬁ C YAOBJIICTBOPUTCIbHBIMHA
XapaKTCPHUCTUKAMM LICHBI, KAYCCTBA U BBI60p3,.

2.1.41. PbIHOK HAPY:KHOM peKJIaMbl

HestenpHOCTh B chepe  HApPYXKHOW  peKiaMbl Ha  TEPPUTOPHH
MYHHUITUTIATBHOTO o0Opa3oBaHus «l"opon Maiikom» OCYIIECTBIISIOT
X03SUCTBYIOIINE CYyOBEKTHI YACTHOU (POPMBI COOCTBEHHOCTH.

Tabnuma 81
OrneHka moTpeOUTENIMU KOJTMYECTBA OPTraHU3allU Ha PHIHKE HAPYKHOM
pekiamsbl (B % OT 0OIIIEro Ynciia pecroH/ICHTORB)

HanMeHOBaHHe PbIHKA Hocrarouno Mauo Hert coBcem
PBIHOK Hapy)KHOW peKIaMbl 43 35 22

bonpmas dvacte pecmoHgeHTOB, a wuMeHHO 43 %, cUWTAlOT, YTO
OpraHU3alMiA, OCYIICCTBIISAIONINX ICATEIBPHOCTh HAa PBIHKE HAPYKHOM DPEKJIaMBbI,
noctaTouyHo, a 35 % oOT 00Iero umcia ONPOLIEHHBIX CYUTAIOT, YTO JAaHHBIX
OpraHu3aIuii, Maso, mpu 3ToM 22 % OT OOIIeTo YKCiIa OMPOIIEHHBIX CYUTAIOT, YTO
OpTaHM3aIMi, OCYIISCTBIISIONINX JEATEIHPHOCTh HAa PBIHKE HApPYKHOW PEKJIaMBbl,
HET COBCEM.



86.
OKa3bIBAIOIIMMH YCIYTH HA PHIHKE HAPY>KHOU PEKIIAMBI

Puc.

OO0ecrne4eHHOCTh  OpraHU3alUsIMH,
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0 MHEHHMIO TOTpEOUTENeH,

Tabnuna 82
Y 10BIETBOPEHHOCTH OTPEOUTENICH OCHOBHBIMU XapaKTEPUCTUKAMH Ha PhIHKE

Hapy>KHOU peKJIaMbl
(B % oT 00111eTO YnCciia PECIIOHICHTOR)

YpoBeHb ieH KauectBoO Bo3moxkHOCTH BBIOOpa
Y nosneTs He 3arpyn | YioBieTs He 3atpyn | YioBieTs He 3arpy
OpDUTEJICH | YAOBJIETB | HSIOCH | OPHTENEH | Y/AOBJIETB | HSIOCH | OPUTENIEH | YIIOBIETB | JTHSIO
(cxkopee | oputeneH | orBeTH | (cKopee OpHUTEJIeH | OTBETH | (CKOpee OpHTEJICH Chb
yaoBieTB | (ckopee Tb YIOBIIETB (cxopee Tb YAOBJIETB (cxopee | oTBeT
OpUTEIICH) HE OpHTEJICH) HE OpHTEIICH) HE UTh
YIIOBIIETB YIIOBJIETB YIIOBJICTB
OpUTEJICH) OpHTEIIEH) OpHTEJICH)
39 52 9 49 36 15 40 45 15

Bosnbiiast dacte omnporieHHbIX (39 % oT o0Iiero yucia pecroHICHTOB)
yIIOBJIETBOPEHBI YPOBHEM LI€H Ha PBIHKE HApPYKHOH pekiambl, npu 3ToM 92 %
PECIIOHJICHTOB HE YAOBJETBOPEHBI LIEHOBOM CHUTyallel Ha YKa3aHHOM pBIHKE.

KauectBoOM u

BO3MOXHOCTBbIO BbIOOpa Ha pbIHKE

HapyXKHOW PEKJIAMBI

YIOBIIETBOPEHBI, COOTBETCTBEHHO, 49 % 1 40 % oT o0mero uncna pecroHICHTOB,
IIpHU ATOM HE yIOBJIETBOPEHBI KAYECTBOM M BO3MOXKHOCTBHIO BEIOOpa 36 % u 45 %
OTIPOIIICHHBIX.
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4 3aTpyAHAIOCh OTBETUTD

Puc. 87. Crenenp  yJIOBIETBOPEHHOCTH  MOTpeOUTENEH  OCHOBHBIMHU
XapaKTEPUCTUKAMU Ha PHIHKE HAPYKHOM pEKIIaMBbl

B 1memoM, mo oreHKaM pEeCoHICHTOB, Ha PBIHKE HAPYXKHOU pPEKIaMBI
HaOI01aeTCs HEJOCTAaTOYHOE KOJIMYECTBO OpraHU3aINH, C
YIOBIICTBOPUTEIBHBIMU XapaKTEPUCTUKAMHU YCIYT (IIEHA, Ka4eCTBO, BO3MOYKHOCTh
BBIOODA).

2.2. ToBapsl U yCJIyru, Ha KOTOpPbIe, 10 MHEHUIO PECTIOH/IEHTOB, lIEeHbI B
Pecny0sinke Abiresi Bolllle 10 CPABHEHHIO ¢ APYruMu peruoHnamu Poccun

[ToTpeOutenu, NMpUHUMABIIME YYacTHE B OMNpPOCEe, YKa3aldW CJCAYIOIINE
TOBaphI U YCIIYTH, HA KOTOPBIE, IO UX MHEHUIO, 1IeHbI B PecriyOniike Anpires BbIIie
10 CPABHEHHMIO C Apyrumu peruonamu Poccuu (Tabmuna 83).

Tabnuna 83
ToBapsl U yciyru, Ha KOTOPBIE, IO MHCHUIO PECIIOHACHTOB, IIeHHBI B Pecmybmnke
AJpITes BBIIIE TIO CPABHEHUIO C IPYTUMHU pernoHamMu Poccun
(B % oT 0011ero unciia pecroHIEHTOB)

HanmeHnoBaHMe TOBapa HJIM YCJIYI'H MHuenue
pecrnoHIeHTOB, %o
Msico ¥ MSICHBIE TOBaphI 82
CrpouTtenbHble MaTepUabl 75
Sliina u sMYHbIE TOBApBI 74
Pr16a u pp1OHBIE TOBAPHI 73
bens3uH aBTOMOOUITBHBIIH 72
OO0yBb KOXaHasi, TEKCTUIIbHAS 1 KOMOWHUPOBAaHHAS 67
ILnogooBoIIHBIE TOBAPHI 66
Macna nunieBble pacTUTEIbHbIE 64
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Onexna u Oeibe 64
DIIeKTPOTOBAPHI U APYTHE OBITOBBIC MPUOOPHI 63
MenukaMeHTBI 62
KunuiHo-KOMMyHaNIbHBIE YCIIYTH 61
X11eb u x7e000yI0UHbIC U3ACTIUS 60
Mo0KO ¥ MOJIOUHBIE TOBAPbI 59
Kode 56
Kpaxman, caxap, Mel1 1 KOHIUTEPCKUE TOBAPHI 54
XUMHUYECKUE CPEACTBA OUUCTKH U Je3UH(EKIINH 54
Myka 53
TenepagnoToBapsl 52
Kpymbl 1 kpynsiHble U31enust 51
Txanu 51
Yaii uepHbIii \ 3e1eHbIi 49
VYeayru npaBoBOro xapaxkrepa 49
Kocmernueckas nponykuus 49
BeITOBBIE YCayTH 48
TpaHcnopTHBIE yCayTH 48
Ycnyru B cucteMe 00pa3oBaHUS 48
Typuctrueckue yciayru U yCiyrd CpeACTB pa3MeIeHus s

BPEMEHHOTI'O [TPOKUBAHUS TYPUCTOB 48
MaxkapoHHbIE U3AENHS 47
MenuuuHcKke yciayru, CaHaTOPHO-030POBUTEIbHBIE YCIIYTH,

BETEPUHAPHBIE YCIYTH 47
Conp moBapeHHas MUIIeBast 46
VYcnyru cBs3u 46
Yenyru pusndeckoil KynbTyphl U CIIOpTa 45
Ycenyru 6aHkoB 45
VYceayru Toprosiiv U 00IIECTBEHHOTO MUTAHUS, YCIIYTU PHIHKOB 37
Yenyru yapexaeHui KyJIbTypbl 33
CouuanbHbIe YCIyTH, TPEIOCTABIIIEMbIE TPAKIaHAM TTOXKHIIOTO

BO3pacTa U MHBAIUAM TOCY/IapCTBEHHBIMU U MYHUIIUITAIbHBIMU

YUPEXKIEHUSMHU COLIUATIBLHOTO 00CTYKUBaHUS 29

Pe3ynbTaThl TIPOBENEHHOTO AHKETUPOBAHMS TMOKA3aJId, YTO IO MHEHHUIO
PECTIOHJICHTOB, HauboJee BHICOKYIO IIEHY MO CPaBHEHUIO C JPYTUMH PETHOHAMU
UMEET.: MSICO W MSCHBIE TOBApbhl; CTPOUTEIHHBIC MATEPHAIbI; SUIAa U SIUYHBIC
TOBApHI; ppi0a U PHIOHBIC TOBAPHI; OCH3UH aBTOMOOUIIBHBIH.

2.3. ToBapbl U yCJIyIru, KAa4eCTBO KOTOPBIX, 10 MHEHUI) PECTIOHIEHTOB, B
Pecny0sinke Abiresi Bolllle 10 CPABHEHHIO € APYruMu peruoHiamu Poccun

[TorpeOuTenu, MpUHUMABIINE y4YacTHE B OIPOCE, YKa3adl CIEAYIOLIHe
TOBapbl M YCIYTH, HA KOTOPHIE, IO UX MHEHHUI0, B PecrybOmmke Ampirest KauecTBO
BBIIIIE 110 CPABHEHUIO C APYTrUMU pernoHamu Poccun (Tabnuia 84).
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Taonuma 84

ToBapbl ¥ ycIyry, KaueCTBO KOTOPHIX, IT0 MHEHHUIO PECIIOHJICHTOB, B PecyOimke
AJbITes BBIIIE TIO CPABHEHUIO C IPYTUMHU perrnoHamu Poccun
(B % OT 00111€T0 YKCIa PECTIOH]ICHTOB)

HaumeHoBaHuMe TOBapa Wi YCJIyI'd MHuenue
PeCroHIeHTOB, %o
o 59
Sitna u su4yHbIEe TOBAPHI
Msico 1 MSCHBIE TOBApbI 53
51
Xnebd u x51e000yI0UHbIC U3IEIHS
51
I110100BOILIHEIE TOBAPHI
44
MOoJI0KO ¥ MOJIOYHBIE TOBAPhI
42
Macia nuiieBble pacTUTENIBHbBIE
35
KunuiHo-KOMMYyHaJIbHBIE YCIIYTH
. 34
Ben3uH aBTOMOOMIIBHBIN
31
CrpourenbHble MaTepUalIbl
31
MenukaMeHTHI
30
Pr16a u pp1OHBIE TOBApHI
30
Myxka
29
Kpymsbl 1 kpynsiHble u3nenus
Typuctuueckue yciayru ¥ yCIyru Cpe/iCTB pa3MEIIeHUs ISl BpEMEHHOTO 27
IIPOKUBAHUS TYPUCTOB
26
VYcnyru B cucteme 00pa3oBaHus
25
VYcnyru Toproeiu U 00IIECTBEHHOTO MUTAHUS, YCIYTH PBIHKOB
ConuanbHble yCIIyTH, IPEJOCTABIAEMbIE IT'PaX1aHaM MOKUJIOrO BO3pacTa
U MHBAIUAAM TOCYJAapCTBEHHBIMH M MYHHUIMIAIBHBIMH YUYPEXKACHUIMU ’5
COLIMAJILHOTO 00CITy>KUBaHUS
25
Kpaxmai, caxap, Mea 1 KOHIUTEPCKHUE TOBapbl
25
MaxkapoHHbIE U3AEnus
24
TenepaanoToBapsl
22
Kode
22
Tkanu
22
OOyBb KOXaHasA, TEKCTUIbHAA U KOMOMHUPOBAHHAs
22
XUMHUYECKUE CPE/ICTBA OUUCTKU U IE3UHPEKITNH
MeauuuHckue yCIIyTH, CaHaTOPHO-0370POBUTEIIbHBIE yCIIyTH, 9y
BETEpPUHAPHBIE YCIYyTU
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22
Yenyru cazu
o 21
Ycenyru pusndeckoi KynbTyphl U CIIOpTa
20
Opnexna u Genbe
20
DNEeKTPOTOBAPHI U IPYrHe OBITOBBIE TPUOOPHI
20
TpaHcnopTHBIE yCIyru
. 20
Yenyru yuapexx1eHui KyJIbTyphl
20
Ycayru 6aHKoOB
o o N 19
Yaii uepHbIit \ 3eICHBIIH
19
Kocmernueckas npoayknus
19
VYeyru npaBoBOro xapakrepa
17
brrToBbIe yeayru
15
Counb nmoBapeHHas MuIieBast

PGBYJ'IBTaTI)I IMPOBCACHHOI'O AHKCTHPOBAHUA IIOKA3aJlIkd, YTO II0 MHCHHIO
PECIIOHACHTOB, HanOoJIee KaueCTBEHHOM HpOI[YKI_II/Ieﬁ II0 CPaBHCHUIO C APYTUMH
PCTUOHAMH ABJISIOTCA ;Iﬁua N SAUYHBIC TOBApPbl, MACO U MICHBIC TOBApPBLI, xae0 u
XJ'I€6O6YJ'IOLIHI)Ie HU3ACIINA, 4 TAKIKC INIOA0O0BOITHBIC TOBAPHI.

3. OueHka CcOCTOSIHMS KOHKYPEHUMHM H KOHKYPEHTHOW cpeabl B
MYHUIMIIAJIBbHOM o0pa3oBanuu «I'opox Maiikon»

3.1. OmneHka HaceJleHHeM W3MEHEHHSI KOJHYECTBA OpPraHM3alMi,
NPEeAOCTABJIAKIINX TOBApbl M YCJAYITM B MYHMUHUNAJIBHOM OOpPa30BaHUU
«['opox Maiikomn» B Te4eHHe MOCJIETHUX TPeX JieT

B xoxe ompoca, motpedbutensiMm ObLUIO MPEII0KEHO OTBETUTh Ha BOIPOC:
«Kak, 1o BamemMy MHEHHIO, HU3MEHUJIOCh KOJHMYECTBO  CYOBEKTOB,
MPEAOCTABISIONIMX TOBApPbl M YCIYI'M Ha CIEAYIOIIUMX pbIHKaX B BalleM
MYHULIMIAIBHOM paiioHe (TOPOJCKOM OKpYyre) B TEUEHUE MOCIHEAHUX 3 JIET).
PesynpTaThl ompoca kutenel MyHUITUNAIBHOTO oOpa3oBanus «l'opox Maiikomy
IIpeACTaBIICHbBI B Ta0auIe 85.

Ta6mmma 85
O1ieHKa HAaceJICHUEM U3MEHEHHUS KOJIMYECTBA CYOBEKTOB, MPEIOCTABIISFONTAX
TOBApHI M YCIYTH B MyHULIUTNIAIbHOM oOpa3zoBanuu «I'opoa Maiikom» B TeueHHE
nocjieaHuX Tpex JeT (B % OT o0111ero 4ncia pecroHIeHTOB)

Ne HaumeHnoBaHnme pbIHKOB He 3aTpyaHsiioch
CHu3uiioch VYBeJIu4nioch
N3MEHHJIOCHh OTBETHTH
1. PBIHOK ychyr JOMIKOJIBHOIO 11 49 36 4
o0Opa3oBaHUs
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Prirok ycayr o0miero

00paszoBaHus

52

31

PeiHOK  ycmyr  cpemHero
npo¢ecCuoHaIBLHOTO
00pazoBaHus

10

54

19

17

Priaok yCIIyr
JOTIOTHUTEILHOTO
00pa3zoBaHus eTel

15

45

39

PeiHOK  yciayr — meTcKoro
OT/IbIXa U 03/I0POBJICHHSI

22

46

22

10

Prinox MCIUIHUHCKUX YCIYT

14

41

35

10

PbIHOK  yclIlyr  pO3HMYHOU
TOPrOBJIM  JIEKaPCTBEHHBIMU
npenapaTami,

MEAUIIMHCKUMH U3ICTUSIMH U
COMYTCTBYIOIIMMH TOBapaMu

11

46

35

PriaoOK TICUXOJIOTO-
MeJaroru4eckoro
CONIPOBOXKACHUA  JETEH C
OTpaHUYEHHBIMU
BO3MOXHOCTIAMHU 3J0POBbA

10

49

22

19

PrIHOK coruanbHBIX yciayr

47

33

12

10.

PBIHOK pUTyaNbHBIX yCIyTr

54

31

10

11.

Prinok TETUIOCHAOKEHMS
(pou3BOACTBO TEILIOBOH
SHEPIHH)

41

22

31

12.

PeiHOK ycayr mo cbopy u
TPaHCIIOPTHPOBAHHIO
TBEPIBIX KOMMYHAJIbHBIX
OTXOJIOB

15

43

28

14

13.

PpIHOK BBINOJHEHUs paboT
o 0J1aro0yCTpOMCTBY
TOPOACKOM CPeIbl

41

32

18

14.

PoiHOK  BBIMOTHEHUST paboT
M0 COJIEPIKAHUIO U TEKYIIEMY
PEMOHTY OOIIEr0 UMYIIECTBA
COOCTBEHHUKOB TOMEIICHHIA
B MHOI'OKBAapTHUPHOM JIOME

10

45

28

17

15.

PriHOK [MOCTaBKHU
CKWKEHHOTO ra3a B
OaJuToHaX

14

42

22

22

16.

Prirok KYTUIA-TIPOAKU
3JIEKTPUYECKON JHEpPruu
(MOIIIHOCTH) Ha PO3HUYHOM
PBIHKE ANEKTPUIECKOMN
SHEpPruu (MOITHOCTH)

10

41

19

30




96

17.

Prinok MPOU3BOACTBA
ANEKTPUUYECKOM SHEPrUu
(MOIIIHOCTH) Ha PO3HUYHOM
pBIHKE ANEKTPUYECKOM
SHEpPIruun (Mo1IHOCTH),
BKJIIOYast MIPOU3BOJICTBO
AIEKTPUYECKOMN JHEpPruu
(MOITHOCTH) B PEXHME
KOTr'eHepaluu

11

40

20

29

18.

PpIHOK oOKa3aHusa ycayr mo
HIEPEBO3KE acCaXXupoB
aBTOMOOMJIBHBIM
TPaHCIIOPTOM o
MYHULUIATIBHBIM
MaplpyTam
EPEBO30K

peryJIspHBIX

16

49

23

12

19.

PeiHOK OKazaHus yciayr IO
NepEBO3KE acCa)kKUpOB
ABTOMOOMIIBHBIM
TPaHCIIOPTOM o
MEXMYHUIIUTIATBHBIM
MapIpyTam PETYISPHBIX
IEPEBO30K

11

52

25

12

20.

PpiHOK oOKa3zaHus ycayr mo
MEPEeBO3KE TMACCAKUPOB U
Oara’ka JIETKOBBIM TakCH Ha
TEPPUTOPUU cyOBeKTa
Poccniickoit ®enepanuun

49

27

15

21.

PbIHOK OKasaHus yCIyr IO
PEMOHTY aBTOTPAHCIOPTHBIX
CPEICTB

10

46

36

22.

PoiHOK ycnyr cBs3M, B TOM
qucie yCIIyT o
MIPEIOCTABIEHUIO
HIMPOKOIOJIOCHOTO I0CTYIA K
MH(OPMaLMOHHO-
TEJIEKOMMYHUKalMOHHON
cetu «MHTEpHETY

47

31

16

23.

Peinok
CTPOMUTEIHCTBA

KUJITHUIIHOI'O

19

45

23

13

24,

PriHok CTPOUTEIHCTBA
00BEKTOB KalmnTaJIbHOT'O
CTPOUTEIBCTBA, 3a
HCKIIIOYEHUEM >KUJIUIIHOTO U
JIOPOKHOTO CTPOUTEIHCTBA

11

39

28

22

25.

Pe1HOK JOPOKHOU
JESATEIIBHOCTH (3a
UCKJTIOYEHHEM
IPOSKTHUPOBAHHUSA)

40

36

15

26.

PoiHOK APXUTEKTYPHO-
CTPOUTEIBHOIO
IIPOEKTUPOBAHUS

19

36

23

22
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27.

Prinok KaJaCTPOBBIX Hu
3eMJICYCTPOUTEIBHBIX paboT

10

43

29

18

28.

PriHok peanuzanuu
CEJILCKOX03AMCTBEHHOMI

MPOAYKIUH

15

40

22

23

29.

Poinox 1a00paTOPHBIX
UCCIEOBAaHUN ISl BBIJAYH
BETEPUHAPHBIX
CONPOBOANUTEIBLHBIX
JIOKYMEHTOB

14

41

17

28

30.

PriHok
JKUBOTHOBOJICTBA

INJIEMEHHOI'O

25

42

18

15

31.

Prinox CEMCHOBO/JICTBA

16

45

17

22

32.

Peinok BbLUIOBA
OropecypcoB

BOJHBIX

17

49

19

15

33.

PbrIHOK mepepabOTKH BOJHBIX
OuopecypcoB

10

41

17

32

34.

Peinok
AKBaKYJIbTYpbI

TOBApHOMU

16

39

20

25

35.

PriHOK OOBIYH
oO1epacpocTpaHeHHBIX
IOJIE3HBIX HCKOMAEMBIX Ha
y4acTKax HEIp MECTHOTO
3HAYEHUS

25

40

16

19

36.

Pe1HOK HEPTEIPOTYKTOB

15

46

29

10

37.

Prinok JIETKOU

IMPOMBIIIJICHHOCTH

20

42

15

23

38.

Poinox 0o0paboTku
JIPEBECHHBI M TPOM3BOACTBA
W3EIUI U3 IepeBa

20

49

19

12

39.

PriHOK IIPOU3BOJCTBA
KHpIIA4a

30

52

16

40.

PriHoOK IMPOU3BOACTBA OcToHa

27

39

18

16

41.

PBIHOK Hapy»KHOH peKIaMbl

20

41

25

14

Takum o0OpazoM, pe3yabTaThl OMpOCa TMOKa3ajdu, 4YTO OOJbINas YacTh

PECTIOHZICHTOB CUMTAET, YTO KOJMYECTBO CYOBEKTOB, OKa3bIBAIOIIWUX YCIyTd Ha
MPUOPUTETHBIX M COIMAIBHO 3HAUYMMBIX PHIHKAX MYHHUIIMIAIBHOTO 0Opa30BaHUs
«I"opon Maiikom» B TeUEHHUE MOCIECAHUX 3 JIET HE U3MEHWIOCH:!

- PoiHOK yeiyr cpeaHero npodeccuoHaibHOro oopasoBanus - 54 %,

- PoiHOK puTyansHbIX yeuyr - 94 %;

- PBIHOK yCJIyT o01ero oopazoBanus - 52 %;

- PwIiHOK oOKa3zaHus yCIIyr 110 ITICPCBO3KE ITACCAKHUPOB aBTOMOOMJIbHBIM

- PerrOK ipom3BoicTBa KMpnnya - 52 %;
- PeiHOK yenyr nomkonsHOTo oOpa3oBanus - 49 %;

TPAHCIIOPTOM MO MEXMYHHUIMIIAIBHBIM MapLIPpyTaM PEryJSIPHbIX MHEPEBO30K —

52 %;
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-  PpIHOK  TCHXOJIOrO-NEAarornyeckoro  COMPOBOXKICHMUS  JeTeH  C
OTpaHUYCHHBIMH BO3MOYKHOCTSMH 3710pOBbs - 49 %0;

- PpIHOK oOKa3aHUs yCIyr 1O TEPEBO3KE IMAaCCAKUPOB aABTOMOOMIHHBIM
TPAHCTIOPTOM TI0 MYHUITUTIAJTFHBIM MapIIPyTaM PETYISIPHBIX MTEPEeBO30K - 49 %,

- PeiHOK OKa3aHWs yCIyr MO MEpPEeBO3KE MACCAKHUPOB M Oaraxka JIETKOBBIM
TaKCH Ha TeppuTopuu cyonrekta Poccutiickoit denepamun - 49 %,

- Pe1HOK BBITOBa BOAHBIX OHMopecypcos - 49 %;

- PeiHOoK 00paboTKHM ApeBeCHHBI U TPOU3BOICTBA M3CHid U3 nepesa - 49%;

- PerHOK commanbHbIxX yenyr - 47 %;

- PpiHOK ycayr cBs3M, B TOM YHCIE YCIyr IO TPEAOCTABICHHUIO
IIUPOKOMOJIOCHOTO JIOCTyna K HWH()OPMAaIMOHHO-TEIEKOMMYHHUKAIIMOHHON CeTH
«UnTepuer» - 47 %;

- PBIHOK yCIIyT TETCKOT0 OTAbIXa U 0310pOBJICHUS - 46 %0;

- PBIHOK yCayr pO3HUYHOM TOPIOBJIM JICKAPCTBEHHBIMHU IIperapaTamH,
MEIUIIMHCKUMU U3JICTIMSIMHU U COMYTCTBYIOIIUMH ToBapamu - 46 %;

- PeIHOK OKa3aHUs yCIyT 1O peMOHTY aBTOTPAHCIIOPTHBIX CPEACTB - 46 %;

- POk HEdTenpoykToB - 46 %;

- PeIHOK yCiIyT 1ONOJIHUTENBHOTO 00pa3oBaHus jerei - 45 %;

- PeiHOK BBITTOTHEHUS PabOT MO COMEPIKAHUIO U TEKYIIIEMY PEMOHTY OOIIETO
MMYIIECTBA COOCTBEHHUKOB MTOMEIIEHU B MHOTOKBAPTUPHOM JoMe - 45 %;

- PBIHOK KWJIMIIIHOTO CTPOUTENBCTBA - 45 %;

- PerHok cemenoBojcTBa - 45 %0;

- PeiHOK yecayr mo cOopy ¥ TpaHCIIOPTUPOBAHHUIO TBEPIBIX KOMMYHAJIbHBIX
oTXx010B - 43 %;

- PeIHOK Ka1acTpOBBIX U 3eMJICYCTPOUTENBHBIX padoT - 43 %;

- PBIHOK ITOCTaBKH CKM)KEHHOTO ra3a B OayutoHax - 42 %;

- PBIHOK IJIEMEHHOTO KMUBOTHOBOICTBA - 42 %;

- PeiHOK 51€TKO# nipoMBIIIIeHHOCTH - 42 %;

- PeiHOK MequUMHCKUX ycuyT - 41 %);

- PoiHOK TermocHa0xkeHus (Mpor3BOACTBO TEIIOBOM 3HEprun) - 41 %;

- PbIHOK BBINOJIHEHUS pabOT MO OJIArOyCTPOMCTBY TOPOJCKOW Cpenbl —
41 %;

- PBIHOK KyIUIM-TIpOJIaXXW dSJEKTPUUYCECKON dSHepruu (MOIIMHOCTH) Ha
PO3HUYHOM PBIHKE 3IEKTPUUECKOU sHeprun (MourHocth) - 41 %;

- PeiHOK 7a0OpaTOpHBIX WCCIACAOBAHWMA I BBIAYM BETCPUHAPHBIX
COMPOBOJUTENLHBIX TOKYMEHTOB - 41 %;

- PeiHok mepepaboTku BogHBIX OHopecypcoB - 41 %);

- PetHok Hapy»kHO# pexnambl - 41 %;

- PeIHOK TTpOM3BO/ICTBA AJIEKTPUICCKON SHEPTUHU (MOIITHOCTH ) Ha PO3SHUYHOM
PBIHKE  DJCKTPHYECKOM  2HEpruM  (MOIIHOCTH), BKIIOYas  IIPOU3BOJICTBO
AIIEKTPUYECKOM dHEpTUH (MOIIHOCTH) B pekuMe KoreHneparuu - 40 %;

- PBIHOK JOpOXKHOW NEATEITBHOCTH (32 MCKIIOUCHHUEM TPOSKTHUPOBAHUS) -
40 %;

- PeiHOK peanu3zanuu ceibCKOX03sicTBeHHOM poaykiuu - 40 %;
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- PriHOK ,IIO6BI‘{I/I O6HI€paCHpOCTpaHCHHBIX INOJIC3HBIX HMCKOIIAaCMBIX HaA

yJacTKax HeJlp MecTHOro 3HaueHus - 40 %;

- PpIHOK cTpouTenbCcTBA OOBEKTOB KAMUTAIBHOTO CTPOUTENBCTBA, 34
UCKJTIOYCHHEM KIJIUILTHOTO U JOPOXKHOTO CTPOUTENbCTBA - 39 %0;

- PerHOK TOBapHO# akBakyIbTYpHI - 39 %;

- PeiHok ipomn3BozcTBa 6eToHa - 39 %;

- PEIHOK apXHUTEKTYPHO-CTPOUTENHLHOTO MPOSKTUPOBaHUS - 36 %0.

3.2. OHEHKa KadyecTrBa yCiayr Cyﬁ'beKTOB €CTeCTBEHHbIX MOHOIOJIHH

yI[OBJ'ICTBOpCHHOCTB HOTpe6I/ITeJIeﬁ yciiyramm €CTCCTBCHHBIX MOHOIIOJIMHI
OICHUBAJIACH 110 KaYCCTBY IIPCAOCTABIIICMBIX YCIIYT.

Tabmnuma 86
VY 10BIE€TBOPEHHOCTD MOTPEOUTENCH KaueCTBOM YCIIYT IO BOJIOCHA0XKEHUIO,
BOJIOOTBEEHUIO (B % OT 00I11eT0 YKclia PECIIOH/ICHTOB)

Ka4ecTBO yCJayr no BogocHa0KeHH10, BOJ0OTBEIEHH IO
VY noBieTBOpEH He ynosnersopen 3aTpyIHAIOCH OTBETUTD
(ckopee yIOBIETBOPEH) (ckopee He yIOBIETBOPEH)
57 25 18

[ToTpeOutenu, mpu OLEHKE YCAYr CyOBEKTOB €CTECTBEHHBIX MOHOIOJIHM,
BBICOKO OIICHHMJIM KauyeCTBO YCIYyT cephbl BOAOCHAOKEHUS U BOJTOOTBeIeHHS: 57 %
PECTIOHJICHTOB YJIOBJIETBOPEHBI KAa4€CTBOM YCIyT, 25 % He ynoBieTBopeHsl, 18 %
3aTPyIHWINCH OTBETUTD.

Tabmnuma 87

Y 10BIETBOPEHHOCTh OTPEOUTENECH KaueCTBOM YCIIYT 1O BOJIOOYUCTKE
(B % oT 00111€T0 YKCIIa PECTIOH/ICHTOB)

KadecTBO ycJyr no Boi004ucTKe
VY noBieTBOpEH He ynosnerBopen 3aTpyIHAIOCH OTBETUTD
(ckopee yIOBIETBOPEH) (ckopee He yIOBJIETBOPEH)
51 22 27

MHeHuss moTpeOuTesed MO  KayeCcTBY  BOJOOYHMCTKH  Pa3JIeIUIIUCh
cineayrommm obdpazoM: 51 % ompolleHHBIX YIOBIETBOPEHBI Kauye€CTBOM JaHHOMN
YCIyTH, B TO X€ Bpemsa 22 % He yIOBJIETBOPEHBI KaUYE€CTBOM MPEHOCTABIIEMOMN
yCIIyTH, TIpu 3ToM 27 % 3aTpyAHUIUCH OIIEHUTh KAYECTBO YCIYT BOJOOUYUCTKHU.
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Tabmura 88

Y 10BIETBOPEHHOCTH MOTPEOUTEIICH Ka4eCTBOM YCIIYT Ta30CHA0KEHUS
(B % OT 00111€T0 YKCIIa PECTIOH]ICHTOB)

KauyecTBO yciayr ra3ocHa0xkeHus1
VY n10oBieTBOPEH He ynosnersopen 3aTpyIHAOCH OTBETUTD
(ckopee yI0BJIETBOPEH) (ckopee He yIOBICTBOPEH)
60 25 15

3HauuTeNnbHas YacTh pecroHIeHTOB (60 % OT 0011ero 4yuciia OnpoIIeHHbIX )
YIOBIIETBOPEHBI YCIyraMu Ta30ocHaOkeHwusi, mpu 3ToM 25 % He yAOBICTBOPEHBI
ycilyramu ra3ocHa0xeHus, a 15 % onpomeHHbIX 3aTpyAHIUIACH OLIEHUTh KA4ECTBO

JAHHBIX YCIIYT.

Tabmuma 89

Y 10BIETBOPEHHOCTh MOTPEOUTENICH KaueCTBOM YCIYT JIEKTPOCHAOKEHUS
(B % oT 00111€T0 YKCIIa PECTIOH/ICHTOB)

KauecTBO ycJIyr 3J1eKTpOCHA0KeH U
Y noBneTBopeH He ynosnerBopen 3aTpyaHAIOCH OTBETHUTD
(ckopee yHAOoBIIETBOPEH) (ckopee He yIOBIIETBOPEH)
53 20 27

HOTpC6I/IT€J'IH yCIlIyr 3JI€KTpOCH36)K€HI/IH BBICOKO OICHHIIM KadC€CTBO

MPEIOCTABISEMBIX  YCIIYT.

YAOBJICTBOPCHLI

KaueCTBOM  YCIYT,

Tak, 53 %
a 20 %

OT O0O0mIero 4wuciaa ONPOIICHHBIX
OTIPOIIEHHBIX OKa3aJINCh HE

yIOBJIETBOPEHBI KAa4eCTBOM JAHHBIX YyCHOyr, mpu 3ToM 27 % pEeCrOHIEHTOB
3aTPYJHWINACH OLICHUTH KAUECTBO YCIIYT JIEKTPOCHAOKEHUSI.

Tabmauma 90

Y 10BIETBOPEHHOCTH MOTPEOUTENIEH KAaU€CTBOM YCIIYT TEIMJIOCHA0KEHUS
(B % oT 00111€T0 YKCIIa PECTIOH]ICHTOB)

KadecTBO yc/Iyr TenjaocHa0KeHus
VY noBnerBopeH He ynosnerBopen 3aTpyHSAIOCH OTBETHUTH
(cxopee yI0BJIETBOPEH) (cxopee He yIOBIETBOPEH)
59 19 22

Ycayramu TemiocHaOXeHus ymoBleTBOpeHbl 59 % ot obmero uucia
OIPOIICHHBIX, MPU 3ToM 19 % He yJOBICTBOPEHBI yCIyraMu TEIUIOCHAOKEHUS,
3aTPYIHUIUCH OTBETUTH 22 % OT OOIIEro Yucia ONMpOIIeHHBIX.

Taomuna 91

Y I0BIETBOPEHHOCTH MOTPEOUTENEH KAYeCTBOM YCIIYT DIEKTPOCBSI3U
(Tenedonnoi cBs3n) (B % OT 00111€T0 YKCiIa peCIIOHICHTOB)

KauecTBo ycayr 3j1eKTpocBsi3u (TesiepoHHOl CBA3M)

VY noBnerBopeH He ynoBnerBopen 3aTpyaHSAIOCH OTBETHUTH
(ckopee yIoBIIETBOPEH) (ckopee He yIOBJIETBOPEH)
59 21 20
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Ycmyramu 37€KTpOCBs3H (TeaeOHHON CBsi3M) ymoBieTBopeHBl 59 % ot
o0IIero ymucia OmpolIeHHBIX, Npu 3ToM 21 % He YIOBJIETBOPEHBI TaHHBIMU
yCIyraMd CBSI3M, 3aTPYAHWINCh OIICHUTHh KaueCTBO YCIYr AJIEKTPOCBS3U
(remeponnoit cBszm) 20 % ot 0bmIero yncaa pecroHACHTOB.

Tabnuma 92
Y 10BNIETBOPEHHOCTH MOTPEOUTENECH KaUeCTBOM YCIYTH MOYTOBOM CBSI3U
(B % oT 00111eTO Ynciia PECIIOHICHTOR)

KauecTBO ycJIyru noYToBO¥ CBA3M
VY noBneTBopeH He ynosnerBopen 3aTpyIHSIIOCh OTBETUTD
(ckopee yJ0BJIETBOPEH) (ckopee He yOBJIETBOPEH)
55 23 22

3HauMTeNbHAsd YacTh PECHOHAEHTOB (55 %), YIOBJIETBOPEHBI YyCIyraMu
MOYTOBOW CBsi3W, Jumib 23 % OTBETWIM, YTO HE YIOBJIECTBOPEHBI JaHHBIMU
yciyraMmu, npu 3ToM 22 % ONpOUIEHHBIX 3aTPYJIHUINCH OLICHUTh KaYyeCTBO YCIyT
II0YTOBOM CBSA3H.

0
704)

60 % 59 % 59 %
53%

0,
60 57% 55 %

51%
5

N !

o

0,
25% 27 % 25%
0,
22 % 19% 21%509

18%
2 15%
1 l—l I
0

ycayrv no ycayrv no ycnyru ycnyru ycnyru ycnyru YCNYry NoYTOBOM
BOA0CHABKeHMIo, BOZOOYUCTKE rasocHabXeHus 31eKTpocHabXeHUs TennocHabxeHus 3/1EKTPOCBA3MN cBA3N
BOL,00TBEeAEHUIO

3 27 %

o

22% 23%72 %

20%

o

o

H YpoBsnetBopuTeneH (ckopee ya0BaeTBOpUTENEH)
M He ynoBnetBopuTeneH (CKopee He y40BNeTBOPUTENEH)
4 3aTpyaHAIOCh OTBETUTD

Puc. 88. CreneHp yHOBIETBOPECHHOCTH TOTPEOUTENICH KadyeCTBOM  YCIyT
CyOBEKTOB €CTECTBEHHBIX MOHOIOJIHMA

AHaIM3 TOJYYECHHBIX JIaHHBIX TO3BOJISIET TOBOPUTH O TOM, YTO
PECIIOHJICHThl  YJIOBJIETBOPEHBI KA4ECTBOM YCIYyI CYOBEKTOB €CTECTBEHHBIX
MOHOIIOJIUH.
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3.3. O1eHKAa 1[eHbI HA YCJIYTH CY0ObEeKTOB €CTeCTBEHHbIX MOHOMOJIHIA

VY A0BNETBOPEHHOCTh MOTPEOUTENEH YCIyraMH €CTECTBEHHBIX MOHOMOJIUMN
OLICHUBAJIACh 110 LIEHE TPEAOCTABIISIEMBIX YCIIYT.
Tabnuma 93
Y 10BIETBOPEHHOCTh NOTPEOUTENEH 1IeHaMU Ha YCIYTH BOAOCHAOKEHNS,
BOJ0OOTBeNEHNUS (B % OT 00OILIET0 Yncia peCIIOHEHTOB)

IleHa Ha ycJIyru Bo10CHA0KeHUs1, BOJOOTBEIEHH S
Y noBierBopeH He ynoBnerBopen 3aTpyAHSAIOCh OTBETUTh
(cxopee yA0BIIETBOPEH) (cxopee He yIOBJIETBOPEH)
50 45 5

MHuenuss notpebuteneii N0 I€HE BOJOCHA0XKEHHUS W BOJOOTBEICHUS
pasaenunuchk ciuenyromuMm obpasom: S50 % ONpOLIEHHBIX YIOBIETBOPEHBI WM
CKOpee YIOBJIETBOPEHBI II€EHAMU Ha JaHHBIE YCIYrd, B TO ke Bpems 45 %
OIPOIIECHHBIX HE YIOBJIETBOPEHBI U CKOpPEE HE YJIOBJIETBOPEHBI LIEHAMH Ha YCIYTH
BOJIOCHA0KEHUS U BOJOOTBENECHUS, 5 % ONPOLIECHHBIX 3aTPYAHWINCH OTBETUTD.

Ta6muma 94
VY 10BIETBOPEHHOCTH MOTPEOUTENICH IIEHAMH Ha YCIIYTH TI0 BOJJOOYHCTKE
(B % oT 00111€T0 YKCIIa PECTIOH/ICHTOB)

Llena Ha yCJIYTH BOJ0OYHCTKE
VY noBnerBopeH He ynoBnerBopen 3aTpyHSAIOCH OTBETHUTD
(cxopee yI0BIIETBOPEH) (cxopee He yOBJIETBOPEH)
40 52 8

Ilenamr Ha yCIyrd BOJOOYHMCTKH  YyJIOBJIETBOPEHBI HWJIM  CKOpEe
ynosnerBopeHbl 40 % ot o0miero yucia OmpomieHHBIX; mpu ToM 52 % He
YIOBIIETBOPEHBI U CKOpPEE HE YJOBJIETBOPEHHI IIEHAMU Ha JaHHBIE YCIyrH, a 8 %
OTIPOIICHHBIX 3aTPYIHUIUCH OTBETHUT.

Tab6mauia 95

Y 10BJIETBOPEHHOCTH MOTPEOUTENEH 1IEHAMU Ha YCIIYTH Ta30CHA0KEHUS

(B % oT 00111€T0 YKCIIa PECTIOH/ICHTOB)

I{ena Ha ycJayru ra3ocHa0KeHust
VY noBnerBopeH He ynoBnerBopen 3aTpyIHSAIOCH OTBETHUTH
(ckopee yIoBIIETBOPEH) (cxopee He yIOBJIETBOPEH)
51 42 7

PecrionzieHThI OIEHWIM IEHBI HA YCIYTH Ta30CHAOKEHUS CIEAYIOIINM
obpazom: 51 % yIOBIETBOPEHBI WM CKOPEE YIAOBJICTBOPEHBI IICHAMH Ha
ra3ocHa0KeHHe, HE YJAOBIETBOPEHBI M CKOpee He yAoBIeTBOpeHbl — 42 % ot
oOIIIero uwWciaa OMpPOIIEHHBIX, MPU 3TOM [ % ONPOIIEHHBIX 3aTPYIHUIHCH
OTBETHTH.
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Taomuna 96

VY I10BIIETBOPEHHOCTD MOTPEOUTENCH IIEeHAMH Ha YCIYTH 3JIEKTPOCHAOKEHHUS
(B % oT 0011eTO0 Ynciia PECIIOHIEHTOR)

HeHa Ha yCJIYI'u 3HeKTp00Haﬁ)KeHI/Iﬂ

Y noBierBopeH He ynoBnerBopen 3aTpyAHSAIOCh OTBETUTh
(cxopee yA0BIIETBOPEH) (ckopee He yIOBJIETBOPEH)
54 42 4

[lenamMu Ha YyCIyru OSJEKTPOCHAOKEHHUS YIOBIETBOPEHBI WU CKOpee
ynoBieTBOpeHbl 54 % oT oOmIiero ymcia OMpOILIEHHBIX; Mpu 3ToM 42 % He

YVAOBJIETBOPEHBI  WJIH

CKOopee He

YAOBJICTBOPCHLI

LIEHaMHd Ha YCIyTHU

aneKTpocHaOkeHUs U 4 % OMPOILICHHBIX 3aTPYAHUIUCH OTBETUTD.

Tabmumua 97

VY I0BIIETBOPEHHOCTH MOTPEOUTENEH IEHAMU Ha YCIIYTH TEIUIOCHA0KEHUS
(B % oT 00111€T0 YKCIIa PECTIOH/ICHTOB)

IleHa Ha yCJIYI'¥M TeILUIOCHAOKEHUSI

VY n1oBieTBOPEH He ynosnersopen 3aTpyIHAIOCH OTBETUTD
(ckopee yIOBIETBOPEH) (ckopee He yIOBIETBOPEH)
45 50 S)

[ToTpebutenu oueHWIM LEHBI Ha YCIYTH TEIJIOCHAOKEHUS CIIELYIOIINUM

obpazom: 45 %

YAOBJICTBOPCHLI

I CKOpee YAOBIETBOPEHBI

yCIIyramu

TEIJIOCHAOKEHHUs, HE YJOBJIETBOPEHBI M CKopee He ynomieTBopeHbl — 50 % ot
OOIIEro 4Yucjaa OMPOIICHHBIX; MPU 3TOM S % ONPOIIEHHBIX 3aTPYIHUIHCH

OTBCTUTE.

Tabmnuma 98

VY 10BIE€TBOPEHHOCTD MOTPEOUTENICH IIEHAMH Ha YCITYTH 3JICKTPOCBS3U
(Tenedonnoii cBa3n) (B % OT OOIIEr0 YUCIAa PECIIOHIECHTOB)

IleHa Ha yCJIYI'¥ 3J1eKTPOCBA3M (TeaedoHHOI CBSI3H)

VY noBnerBopeH He ynoBnerBopen 3aTpyHSAIOCH OTBETHUTD
(cxopee yI0BJIETBOPEH) (cxopee He yOBJIETBOPEH)
45 42 13

Ilenamu »siexTpocBsizu (TenePOHHON CBS3M) YAOBIETBOPEHBI U CKOpEE
yIOBIETBOPEHBI — 45 % OT 00IIero 4yucia ONMpoOIIeHHBIX; Tpu 3ToM 42 % He
yIOBIIETBOPEHBI WJIM CKOPEE HE YJIOBIETBOPEHBI YCIyraMu TeJIe(POHHOU CBS3H U
13 % ompoOIIeHHBIX 3aTPYIHUINCH OTBETUTD.

Tabmura 99

Y 10BIETBOPEHHOCTH MOTPEOUTENEH IEHaMU Ha YCIIYTH MOYTOBOW CBSI3U
(B % oT 00111€T0 YKClIa PECIIOH/ICHTOB)

IleHa Ha yCJIYIH IOYTOBOM CBA3HU

VY noBieTBOpeH
(ckopee yIOBIETBOPEH)

He ynoBnerBopen
(ckopee He yIOBIETBOPEH)

3aTpyAHSIOCH OTBETUTH

53

37

10
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BonbIMHCTBO OMPOIIEHHBIX, @ UMEHHO 53 %, 3asBUIIH, YTO YAOBIECTBOPEHBI
U CKOpEE yI0BJIETBOPEHBI LIEHAMU Ha YCIYTH OYTOBOM CBA3M, 37 % OMPOIIEHHBIX
OTBETWJIM, YTO HE YIOBJIETBOPEHBI MJIM CKOpEe HE YAOBIECTBOPEHBI LIEHAMH Ha
JaHHbple ycayru, npu 3TtoM 10 % ONpOIIeHHBIX 3aTPyIHUIUCH OTBETHUTb.

60 %
50 %

54 %

42 %
I7%

ycnyrm ycnyru ycnyru
rasocHabXeHUs 31eKTPOCHABXKeHUA TennocHabKeHWs

50 %

50 45%

45 %

"

ycnyrv no
BOZOCHAbXeHuto,
BOAOOTBEAEHNIO

45%
42 %

13%
L

ycnyru
3/1EKTPOCBA3M

52% 51%
0% 42%

iIS% I

ycnyru no
BOZLO04UCTKE

53 %
37 %

IIlO%

YCNyry NoYTOBOM
cBA3N

40
30
20

10 4%

b

W YposnetsoputeneH (CKopee ya0BAeTBOpUTENEH)
M He ynoBneTsopuTeNieH (CKopee He y40BAeTBOPUTENEH)
J 3aTpyAHAIOCH OTBETUTD

Puc. 89. Crenenb ya0BICTBOPEHHOCTH OTPEOUTENCH [ICHON HA YCIYTH CYOBEKTOB
€CTECTBEHHBIX MOHOIIOJINNA

Takum oOpa3oM, pe3ynbTaThl ONpoca MOKa3alk, YTO OOJBIIMHCTBO
PECTIOH/ICHTOB YJIOBJICTBOPCHBI MJIM CKOPEE YIOBJICTBOPCHBI IIEHAMH Ha YCIIYTH
CyOBEKTOB €CTECTBEHHBIX MOHOITOJIHA.

3.4. OneHKa XapaKTePUCTUKU TOBAPOB U YCJIYI HA PHIHKAX MYHHIIMIIAJIbHOTO
oOpa3zoBanus «I'opoa Majiikon

B xonme ompoca, morpebuTensiM ObIO MPEIJIOKEHO OTBETUTH HAa BOMPOC:
«Kak nu3aMeHuImch XapakTepUCTUKH TOBAPOB U YCIYT HA PHIHKAX MYHULIUIAIBHOTO
o0OpazoBaHus «l'opon  Maiikon»?». Pesynprarsl OIpoca  KUTEJIEN
MyHHUITUTIATBHOTO 00pa3oBanus «I opoa Maitkom» mokazanu cieayroliee.

Ta6muma 100
XapakTeprucTUKa TOBAPOB M YCIYT HA PHIHKE JOUTKOJIBHOTO 00pa30BaHUS
(B % oT 0011ero yncia pecrnoHIeHTOB)

YpoBeHb LIeH KauecTBoO Bo3M0:KHOCTH BbIOOpa
CHuxe YBenuue He CHmxe YBenuue He CHuxe YBenuue He
HUE HUE U3MEH HUE HUE H3MeH HUE HUE W3MeH
(cxopee (ckopee | wmmoch | (ckopee (ckopee | wmmoch | (ckopee (ckopee | wmmoch
CHIDKE yBenuue CHUKE yBeIHue CHIKE yBEIHYE
HUE) HUE) HHUE) HHUE) HUE) HUE)
22 37 41 19 34 47 15 39 46
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Ha psiHke ycayr pomkoiabHOro ooOpazoBanus 37 % oT oOiiero yucia
PECIIOH/IEHTOB OTMEYAlOT YBEIMYCHHE YPOBHA IieH, 22 % pecroHACHTOB
OTMEUAIOT CHIKEHHE IIeH Ha YyKa3aHHOM pblHKe. KadecTBO U BO3MOXKHOCTH
BbIOOpa Ha pPBIHKE JOMIKOJBRHOTO OOpa30BaHMS YBEIMYEHBI, TaK CUMTAIOT,
cooTBeTcTBEHHO, 34 % u 39 % ot o0mero uuciaa pPeCrOHICHTOB, CHIKEHUE
KayecTBa M BO3MOXHOCTU BbIOOpa oTmeuaroT — 19 % u 15 % onpomennsix. [pu
3TOM OO0JIbIlIast YacTh OMPOIICHHBIX CYMTAET, YTO II€HA, KAYeCTBO U BO3MOXKHOCTD
BbIOOpA Ha PBHIHKE YCIIYT JOLIKOIBHOTO 00pa3oBaHus He u3MeHMIUCh - 41 %, 47 %
1 46 % COOTBETCTBEHHO OT OOIIETro YMCIIa PECTIOHICHTOB.

50 o 47% 46 %

45 41%

40 37%

35

30

25 22%

20

15

10
5
0

39%

34 %

19%

| |

YPOBEHb LieH KayecTBO BO3MOXHOCTb BblbOpa
B CHUXKeHMe (CKopee CHUXKeHMe)

15%

M YBennyeHue (CKopee yBennyeHue)
4 He nameHunocb

Puc. 90. N3MeHeHne XapakTEpUCTHUK TOBAPOB MU YCIYr HA PBIHKE JIOIIKOJIBHOIO
00pa3oBaHUs

B menom, pe3ysbraThl orpoca MmoKasajiy, YTO Ha PhIHKE YCIyT JOIIKOIBHOTO
o0Opa3oBaHus, MO OICHKAM OOJIbIIeH YacTH PECHOHACHTOB, (I[CHA, Ka4eCTBO H
BO3MOKHOCTh BBIOOPA) HE U3MEHUIIOCH.

Tabmuma 101
XapakTeprucTHKa TOBApOB U YCIIYT Ha PhIHKE 00IIero o0pa3oBaHusI
(B % oT 00111€T0 YKCIIa PECIIOH/ICHTOB)

YpoBeHb LieH KauecTBoO Bo3mokHOCTH BBIOOpa
CHmxe YBenuue He Camxke YBenauue He Camxe YBenuue He
HUE HUE H3MEH HUE HUE H3MEH HUE HUE U3MEH
(cxopee (cxopee | wmiock | (ckopee (ckopee | wminock | (ckopee (cxopee | wuiock
CHHMNXKE YBEINYC CHHXKE YBEJINYC CHHMNXKEC YBEJINYEC
HUE) HUE) HUE) HUE) HUE) HUE)
20 33 47 21 36 43 15 45 40

Ha pemke ycnyr o6mero oOpasoBanus 33 % oT oOmero 4yucia
PECTIOHJICHTOB OTMEYaloT YyBenudeHue ypoBHS 1eH, 20 % pecrnoHIeHTOB
OTMEUYAIOT CHW)KEHWE IIeH Ha YKa3aHHOM pbIHKe. KadecTBO M BO3MOXKHOCTh
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BEIOOpa Ha pBIHKE OO0mEero oO0pa3oBaHHUS YBEIMYEHBI, TaK CUUTAIOT,
cootBeTcTBeHHO, 36 % u 45 % oT o0miero 4uciaa pPecroHIAECHTOB, CHUXCHUE
KayecTBa U BO3MOXKHOCTH BbIOOpa oTmeuaroT — 21% u 15% onpomennsix. [pu
ATOM OOJIbIIIasi YaCTh OMPOIICHHBIX CUMUTAET, YTO II€HA, KAYECTBO U BO3MOKHOCTh
BBIOOpA Ha PBIHKE yCIyTr o0Imero oOpazoBaHus He u3MeHWIHCh - 47%, 43 % u
40 % cOOTBETCTBEHHO OT OOIIET0O YKCIia PECIIOH/ICHTOB.

50 % 47 %

45 %
45 43% ’

40 %
40 36%
35 33%

30
25
20
15
10

20% 21%

15%

- | |

YPOBEHD LieH KayecTBO BO3MOXHOCTb BblbOpa
 CHMXKeHMe (cKopee CHUXKeHue)

]

M YBennyeHue (cKopee yBennyeHue)

i He nameHunocb
Puc. 91. M3menenue XApaKTCPUCTUK TOBAPOB MW YCIYI' Ha PBIHKC O6IHCFO
00pa3oBaHUs

Pe3ynbrathl mpoBEeIEHHOTO aHKETUPOBAHUS MTOKA3ald, YTO, HA PBIHKE yCIyT
oOmero o0Opa3oBaHusi MO OLEHKaM OOJbIIEH YacTh pECHOHACHTOB, (ILI€HA,
KaueCTBO, BO3MOXHOCTh BbIOOpA) HE U3MEHUIIOCH.

Tao6muma 102
XapaKTeprucTrKa TOBApOB U YCIYT Ha PHIHKE CPEIHEr0 MPOPECCHOHATBHOTO
obpazoBanus (B % OT 0011IeTO Yncia peCIOHIECHTOB)

YpoBeHb LieH KauectBoO Bo3moxkHOCTH BbIOOpa
CHuxe YBenuue He CHmxe YBenuue He CHuxe YBenuue He
HUE HUE W3MEH HUE HUE W3MEH HUE HUE W3MEH
(cxopee (cxopee HJI0Ch (cxopee (cxopee WJI0CH (cxopee (cxopee HIIOCh
CHIDKE yBenuue CHUKE yBeIHue CHIKE yBEIHYE
HUE) HUE) HUE) HUE) HUE) HUE)
29 34 37 32 29 39 24 29 47

Ha pemke ycayr cpemnero mpodeccuoHanbHOro oOpaszoBanus 34 % oOT
oOlIero umWciaa pEecrHoHJEHTOB OTMEYaloT yBeIWYeHHuEe YpoBHS 1eH, 29 %
PECIIOHACHTOB OTMEYAIOT CHIDKEHHE IIeH Ha YKa3aHHOM pbIHKe. KadecTBo u
BO3MOKHOCTh BBIOOpa Ha PBIHKE CpeaHEro npodecCHOHANIbHOr0 00pa30oBaHUs
YBEJIMYCHBI, TaK CUYUTAIOT, COOTBETCTBEHHO, 29 % m 29 % ot olmiero umcia
PECIIOH/IEHTOB, CHUKEHHE KauecTBa U BO3MOXKHOCTHU BBIOOpa oTMedaroT — 32 % u
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24 % omnpomeHHbIX. [Ipy 3ToM OoJbIIast 4acTh OMPOIIEHHBIX CYUTAET, YTO ICHA,
Ka4eCTBO M BO3MOKHOCTH BBIOOpA Ha PBIHKE YCIYT CPEIHEro MpodheccnoHalIbHOTO
obpazoBanus He W3MEHWIHCH - 37 %, 39 % u 47 % COOTBETCTBEHHO OT OOIIETO
YHCJIa PECITOH/ICHTOB.

50 % 47 %

45
39%

40 37 %

34 %
35 32%

29%

29% 29%
24 %

30
25
20
15
10

(93]

- | -

YPOBEHD LieH KayecTBO BO3MOXHOCTb BblbOpa
1 CHUKeHMe (CKopee CHUXKEHNE)

o

H YBennyeHue (ckopee yBennyeHue)
M He nsmexnnocb

Puc. 92. N3mMeHeHHE XapaKTEpUCTUK TOBAPOB M YCIYr Ha PBIHKE CPEIHErO
npodeccuoHaNbHOTO 00pa30BaHUs

Pe3ynbTaThl MpoBEIEHHOTO aHKETUPOBAHUS MOKA3alM, YTO HA PBIHKE YCIyT
cpeaHero mpogecCUOHATLHOTO 00pa3oBaHMsI, IO OIIEHKaM OoJbIIel YacTu
PECIOHJICHTOB, (1I€Ha, KAYeCTBO, BO3MOXKHOCTh BbIOOpA) HE U3MEHUIIOCK.

Tabauma 103
XapakTepHuCcTHKa TOBAPOB U YCIIYT Ha PHIHKE JIOTIOJHUTEILHOTO 00pa30BaHus
neteit (B % oT 00111ero uyncia pecroHeHTOB)

YpoBeHb LieH KauectBoO Bo3moxkHOCTH BBIOOpa
CHuxe YBenuue He CHmxe YBenuue He CHuxe YBenuue He
HUE HUE W3MEH HUE HUE W3MEH HUE HUE V3MEH
(cxopee (cxopee HJI0Ch (cxopee (cxopee HJIOCH (cxopee (cxopee UJI0ChH
CHIDKE yBenuue CHUKE yBennue CHIKE yBeIHYe
HUE) HUE) HUE) HUE) HUE) HUE)
23 37 40 21 36 43 16 41 43

Ha peiHke yciyr pomoiHuTensHOro oOpa3zoBaHus neredt 37 % oT o01ero
Yyclla PECHOHICHTOB OTMEUaloT yBeIMYEHUE YpOBHS IieH, 23 % pEeCHOHICHTOB
OTMEUAIOT CHIKEHHE IIeH Ha yKa3aHHOM pbiHKe. KauecTBO M BO3MOXKHOCTH
BbIOOpa Ha pBIHKE JOMOJHUTEILHOrO O0pa30BaHUS YBEIMYEHBI, TaK CUYHUTAIOT,
cootBeTcTBeHHO, 36 % u 41 % oT oOuero 4uciaa PecroHIAEHTOB, CHUXCHUE
KayecTBa M BO3MOXHOCTH BbIOOpa oTmeuaroT — 21 % u 16 % omnpomennsix. [Tpu
3TOM II€Ha, Ka4€CTBO, BOBMOKHOCTh BHIOOpA Ha PHIHKE YCIYT IOMOJHUTEIHHOTO
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00pa3oBaHUsI HE UBMEHUJIUCH, TaK CUUTAIOT, COOTBETCTBEHHO, 40 %, 43 % u 43 %
OT OOIIIET0 YKciIa PECIIOHACHTOB.

50 %

43% 43 %
> 40 % : 41% i

40 37 % 36%
35

30
25 23%

21%

20
15
10
5
0

16 %

| | |

YpOBeHb LieH KauecTso BO3MOHOCTb Bbibopa
H CHMXeHMe (cKopee CHUXKeHue)

H YBenMyeHue (ckopee yBennyeHue)

M He nameHunocb

Puc. 93. U3MeHeHne XapaKTEePUCTHK TOBAPOB U YCIIYT HA PHIHKE JOMOJIHUTEIBHOTO
00pa3oBaHus JIeTCH

Pe3ynbTaThl MpOBEICHHOTO aHKETUPOBAHUS MMOKA3aJIH, YTO, HA PHIHKE YCIIyT
JIOTIOJTHUTEIBHOTO ~ O0pa3oBaHusl  JeTel, 10 OlleHKaM OoJbIlel  4Yactu
PECIOH/ICHTOB, (1IeHa, KAYECTBO, BOBMOKHOCTh BEIOOPA) HE U3MEHUIIOCH.

Tabmuua 104
XapakTeprucTrKa TOBapOB M YCIYT Ha PHIHKE JIETCKOTO OTbIXA U 0370POBJICHUS
(B % oT 00111€T0 YKClIa PECTIOH/ICHTOB)

YpoBeHb LieH KauectBoO Bo3moxkHOCTH BBIOOpa
CHuxe YBenuue He CHmxe YBenuue He CHuxe YBenuue He
HUE HUE W3MEH HUE HUE HU3MEH HUE HUE W3MEH
(cxopee (cxopee WJI0Ch (cxopee (cxopee HJIOCH (cxopee (cxopee UJI0ChH
CHIDKE yBenu4e CHUKE yBennue CHIKE yBeIH4Ye
HUE) HUE) HHE) HHE) HHE) HHE)
21 41 38 31 39 30 34 26 40

Ha prinke ycayr netckoro otasixa u o3aoponienus 41 % ot obuero umucnia
PECIOH/ICHTOB OTMEYAlOT YyBelWueHue ypoBHS 1ieH, 21 % pecrnoHaeHTOB
OTMEYAIOT CHIDKEHWE IIeH Ha YKa3aHHOM phIHKE. KadecTBO M BO3MOXKHOCTh
BBIOOpA HA PBIHKE JETCKOTO OTAbIXa W O3JOPOBJICHHS YBEIUYCHBI, TAK CUMUTAIOT,
cootrBeTcTBeHHO, 39 % m 26 % oOT 00Iero 4mcia pecroHACHTOB, CHIXCHHUC
KauecTBa U BO3MOXKHOCTHU BbiOOpa orMeuatoT — 31 % u 34 % onpomensasix. [pu
ATOM IIeHa, Ka4eCTBO, BO3MOXKHOCTh BBEIOOpA Ha PHIHKE YCIYT JETCKOTO OT/AbIXa U
037I0POBJICHUS HE U3MEHHIIINCh, TaK CYUTAIOT, COOTBETCTBEHHO, 38 %, 30 % u 40 %
OT OOIIEro Yrciia PECIOHIECHTOB.
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M He nameHunocb
Puc. 94. I3meHeHne XxapakTEpUCTHK TOBAPOB U YCIYT HA PHIHKE JE€TCKOTO OTIbIXa
H O3J0POBJICHUA

PG3YJ'IBTEITI)I IMIPOBCACHHOT'O AHKCTHPOBAHHUA IIOKA3aJM, YTO IIO0O OICHKAaM
PCCIIOHACHTOB, Ha PBIHKC YCIYI' IOCTCKOI'O OTAbIXa MW O3O0POBJICHHUA I[CTCﬁ,
Ha6J'IIOI[aeTC$I YBCIMYCHUC YPOBHA IHICH M KAa4CCTB4, IIPH I3TOM II0 MHCHHIO
HOTpC6HTGJ'ICfI BO3MOXHOCTB BBI60pa HC U3MCHHNIIOCH.

Tao6muma 105
XapaKTeprucTrKa TOBApOB U YCIYT HA PHIHKE MEAUIIMHCKUAX YCIyT
(B % oT 00111€T0 YKClIa PECTIOH/ICHTOB)

YpoBeHb ieH KauecTBoO Bo3mokHOCTH BBIOOpa
CHuxe YBenuue He CHmxe YBenuue He CHmxe YBenuue He
HHUE HHUE U3MEH HHUE HUE N3MCH HUE HUC HU3MECH
(cxopee (cxopee | wmiock | (ckopee (ckopee | wminock | (ckopee (cxopee | wiock
CHIDKE yBeIuue CHIDKE yBeIHue CHIDKE yBeIHue
HUE) HUE) HUE) HUE) HUE) HUE)
16 48 36 21 40 39 19 35 46

Ha peiake Memumuackux ycuyr 48 % ot o0miero 4mcia pecroHACHTOB
OTMEYAIOT yBEJIMYEHUE YPOBHS IIeH, 16 % pPECTOHIEHTOB OTMEYAIOT CHUKEHUE
IICH Ha YKa3aHHOM pbIHKe. KadecTBO M BO3MOXHOCTH BBIOOpa Ha pBHIHKE
MEAMIIMHCKHUX YCIYT yBEJIWYEeHbI, TaK CUMTAIOT, COOTBETCTBEHHO, 40 % u 35 % ot
00IIlero 4mclia PEeCroHJCHTOB, CHUKEHHE KadeCcTBAa M BO3MOXXHOCTH BBIOOpa
otmedaroT — 21 % u 19 % onpomennsix. [Ipu 3TOM 11€HA, Ka4€CTBO, BO3MOKHOCTh
BEIOOpPa Ha PBIHKE MEAHWIWHCKUX YyCIyr HE W3MCHHWINCh, TaK CYHTAIOT,
cooTBeTCTBeHHO, 36 %, 39 % u 46 % ot 001IeT0 YKCIa PeCIIOHACHTOB.
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Puc. 95. N3MeHeHne XapakTEpUCTUK TOBAPOB U YCIYT HA PBIHKE MEIUIIMHCKUX
yCIyT

Pe3ynbTaThl MpOBEACHHOTO AHKETUPOBAHUS TOKAa3aldM, YTO IO OLIEHKaM

PECIOH/ICHTOB, HAa PBIHKE MEIUIIMHCKUX YCIYT MYHHUIIMIAIBHOTO 00pa3oBaHUs

«T"'opon Maiikony, Habm01aeTCA YBETUYEHUE YPOBHA IIEH W KauyecTBa, MPU ITOM
10 MHEHUIO OTpeOUTENeH BO3MOKHOCTh BHIOOpA HE U3MEHHIIOCH.

Tabmuma 106

XapaxkTepucTruKka TOBAPOB U YCIIYT Ha PHIHKE PO3HUYHON TOPTOBIU

JIEKapCTBEHHBIMU TperapaTamMu, MEAUITMHCKUMU U3ACTUSIMU U COMYTCTBYIOIUMU

ToBapaMHu (B % OT OOIIEro ynciia pecrioHeHTOB)

YpoBeHb e KauecTBoO Bo3moxkHOCTH BBIOOpa
CHmxe YBenuue He CHmxe VBennue He CHmxe VYBennue He
HUE HUE U3MEH HUE HUE H3MeH HUE HHE HU3MeEH
(cxopee (cxopee | wmiock | (ckopee (ckopee | minock | (ckopee (cxopee | wiock
CHIKE yBenu4ue CHIDKE yBenIn4e CHIDKE yBEJIHYe
HUE) HUE) HUE) HUE) HUE) HUE)
11 41 48 24 34 42 13 44 43

Ha pblHKe pO3HMYHON TOPrOBIM JICKAPCTBEHHBIMHM  IIpETapaTaMH,
METUITMHCKIMHU U3JCUAMA W COIMYTCTByIoImuMU ToBapamu 41 % ot oOmero
YyUCa PECIOHJIEHTOB OTMEYAl0T YBEJIMUEHHE ypoBHS lieH, 11 % pecnoHeHTOB
OTMEYAIOT CHIDKEHHE IIeH Ha YKa3aHHOM phIHKE. KadecTBO M BO3MOXKHOCTh
BBIOOpa HA PBIHKE PO3HUYHOM TOPTOBIM JICKAPCTBEHHBIMU IIpeHapaTaMu,
METUIIMHCKAMHU U3JIETUSIMA W CONMYTCTBYIOIIMMH TOBapaMH YyBEJIMYCHBI, TaK
CUMTAIOT, COOTBETCTBEHHO, 34 % wu 44 % ot o0mero yucia pPECHOHACHTOB,
CHMKEHUE KayecTBa M BO3MOXKHOCTU BbIOOpa ormewaror — 24 % u 13 %
onpornieHHbIX. [Ipu 3TOM 11eHa, Ka4eCTBO, BO3MOKHOCTh BBIOOpA HA JJAHHOM PHIHKE
HE M3MEHWINCH, TAK CUHUTAIOT, COOTBETCTBEHHO, 48 %, 42 % u 43 % ot o0miero
YHUCIa PECIOH/ICHTOB.
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Puc. 95. N3MeHeHne XapaKTEpUCTUK TOBAPOB M YCIYlr HA PBIHKE PO3HHUYHOU
TOPTOBJIM JICKAPCTBEHHBIMH TIpemaparaMy, MEIUIMHCKUMHU U3JETUSIMUA U
COMYTCTBYIOLIMMH TOBapaMHU

Pe3ynpTaThl MpOBEICHHOTO AHKCTHPOBAHHUS ITOKA3aJHM, YTO IO OIlCHKAaM
PECIIOHJICHTOB, Ha PBIHKE PO3HUYHON TOPTOBIIM JICKAPCTBEHHBIMH IpeIapaTaMH,
MEJAMIIMHCKUMH ~ W3JICIUSMH M COIYTCTBYIOIIMMH TOBapamMH, HaOJII0IaeTCs
YBEIIMYCHUE BO3MOXKHOCTH BBIOOpa, MPU OSTOM 110 MHCHHIO OOJIBIIIMHCTBA
noTpeOHTEICH KaueCTBO M YPOBEHD IIeH HE N3MCHHIIUCK.

Tabmuma 107
XapakTepruCcTHKa TOBAPOB M YCIIYT Ha PHIHKE IICUXO0JIOT0-T1earornuecKoro
COMPOBOXKICHHS JIETEH ¢ OrpaHUYCHHBIMH BO3MOYKHOCTSIMH 3JI0POBbS
(B % oT 00111€T0 YKCIIa PECIIOH/ICHTOB)

YpoBeHb LieH KauectBoO Bo3moxkHOCTH BbIOOpa
CHuxe YBenuue He CHmxe YBenuue He CHuxe YBenuue He
HUE HUE W3MEH HUE HUE W3MEH HUE HUE V3MEH
(cxopee (cxopee HJIOCh (cxopee (cxopee HJIOCH (cxopee (cxopee UJI0ChH
CHIDKE yBeIHYe CHUKE yBeJIHYE CHIDKE yBEJINYE
HUE) HUE) HUE) HUE) HUE) HUE)
18 37 45 22 35 43 19 33 48

Ha ppiHKE MCHXOJIOTO-TIEATOTHYECKOTO  COTMPOBOXKACHHUS — JCTEH C
OTPAaHUYCHHBIMH BO3MOXKHOCTSIMU  370poBbs 37/ % ot oOmero umcna
PECIOH/ICHTOB OTMEYAlOT YBEJIMYeHUWEe YypoBHA LeH, 18 % pecrnoHAeHTOB
OTMEYAIOT CHIDKEHHE IICH Ha YKa3aHHOM pbIHKE. KadyecTBO M BO3MOKHOCTh
BBIOOpAa Ha pPBIHKE IICHXOJIOTO-TIEarOTHYECKOTO COMPOBOXKACHUS JETeH C
OTPaHWYCHHBIMH BO3MOXKHOCTSIMH  370POBBbSI  YBEIUYMIIOCh, TaK CYHUTAIOT,
cootBeTcTBeHHO, 35 % m 33 % oT o0mero yucia peCrOHIECHTOB, CHUKCHUE
KauecTBa U BO3MOXHOCTH BbIOOpa oTMedaroT - 22 % u 19 % onpomennsix. [lpu
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5TOM II€HA, Ka4eCTBO, BO3MOXKHOCTh BBIOOpa Ha pPBIHKE IICHXOJIOrO-
IIEarOrHYeCKOro COMPOBOXKIACHHUS JCTEH C OIrpaHHYCHHBIMH BO3MOXKHOCTSIMHU
3I0pPOBhsSI HE U3MEHWINCH, TAaK CIUTAIOT, COOTBETCTBEHHO, 45 %, 43 % u 48 % ot
00111ero 9ncia pecrnoHICHTOB.
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Puc. 96. N3meHenue XAPAaKTCPUCTHUK TOBAPOB H YCIYI' Ha PBIHKC IICHUXOJIOI'O-
NeIarorun4cCKoro COIIpOBOXKACHUA IICTGfI C OI'PaHUYCHHBIMH BO3MOXHOCTIAMH
340pOBbA

Pe3ynbTaThl MpOBEICHHOTO aHKETUPOBAHUS MMOKA3ad, YTO, HA PHIHKE YCIyT
TICUXOJIOTO-TICIATOTHYECKOTO ~ COMPOBOXKICHUS  JIeTed ¢  OrpaHWYCHHBIMHU
BO3MOYKHOCTSIMH 3JI0POBBS, IO OIlEHKaM OOJIbIIIEH YacTH PECIOHJICHTOB, (IICHA,
Ka4ueCTBO, BO3MOXKHOCTb BbIOOPA) HE U3MEHUIIOCH.

Tao6muma 108
XapakTepucTrKa TOBAPOB M YCIYT Ha PBIHKE COITUATIBHBIX YCIyT
(B % oT 00111€T0 YKCIIa PECIIOH/ICHTOB)

YpoBeHb LieH KauectBoO Bo3moxkHOCTH BbIOOpa
CHuxe YBenuue He CHmxe YBenuue He CHuxe YBenuue He
HUE HUE W3MEH HUE HUE W3MEH HUE HUE V3MEH
(cxopee (cxopee HJI0Ch (cxopee (cxopee WJI0CH (cxopee (cxopee HIIOCh
CHIDKE yBEIHYE CHIKE yBEJIHYE CHIDKE yBeJIHYE
HUE) HUE) HUE) HUE) HUE) HUE)
20 39 41 17 41 42 23 36 41

Ha peiake coumansabix yeiayr 39 % oT oOmiero yucia pecroHACHTOB

OTMeYaroT yBenuueHue ypoBHs 1ieH, 20 % pECrOHIEHTOB OTMEYAIOT CHUKEHUE
IIEH Ha YyKa3aHHOM pbIHKE. KadecTBO W BO3MOXKHOCTH BBIOOpa Ha PBIHKE
COIIMAJIBHBIX YCJIYT YBEJIIMUMUIIOCH, TAK CUUTAIOT, COOTBETCTBEHHO, 41 % 1 36 % ot
00I1Ier0 YHclia PECHOHACHTOB, CHM)KEHHE KauecTBa M BO3MOXKHOCTH BbIOOpa
otmeuaroT —17 % u 23 onpomenssix. [Ipu 3TOM 11eHa, Ka4ecTBO, BO3MOXKHOCTh
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BbIOOpa Ha pHIHKE CONMAIBHBIX YCIYI HE W3MEHWINCh, TaK CUYHMTAIOT,
co0TBEeTCTBEHHO, 41 %, 42 % u 41 % ot 00111ero Ynciaa pecrnoHEHTOB.
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Puc. 97. 3MeHeHne XapaKTEpUCTHK TOBApPOB U YCIYyI HAa PBIHKE COLIMAIbHBIX
yCIyT

PGSYJIBTEITBI IIPOBCACHHOT'O AHKCTHPOBAHHUA IIOKA3aJM, YTO IIO OICHKAM
PCCIIOHACHTOB, HAa PBIHKC COLOHAJIBHBIX YCIIVYT, Ha6J'IIOI[a€TC$I YBCIMYCHUC
Ka4cCTBa, IIpU 3TOM II0 MHCHHIO OOJIBLIITMHCTBA l'IOTpe6I/IT€J'IeI71 YPOBCHb ICH U
BO3MOXHOCTB BBI60pa HE U3MCHUHIIOCH.

Tao6muma 109
XapaKTeprucTUKa TOBAPOB U YCIYT HA PHIHKE PUTYATBHBIX yCIyT
(B % oT 00111€T0 YKCIIa PECTIOH]IEHTOB)

YpoBeHb LieH KauectBoO Bo3moxkHOCTH BbIOOpa
CHuxe YBenuue He CHmxe YBenuue He CHmxe YBenuue He
HHUE HHUE U3MEH HHUE HUE N3MCH HUE HUC HU3MECH
(cxopee (cxopee HJI0Ch (cxopee (cxopee HJIOCH (cxopee (cxopee UJI0ChH
CHIDKE yBenu4e CHUKE yBennue CHIKE yBeIHYe
HUE) HUE) HHUE) HHUE) HUE) HUE)
18 52 30 15 34 51 18 35 47

Ha pwiHke putyanpHbIX ycayr 52 % oT o00miero uucia pecroHISHTOB
OTMEUAIOT YBEJIIMYEHHUE YPOBHS IIeH, pu 3ToM 18 % pecroHJIeHTOB OTMEYaIoT
CHW)KCHHE 1IeH Ha YKa3aHHOM phIHKE. KauecTBO M BO3MOKHOCTH BBIOOpA Ha PHIHKE
PUTYaJIbHBIX YCIYT YBEIMUYUIIOCH, TAK CUUTAIOT, COOTBETCTBEHHO, 34 % u 35 % ot
o0Iero 4Ymciia PEeCcroHJECHTOB, CHIDKEHUE KaueCcTBA M BO3MOXKHOCTH BBIOOpA
otMmedaroT — 15 % u 18 % onpomennsix. [Ipu 3TOM 11€HA, Ka4€CTBO, BO3MOKHOCTh
BEIOOpAa HA PBIHKE PHUTYaJbHBIX YCIYr HE W3MEHWINCh, TaK CYHTAIOT,
cootBeTcTBeHHO, 30 %, 51 % u 47 % ot 006111eT0 YNCIa PECIIOHICHTOB.
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Puc. 98. M3MmeHeHne XapakTepUCTHUK TOBAPOB U YCIYr HA PBIHKE PUTYAIbHBIX
yCIyT

Pe3ynbTarhl mMpoOBEACHHOIO aHKETUPOBAaHUS MOKa3ajid, YTO IO OLIEHKaM
PECIOHJICHTOB, Ha PBIHKE PUTYAJIbHBIX YCIYT, HAOMIOJAETCsl YBEIUUYEHHUE YPOBHS
LIEH, IIPY 3TOM 10 MHEHHUIO OOJIBIIMHCTBA NOTPEOUTENEeH KaueCTBO U BO3MOYKHOCTD
BbIOOPA HE U3MEHUIIOCH.

Tabmanma 110
XapakTepHucTrKa TOBapOB U YCIYT Ha PHIHKE TEIJIOCHAOKEHNUS
(MpOM3BOJCTBO TETJIOBOM SHEPTHUN)
(B % oT 00111€T0 YKCIIa PECTIOH/ICHTOB)

YpoBeHb LieH KauectBoO Bo3moxkHOCTH BbIOOpa
CHuxe VYBenuue He CHmxe YBenuue He CHuxe YBenuue He
HHUE HHUE U3MEH HHUE HUE N3MCH HUE HUC HU3MECH
(cxopee (cxopee HJI0Ch (cxopee (cxopee HJIOCH (cxopee (cxopee UJI0ChH
CHIDKE yBenu4e CHUKE yBennue CHIKE yBeIHYe
HUE) HUE) HUE) HUE) HUE) HUE)
21 52 27 26 44 30 14 37 49

Ha pemke temnocHaGxkenuss 52 % oT o0mero 4Ymciia pecroHASHTOB
OTMEYAIOT yBeJIWYeHUE YpoBHS IieH, 21 % pECrOHIEHTOB OTMEYAIOT CHUKEHUE
IIEeH Ha YyKa3aHHOM pbIHKE. KadecTBO W BO3MOXKHOCTH BBIOOpAa Ha PBHIHKE
TEIJIOCHAOKEHHUSI YBEIIMYMIOCh, TaK CUUTAIOT, COOTBETCTBEHHO, 44 % wu 37 % ot
o0IIlero 4mclia PecroHJCHTOB, CHUKEHHE KadeCcTBA M BO3MOXXHOCTH BBIOOpa
oTMe4aroT - 26 % u 14 % onpomenHsix. [Ipu 3TOM 11€HA, Ka4eCTBO, BO3MOXKHOCTh
BHIOOpA Ha PpBIHKE TEIUIOCHAOKEHWS HE W3MCHWIIUCh, TaK CYHUTAIOT,
cootBeTcTBeHHO, 27 %, 30 % u 49 % ot 0611er0 Yncaa peCroHCHTOB.
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Puc. 99. I3MeHeHne XxapakTEpUCTHK TOBAPOB U YCIYT HA PBIHKE TEIJIOCHAOXKEHUS
(HpOI/ISBOI[CTBO TEIIOBOM OHEPr I/IH)

Pe3y.]'IBTaTI)I IMIPOBCACHHOT'O AHKCTHPOBAHHUA IIOKA3aJM, YTO IIO0O OICHKAaM
PCCIIOHACHTOB, Ha PBIHKC TCHJ’IOCHa6)K€HI/IH, Ha6J'II-OIIa€TC$I YBCINYCHHUC YPOBHA
IICH 1 Ka4YCCTBa, IIpHU 3TOM 110 MHCHHIO OOJILIITMHCTBA I'IOTpG6HT€J'I€ﬁ BO3MOXHOCTD
BBI60pa HC U3MCHHIIOCH.

Taomuma 111
XapaKTeprucTrKa TOBapOB U YCIYT Ha PBIHKE YCIYT 10 cOOpy U
TPAHCTIOPTUPOBAHUIO TBEPBIX KOMMYHATBHBIX OTXO/I0B
(B % oT 00111€T0 YKClIa PECIIOH/ICHTOB)

YpoBeHb e KauecTBoO Bo3moxkHOCTH BBIOOpa
CHmxe YBenuue He CHmxe VBennue He CHmxe VYBennue He
HUE HUE U3MEH HUE HUE H3MeH HUE HHE HU3MeEH
(cxopee (cxopee | wmiock | (ckopee (ckopee | wminock | (ckopee (cxopee | wiock
CHIKE yBenu4ue CHIDKE yBenIn4e CHIKE yBEJIHYe
HUE) HUE) HUE) HUE) HUE) HUE)
16 38 46 20 38 42 25 44 31

Ha peinke yciryr mo cOOpy 1 TPaHCIIOPTHPOBAHUIO TBEPIBIX KOMMYHAIbHBIX
oTx0/10B 38 % OT 00I11ero uucia pecrHoHJEHTOB OTMEUAIOT YBEIUUYCHHE YpPOBHS
neH, 16 % pecroHIECHTOB OTMEYAOT CHIDKEHHE IIeH Ha yKa3aHHOM pHIHKE.
KauecTBO W BO3MOXHOCTH BBIOOpa Ha pBIHKE YyCIyr 10 cOopy H
TPAHCIIOPTUPOBAHUIO TBEPIBIX KOMMYHAIBHBIX OTXOJOB YBEIMYMIIOCH, TaK
CUUTAIOT, COOTBETCTBEHHO, 38 % m 44 % oT oOlmero 4mciia pPecroHSHTOB,
CHIKEHUE KayecTBa M BO3MOXKHOCTHM BbIOOpa ormewator — 20 % u 25 %
onpoireHHbIX. [Ipyn 3TOM IieHa, Ka4ecTBO, BO3MOXXHOCTh BBEIOOpA Ha PHIHKE yCIyT
no cOopy W TPaHCIOPTHPOBAHHIO TBEPABIX KOMMYHAJIbHBIX OTXOJIOB HE
M3MEHWINCH, TaK CYUTAIOT, COOTBETCTBEHHO, 46 %, 42 % u 31 % ot o0miero uyncia
PECIIOHICHTOB.
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BO3MOXXHOCTb Bbl60pa

Puc. 100. 3MeHeHne xapakTepUCTUK TOBAPOB U YCIYT HA PbIHKE YCIYT 1O cOOpy
U TPAHCTIOPTUPOBAHUIO TBEPIBIX KOMMYHAIIBHBIX OTXO/I0B

Pe3ynbraTel NpOBEACHHOTO AHKETUPOBAHUS IIOKA3alid, 4YTO II0 OLIEHKaM
PECHOHJICHTOB, Ha pPBIHKE YCIyr MO COOpY U TPAaHCHOPTHUPOBAHUIO TBEPABIX
KOMMYHAJIBHBIX OTXOJOB, HaOJIOJaeTCsl yBEJIMYEHHE BO3ZMOKHOCTH BbIOOpa, IpU
3TOM MO MHEHHIO OOJBIIMHCTBA MOTPEOUTENE KayecTBO M YPOBEHb LIEH
U3MEHWIOCH.

Ta6mmma 112
XapaKkTepHCTHKa TOBapOB U YCIYT Ha PHIHKE BBITOJIHEHUS Pa0bOT IO
0J1aroyCTPOMCTBY TOPOIACKOM CpeIbl
(B % oT 00111€T0 YKCIIa PECIIOH/ICHTOB)

YpoBeHb LieH KauectBoO Bo3moxkHOCTH BbIOOpa
CHuxe YBenuue He CHmxe VYBenuue He CHuxe YBenuue He
HUE HUE W3MEH HUE HUE W3MEH HUE HUE V3MEH
(cxopee (cxopee HJI0Ch (cxopee (cxopee HJIOChH (cxopee (cxopee UJI0ChH
CHIDKE yBenu4e CHUKE yBennue CHIKE yBeIHYe
HUE) HUE) HHE) HHE) HHE) HHE)
19 36 45 20 45 35 13 41 46

Ha peiake BoinonHeHUs paboT 1Mo 0J1aroycTporcTBy ropojckoi cpeast 36 %o
OoT OOIIero umuciaa PeCclnoHACHTOB OTMEYAlOT YBEJNWYeHHE YypoBHS 1eH, 19 %
PECTIOHJICHTOB OTMEYAIOT CHUXKEHHUE IIeH Ha YyKa3aHHOM phIHKE. KauecTBo u
BO3MOXKHOCTh BBIOOpa Ha pBIHKE BBINOJIHEHUS paboT Mo OJaroycTpoucTBy
TOPOJCKON Cpejibl YBEJIIMUMIIOCh, TAK CUUTAIOT, COOTBETCTBEHHO, 45 % u 41 % ot
o0Illero 4uclia pPecrlnoHIEHTOB, CHUXEHUE KadecTBa M BO3MOXHOCTH BbIOOpa
otmeuaroT — 20 % u 13 % onpoieHnsbix. [Ipu aTOM 11€Ha, KaueCTBO, BOBMOXKHOCTh
BBIOOpA Ha PHIHKE BBIMIOJHEHUS PabOT MO OJIaroyCTPOMCTBY TOPOJICKON Cpebl HE
W3MEHHUJINCH, TAK CYUTAIOT, COOTBETCTBEHHO, 45 %, 35% u 46 % ot obmiero uucna
PECIIOH/ICHTOB.
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YypOBEHb LieH Kauyectso BO3MOMHOCTb BblGOpa
B CHUKeHMe (CKopee CHUXKEHKE)

(O]

M YBennyeHue (ckopee yBennyeHue)

M He nameHunocb
Puc. 101. M3mMeHeHne XapakTEpUCTUK TOBApOB M YCIYI HA PBIHKE BBIITOJTHEHUS
pa60T 110 6HaF0y0Tp0ﬁCTBy I‘OpOIICKOfI Cpeanbl

Pe3y.]'IBTaTI)I IMIPOBCACHHOT'O AHKCTHPOBAHHUA IIOKA3aJM, YTO IIO0O OICHKAaM
PCCIIOHACHTOB, HAa PBIHKC BbIIIOJIHCHUA pa60T I10 6HaF0y0TpOﬁCTBy FOpOI[CKOﬁ
CpCIbI, Ha6JIIOIIa€TCH YBCIMYCHHUC KAa4CCTBA, IIPHU 3TOM IIO0O MHCHHUIO OOJIBLIIIMHCTBA
HOTpC6HTeJICI>'I YPOBCHB LICH 1 BO3MOJKHOCTD BBI60pa HC U3MCHHUIIOCH.

Tabmuma 113
XapakTeprucTHKa TOBAPOB M YCIYT Ha PBHIHKE BBHIMIOJTHEHUS PAaOOT MO COACPIKAHUIO
U TEKYIIIEMYy PEMOHTY OOIIIETO UMYIIIECTBA COOCTBEHHUKOB ITOMEIICHUH B
MHOTOKBapTUPHOM JIoMe (B % OT OOIIEro Yyuciaa pecroHAeHTOR)

YpoBeHb LieH KauectBoO Bo3moxkHOCTH BbIOOpa
CHuxe VYBenuue He CHmxe YBenuue He CHuxe YBenuue He
HHUE HHUE U3MEH HHUE HUE N3MCH HUE HUC HU3MECH
(cxopee (cxopee HJI0Ch (cxopee (cxopee HJIOCH (cxopee (cxopee UJI0ChH
CHIDKE yBenu4e CHUKE yBennue CHIKE yBeIHYe
HUE) HUE) HUE) HUE) HUE) HUE)
18 44 38 21 34 45 34 25 41

Ha ppiHke BBIONHEHWST PabOT MO COAEPKAHUIO M TEKYIIEMY PEMOHTY
00111ero MyIecTBa COOCTBEHHIKOB IMMOMEIIEHUH B MHOTOKBapTUpHOM fome 44 %
OoT OOLIero uuciaa PEeCHoHACHTOB OTMEYAlOT YBEIWYeHHE YypoBHS 1eH, 18 %
PECIOHACHTOB OTMEYAIOT CHIDKEHHE IIeH Ha YKa3aHHOM pbIHKe. KadecTBo u
BO3MOYKHOCTh BBIOOPA PBIHKE BBITIOJHEHUSI Pa0OT MO COACPIKAHUIO M TEKYIIEMY
PEMOHTY OOIIEr0 MMYIIECTBa COOCTBEHHMKOB MOMENICHUH B MHOTOKBAPTHPHOM
JIOME YBEJIMYHIIOCh, TaK CUWUTAIOT, COOTBETCTBEHHO, 34 % u 25 % oT obmiero
YHClia PEeCMOHICHTOB, CHI)KCHHE KayecTBa M BO3MOXKHOCTH BBIOOpa OTMEUaloT -
21 % u 34 % omnpomennbiX. [Ipu 3TOM 11eHa, Ka4ecTBO, BO3MOXKHOCTh BEIOOpa Ha
pPBIHKE BBITIONHEHHUS PabOT MO COAEPKAHUIO W TEKYIIEeMY PEMOHTY OOIIero
UMYIIECTBa COOCTBEHHHMKOB IOMEUICHWH B MHOTOKBAPTUPHOM JOME HE
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M3MEHUIINCH, TaK CYUTAIOT, COOTBETCTBEHHO, 38 %, 45 % 1 41 % ot oOmiero uncia
PECIIOH/ICHTOB.
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YPOBEHb LUEH KayecTBoO BO3MOXXHOCTb Bbl60pa

1 CHUXKeHMe (CKopee CHUXEeHUE)
M YBennyeHue (ckopee yBennyeHue)
M He nsmenunocb

Puc. 102. M3mMeHeHne XapakTEpUCTUK TOBApPOB M YCIYI HA PBIHKE BBIITOJIHEHUS
paboT 1O CoAEepKAHUIO U TEKYILEMY PEMOHTY OOIIEro NMyIEeCTBa COOCTBEHHUKOB
ITIOMEIIEHU B MHOTOKBAPTUPHOM JIOME

Pe3ynbTaThl MpOBENEHHOTO AHKETHPOBAHUS ITOKA3aJHM, YTO TIO OIEHKAaM
MOTpeOUTENeH, Ha PBIHKE BBIMOJHEHUS PaOOT IO COACPKAHUIO U TEKYIIEMY
PEMOHTY OOIIIEr0 MMYIIECTBAa COOCTBEHHUKOB IMOMENICHUII B MHOTOKBAPTHPHOM
JoMe, HaOJTI0IaeTCsl YBEIMUECHHUE YPOBHS 1IEH, MPX 3TOM 1O MHEHHIO OOJIBIITMHCTBA
nOoTpeOuTENeH Ka4eCTBO U BO3MOKHOCTh BEIOOPA HE M3MEHUIIOCH.

Tabmauma 114
XapakTepucTruKa TOBApOB M YCIYT Ha PIHKE MOCTABKU CKMYKEHHOTO rasa B
Oannonax (B % OT 00I1Iero 4Kciia pecroH/IEHTOB)

YpoBeHb e KauecTBoO Bo3moxkHOCTH BBIOOpa
CHuxe YBenuue He CHuxe VYBennue He CHuxe VYBenanue He
HUE HUE U3MEH HUE HUE H3MeH HUE HUe n3MeH
(Cxopee | (Ckopee | mmocp | (Ckopee | (Ckopee | wmioch (Cxopee | (Cxopee | mioch
CHIKE yBenu4e CHIDKE yBennue CHIDKE yBeIHue
HUE) HUE) HUE) HUE) HUE) HUE)
23 36 41 19 41 40 28 45 27

Ha priHKe mocTaBky CKUXKEHHOTO raza B OaimioHax 36 % ot o01iero uucia
PECIOH/ICHTOB OTMEYAIOT YBEJIIMYEHUWE YpoBHA LeH, 23 % pecrnoHAEHTOB
OTMEUYAIOT CHIDKEHHE IIEH Ha YKa3aHHOM pbIHKE. KadyecTBO M BO3MOKHOCTh
BBEIOOpa HAa PBIHKE TMOCTAaBKH CKIDKCHHOTO Ta3a B Oa/uloHaX YBEIWYHIIOCH, TaK
CUMTAIOT, COOTBeTCTBeHHO, 41 % u 45 % oT oluiero uucia pPECHOHACHTOB,
CHI)KCHHE KadyecTBa M BO3MOXKHOCTH BbIOOpa oTmedaroT — 19 % u 28 %
OTIPOIICHHBIX COOTBETCTBEHHO. [Ipy 3TOM 1eHa, Ka4yecTBO, BO3MOXKHOCTh BBHIOOpA
Ha PBIHKE TTOCTABKU CKIKEHHOTO ra3a B OAIJIOHAX HE M3MEHWJINCh, TaK CUUTAIOT,
cooTBeTcTBeHHO, 41 %, 40 % u 27 % ot 0ob1Iero yucia pecroHACHTOB.



119

509
% 45 %

45 41% 4% 409
40 36 %
35

30
25 23 %

28% 27%

19%

20
15
10

(O]

- -

YypOBEHb LieH Kauyectso BO3MOMHOCTb BblGOpa
B CHUKeHMe (CKopee CHUXKEHKE)

M YBennyeHue (ckopee yBennyeHue)

M He nameHunocb
Puc. 103. M3MeHeHHEe XapaKTEPUCTUK TOBAPOB MU YCIYI HA PBIHKE IOCTAaBKU
COKIDKEHHOTO ra3a B Oayu1oHax

Pe3ynpraThl NpPOBENECHHOTO AHKETUPOBAHUS IIOKA3aJM, 4YTO HA pPBIHKE
IIOCTaBKU CXKMIKEHHOI'O Ta3a B OajlJIOHax, HaOJI0/aeTcsl yBEJIMUYECHHUE KayecTBa U
BO3MOXKHOCTH BBIOOpa, MpU HTOM IO MHEHHUIO OOJIBIIMHCTBA NOTpeOuTenen
YPOBEHb LICH HE N3MEHUJICS.

Ta6muma 115
XapaKTepucTrKa TOBAPOB U YCIYT HA PHIHKE KYIUIH-TIPOJAKU AIEKTPUIECKOM
SHEpruu (MOIIHOCTH) Ha PO3HUYHOM PBIHKE 3JEKTPUUECKON 3HEPTUH (MOITHOCTH)
(B % oT 00111€T0 YKCIa PECTIOH/ICHTOB)

YpoBeHb e KauecTBoO Bo3moxkHOCTH BBIOOpa
CHmxe YBenuue He CHmxe VBennue He CHmxe VYBennue He
HUE HUE U3MEH HUE HUE H3MeH HUE HHE HU3MeEH
(cxopee (cxopee | wmiock | (ckopee (ckopee | wminock | (ckopee (cxopee | wiock
CHIKE yBenu4ue CHIDKE yBenIn4e CHIKE yBEJIHYe
HUE) HUE) HUE) HUE) HUE) HUE)
16 40 44 19 38 43 20 35 45

Ha peiHKE KYIIU-IpOJaXH DIICKTPHYECKOW SHEPruu (MOIIHOCTH) Ha
PO3HUYHOM PBIHKE AJeKTpudeckor suepruu (MomHocTH) 40 % oT olIero ymncna
PECTIOHJICHTOB OTMEUAIOT YBEIWYEHUE YpOBHSA TIieH, 16 % pecnoHmeHTOB
OTMEYAIOT CHIDKEHHE IIeH Ha YKa3aHHOM phIHKE. KadecTBO M BO3MOXKHOCTh
BBIOOpAa HA PBIHKE KYIUTU-TIPOJAXH DIICKTPUUYECKOW JHEPruu (MOIIMHOCTH) Ha
PO3HUYHOM PBIHKE AJIEKTPUUECKON IHEPTUU (MOITHOCTH) YCIyT YBEIMUYUIIOCH, TaK
CUUTAIOT, cOOTBEeTCTBEHHO, 38 % m 35 % orT ofmero 4mciia PecroHISHTOB,
CHIKEHUE KayecTBa M BO3MOXKHOCTH BbIOOpa ormewator — 19 % u 20 %
onpornieHHBIX. [Ipu 3TOM I1eHa, Ka4eCTBO, BO3MOKHOCTh BBIOOpA HA JJAHHOM PHIHKE
HE M3MEHWINCh, TAK CUMTAIOT, COOTBETCTBEHHO, 44 %, 43 % u 45 % ot o0mero
YHUCIa PECIOHICHTOB.
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M YBennyeHue (cKkopee ysennyeHue)
i He nameHunocb

Puc. 104. VI3MeHeHne XapaKTepUCTUK TOBAPOB U YCIYT HA PhIHKE KYIUTH-TIPOJAAKU
AIEKTPUUECKOM HSHEPruM (MOLIHOCTH) HAa PO3HUYHOM PBIHKE SJIEKTPUUYCCKOMN
AHEPruur (MOIIHOCTH)

Pe3ynbTaThl NpoBeIEHHOTO AHKETUPOBAHUS MTOKA3aJIM, YTO HA PhIHKE KYTLIU-
MNPOJaXU DJIEKTPUYECKOM HHEprud (MOIIHOCTH) HAa PO3HUYHOM  PBIHKE
ANEKTPUYECKOM  dHepruu  (MOIIMHOCTH), 1O OICHKaM OOoJblIed  4Yactu
PECIIOHJICHTOB, (1IeHa, KAYeCTBO, BO3MOXKHOCTh BEIOOpA) HE U3MEHUIIOCK.

Tabnuma 116
XapakTepucTrKa TOBAPOB U YCIYT HA PHIHKE MPOU3BOICTBA SJIEKTPUUECKON
SHEPruM (MOIIHOCTH) Ha POZHUYHOM PBIHKE JIEKTPUYECKON SHEPTUH (MOIIHOCTH),
BKJIFOYAs IPOU3BOJICTBO AJIEKTPUUECKON SHEPTHH (MOITHOCTH) B PEXKHUME
KoreHepanuu (B % oT 00111ero yucia pecroHeHTOB)

YpoBeHb LieH KauectBoO Bo3moxkHOCTH BBIOOpa
CHuxe YBenuue He CHmxe YBenuue He CHuxe YBenuue He
HUE HUE W3MEH HUE HUE W3MEH HUE HUE V3MEH
(cxopee (cxopee HJI0Ch (cxopee (cxopee HJIOCH (cxopee (cxopee UJI0ChH
CHIDKE yBenuue CHUKE yBennue CHIKE yBeIHYe
HUE) HUE) HUE) HUE) HUE) HUE)
25 34 41 19 37 44 16 39 45

Ha ppiHKE mnpoOM3BOJACTBA AICKTPUUECKOW dHepruu (MOIIHOCTH) Ha
PO3HUYHOM PBIHKE 3JIEKTPUUECKON dHEPruu (MOIHOCTH), BKJIIOYasi MPOU3BOACTBO
AIEKTPUUECKON dHEpruu (MOIIMHOCTH) B pexuMe Korenepanuu 34 % ot oOrmiero
YyClia PECHOHICHTOB OTMEUaloT yBEJIMUYEHUE YPOBHS IIeH, 25 % pEecroHIEHTOB
OTMEUAIOT CHIKCHHE IIeH Ha yKa3aHHOM pbIiHKe. KadecTBO M BO3MOXKHOCTH
BbIOOpAa Ha PBIHKE MPOU3BOJICTBA AJIEKTPUUECKOW HHEPruvM (MOIIHOCTH) Ha
PO3HUYHOM PBIHKE JJIEKTPUUYECKON SHEPTUU (MOIIHOCTH), BKIIFOYasi TPOU3BOICTBO
AIEKTPUUECKON PHEpruu (MOIIHOCTH) B PEKMME KOT€HEpalluy YBEJIUYUIIOCh, TaK
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CUUTAIOT, COOTBETCTBEHHO, 37 % u 39 % oT o0liero 4mciia pPecroHEeHTOB,
CHMKEHUE KayecTBa M BO3MOXKHOCTU BbIOOpa ormewaior — 19 % u 16 %
omporieHHbIX. [Ipu 3TOM 11eHa, Ka4ecTBO, BO3MOKHOCTh BRIOOpA HA JJAHHOM PHIHKE
HE W3MCHHIIMCH, TaK CUUTAIOT, COOTBETCTBEHHO, 41 %, 44 % u 45 % ot obmero
YHCiIa PECIIOHICHTOB.
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M YBennyeHue (ckopee yBennyeHue)

M He nsmenunnocb
Puc. 105. U3menenue XApaKTCPHUCTHUK TOBAPOB U YCJIYI' HA PBIHKC IIPOHU3BOACTBA
3JI€KTpI/I‘{CCKOI71 OHCPIUHU (MOH_[HOCTI/I) Ha PO3HHYHOM PBbIHKC BJIGKTpH‘IGCKOﬁ
9HCPIruu (MOHIHOCTI/I), BKJIIO4Yas  IIPOU3BOJACTBO BHGKTpI/I‘leCKOﬁ OHCPIrun
(MOILHOCTH) B pEXUME KOT€HEPALINH

Pe3ynbTaThl MpPOBEICHHOTO AaHKETUPOBAHUS TIOKA3ald, YTO Ha pPBIHKE
MPOU3BOJICTBA DJIEKTPUYECKOM OHHEpPruu (MOIIHOCTHM) HA PO3HUYHOM PBIHKE
AIEKTPUYECKOW DHEPTrur (MOITHOCTH), BKJIIOYAs TPOU3BOJCTBO SJICKTPUUCCKOMN
sHEpruM (MOIIHOCTH) B PEXKHUME KOTCHEpalldd, IO OIlGHKaM OOJbIIeH YacTh
PECIOH/ICHTOB, (11eHa, KAYECTBO, BO3MOKHOCTh BHIOOPA) HE HM3MEHUIIOCH.

Tabmanma 117
XapaKkTepuCTHUKa TOBAPOB M YCIYT Ha PBHIHKE OKa3aHHUs YCIIYT IO MEPEBO3KE
IIaCCaKUPOB aBTOMOOMIIBHBIM TPAHCIIOPTOM IO MYHHUITUIIAILHBIM MapIIPyTaM
pEryIsipHBIX IEPEBO30K (B % OT OOIIEro Yrciia pECIOHICHTOR)

YpoBeHb LieH KauecTBoO Bo3mokHOCTH BBIOOpa
CHmxe YBenuue He Camxke YBenauue He Camxe YBenuue He
HUE HUE H3MEH HUE HUE H3MEH HUE HUE U3MEH
(cxopee (cxopee | wmiock | (ckopee (ckopee | wminock | (ckopee (cxopee | wuiock
CHHMNXKE YBEINYC CHHXKE YBEJINYC CHHMNXKEC YBEJINYEC
HUE) HUE) HUE) HUE) HUE) HUE)
16 45 39 20 44 36 20 41 39

Ha peiHKe OKazaHWs yCIyr MO TMEPEBO3KE MACCaXKUPOB ABTOMOOMIBHBIM
TPAHCIIOPTOM TI0 MYHHIITMUIAIBHBIM MapIIpyTaM PeryJsipHBIX MepeBo3ok 45 % ot
o0111ero 4Yuciaa PECHOHIACHTOB OTMEUAlOT yBeIW4YeHHe YpoBHS 1IieH, 16 %
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PECIIOH/IEHTOB OTMEYAIOT CHIDKEHHE LIeH Ha yKa3aHHOM peiHKe. KadectBo u
BO3MOYKHOCTh BBIOOpa Ha pBIHKE OKa3aHHsS YCIYr IO MEPEeBO3KE IMacCa)XUPOB
ABTOMOOWJIBHBIM TPAaHCIOPTOM TI0 MYHHUIIUIAIBHBIM MapIIpyTaM peryspHBIX
NIEPEBO30K YBEIUUYHIIOCH, TAK CYMTAIOT, COOTBETCTBEHHO, 44 % 1 41 % ot ob1iero
qrclia PECIIOH/ICHTOB, CHM)KCHHE KauecTBa U BO3MOXKHOCTH BBIOOpAa OTMEYAIOT -
20 % u 20 % omnpormiennbix. [Ipu 3TOM 11€Ha, Ka4yecTBO, BO3MOKHOCTh BBIOOpA Ha
PBIHKE OKa3aHUs YCIYT 10 MEePEBO3KE MACCaKUPOB aBTOMOOMIEHBIM TPAHCIIOPTOM
10 MYHUIMITAJBHBIM MapIIpyTaMm pPETyISpHBIX MEPEBO30K HE W3MEHWIHCH, TaK
CUHMTAIOT, COOTBETCTBEHHO, 39 %, 36 % 1 39 % oT 00m1ero yncia peCrnoHICHTOB.
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M YBennyeHue (cKopee yBeNMYeHue)

4 He nsmexnnocb
Puc. 106. I3MeHeHnE XapaKTEPUCTUK TOBAPOB M YCIYT HA PhIHKE OKa3aHUS YCIIyT
10 NEPEBO3KE MacCCaKMPOB aBTOMOOWJIBHBIM TPAHCIIOPTOM IO MYHHUUHUIAIbHBIM
MapIIpyTaM PETYJSPHBIX IIEPEBO30K

Pe3ynbraThl MPOBEICHHOTO AHKCTHPOBAHHS IIOKA3aJld, YTO Ha PBIHKE
OKa3aHWs YCIyr 10 IMEpPEeBO3KE MAcCaKUPOB aBTOMOOMJIBLHBIM TPAHCIIOPTOM I10
MYHHIIUITAJTEHBIM MapIIpyTaM PETYJISIPHBIX IMEPEBO30K, HAOIIOAACTCS YBEIUICHHE
YpOBHS IIH, Ka4eCTBa U BO3MOXKHOCTH BBIOOpA.

Tabmanma 118
XapakTeprucTUKa TOBAPOB M YCIIYT HA PHIHKE OKa3aHUS YCIIYT IO MEPEBO3KE
MaCCaXXUPOB aBTOMOOMIILHBIM TPAHCIIOPTOM 10 MEKMYHHUITUIIAIEHBIM MAPIIPyTaM
PETYISIPHBIX TIEPEBO30K (B % OT 0OIIET0 Ynciia peCIIOHIEHTOB)

YpoBeHb LieH KauecTBoO Bo3mokHOCTH BBIOOpa
CHmxe YBenuue He Camxke YBenauue He Camxe YBenuue He
HUE HUE H3MEH HUE HUE H3MEH HUE HUE H3MeH
(cxopee (cxopee | wmiock | (ckopee (ckopee | wminock | (ckopee (cxopee | wuiock
CHHMNXKE YBEINYC CHHXKE YBEJINYC CHHMNXKEC YBEJINYEC
HUE) HUE) HUE) HUE) HUE) HUE)
20 45 35 16 32 52 14 32 54

Ha pbpiHKe oOKa3aHMs yCIYr MO MEPEBO3KE MACCAXUPOB aBTOMOOHIBLHBIM
TPAHCIIOPTOM IO MEKMYHUIIMIIAIBLHBIM MapHIpyTaM peryssipHbIX nepeBo3ok 45 %
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OT OOIIero Yuclia PEecroHJEHTOB OTMEUalrT yBenudyeHue ypoBHs I1ieH, 20 %
PECTIOHJICHTOB OTMEUaloT CHW)KCHHE II€H Ha YKa3aHHOM pblHKe. KauecTBo u
BO3MOXKHOCTh BBIOOpa Ha PBIHKE OKa3aHHUS YCIyT O TEPEBO3KE IMAaCCaXUPOB
aBTOMOOMJIBHBIM TPAHCHIOPTOM IO MEXKMYHHUIIUIAIBHBIM MapUIpyTaM peryJsipHbIX
MEPEBO30K YBEJIUYUIOCH, TaK CYUTAIOT, COOTBETCTBEHHO, Mo 32 % oT obIero
YyClia PECIIOHJEHTOB, CHIDKEHUE KauyecTBa M BO3MOXKHOCTU BBIOOpA OTMEUAIOT —
16 % u 14 % onpomennsix. [Ipu 3TOM 11€Ha, Ka4eCTBO, BO3MOXKHOCTh BBIOOpa Ha
JAHHOM DPBIHKE HE W3MEHWIIMCh, TaK CUYUTAIOT, COOTBETCTBEHHO, 35 %, 52 % mu
54 % oT 0011eTo uncia PeCoHIEHTOB.
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YPOBEHb LieH KayecTBO BO3MOXHOCTb Bbl6Opa
H CHMXKeHMe (cKopee CHUXKeHue)

M YBeninyeHue (cKkopee yBennyeHme)
M He nameHunocb

Puc. 107. I3MeHeHnEe XapaKTEPUCTUK TOBAPOB M YCIYT HA PBIHKE OKa3aHUS YCIIyT
1o IIEPEBO3KE IIaCCaXXUPOB ABTOMOOMIIbHBIM TPaHCIIOPTOM o
MEKMYHHIMNIATBHBIM MapUIPyTaM PETYJSIPHBIX ITEPEBO30K

Pe3ynbTaThl MpOBENEHHOTO AHKETUPOBAHUS IIOKA3aJId, YTO HA PBIHKE
OKa3aHHWs YCIyr MO TEPEeBO3KE IMACCAKUPOB aBTOMOOMJIBLHBIM TPAHCIIOPTOM IIO
MEXMYHUIIUTIATBHBIM ~ MapIIpyTaM  PETYJSIPHBIX — TEPEeBO30K, Habtomaercs
YBEJIMYECHHE YPOBHS II€H, MPU 3TOM IO MHEHUIO OOJBIIMHCTBA MOTPEOUTENEH,
KaueCTBO U BO3MOXHOCTh BHIOOpA HE U3MEHUIIOCH.

Tabmuma 119
XapakTeprucTrKa TOBApOB U YCIYT HA PHIHKE OKA3aHUsI YCIYT TI0 MIEPEBO3KE
MacCaKUPOB U Oaraxa JErKOBbIM TaKCH
(B % oT 00111€T0 YKClIa PECTIOH/ICHTOB)

YpoBeHb LieH KauecTBoO Bo3mokHOCTH BBIOOpa
CHmxe YBenuue He Camxke YBenauue He Camxe YBenuue He
HHUE HHUE U3MEH HHUE HUE N3MCH HHUCE HHEC U3MEH
(cxopee (cxopee | wmiock | (ckopee (ckopee | wmnock | (ckopee (cxopee | wuiock
CHHMNXKE YBEINYC CHHXKE YBEINYC CHHMNXKEC YBEJINYEC
HUE) HUE) HUE) HUE) HUE) HUE)
20 54 26 27 29 44 39 26 35
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Ha pbIHKE OKa3aHHS YCIIYT 1O MEePEBO3KE MacCaXMPOB U Oaraka JECTKOBBIM
TaKCH Ha TEPPUTOPUH MYHHUIIUITAJILHOTO oOpa3zoBanus «I opox Maiikom» 54 % ot
o0IIero umWciaa peCcrnoHJACHTOB OTMedaloT yBenuueHue ypoBHs 1eH, 20 %
PECTIOHJICHTOB OTMEYAIOT CHUKEHHUE IIeH Ha YyKa3aHHOM phIHKE. KadecTBo u
BO3MOKHOCTh BBIOOpa Ha PBIHKE OKa3aHUS YCIYT IO TMEPEBO3KE MAaCCAKUPOB U
Oaraka JIETKOBBIM TaKCH Ha TEPPUTOPUU MYHHUIUTIATBLHOTO oOpaszoBanus «I opon
Maiikorm» yBeIUYnIOCh, TaK CYUTAIOT, COOTBETCTBEHHO, 29 % u 26 % ot obmiero
YHUCJIa PECTIOHICHTOB, CHIDKEHNE KAa4eCTBAa M BO3MOXXHOCTH BHIOOpa OTMEYAIOT —
27 % u 39 % omnpomeHHBIX COOTBETCTBEHHO. [IpM 3TOM II€Ha, KadecTBo,
BO3MOYKHOCTh BBIOOpa Ha pPBIHKE OKa3aHHs YCIYr IO IMEPEBO3KE IMacCaKUPOB U
Oarajka JIETKOBBIM TaKCH HE HM3MEHMIIMCh, TaK CYHTAIOT, COOTBETCTBEHHO, 26 %0,
44 % u 35 % ot 06111eT0 YncIa PEeCIOHCHTOB.
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YypOBEHb LieH KauyecTBo BO3MOHOCTb Bbl6Opa
B CHUKeHMe (CKopee CHUKeHue)

H YBenimyeHue (CKopee yBenMyeHme)
i He nameHunocb

Puc. 108. I3MeHeHre XapakTepUCTUK TOBAPOB U YCIYT HA PbIHKE OKa3aHUs YCIyT
IO TMEPEBO3KE MACCAKUPOB U Oaraka JErKOBBIM TaKCU

Pe3ynbTaThl NpOBEAEHHOTO AHKETUPOBAHUS MOKA3aJHM, YTO HA pPBIHKE
OKa3aHWs YCIYr MO TEPEBO3KE IMMAaCCaAKUPOB U Oaraxka JIETKOBHIM TaKCH Ha
TEPPUTOPUN MYHHUIIMIIATBLHOTO oOpa3oBanusi «l'opox Maiikom», Habmromaercs
YBEJIMYCHHE YPOBHS 1I€H, MPU 3TOM M0 MHEHUIO NMOTpeOuTeNnel, KauecTBO BHIOOpa
HE U3MEHUJIOCh, 2 BO3MOXKHOCTh BhIOOpA CHU3UIIACK.

Taomuma 120
XapakTepucTHKa TOBAPOB M YCIYT Ha PHIHKE OKa3aHUs YCIYT 10 PEMOHTY
aBTOTPAHCIIOPTHBIX CpeaCTB (B % OT OOIIEero Ynciia pecrioHIEHTOB)

YpoBeHb ieH KauecTBoO Bo3mokHOCTH BBIOOpa
CHuxe YBenuue He CHmxe VYBenuue He CHuke YBenuue He
HUE HUE H3MEH HUE HUE HU3MEH HUE HUE H3MEH
(cxopee (cxopee | wmiock | (ckopee (ckopee | wminock | (ckopee (cxopee | wuiock
CHIDKE yBenuue CHUKE yBeIHYe CHIKE yBEIHYE
HUE) HUE) HUE) HUE) HUE) HUE)
14 57 29 30 39 31 25 33 42
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Ha peiHKe OKa3aHUs YCIYT IO PEMOHTY aBTOTPAHCHOPTHBIX cpeactB 57 %
OT OOIIero YWcjia PECIOHICHTOB OTMEUAlOT yBEJIWYCHHE YpoBHS IicH, 14 %
PECIIOHCHTOB OTMEUAIOT CHIDKCHHWE IIeH Ha YKa3aHHOM pbIHKe. KadecTBo u
BO3MOXKHOCThH BBIOOpA Ha PHIHKE OKa3aHHS yCIYyT 10 PEMOHTY aBTOTPAaHCIIOPTHBIX
CPEICTB yBEIMYMIOCHh, TAK CUMTAIOT, COOTBETCTBEHHO, 39 % u 33 % oT obmero
YKCJIa PECIOHICHTOB, CHIDKEHUE KadyecTBAa W BO3MOYKHOCTH BBIOOpa OTMEUAIOT —
30 % u 25 % ompomenubix. [Ipu 3TOM 11€Ha, Ka4eCTBO, BOZMOKXHOCTh BHIOOpA Ha
PBIHKE OKa3aHHS yCIyT 10 PEMOHTY aBTOTPAHCIIOPTHBIX CPEJACTB HE W3MCHUIIHCH,
TaK CUYMTAIOT, CcooTBeTCTBeHHO, 29 %, 31 % u 42 % or oOmero umcia
PECIIOH/ICHTOB.
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YPOBEHL LieH KayecTBo BO3MOXHOCTb BblbOpa
H CHMXeHMe (cKopee CHUXKeHne)

M YBeninyeHue (cKkopee yBennyeHue)

i He nameHunocb
Puc. 109. I3mMeHeHnEe XapaKTEPUCTUK TOBAPOB M YCIYT HA PhIHKE OKa3aHUS YCIIyT
I10 pEMOHTY aBTOTPaHCIOPTHLIX CPEACTB

Pe3ynbTaThl MpOBENEHHOTO AaHKETUPOBAHUSI TIOKA3ald, YTO Ha PBIHKE
OKa3aHWs YCIHyr TI0 PEMOHTY aBTOTPAHCIOPTHBIX CPEJICTB, HabI0IaeTCs
YBEJIMYECHHE YPOBHS IIEH W KayecTBa, MPHU HTOM IO OIEHKaM PECIOHICHTOB,
BO3MOKHOCTh BBIOOpa HE U3MEHUJIOCH.

Tabmanma 121
XapakTepucTrUKa TOBAPOB U YCIYT HA PHIHKE YCIYT CBSI3U, B TOM YHCIIE YCIIYT 110
MPEIOCTABICHUIO MUPOKOIOIOCHOTO JOCTyNa K MH(pOpMaImoHHO-
TEJICKOMMYHUKAIIMOHHOH ceTH «THTepHeT»
(B % oT 00111€T0 YKClia PECTIOH]ICHTOB)

YpoBeHb LieH KauecTBoO Bo3mokHOCTH BBIOOpa
CHmxe YBenuue He Camxke YBenauue He Camxe YBenuue He
HHUE HHUE U3MEH HHUE HUE N3MCH HHUCE HHEC U3MEH
(cxopee (cxopee | wmiock | (ckopee (ckopee | wminock | (ckopee (cxopee | wuiock
CHHMNXKE YBEINYC CHHXKE YBEJINYC CHHMNXKEC YBEJINYEC
HUE) HUE) HUE) HUE) HUE) HUE)
11 44 45 16 30 54 25 37 48
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Ha pelHKEe yciIyr cBsi3d, B TOM 4YHCIE YCIYyT MO TPEIOCTaBICHUIO
IIMPOKOIIOJIOCHOTO JIOCTyNa K HWH(GOPMAIMOHHO-TEICKOMMYHHUKAITMOHHON CeTH
«Uurepuer» 44 % or oOmero 4ymcia pPECIOHACHTOB OTMEUAIOT YBEJIWYCHHE
ypoBHS 11eH, 11 % pecrnoHIeHTOB 0TMEYal0T CHUKEHHUE 1IEH Ha YKa3aHHOM PBIHKE.
KauecTBO 1 BO3MOXKHOCTH BbIOOpa Ha PBIHKE YCIYT CBSA3H, B TOM YHCIIE YCIYT IO
MPEIOCTABIICHUIO HIMPOKOTIOJIOCHOTO JocTyna K UH(OPMALIMOHHO-
TEJIEKOMMYHUKAIMOHHONW ceTu «VIHTepHEeT» yBeNMYWIOCh, TaK CYHUTAIOT,
cootBeTcTBeHHO, 30 % u 37 % OT 00Iero 4yucia pecrnoHEHTOB, CHIKEHHUE
KayecTBa M BO3MOXHOCTH BbIOOpa oTMmeuaroT — 16 % u 25 % onpomennsix. [Ipu
3TOM II€Ha, Ka4eCTBO, BOZMOKHOCTh BBHIOOpAa HA JAaHHOM pPBIHKE HE M3MEHWIIHCH,
TaK CYHUTAIOT, cooTBeTcTBeHHO, 45 %, 54 % u 48 % ot oOmero umciaa
PECTIOH/ICHTOB.
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YPOBEHD LieH KayecTBO BO3MOXHOCTb BblbOpa
H CHMXKeHMe (cKopee cCHUXKeHue)

H YBenimyeHue (cKopee yBenmyeHme)
M He nsmenunocb

Puc. 110. M3MeHeHne xapakTepUCTHK TOBAPOB M YCIYT HA PHIHKE YCIIyT CBSA3H, B
TOM 4HCJIE YCIyr IO IPEJOCTABICHUIO IIMPOKOIOJOCHOTO JAOCTyHa K
MH(OPMAIMOHHO-TEIEKOMMYHUKAIMOHHOM ceTh « UHTepHeT»

Pe3ynbTaThl mpoBeIeHHOTO aHKETUPOBAHUS TIOKA3alM, YTO HA PHIHKE YCIYT
CBSI3M, B TOM YHCJI€ YCIyT MO MPEAOCTABICHUIO IIUPOKOMOIOCHOTO JOCTyMa K
UH(OPMAITMOHHO-TEJICKOMMYHUKAIIMOHHON ceTtu  «VHTepHEeT», 10 MHEHUIO
OOJBIIMHCTBA TTOTPEOUTENCH, YPOBEHD 1I€H, KaUeCTBO U BO3MOKHOCTh BHIOOpA HE
U3MEHWIOCH.

Tabmuma 122
XapakTepucTHKa TOBAPOB M YCIYT Ha PBHIHKE KUIUIITHOTO CTPOUTEIIHCTBA
(B % oT 00111€T0 YKCIIa PECTIOH/ICHTOB)

YpoBeHb ieH KauecTBoO Bo3moxkHOCTH BBIOOpa
CHmxe YBenuue He Camxke YBenauue He Camxe YBenuue He
HHUE HHUE U3MEH HHUE HUE N3MCH HHUCE HHEC U3MEH
(cxopee (cxopee | wmiock | (ckopee (ckopee | wmnock | (ckopee (cxopee | wuiock
CHIDKE yBeIUUe CHIDKE yBeJIHue CHIDKE yBeJHue
HUE) HUE) HUE) HUE) HUE) HUE)
15 58 27 25 39 36 33 36 31
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Ha peiHKE SkunmumHOTO CcrpomTenbcTBa 58 % oT obmero 4ywcna
PECIIOHJICHTOB OTMEUAlOT YBEJIMYEHUE YpOBHSA 1IeH, 15 % pecrnoHIIeHTOB
OTMEYAIOT CHIDKEHWE IIeH Ha YKa3aHHOM phIHKE. KadecTBO M BO3MOKHOCTh
BEIOOpAa HA PBIHKE JKUJUIIHOTO CTPOWTENIBCTBA YBEIWYWIOCh, TaK CUYHTAIOT,
cooTBeTcTBEHHO, 39 % u 36 % oT o0liero 4uciaa pPEeClOHICHTOB, CHIKEHHE
KayecTBa M BO3MOXHOCTH BbIOOpa oTMmeuaroT — 25 % u 33 % omnpomenusix. [pu
9TOM II€Ha, Ka4eCTBO, BO3MOXXHOCTh BBIOOpPAa HAa PBIHKE KUJIHIIHOTO
CTPOUTEITHCTBA HE W3MEHWIMCH, TaK CUUTAIOT, COOTBETCTBEHHO, 27 %, 36 % u
31 % ot 0o611ero ynciaa pecroHICHTOB.
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YPOBEHL LieH

KayecTBo
H CHMXeHMe (cKopee CHUXKeHne)

M YBeninyeHue (cKkopee yBennyeHue)

i He nameHunocb
Puc. 111. V3MeHeHHE XapaKTEpUCTUK TOBApOB M YCIYT HA PBIHKE KUJIUIIHOTO
CTPOUTECIIBCTBA

Pe3ynbTaThl MpOBENEHHOTO AaHKETUPOBAHUSI TIOKA3ald, YTO Ha PBIHKE
YKUJIMIITHOTO CTPOUTENHCTBA, HAOMIOIA€TCS yBEIIMUEHHUE YPOBHS II€H, Ka4ecTBa U
BO3MOXHOCTH BBIOODA.

Tabmanma 123
XapakTepucTrKa TOBAPOB U YCIYT HA PHIHKE CTPOUTEIHCTBA OOBEKTOB
KaMUTAJIBHOTO CTPOUTENLCTBA, 3a UCKITIOYCHUEM JKIIIUIITHOTO U JIOPOKHOTO
CTpOUTENLCTBA (B % OT 0OIIEro 4Kciia peCloHIEHTOB)

YpoBeHb LieH KauecTBoO Bo3mokHOCTH BBIOOpa
CHmxe YBenuue He Camxke YBenauue He Camxe YBenuue He
HHUE HHUE U3MEH HHUE HUE N3MCH HHUCE HHEC U3MEH
(cxopee (cxopee | wmiock | (ckopee (ckopee | wminock | (ckopee (cxopee | wuiock
CHHMNXKE YBEINYC CHHXKE YBEJINYC CHHMNXKEC YBEJINYEC
HUE) HUE) HUE) HUE) HUE) HUE)
17 31 52 18 36 46 25 30 45
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Ha pwIHKE CTpOUTEIhCTBA OOBEKTOB KAIUTAIBLHOTO CTPOUTEILCTBA, 32
WCKITFOUCHHUEM JKUJIUIITHOTO M JIOPOKHOTO cTpouTesbcTBa 31 % 0T 00Iero uucia
PECHIOHJIEHTOB OTMEYAIOT YBEIWYEHUE YpPOBHA LeH, 1/ % pecrnoHIeHTOB
OTMEYAIOT CHIDKEHHWE IIeH Ha YKa3aHHOM phIHKE. KadecTBO M BO3MOXKHOCTH
BBEIOOpa Ha PBIHKE CTPOUTEIBCTBA OOBEKTOB KAIUTAIHLHOTO CTPOUTEIHCTBA, 3a
WCKITFOUCHUEM SKIJIMITHOTO W JIOPOXXKHOTO CTPOUTEIHCTBA YBEIMYMIIOCH, TaK
CUHMTAIOT, COOTBETCTBEHHO, 36 % m 30 % oT oOmero 4Ymciia PecroHICHTOB,
CHIDKEHHE KadyecTBa M BO3MOXHOCTH BbIOOpa oTmedaror — 18 % u 25 %
omporieHHbIX. [Ipu 3TOM 11eHa, Ka4eCcTBO, BO3MOKHOCTh BRIOOpA HA JJAHHOM PHIHKE
HE W3MEHWIIMCh, TAaK CUMTAIOT, COOTBETCTBEHHO, 52 %, 46 % u 45 % ot oOmero
YKCJIa PECIIOH/ICHTOB.
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ypOBEHb LieH KauecTso BO3MOHOCTb BblGOpa
B CHUKeHMe (CKopee CHUXKEHKE)

M YBeninyeHue (ckopee yBennyeHue)

ld He nameHunocb
Puc. 112. 3mMeHeHne XapaKTEPUCTUK TOBAPOB M YCIYT HA PBIHKE CTPOUTEIHCTBA
00BEKTOB  KaIUTAIILHOT'O CTPOUTECIILCTBA, 3a MCKIIIOYCHHEM IJKWIMIOHOIO U
AOPOKHOI'0 CTPOUTCIIECTBA

PG3YJIBT3TBI IIPOBCACHHOI'O AHKCTHPOBAHMA IIOKa3alld, YTO Ha PBIHKC
CTPOUTCIILCTBA 00BEKTOB  KaIMTAJILHOIO CTPpOUTCIIBCTBA, 34 HCKIIOYCHHCM
KUIAIMHOIO MW AOPOXHOI0O CTPOUTCIIBCTBA, II0 OINCHKAM OoMbIIIEN YacTh
PECIIOHACHTOB, YPOBCHD IICH, KAYCCTBO U BO3MOJKHOCTD BI)I60pa HC U3MCHHNIIOCH.

Taomnuma 124
XapaKTeprucTHKa TOBApOB M YCIYT Ha PBHIHKE JTOPOIKHOM eI TEIILHOCTH
(3a UCKITIOUEHHUEM MPOeKTUpoBaHus) (B %o OT OOIIEro unciia peCcroHIeHTOB)

YpoBeHb ieH KauecTBoO Bo3mokHOCTH BBIOOpa
CHuxe YBenuue He CHmxe VYBenuue He CHuke YBenuue He
HUE HUE H3MEH HUE HUE HU3MEH HUE HUE H3MEH
(cxopee (cxopee | wmiock | (ckopee (ckopee | wminock | (ckopee (cxopee | wuiock
CHIDKE yBenuue CHUKE yBeIHYe CHIKE yBEIHYE
HUE) HUE) HUE) HUE) HUE) HUE)
13 35 52 20 45 35 20 33 47
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Ha peiHKE AOpPOXKHOW AEATETHHOCTH (32 MCKIIOYCHHEM TMPOCKTHPOBAHU)
35 % oT 00111ero yucia pecrnoHIeHTOB OTMEUAIOT YBEIMYEHUE YPOBHS IIEH, MPH
aToM 13 % pECroHIIEHTOB OTMEYAIOT CHIDKEHHE IIEH Ha YKa3aHHOM pBIHKE.
KadecTtBO W BO3MOXHOCTH BEIOOpa Ha PBIHKE JIOPOKHOW JIEATEIBHOCTH (32
UCKJTFOUEHUEM TPOCKTUPOBAHUS) YBEIUYMIOCh, TaK CYHUTAIOT, COOTBETCTBEHHO,
45 % m 33 % or of0mero uuciaa pPECNOHACHTOB, CHIDKCHHE KadecTBa U
BO3MOXKHOCTH BbIOOpa oTMmeuaioT — mo 20 % ompomenusix. [lpu stom 1eHa,
Ka4eCTBO, BO3MOKHOCTh BHIOOpA HA IAaHHOM PBIHKE HE W3MEHWINCH, TAK CUUTAIOT,
COOTBETCTBEHHO, 52 %, 35 % u 47 % ot 00111eT0 YKCiIa peCIOH/ICHTOB.
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YpOBEHb LeH KayecTBo BO3MOXXHOCTb Bb|60pa

H CHMXeHMe (cKopee CHUXKeHne)

M YBeninyeHue (cKkopee yBennyeHue)

i He nameHunocb
Puc. 113. M3MeHeHne XapaKTEpPUCTUK TOBAPOB M YCIAYr HA PBIHKE JOPOKHOU
ACATCIIBHOCTU (38, HNCKIIFOYCHUEM HpOGKTI/IpOBaHI/IH)

Pe3ynbTaThl MpOBENEHHOTO AaHKETUPOBAHUSI TIOKA3ald, YTO Ha PBIHKE
JIOPOKHOU JIEATETLHOCTH (32 MCKIIOUYEHHUEM TMPOCKTUPOBaHMs), HabIto1aeTcs
YBEJIMYECHHE Ka4yecTBa, MPHU ITOM IO OIEHKaM OOJBIIEH 4YacTh PECHOHJICHTOB,
YPOBEHb 1I€H U BO3MOKHOCTh BbIOOpa HE H3MEHUIIOCH.

Tabmumal2s
XapakTepucTrKa TOBapOB U YCIYT HA PHIHKE apXUTEKTYPHO-CTPOUTEILHOTO
npoeKkTupoBaHus (B % OT 00IIero uyncia pecrioHIEHTOB)

YpoBeHb LieH KauecTBoO Bo3mokHOCTH BBIOOpa
CHmxe YBenuue He Camxke YBenauue He Camxe YBenuue He
HHUE HHUE U3MEH HHUE HUE N3MCH HHUCE HHEC U3MEH
(cxopee (cxopee | wmiock | (ckopee (ckopee | wminock | (ckopee (cxopee | wuiock
CHHMNXKE YBEINYC CHHXKE YBEJINYC CHHMNXKEC YBEJINYEC
HUE) HUE) HUE) HUE) HUE) HUE)
19 37 44 24 34 42 31 37 32

Ha pplHKE apXUTEKTYPHO-CTPOUTEIHLHOTO MPOoeKTUpoBaHus 37 % OT 001Iero
YHClia PECIOHACHTOB OTMEUAlOT YBeJIMYeHUEe ypoBHs 1ieH, 19 % pecnoHneHTOB
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OTMEUYAIOT CHIDKEHHE IIeH Ha YKa3aHHOM pbIHKE. KayecTBO M BO3MOKHOCTh
BBIOOpa HA PBIHKE apXHTEKTYPHO-CTPOUTEIIBHOTO MPOSKTUPOBAHUS YBEINIUIOCH,
TaK CYMUTAIOT, COOTBETCTBeHHO, 34 % u 37 % OT 001mero yuciaa pecrnoHACHTOB,
CHIDKCHHE KadecTBa M BO3MOXHOCTH BbIOOpa oTmedaroT — mo 24% u 31 %
OIPOIIIEHHBIX COOTBETCTBEHHO. [IpH 3TOM IIeHa, Ka4yeCTBO, BO3MOKHOCTh BBIOOpA
Ha PBIHKE apXUTEKTYpHO-CTPOUTEIHHOTO MPOCKTUPOBAHUS HE W3MCHUJINCH, TaK
CUYHMTAIOT, COOTBETCTBEHHO, 44 %, 42 % u 32 % oT 0011ero yncia pecroHIeHTOB.
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YPOBEHb LieH KayecTBO BO3MOXHOCTb BblbOpa
H CHMXKeHMe (cKopee CHUXKeHue)

M YBennyeHue (cKopee yBeNMYeHUE)

4 He nsmexnnocb
Puc. 114. U3MeHeHHne XapaKTEpUCTUK TOBAPOB U YCIYT HA PHIHKE apXUTEKTYPHO-
CTPOUTEIIBHOTO MIPOEKTUPOBAHUS

Pe3ynbTaThl MpPOBEICHHOTO AaHKETUPOBAHUS TIOKA3ald, YTO Ha pPBIHKE
aApPXUTEKTYPHO-CTPOUTEIILHOTO  MPOCKTUPOBAHUS  HAOMIOMAeTCAd  YBEIWUYCHUE
BO3MOYKHOCTH BBIOOpA, TIPH ITOM TIO OIICHKAM OOJIbIIEH YacTH PECTIOHICHTOB,
KaueCTBO U YPOBEHbB 1I€H HE U3MEHUIICS.

Tabauia 126
XapakTepucTuka TOBapOB M YCIYT Ha PHIHKE KaJacCTPOBBIX U
3eMJICYCTPOUTENBHBIX PaboT (B % OT 00IIIero 4nciia pecrioH/IEHTOB)

YpoBeHb LieH KauectBoO Bo3moxkHOCTH BBIOOpa
Camxe YBenuue He Camxke YBenauue He Camxe YBenuue He
HUE HUE H3MEH HUE HUE H3MEH HUE HUE H3MeH
(cxopee (cxopee HJI0Ch (cxopee (cxopee WJI0CH (cxopee (cxopee HIIOCh
CHHMNXKE YBEINYC CHHXKE YBEINYC CHHMNXKEC YBEJINYEC
HUE) HUE) HUE) HUE) HUE) HUE)
20 42 38 20 35 45 22 39 39

Ha priHKe KamacTpoBBIX W 3€MIICYCTPOUTEIBHBIX paboT 42 % ot obmiero
YyHUClla PECIOHJEHTOB OTMEUYaloT yBeinueHue ypoBHs 1ieH, 20 % pecrnoHIeHTOB
OTMEYAIOT CHIDKEHHWE IIeH Ha YKa3aHHOM pbIHKE. KayecTBO M BO3MOKHOCTh
BBIOOpa Ha PBIHKE KaJaCTPOBBIX M 3€MJICYCTPOUTEIBLHBIX Pa0OT YBEIUYUIOCH, TaK
CUUTAIOT, COOTBETCTBEHHO, 35 % u 39 % oT oO0miero 4mciia pPecroHEeHTOB,
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CHMKEHUE KayecTBa M BO3MOXKHOCTU BbiOOpa ormeuator — 20 % u 22 %
ompomeHHbIX. [Ipu 3TOM IieHa, KadecTBO, BO3MOXXHOCTh BBIOOpa Ha pPBIHKE
KaJlaCTPOBBIX M 3€MJICYCTPOUTENBHBIX pPa0d0T HE HW3MEHIINCh, TaK CYUTAIOT,
cooTBeTCcTBeHHO, 38 %, 45 % u 39 % ot obmiero ynciaa pecroHACHTOB.
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YPOBEHL LieH KayecTBo BO3MOXHOCTb BblbOpa
H CHMXKeHMe (cKopee cHUXKeHue)

H YBenimyeHue (ckopee yBenmyeHme)
M He nameHunocb
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Puc. 115. 3meHeHne XapakTEpUCTUK TOBAPOB U YCIyT HA PHIHKE KaJaCTPOBBIX U
3eMJICYCTPOUTEIBHBIX pabOT

Pe3ynbTaThl MNPOBEACHHOTO AHKETUPOBAHUSA IOKAa3aJid, YTO HA PBIHKE
KaJIaCTPOBBIX U 3€MJICYCTPOUTEIIbHBIX HAOIIOAACTCS YBEIIMUCHUE YPOBHS 1IE€H, MPU
TOM M0 OIIEHKaM OOJBIIEH YacTh PECHOHJIEHTOB, KauyeCTBO M BO3MOXXHOCTH
BBIOOpA HE U3MEHUJIOCH.

Tabmauma 127
XapakTepuCTHUKa TOBAPOB U YCIYT HA PBIHKE PEAIN3ALUU CEIIbCKOX03SIMCTBEHHOU
npoaykiuu (B % oT 00IIero yucia pecroHIeHTOB)

YpoBeHb e KauecTBoO Bo3moxkHOCTH BBIOOpa
CHunxe YBennue He CHmxe YBennue He CHmxe YBenuue He
HHE HHE U3MEH HHE HHE U3MEH HHE HUE U3MEH
(cxopee (cxopee | wmiock | (ckopee (ckopee | minock | (ckopee (cxopee | wiock
CHIKE yBenuue CHIDKE yBeNnue CHIDKE yBeIHue
HUE) HUE) HHE) HHE) HHE) HHE)
19 54 27 39 26 35 26 44 30

Ha prinke peanuzaiuu cenbckoX0o3siiicTBeHHOM npoaykiuu 54 % ot oOuiero
YyHuCila PECIOHJEHTOB OTMEUYAlOT yBeJIMYeHUEe ypoBHs 1ieH, 19 % pecnoHneHTOB
OTMEUAIOT CHWKCHHE IIeH Ha yKa3aHHOM pbiHKe. KauecTBO W BO3MOXHOCTH
BHIOOpPa HAa pBIHKE CEIHCKOXO3SHUCTBEHHOW TMPOMYKIIMU YBEIUYUIOCH, TaK
CUUTAIOT, COOTBETCTBEHHO, 26 % u 44 % oT o0liero 4uciia PecroHEHTOB,
CHIDKCHHME KayecTBa M BO3MOXKHOCTH BbiOOpa oTmeyaroT — 39 % u 26 %
onpouieHHbIX. [Ipy 3TOM I1ieHa, KauecTBO, BO3MOXXHOCTh BBIOOpa Ha pBIHKE
pealin3alyy CeNbCKOXO03SIICTBEHHON MPOAYKIUN HE H3MEHWINCh, TaK CUYHUTAIOT,
cooTBeTCTBeHHO, 27 %, 35 % u 30 % ot obmiero yncia pecrnoHACHTOB.
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Puc. 116. M3MmeHeHne XapakTEPUCTUK TOBAPOB M YCIYr HA PBIHKE peaM3alUn
CEJIbCKOXO3SIMCTBEHHOW MPOIYKIUH

P€3y.]'IBTaTI)I IIPOBCACHHOI'O AHKCTHPOBAHMA IIOKa3alid, YTO Ha PBIHKC
pcalin3annn CEJIbCKOXO03SMCTBEHHOU IMPpOAYKIINH Ha6J'II-0I[a€TC5I YBCIMYCHUC
YPOBHA IHCH H BO3MOXHOCTH BBI60pa, IIpyu 3TOM II0 OHOCHKaM PCCIIOHICHTOB,
Ka4CCTBO CHU3HNIIOCH.

Tabauma 128
XapakTepucTHKa TOBAPOB M YCIYT Ha PBIHKE JTAOOPATOPHBIX MCCICIOBAHUH JIIIS
BBIJIa4YM BETEPUHAPHBIX COMIPOBOAUTEIIBHBIX TOKYMEHTOB
(B % oT 00111€T0 YKCIIa PECTIOH/ICHTOB)

YpoBeHb LieH KauectBoO Bo3moxkHOCTH BBIOOpa
CHuxe VYBenuue He CHmxe YBenuue He CHuxe YBenuue He
HHUE HHUE U3MEH HHUE HUE N3MCH HUE HUC HU3MECH
(cxopee (cxopee HJI0Ch (cxopee (cxopee HJIOCH (cxopee (cxopee UJI0ChH
CHIDKE yBenu4e CHUKE yBennue CHIKE yBeIHYe
HUE) HUE) HUE) HUE) HUE) HUE)
18 39 43 24 39 37 32 29 39

Ha peiake 1abopaTOpHBIX WCCIEIOBAHUN JIs BBIIAYM BETEPUHAPHBIX
COTIPOBOAMUTENBHBIX JTOKYMEHTOB 39 % oOT oO0Iero umcia pecroHICHTOB
OTMEYAIOT yBEJIWYEHUE YPOBHS IieH, 18 % pECrOHIEHTOB OTMEYAIOT CHUXKEHUE
IIeH Ha YyKa3aHHOM pbIHKE. KadecTBO W BO3MOXKHOCTH BBIOOpa Ha PBIHKE
7a00paTOPHBIX MCCIENOBAHUN MJIS BBIIAYM BETEPUHAPHBIX COMPOBOIUTEITHHBIX
JOKYMEHTOB yBEJIIMYWIJIOCh, TaK CUYUTAIOT, COOTBETCTBEHHO, 39 % u 29 % or
o0IIlero 4mclia PeCroHJCHTOB, CHUKEHHE KadeCcTBA M BO3MOXXHOCTH BBIOOpa
oTMeuaroT —24 u 32% omnpoIllIeHHBIX COOTBETCTBEHHO. [Ipu 3TOM 11eHa, Ka4yecTBo,
BO3MOYKHOCTh BBIOOpAa Ha JIAaHHOM pBIHKE HE W3MCHWINCH, TaK CYHUTAIOT,
cootBeTcTBeHHO, 43 %, 37 % 1 39 % ot 0011IeT0 YKCcIa PECIIOHACHTOB.
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Puc. 117. 3MeHeHne XapaKTepUCTUK TOBAPOB U YCIYT Ha PHIHKE J1JA0OPATOPHBIX
I/ICCJ'IGIIOBaHl/Iﬁ AJIA BbIAA4YMW BETCPHUHAPHBIX COIMMPOBOJUTCIIBHBIX TOKYMCHTOB

PG3YJ'IBTEITI)I IIPOBCACHHOI'O AHKCTHPOBAHMA IIOKa3alid, YTO Ha PBIHKC
J'Ia60paTOpHBIX I/ICCJ'ICI[OBaHI/Iﬁ ML BbIAA4YM BCTCPUHAPHBIX COIIPOBOAUTCIBHBIX
AJOKYMCHTOB Ha6J'IIOI[aeTC5I YBCIMYCHHUC KAUCCTBA, IIPHU 3TOM II0 OLICHKaM OobIIeH
4aCTH PCCIIOHACHTOB, YPOBCHb ICH U BO3MOKHOCTb BBI60pa HC U3MCHHIIOCH.

Tabauma 129
XapakTeprucTHKa TOBApOB U YCIYT Ha PHIHKE TUIEMEHHOTO JKHBOTHOBOJICTBA
(B % oT 00111€T0 YKClIa PECTIOH/ICHTOB)

YpoBeHb ieH KauecTBoO Bo3moxkHOCTH BBIOOpa
CHuxe YBenuue He CHmxe YBenuue He CHmxe YBenuue He
HHUE HHUE U3MEH HHUE HUE N3MCH HUE HUC HU3MECH
(cxopee (cxopee | wmiock | (ckopee (ckopee | wminock | (ckopee (cxopee | wiock
CHIDKE yBeIuue CHIDKE yBeIHue CHIDKE yBeIHue
HUE) HUE) HUE) HUE) HUE) HUE)
16 48 36 30 34 36 29 32 39

Ha pemake miemeHHOro »uBOoTHOBoJcTBA 48 % oT o0mero uyucia
PECHOHJICHTOB OTMEYAlOT YBEJIMYEHHE YpOBHS 1eH, 16 % pecrnoHIeHTOB
OTMEYAIOT CHIDKEHWE IIeH Ha YKa3aHHOM phIHKE. KadecTBO M BO3MOXKHOCTh
BBHIOOpAa Ha PBHIHKE IIEMEHHOTO >KMBOTHOBOJCTBA YBEJIMUYWIIOCH, TaK CUYUTAIOT,
cootBeTcTBeHHO, 34 % u 33 % oT o0mero yuciaa pEeCHOHJECHTOB, CHUXCHUE
KayecTBa M BO3MOXHOCTU BbIOOpa otMmeuatoT — 30 % u 29 % onpomennsix. [Tpu
’TOM II€Ha, KaueCcTBO, BO3MOXHOCTb BBIOOpa Ha pPBIHKE TUIEMEHHOTO
’KHBOTHOBOJICTBA HE M3MEHHUJIUCH, TAK CUMUTAIOT, COOTBETCTBEHHO, 36 %, 36 % u
39 % oT 00111eTO YKCIia PECTIOH/ICHTOB.
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Puc. 118. M3MeHeHne XapakTEpUCTUK TOBApOB M YCIYr HAa PBIHKE IIJIEMEHHOTO
YKUBOTHOBOJICTBA

Pe3ynbTaThl NMpOBENECHHOTO AaHKETUPOBAHUS TIOKA3alid, 4YTO Ha pPBIHKE
MJIEMEHHOTO KUBOTHOBOJICTBA HAOJIIO/IA€TCS YBEJIMYEHUE YPOBHS LI€H, MPU ITOM
10 OIIEHKaM OOJIbIIEeH YacTH PECIOH/ICHTOB, KAYECTBO U BO3MOKHOCTh BbIOOpa HE
U3MEHWIOCH.

Ta6mauma 130
XapaKTeprucTHKa TOBAPOB M YCIYT Ha PHIHKE CEMEHOBOJICTBA
(B % oT 00111€T0 YKCIIa PECTIOH/ICHTOB)

YpoBeHb ieH KauectBoO Bo3moxkHOCTH BBIOOpa
CHmxe YBenuue He CHmke YBenuue He Camxe YBenuue He
HHUE HHUE U3MEH HHUE HUE N3MCH HUE HUC HU3MECH
(cxopee (cxopee | wmiock | (ckopee (ckopee | minock | (ckopee (cxopee | wiock
CHIKE yBeJIHYe CHIKE yBeJIHn4e CHIKE yBeJIn4e
HUE) HUE) HUE) HUE) HUE) HUE)
23 44 33 16 33 51 24 35 41

Ha priake cemenoBojictBa 44 % oT 00I11ero unciia pecroH/IeHTOB OTMEYat0T
YBEIMYCHHE YpOBHS IeH, 23 % pECHOHICHTOB OTMEUAIOT CHIDKEHHE IICH Ha
yKa3aHHOM pbIHKe. KauecTBO U BO3MOXHOCTH BhIOOpa Ha PHIHKE CEMEHOBOICTBA
YBEIMYMIIOCh, TaK CUUTAIOT, COOTBETCTBEHHO, 33 % u 35 % oT obmiero 4ucia
PECIOH/ICHTOB, CHUKEHUE KAa4eCTBA M BO3MOXKHOCTH BhIOOpa oTMedaroT — 16 % u
24 % omnpoieHHbix. [Ipu 3TOM 11€Ha, KauecTBO, BO3MOXKHOCTh BHIOOpa Ha PHIHKE
CEMEHOBOJICTBA HE M3MEHHJIMCh, TaK CUUTAIOT, COOTBETCTBeHHO, 33 %, 51 % u
41 % ot o0111ero Yrcia PeCroH/IEHTOB.
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BO3MOXHOCTb Bbl60pa

Puc. 119. I3MeHeHne xapakKTEepUCTHK TOBAPOB U YCIYT HA PhIHKE CEMEHOBOCTBA

Pe3y.]'IBTaTI)I IIPOBCACHHOI'O AHKCTHPOBAHMA IIOKa3alid, YTO Ha PBIHKC
CCMCHOBOACTBA Ha6J'IIOIIaCTC5I YBCIMYCHUC YPOBH:A LCH, IIpU 3TOM IIO OICHKaM
OOJIBIIIEHN YacTH PCCIIOHACHTOB, KAYCCTBO U BO3MOKHOCTD BI)I60pa HC U3MCHHIIOCH.

Tabmanma 131

XapaKTeprucTrKa TOBapOB M YCIYT Ha PHIHKE BHUIOBA BOJHBIX OMOPECYPCOB
(B % oT 00111€T0 YKCIIa PECTIOH/ICHTOB)

YpoBeHb e KauecTBoO Bo3moxkHOCTH BBIOOpa
CHmxe YBenuue He CHmxe VBennue He CHmxe VBennue He
HUE HUE U3MEH HUE HUE H3MeH HUE HHE HU3MeEH
(cxopee (cxopee | wmiock | (ckopee (ckopee | minock | (ckopee (cxopee | wiock
CHIKE yBenuue CHIDKE yBenIn4e CHIKE yBEJIHUe
HUE) HUE) HUE) HUE) HUE) HUE)
15 49 36 24 31 45 31 34

Ha pemake BbutoBa BoOmHBIX OmopecypcoB 49 % or obmero uyucna
PECTIOH/ICHTOB
OTMEYAIOT CHIDKEHHE IIeH Ha YKa3aHHOM phIHKE. KadecTBO M BO3MOXKHOCTh
BBHIOOpa Ha PBIHKE BHUIOBA BOJHBIX OMOPECYPCOB YBEIMYMIOCH, TaK CUUTAIOT,
coorBercTBeHHO, 31 % m 35 % oT o0mero 4mWciaa PeCrHoOHIASHTOB, CHUXCHHUC
KauecTBa U BO3MOXKHOCTH BbiOOpa oTMmeuatoT — 24 % u 31 % onpomensasix. [lpu
TOM II€HA, Ka4eCTBO, BO3MOXHOCTh BHIOOpAa Ha PBHIHKE BBIJIOBA BOJHBIX
OuopecypcoB HE U3MEHUWIIMCh, TAK CYUTAIOT, COOTBETCTBEHHO, 36 %, 45 % u 34 %
OT OOIIEro Yrciia PECrOHIECHTOB.

PECIIOHACHTOB OTMCYAKOT YBCIIMYCHUC YPOBHA IICH,

15
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Puc. 120. I3MeHeHne XapaKTEPUCTUK TOBAPOB U YCIIYT HA PBIHKE BBUIOBA BOJIHBIX
ouopecypcon

Pe3y.]'IBTaTI)I IIPOBCACHHOI'O AHKCTHPOBAHMA IIOKa3alid, YTO Ha PBIHKC
BbIJIOBA BOJHBIX 6HOp€CYpCOB Ha6JIIOI[aCTC$I YBCIMYCHUC YpPOBHA ILICH H
BO3MOXHOCTH BBI60pa, IIpu 3TOM IIO OICHKAaM PCCIIOHACHTOB, Ka4CCTBO HC
N3MCHHUIIOCH.

Tabmauma 132
XapakTepucTHKa TOBAPOB M YCIYT Ha PBIHKE MepepabO0TKH BOIHBIX OMOPECYPCOB
(B % oT 00111€T0 YKClIa PECTIOH/ICHTOB)

YpoBeHb e KauecTBoO Bo3moxkHOCTH BBIOOpa
CHmxe YBenuue He CHmxe VBennue He CHmxe VYBennue He
HUE HUE U3MEH HUE HUE H3MeH HUE HHE HU3MeEH
(cxopee (cxopee | wmiock | (ckopee (ckopee | wminock | (ckopee (cxopee | wiock
CHIKE yBenu4ue CHIDKE yBenIn4e CHIKE yBEJIHYe
HUE) HUE) HUE) HUE) HUE) HUE)
25 45 30 21 33 46 26 44 30

Ha peiake nepepa®oTku BoAHBIX OuopecypcoB 45 % oOT oOiero uucia
PECTIOHJICHTOB OTMEUAIOT YBEIWYEHUE YPOBHSA TIIeH, 25 % pecrnoHIeHTOB
OTMEYAIOT CHIDKEHWE IIeH Ha YKa3aHHOM phIHKE. KadecTBO M BO3MOXKHOCTh
BBIOOpA Ha PBIHKE MEepepabOTKH BOIHBIX OMOPECYPCOB YBEIUYMWIOCH, TAK CUNUTAIOT,
coorBeTrcTBeHHO, 33 % u 44 % ot o0mmero 4muciaa PeCloOHIASHTOB, CHUXCHHUC
KauecTBa U BO3MOXKHOCTHU BbIOOpa oTmeuaroT — 21 % u 26 % onpomeHasix. [lpu
ATOM II€HAa, KauyeCTBO, BO3MOXKHOCTh BBIOOpAa Ha PBIHKE TEPEpabOTKH BOJHBIX
OMOpecypcoB HE U3MEHIIIMChH, TAK CYUTAIOT, COOTBETCTBEHHO, 30 %, 46 % u 30 %
OT OOIIEro Yrciia PECrOHIECHTOB.
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Puc. 121. V3meHeHnne xapakTepUCTHK TOBApOB M YCIYI Ha PBIHKE MepepadOTKH
BOJIHBIX OHOPECYpPCOB

PGSYJIBTEITLI IIPOBCACHHOI'O AHKCTHUPOBAHMA IIOKa3aJld, YTO Ha PBIHKC
nepepa60TI<H BOJHBIX 6I/IOpecprOB Ha6J'II-OI[aeTC5I YBCIMYCHUC YPOBHA LOCH H
BO3MOXHOCTH BBI60pa, IIpu 3TOM IIO0O OICHKAaM PCCIIOHACHTOB, Ka4CCTBO HC
N3MCHHUIIOCH.

Tabmanma 133
XapakTeprucTrKa TOBApOB M YCIYT Ha PHIHKE TOBAPHON aKBaKyJIbTYPhI
(B % oT 00111€T0 YKCIIa PECTIOH/ICHTOB)

YpoBeHb LieH KauectBoO Bo3moxkHOCTH BBIOOpa
CHuxe VYBenuue He CHmxe YBenuue He CHmxe YBenuue He
HHUE HHUE U3MEH HHUE HUE N3MCH HUE HUC HU3MECH
(cxopee (cxopee HJI0Ch (cxopee (cxopee HJIOCH (cxopee (cxopee UJI0ChH
CHIKE yBenuue CHIDKE yBenIn4e CHIKE yBEJIHUe
HUE) HUE) HUE) HUE) HUE) HUE)
14 49 37 31 35 34 23 49 28

Ha priake ToBapHO# akBakynbTypsl 49 % oT 001Iero unciaa pecroHAeHTOB
OTMEYAIOT yBEJIWYEHUE YPOBHS I1ieH, 14 % pPECTOHIIEHTOB OTMEYAIOT CHUKEHUE
IIeH Ha YKa3aHHOM pbIHKe. KadecTBO U BO3MOXXHOCTH BBIOOpA Ha PHIHKE TOBAPHOU
aKBaKyJIbTYPhl YBEIUYUIIOCh, TaK CUMUTAIOT, COOTBETCTBEHHO, 35 % u 49 % ot
o0Iero 4Ymciia PEeCroHJECHTOB, CHIDKEHUE KaueCcTBA M BO3MOXKHOCTH BBIOOpA
otMmeuaroT — 31 % u 23 % omnpomennsix. [Ipu 3TOM 11€HA, Ka4eCTBO, BO3MOKHOCTh
BHIOOpPa Ha pBIHKE TOBApPHOW aKBaKyJIbTypbl HE HW3MCHUJINCH, TaK CYHTAIOT,
cootBeTcTBeHHO, 37 %, 34 % u 28 % ot 00111er0 YncIa peCcIoHACHTOB.
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Puc. 122. N3MeHeHHE XapaKTEPUCTUK TOBAPOB M YCIYyr HAa PBIHKE TOBapHOM
aKBaKyJIbTYPbI

Pe3ynbTaThl MpOBENECHHOTO AaHKETUPOBAHUS TIOKA3ald, 4YTO Ha pPBIHKE
TOBApHOM aKBaKyJbTyphl HAOJIIOMAETCS YBEIWYEHUE YpPOBHA I1I€H, KauecTBa U
BO3MOKHOCTH BBIOODA.

Tabmuma 134
XapaKTeprucTrKa TOBapOB M YCIYT Ha PHIHKE TOOBIYH 00IIEPACTIPOCTPAHCHHBIX
TMTOJIE3HBIX MCKOIAEMbIX Ha ydacTKaX HeJIp MECTHOTO 3HAUCHUS
(B % oT 00111€T0 YKClIa PECTIOH/ICHTOB)

YpoBeHb e KauecTBoO Bo3moxkHOCTH BBIOOpa
CHmxe YBenuue He CHmxe VBennue He CHmxe VYBennue He
HUE HUE U3MEH HUE HUE H3MeH HUE HHE HU3MeEH
(cxopee (cxopee | wmiock | (ckopee (ckopee | wminock | (ckopee (cxopee | wiock
CHIKE yBenu4ue CHIDKE yBenIn4e CHIKE yBEJIHYe
HUE) HUE) HUE) HUE) HUE) HUE)
19 41 40 20 33 47 41 27 32

Ha pbiHKe A00BIYM OOIIECPACIPOCTPAHCHHBIX TOJIC3HBIX HCKOIMAEMBIX Ha
ydacTKkax HeAp MecTHoro 3HaueHus 41 % ot obmero yucia pecroHICHTOB
OTMEUAIOT YBEJIMYEHUE YPOBHSA 1eH, 19 % pecrnoHIeHTOB OTMEYalOT CHUKEHUE
IIeH Ha YKa3aHHOM pbIHKe. KadecTBO M BO3MOXKHOCTH BBIOOpA HA PHIHKE JTOOBIYH
00IIepacpoOCTPAaHEHHBIX ITOJIC3HBIX HMCKOIAEMBIX HAa yYacTKaX HEApP MECTHOTO
3HAYEHMS YBETUYWIOCH, TAK CUUTAIOT, COOTBETCTBEHHO, 33 % u 27 % ot ob1ero
YHCJIa PECTIOHJICHTOB, CHIDKEHUE KauyecTBAa W BO3MOYKHOCTH BBIOOpA OTMEUAIOT —
20 % u 41 % onpomennsix. [Ipu 3Tom (11eHa, Ka4eCTBO, BO3MOXHOCTh BBIOOpA) Ha
PBIHKE J0OBIYM OOIIEpaCIPOCTPAHEHHBIX IOJIE3HBIX HMCKOMAeMbIX Ha ydacTKax
HEJp MECTHOTO 3HAYCHHS HE M3MEHWINCH, TaK CYUTAIOT, COOTBETCTBeHHO, 40 %0,
47 % wu 32 % ot 0611ero yuciaa pecroHAeHTOB.
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Puc. 123. H3meHeHue XapakTEpUCTUK TOBAapOB M YCIYI Ha pPBIHKE J0OBIYH
06HlepaCHp00TpaH€HHBIX IMOJIC3HBIX HMCKOIIA€MbIX Ha Yy4dYaCTKax HCAP MECTHOI'O
3HAYCHHUA

PG3YJ'IBTEITI)I IIPOBCACHHOI'O AHKCTHUPOBAHMA IIOKa3aJld, YTO Ha PBIHKC
)_'[06BILII/I 06HlepaCHpOCTpaH€HHBIX IMOJIC3HBIX HMCKOIIACMBbIX Ha YYaCTKaX HCIP
MCCTHOI'O 3HAUYCHMHI Ha6JIIOI[aeTCﬂ YBCIMYCHUC YPOBHA IICH, CHH)XXCHHC
BO3MOXHOCTH BI)I60pa, IIpyu 35TOM IIO OLICHKaM OoJIBIIIEN YacTH PECIIOHACHTOB,
Ka4y€CTBO HE U3MCHUIIOCH.

Tabmanma 135
XapaKTeprucTHKa TOBAPOB M YCIYT Ha PBIHKE HEPTEIIPOTYKTOB
(B % oT 00111€T0 YKClIa PECTIOH/ICHTOB)

YpoBeHb LieH KauectBoO Bo3moxkHOCTH BBIOOpa
CHuxe YBenuue He CHmxe YBenuue He CHmxe YBenuue He
HHUE HHUE U3MEH HHUE HUE N3MCH HUE HUC HU3MECH
(cxopee (cxopee WJI0Ch (cxopee (cxopee HJIOCH (cxopee (cxopee UJI0ChH
CHIKE yBenu4ue CHIDKE yBenIn4e CHIDKE yBEJIHYe
HHE) HHE) HUE) HUE) HHE) HUE)
18 45 37 29 42 29 23 47 30

Ha poeiake nedrenpomyktoB 45 % oOT 00mero 4mcia pecroHISHTOB
OTMEYAIOT yBEJIWYEHUE YPOBHS IieH, 18 % pECrOHIEHTOB OTMEYAIOT CHUXKEHUE
IICH Ha YKa3aHHOM pbIHKe. KadecTBO M BO3MOXHOCTH BBIOOpa Ha pBHIHKE
HEe(DTETPONYKTOB YBEIUYUIIOCh, TaK CYUTAIOT, COOTBETCTBEHHO, 42 % u 47 % ot
o0Iero 4Yuciia PEeCroHJEHTOB, CHIDKEHUE KaueCcTBA M BO3MOXKHOCTH BBIOOpA
otMmedaroT — 29 % u 23 % omnpomeHnsiX. [Ipu 3TOM 11€HA, Ka4eCTBO, BO3MOKHOCTh
BbIOOpa Ha pbIHKE He(PTEMpPOAYKTOB HE W3MEHWIHCh, TaK CYHTAIOT,
cootBeTcTBeHHO, 37 %, 29 % 1 30 % ot 001IeT0 YKCIa PECIIOHACHTOB.
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Puc. 124. UH3meHeHue XapaKTepUCTUK TOBAPOB MW YCIyr Ha PBIHKE
HG(I)TCHpOI[YKTOB

PG3YJIBTEITLI IIPOBCACHHOI'O AHKCTHPOBAHMA IIOKa3alid, YTO Ha PBIHKC
HG(I)TCHpOI[YKTOB Ha6J'IIOI[aeTC$I YBCINMYCHUC  YPOBHA  IICH, KaducCTBa H
BO3MOXHOCTB BBI60pa.

Ta6mauia 136
XapaKTeprucTrUKa TOBApOB U YCIYT Ha PHIHKE JICTKOW MTPOMBITTUICHHOCTH
(B % oT 00111€T0 YKCIa PECTIOH/IEHTOB)

YpoBeHb ieH KauecTBoO Bo3moxkHOCTH BBIOOpa
CHmxe YBenuue He Camke YBenuue He Camxe YBenuue He
HHUE HHUE U3MEH HHUE HUE N3MCH HUE HUC HU3MECH
(cxopee (cxopee | wmiock | (ckopee (ckopee | minock | (ckopee (cxopee | wiock
CHIKE yBeJIHYe CHMXKE yBeJIHn4e CHIKE yBeJIn4e
HUE) HUE) HUE) HUE) HUE) HUE)
14 38 48 21 36 43 29 39 32

Ha priake nerkoii mpomseinieHHOCTH 38 % OT 00IIEro Yucia pecroHASHTOB
OTMEYAIOT yBEJIMYCHHUE YPOBHS IieH, 14 % pPECTOHIEHTOB OTMEYAIOT CHUKCHUE
IICH Ha YKa3aHHOM pbIHKEe. KauecTBO M BO3MOXXHOCTH BBHIOOpa Ha PBIHKE JICTKOW
MIPOMBITIUICHHOCTH YBEIHYUIIOCH, TAK CYUTAIOT, COOTBETCTBEHHO, 36 % u 39 % ot
o0Imero 4Yuciia PecroHJCHTOB, CHIDKEHHUE KaueCcTBA W BO3MOXKHOCTH BhIOOpa
otmeuaroT — 21 % u 29 % onpomennsix. [lpu sTom (1eHa, KadecTBo,
BO3MOXKHOCTh BBIOOpA) HA PBIHKE JISTKOW MPOMBIINIICHHOCTH HE U3MEHWIHCH, TaK
CUYMTAIOT, COOTBETCTBEHHO, 48 %, 43 % u 32 % ot 0011ero yucia pecrnoHeHTOB.
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Puc. 125. V3meHeHHe XapaKTEpPUCTUK TOBAapOB M YCIyr Ha PBIHKE JIETKOU
IIPOMBILIJIEHHOCTH

P€3y.]'IBTaTI)I IMPOBCACHHOI'O aHKCTHUPOBAHU:A ITIOKA3aJIW, YTO HAa PBIHKC JIETKOM
IIPOMBIIIJIICHHOCTHU Ha6J'II-0I[a€TCH YBCINYCHUC BO3MOKXHOCTDb BI)I60pa, IIpHU 3TOM IIO
OCHKaM OOJIBLIIMHCTBA PECIIOHACHTOB, KAUCCTBO U YPOBCHDB IICH HC U3MCHUJIOCH.

Tabmauma 137
XapakTeprucTHKa TOBApOB M YCIYT Ha PBIHKE 00pabOTKH IPEBECHHBI U
MIPOU3BOJICTBA M3JCIIHIA U3 IepeBa
(B % oT 00111€T0 YKCIIa PECTIOH/ICHTOB)

YpoBeHb LieH KauectBoO Bo3moxkHOCTH BBIOOpa
CHuxe VYBenuue He CHmxe YBenuue He CHuxe YBenuue He
HHUE HHUE U3MEH HHUE HUE N3MCH HUE HUC HU3MECH
(cxopee (cxopee HJI0Ch (cxopee (cxopee HJIOCH (cxopee (cxopee UJI0ChH
CHIDKE yBenu4e CHUKE yBennue CHIKE yBeIHYe
HUE) HUE) HUE) HUE) HUE) HUE)
20 43 37 26 29 45 32 33 35

Ha priake 00paboTku apeBeCHHBI M TPOU3BOICTBA U3ennii u3 nepesa 43 %
OoT OOLIero uuciaa PeCclnoHACHTOB OTMEYAlOT yBenuueHue ypoBHS 1eH, 20 %
PECTIOHJICHTOB OTMEYAIOT CHUXEHUE IIeH Ha YyKa3aHHOM phIHKE. KaudecTBo u
BO3MOKHOCTh BBIOOpA Ha PHIHKE 0OpaOOTKH JIPEBECUHBI U TIPOU3BOJICTBA U3/IETUI
U3 JiepeBa YBEIUYHIIIOCh, TAK CUUTAIOT, COOTBETCTBEHHO, 29 % u 33 % oT o011ero
YHUCJia PECTIOH/ICHTOB, CHIKEHNE KAa4eCTBAa U BO3MOXHOCTH BhIOOpa OTMEYAIOT —
26 % u 32 % omnpomennbix. [Ipu 3TOM 11€Ha, Ka4eCTBO, BO3MOXKHOCThH BBIOOpA Ha
pbIHKE 00paOOTKM JpeBEeCHMHbl M TPOU3BOJACTBA U3JEIUN U3 JepeBa He
M3MEHMINCH, TaK CYUTAIOT, COOTBETCTBEHHO, 37 %, 45 % 1 35 % ot o0miero uncia
PECTIOHICHTOB.
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Puc. 126. M3MeHeHHe XapaKTEpUCTUK TOBAPOB W YCIYyT HAa pbIHKE 00pabOTKU
APCBCCHUHEI U ITPOMU3BOACTBA I/I3I[€J'IHI>1 u3 IcpeBa

PGSYJIBTEITLI IIPOBCACHHOI'O AHKCTHPOBAHMA IIOKa3alid, YTO Ha PBIHKC
O6pa6OTKI/I APCBCCHUHBI W IIPOU3BOJACTBA I/ISI[eJ'II/Iﬁ n3 JCpcBa Ha6J'II-0I[a€TC$I
YBCIMYCHUC YPOBHA LOCH, IIPH 3TOM II0 OIICHKAaM OOJBIIIEH YacTh PCCIIOHACHTOB,
Ka4CCTBO N BO3MOXHOCTDB BBI60pa HC U3MCHHIIOCH.

Tabmanma 138
XapaKTeprucTrKa TOBApOB M YCIYT Ha PHIHKE MPOM3BOJICTBA KUPITHYA
(B % oT 00111€T0 YKClIa PECTIOH/ICHTOB)

YpoBeHb ieH KauecTBoO Bo3moxkHOCTH BBIOOpa
CHmxe YBenuue He Camke YBenuue He Camxe YBenuue He
HHE HHE U3MEH HHE HHE U3MEH HHE HUE U3MEH
(cxopee (cxopee | wmiock | (ckopee (ckopee | minock | (ckopee (cxopee | wiock
CHHMKE YBEINYC CHHXKE YBEJIN4YC CHHNKCE yBEJINYC
HHE) HHE) HUE) HUE) HHE) HUE)
15 47 38 24 39 37 34 25 41

Ha poinke mpousBoactBa kupnuua 47 % ot oOliero 4mciia pecrnoHAeHTOB
OTMEUAIOT yBEJIWYCHHE YPOBHS I€H, 15 % pecrnoHIeHTOB OTMEYArOT CHIKEHHE
IIEH Ha YKa3aHHOM pbIHKE. KauecTBO M BO3MOXHOCTH BBIOOpa Ha pBHIHKE
MPOM3BOJICTBA KUPMUYA YBEITUYMIIOCh, TaK CUHUTAIOT, COOTBETCTBEHHO, 39 % u
25 % ot oOmiero 4ymcia pECIOHACHTOB, CHIKEHHE KauyeCcTBAa W BO3MOXHOCTH
BbIOOpa oTMedaroT — 24 % u 34 % ompomeHabiX. [Ipu 3ToM 11eHa, KauecTBo,
BO3MOXXKHOCTh BBIOOpa Ha PBIHKE MPOU3BOACTBA KUpPMHYa HE H3MEHWINCH, TaK
CUYMTAIOT, COOTBETCTBeHHO, 38 %, 37 % u 41 % oT o011ero yucia peCroH/ICHTOB.
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Puc. 127. I3MeHeHne XapaKTEpUCTUK TOBAPOB U YCIYTI HAa PBIHKE IMPOU3BOJCTBA
KHUpIIAYa

PGSYJIBTEITLI IIPOBCACHHOI'O AHKCTHUPOBAHMA IIOKa3aJld, YTO Ha PBIHKC
IIPONU3BOACTBA KHPIINYa Ha6J'IIOI[aeTCSI YBCIMYCHUC YPOBHA IOCH M KAa4CCTBA, IIPHU
9TOM II0 OCHKaM PCCIIOHACHTOB, BO3MOKHOCTDb BBI60pa HC U3MCHMNJIACH.

Tabauma 139
XapakTeprucTHKa TOBApOB M YCIYT Ha PHIHKE TIPOU3BOJICTBA OETOHA
(B % oT 00111€T0 YKClIa PECTIOH/ICHTOB)

YpoBeHb ieH KauecTBoO Bo3moxkHOCTH BBIOOpa
CHmxe YBenuue He Camke YBenuue He Camxe YBenuue He
HHE HHE U3MEH HHE HHE U3MEH HHE HUE U3MEH
(cxopee (cxopee | wmiock | (ckopee (ckopee | minock | (ckopee (cxopee | wiock
CHHMKE YBEINYC CHHXKE YBEJIN4YC CHHNKCE yBEJINYC
HHE) HHE) HUE) HUE) HHE) HUE)
28 40 32 24 40 36 27 41 32

Ha preake mpousBojctBa 6etoHa 40 % oT oOmiero 4mciia pecrioHACHTOB
OTMEYAIOT yBEJIIMYCHHUE YPOBHS IieH, 28 % pPECHOHIEHTOB OTMEYAIOT CHUKCHUE
IIEH Ha YyKa3aHHOM pbIHKe. KadyecTBO M BO3MOXKHOCTh BBIOOpa Ha PBIHKE
MIPOU3BOJICTBA OCTOHA YBEIMYHIIOCH, TaK CYMTAIOT, COOTBETCTBEHHO, 40 % 1 41 %
OT OOIIero yuciia PecroHICHTOB, CHUKEHHWE KauecTBa M BO3MOXKHOCTH BbIOOpa
otMeuaroT - 24 % u 27 % onpomennbix. [Ipu 3ToM 11€Ha, KauecTBO, BO3SMOYKHOCTD
BHIOOpa Ha pBIHKE TMPOU3BOJCTBA OETOHA HE U3MEHWIUCh, TaK CYHUTAIOT,
cooTBeTCTBeHHO, 32 %, 36 % u 32 % ot 00111eTO0 YnCiIa PECIIOHACHTOB.
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Puc. 128. M3MeHeHnEe XapaKTEPUCTUK TOBAPOB U YCIYTI HAa PBIHKE IMPOU3BOJCTBA

0OeToHa

PG3YJIBTEITLI IIPOBCACHHOI'O AHKCTHUPOBAHMA IIOKa3aJld, YTO Ha PBIHKC
IIPpONU3BOACTBA OeToHa HaGJIIO,I[aeTCH YBCIMYCHUC YpPOBHA IICH, KadCCTBa H
BO3MOXHOCTH BI)I60pa.

Tabmauma 140
XapaKTeprucTHKa TOBApOB U YCIYT HA PHIHKE HAPYKHOU pEKIIaMbI
(B % oT 00111€T0 YKClIa PECTIOH/ICHTOB)

YpoBeHb ieH KauecTBoO Bo3moxkHOCTH BBIOOpa
CHmxe YBenuue He Camke YBenuue He Camxe YBenuue He
HHE HHE U3MEH HHE HHE U3MEH HHE HUE U3MEH
(cxopee (cxopee | wmiock | (ckopee (ckopee | minock | (ckopee (cxopee | wiock
CHHMKE YBEINYC CHHXKE YBEJIN4YC CHHNKCE yBEJINYC
HHE) HHE) HUE) HUE) HHE) HUE)
28 40 32 24 40 36 27 41 32

Ha psinke HapyxkHoil pekinambl 40 % oT oOmiero 4mcia pecroHACHTOB
OTMEYAIOT YBEIMYEHUE YPOBHS ILIEH, 28 % pECIOHIEHTOB OTMEYAIOT CHUKEHUE
IIEH Ha YKa3aHHOM pbIHKe. KauecTBO M BO3MOXHOCTH BHIOOpA HAa PhIHKE HAPYKHOU
pEeKJIaMbl YBEIIMUUIIOCh, TaK CUMTAIOT, COOTBETCTBEHHO, 40 % u 41 % ot obmiero
YyHucila PECHOHIEHTOB, CHU)KEHHUE KAa4eCTBAa U BO3MOXHOCTH BbIOOpa OTMEYAIOT —
24 % u 27 % omnpormieHHbIX. [Ipu 3TOM 11eHa, Ka4yecTBO, BO3MOXKHOCTh BEIOOpa Ha
pPBIHKE HApY>KHOM pEeKJIaMbl HE U3MEHUJINCh, TaK CYUTAIOT, COOTBETCTBEHHO, 32 %0,
36 % u 32 % oT o011ero 4rciia peCroH/ICHTOB.
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Puc. 129. M3MeHeHne XapakTEpHCTHUK TOBAapOB M YCIYI Ha PBIHKE HapyKHOU
PEKIaMbI

PG3YJ'IBTEITLI IIPOBCACHHOI'O AHKCTHPOBAHMA IIOKa3alid, YTO Ha PBIHKC
HaPY)KHOﬁ PCKIIaMbI Ha6J'IIOI[aeTC$I YBCINYCHUC VYPOBHA ILICH, KadYCCTBa H
BO3MOXHOCTH BBI60pa.

3.5. IIpo0JieMbl, ¢ KOTOPHIMHM CTAJIKHBAJINCH MNOTPeOMTEH, IPH
B3aUMO/IefiCTBUM € CYOBEKTAMH €CTECTBEHHBIX MOHOOJIM

B xoxe ompoca morpebutenu ykazaau Ha TMPOOJEMBbI, ¢ KOTOPBIMH OHHU
CTaJKUBAJUCh, MPU B3aUMOJEHUCTBUU C CYOBEKTaMU €CTECTBEHHBIX MOHOIOJIUMN
(Tabnuia 141).

Tabmuma 141

[TpoGaembl, ¢ KOTOPBHIMU CTOJIKHYJIUCH TOTPEOUTENH, IPH B3aUMOICHCTBUH

C CyOBEKTaMH €CTECTBEHHBIX MOHOIIOJIHIMA

HaumMeHnoBaHue npoodJieMbl 7o OT obitiero yuena
ONpPOIIEHHBIX

HaBsi3pIBaHUe JOTTOTHUTENBHBIX YCIYT 64
B3umanne 1onoIHATEIbHOM M1aThI 41
[TpoGaemsbl ¢ 3amMeHOM MPUOOPOB yUueTa 32
OTtka3 B yCTaHOBKE NMPUOOPOB yueTa 25
He crankuBasicsi ¢ mogoOHBIMH MTPOOIeMaMu 20
3aTpyAHSIOCh OTBETUTD 19
TpebGoBanue 3akaza HEOOXOIUMBIX PabOT y

MOJAKOHTPOJIbHBIX KOMMEPUECKUX CTPYKTYP 14

HUrtorn ompoca CBUAETENbCTBYIOT O TOM, YTO MpPH B3aUMOJIECHCTBUU C
CyObEeKTaMH  €CTECTBEHHBIX  MOHOIOJMH,  OOJIBIIMHCTBY  PECHOHJIEHTOB
HaBSI3bIBAJIM JIONOJIHUTEIbHBIE YCIYTH.
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3.6. OueHka noTpeduTEIsIMM KadyecTBa opuiuaabHoil uHGopMauuu o
COCTOSIHMM KOHKYPEHTHOI cpelibl Ha PHIHKAX TOBAPOB H YCJIYT
Pecny0iuku Anbiresi, pa3MenaeMoii B OTKPbITOM J10CTYyIIe

AHanu3 oueHOK OQUIMAIBHON HMHPOPMAIMK O COCTOSHUU KOHKYPEHTHOM
Cpellbl Ha pbIHKaX TOBapoB M ycayr PecnyOnuku Anpires cpeau nmoTpeOuTeneit
MO3BOJIAET YBUACTh TIOJOXKUTENBHBI OT3BIB O KadecTBe OQUIUMATbHON
uHbOpMaIlMK, pa3MenaeMold B OTKPHITOM JIOCTYNIE U JEATEIbHOCTH TIO
COJICVICTBHIO PA3BUTHIO KOHKYPEHLINH.

[ToTpebuTtenu oLEeHNBaIN KaueCTBO MHPOPMAIUH 110 TPEM KPUTEPUSIM:

- YPOBEHB JIOCTYITHOCTH;

- YPOBEHb MOHATHOCTH;

- y100CTBO MOJTyYEHHUS.

Tabauia 142
OneHka noTpedUTensIMu KauecTBa OpUIMaATIbHON HH(OPMAIIMU O COCTOSTHUN
KOHKYPEHTHOM cpeJibl Ha PhIHKaX TOBApOB M ycayr PecryOnuku Appbires,
pasmeniaeMoi B OTKPBITOM J0CTy1e (B % OT 00I111eT0 YKcia OMPOIICHHBIX)

Y 10BJIeTBOPHTENBHO HeynoB/1eTBOpUTE/ILHO 3arpyausioch
IToxa3zarenun (cxopee (ckopee OTBETUTH
YIOBJIeTBOpHTEIbHO) | HEY/I0BJICTBOPUTEILHO)
VYposens
P 61 21 18
JOCTYIHOCTH
BEHb
Ypose 59 99 19
IIOHATHOCTH
TB
VY no6¢TBO 57 91 -
TOJIYYEHHUS

YpoBeHb TOCTYMHOCTH HHGOPMAIMU MOTPEOUTENH OLEHUIN CIIEAYIOININM
obpazom: 61 % BbICKazamoch 00  yAOBIETBOPUTEIBHOM  pa3MEIICHUH
opuimanbHO MHGOPMALIMK B OTKPBITOM JOCTYIIE, IOCTYIIOM K MH(pOpMalUUd HeE
ynosinetBopeHbl 21 % omnpomeHHbix, a 18 % pecnoHAEHTOB 3aTpyIHUINCH
OTBETHUTb.

YpoBeHb MOHATHOCTH OONBIIMHCTBO pecroHaeHToB (59 %) oneHumm
yIOBJIETBOPUTENIbHO, 22 % OMNpOILIEHHBIX NOTpeOuTeNe He YAOBICTBOPEHBI
ypoBHeM NoHATHOCTH. [Tpu 3Tom 19 % pecnioHeHTOB 3aTPyIHIUINCH OTBETUTb.

Ynob6ctBo momydeHnuss uHdopmanuu otmedaror 57 % morpeburenei,
OLICHUB, KaK yAOBIeTBOpuUTesbHOEe. He ynoBieTBOpeHbl YJOOCTBOM IOIY4YECHHUS
uHdopmaruu 21 % pecioHeHToB, a 22 % 3aTpyIHWINCH OTBETHUTD.
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Puc. 130. Ouenka y10BIE€TBOPEHHOCTH MOTpeduTeneit nupopmaimeit 0 COCTOSTHUU
KOHKYPEHTHOM Ccpejibl

Htoru ompoca CBUAETEIBCTBYIOT O TOM, YTO OOJIBIIMHCTBO PECIIOHAEHTOB
BBICOKO OLICHWIM KAa4eCcTBO OQPUIMAIbHOW HHPOPMAUUA O  COCTOSITHUM
KOHKYPEHTHOM Cpeibl Ha pbIHKaXx TOBapoB M ycayr PecnyOnmuku Ageires,
Pa3MEIIEHHON B OTKPBITOM JOCTYIIE.

3.7. OueHka pecnoHIeHTaMH, MOJTHOTHI pa3MemaeMoii MUHHCTEPCTBOM
IKOHOMHYECKOT0 pa3BUTHS U TOProB.u PecnyOiuku Anpires u
AIMUHHMCTPaUMed MYHUIIUNIAJIBLHOTO o0pa3oBanus «I'opoa Maikom»
HH(pOpPMALMHU 0 COCTOSIHUM KOHKYPEHTHOH Cpelibl HA PHIHKAX TOBAPOB U
yeayr PecnyOsimkn Anapiresi M 1esiTeJIbHOCTH 1O COEHCTBUIO Pa3BUTHIO
KOHKYPEeHI U

OueHka yAOBJIETBOPEHHOCTH MOTPEOUTENSIMU MMOJTHOTOM HH(POPMALMH O
COCTOSIHUM KOHKYPEHTHOM cpeAbl Ha pbhIHKax TOBapoB M ycnyr PecnyOnuku
AJBITES. M IEATENBHOCTH 10 COACUCTBUIO PA3BUTHIO KOHKYPEHIIMH, pa3MelaeMon
MuUHUCTEPCTBOM 3KOHOMUYECKOTO pa3BUTHUSL U TOproBiu PecryOnuku Anbires u
AIMUHHCTpanMed MyHHIMOAIbHOTO oOpaszoBaHus «['opoa Maiikom», MO3BOJIUT
NpPOAHANM3UPOBATh  KAu4ecTBO WM JOCTYNHOCTh g moTpeOurenei
COOTBETCTBYIOIIEH HHPOPMALIUH.

Tabmuna 143
Y 10BIETBOPEHHOCTH MOTPEOUTENEH TOCTYITHOCTHIO pa3MeliaeMoit nHpopmalmu o
HOpMAaTHBHOM 0ase, cBsizaHHOM ¢ BHeApeHneMm Crangapta B PecniyOnmke Anbires
(B % oT 00111€T0 YKCIIa PECIIOH/ICHTOB)

Y10BJ1I€TBOPUTEIBLHO HeynoBiieTBOpUTEJIBHO 3aTpyaHsilOCch OTBETHTD /
(cxopee (ckopee MHE HUYero He U3BeCTHO 0
YAOBJICTBOPHUTEJIbHO) HEY/10BJICTBOPHTEJIBHO) TaKoil HH(popmanuu
48 11 41
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B nenom, poctynHocTe MHpOpMalUd O HOPMATUBHOM 0ase, CBSI3aHHOW C
BHenpeHueM Cranpapta B PecnyOnuke Anbires, oTMeyaroT OoJbllas YacTb
norpeodureeii (48 %), oleHUB, KaK yI0BICTBOPUTEIILHOE.

Tabmuma 144
Y 10BIETBOPEHHOCTh OTPEOUTENEH TOCTYITHOCTHIO pa3MeniaeMor nHGOpMaIuu o
NepeYHE TOBAPHBIX PHIHKOB ISl COACUCTBUS PA3BUTHIO KOHKYPEHIIUU B
PecniyOnuke Anpires
(B % oT 00111eTO0 Ynciia PECIIOHIEHTOR)

Ya0B/1€TBOPUTEIBLHO HeynoBiieTBOpUTEJIBHO 3aTpyaHsAOCh OTBETHTD /
(ckopee (ckopee MHE HUYero He U3BECTHO 0
Y10BJIETBOPHUTEIHLHO) HEY/J0BJIETBOPUTEIbLHO) TaKkoil HHopmanuu
45 12 43

JlocTynHOCTh MH(GOPMALIMU O NEPEYHE TOBAPHBIX PBHIHKOB ISl COACHCTBUS
pa3BUTHIO KOHKypeHUuun B PecnyOmuke Appires W B MyHHUIMIAIBHOM
obpazoBanmnu «I'opox Maiikorm», oTMeUaroT OosbIast 4acTh nmotpedurenei (45 %),
OLICHUB, KaK yJOBIETBOPUTEIILHOE.

Tabmuua 145

VY 10BIETBOPEHHOCTH MOTPEOUTENEH MPEAOCTABICHUEM BO3MOXKHOCTH

MPOXOXKACHUS ICKTPOHHBIX aHKET, CBA3aHHBIX C OIICHKOW yIOBICTBOPEHHOCTH

NpeArnpuHUMATENEH U TOTPEOUTENIEH, COCTOSTHUEM KOHKYPEHTHOM CpeJibl
B PecniyOnuke Anpirest (B % OT 00111€T0 4Kciia peCIOH/IEHTOB)

YaoBiaeTBOPUTEIHLHO HeynosjieTBOpUTEJIHLHO 3aTpyaHAIOCH OTBETUTD /
(ckopee (ckopee MHE HU4ero He M3BeCTHO O
YAOBJIETBOPUTEJIbHO) HEYJA0BJIETBOPUTEJIbHO) Takoil nHpopmMauuu
45 13 42
[IpenocraBieHne BO3MOKHOCTA NPOXOXKICHUS JJIEKTPOHHBIX  AHKET,

CBSI3aHHBIX C OLICHKOW YZOBJIETBOPEHHOCTH NMPEANPUHUMATENECH U MOTpeOuTeNne,
COCTOSIHUEM KOHKYPEHTHOH cpenbl B PecnyOnuke Anbiress ¥ B MyHULUNIATILHOM
obOpazoBanuu «I'opon Maiikomn», OONBIIMHCTBO pecrnoHIeHTOB (45 %) oueHwu
YIOBJIETBOPUTENBHO.
Taomuma 146
Y 10BIETBOPEHHOCTH NOTPEOUTENIEH JOCTYITHOCTHIO pa3MeliaeMoi nHpopmaiuu o
«IOPOKHOU KApTE» MO COAECUCTBUIO PA3BUTHIO KOHKYPEHIIUU
B PecriyOmmke Appirest (B % OT 00I1IeT0 Ynciia PeCOHIEHTOR)

YaoBi1eTBOPUTEIHLHO HeynoBjieTBOpUTEJIHbHO 3aTpyaHAICH OTBETUTH /
(ckopee (ckopee MHE HU4Yero He M3BECTHO O
YAOBJIETBOPHUTEJIbHO) HEY/0BJIETBOPUTEJIbHO) Takoil nuHopmMaunu
54 10 36

JlocTymHOCTh pa3MeniaeMoil HMH(pOpMAIMU O <«JIOPOKHBIX KapTax» Mo
COJICMCTBUIO Pa3BUTHIO KOHKYpEHIIMHU B PecriyOnunke Aapires 1 B MyHUIIUTIATLHOM
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obpaszoBanuu «I'opoa Maiikom», oTMe4aroT 0oJibIas yacTh norpedurenei (54 %),

OLICHUB, KaK YI0BJICTBOPUTEIILHOE.
Tabmura 147

VY 10BIE€TBOPEHHOCTH MOTpEOUTENEN JOCTYITHOCTBIO pa3MeniaeMoil HH(popMaIuu o

MPOBEJCHHBIX 00YYaIOIUX MEPONPUATHUAX SISl OPraHOB MECTHOTO
caMmoynpanieHus PecriyOnuku Anpires
(B % OT 00111€T0 YKCIa PECTIOH]ICHTOB)

Y10B/1€TBOPUTEJIBHO HeynoBiieTBOpUTEJIBHO 3aTpyaHsAIOCHh OTBETHTD /
(ckopee (ckopee MHE HUYero He U3BECTHO 0
Y10BJIETBOPHUTEIbHO) HEY/J0BJIETBOPUTEIbLHO) TaKkoil HHpopMmanuu
47 12 41

HOCTYHHOCTB I/IH(l)OpMaLII/II/I 0 IIPOBCACHHBLIX o6y11a}0m14x MCPOIIPUATHUAX
s OpraHoB  MCCTHOI'O CaMOYIIPABJICHUA PGCHY6JII/IKI/I AIIBIFGH,

OonpIas yacth norpedureneit (47 %), OlleHUB, KaK yA0BIETBOPUTEIHHOE.

Tabnuma 148
VY 10BIIETBOPEHHOCTH MOTPEOUTENEN JOCTYITHOCTHIO pa3MeniaeMoi nH(hopMalum o

MIPOBEICHHBIX MOHUTOPHUHTAX B PecmmyOmmke Anpires u chopMHPOBaHHOM
€XKEeroIHOM JIoKJIaje (B % OT 00IIero yuciaa pecroHeHTOR)

Ya0B/1IeTBOPUTEIBHO HeynoBiieTBOpUTEJIBHO 3aTpyaHsAIOCh OTBETHUTD /
(ckopee (ckopee MHE HU4ero He M3BeCTHO O
YAOBJIETBOPUTEJIbHO) HEYJA0BJIETBOPUTEJIbHO) Takoil nHpopmMauuu
47 8 45

OTMCHYAIOT

bonpmas wacte pecnonnentoB (47 %), AOCTYmHOCTh WHGOpPMAIUU O
MPOBEICHHBIX MOHUTOpUHTax B PecnyOnmuke Anpires U cHOPMHUPOBAHHOM
€XKETOJHOM JTOKJIa/ie, OTMEYAIOT KaK YJOBICTBOPUTEIHHOE.

3.8. HUcrounukn  uHpopManmm,  KOTOPbIMM  NPeANOYUTAIOT
MOJb30BATHCA M JA0BEPAIOT 00Jibllle BCEro MOTPeOUTeN H, IJIsl TMOJIYyYeHHs
uHpopMaAMU O COCTOSTHMM KOHKYPEHTHOH cpeabl HA PbIHKAX TOBapOB H
yeayr PecnyOoaimkn Anbirest

B xome ompoca moTpeOuTensaM OBLIO MPEMIOKEHO OTBETUTH Ha BOMPOC:
«YKaXUTe KaKUMH HMCTOYHUKAMH HMHQPOPMAIMA O COCTOSHUU KOHKYPEHTHOM
Cpelbl Ha PBIHKaxX TOBapoB W ycnyr PecmyOmuku Anpiress U AEATEILHOCTH IO
COJICUCTBHIO PA3BUTHIO KOHKYPECHIIMM BBl TpeamnoyuTaeTe IMOJIb30BATHCA H
TOBEPATH OonbIie Bcero?». Pesymbrarhl omnpoca moTpedbuteneil mpeacTaBiIeHbl B
tabauie 149.
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Taomuma 149
Hcrounrku nHpopManuy, KOTOPEIMUA MPEANOYUTAIOT MOJIb30BATHCS U JOBEPSIOT
00JIbIIIe BCErO MOTPEOUTENH, IS MOTYYeHUS HH(DOPMALIUK O COCTOSTHUU
KOHKYPEHTHOM cpe/ibl Ha phIHKaxX TOBapoB U yciyr PecyOnuku Anpires (B % ot
001Iero yucia OnpoIEeHHBIX )

Wcrounnku napopmanuu [Ipennouunraro Hosepsito 3aTpyIHWINCH
MOJIL30BAaThCS | OOJIBIIE BCETO
OdunuanpHas uHbOopMaIus, 68 10 22

pasMelieHHass Ha  O(QUIHATBLHOM
caiiTe yIOJHOMOYEHHOTO OpraHa B

UH(POPMALMOHHO-

TEJIEKOMMYHUKAlMOHHON CEeTH

«HTepHeT

Od¢ununanbHas uHpopManus, 54 11 35

pa3MelIeHHas Ha MUHTEpHET-TopTaie
00 MHBECTUIIMOHHON NEATEILHOCTH B
cyonekTe Poccuiickoit @enepannu

Odunmanbuas uHdopmanusi, 47 14 39
pa3MeleHHas Ha caiTe

®enepanbHOM  AHTUMOHOIIOJBHOU

CITYKOBI

Nudopmanus, pasmemieHHas Ha 50 10 40
opUIMANBbHBIX  calTax  JOpyrux

WCIIOJTHUTEIIbHBIX OpraHoB

rOCy/IapCTBEHHOW BJIAcTH CyOBEKTa

Poccniickoit denepannn u

MYHUIUTIAJIbHBIX o0Opa3oBaHUit

OpraHOB MECTHOTO CaMOYIIpaBJICHUS

B uH(OPMaIMOHHO-

TEJIEKOMMYHUKAITHOHHOU ceTu

«HTEpHETY

TeneBunenue 064 11 25
IleyatHble  cpeacTBa  MacCOBOM 65 6 29
uHpOopMaLUu

Panmo 57 3 40
CneuuanbpHble 0O5oTH, TOpTaibl U 62 0 29

IIPOYHE IEKTPOHHBIE PECYPCHI

Takum oOpa3zoM, pe3ynbTaThl ONpoca MOKa3aldv, 4YTO [JIsl TOJTY4YEHUs
nH(pOpMAIIMU O COCTOSSHMM KOHKYPEHTHOM Cpellbl Ha PBhIHKaX TOBApOB U YCIyT
PecniyOoniuku Appiresi, Oonblias 4acTh pecrnoHAeHToB (68 %) mnpeanouuTtaer
MOJIb30BaThCs OdUIMaIbHON uWH(OpMalMel, pa3MElIeHHOW Ha OoQuIMaTIbHOM
caiiTe yHOJIHOMOYEHHOTO oOpraHa B HWH(OPMAIMOHHO-TEIEKOMMYHUKAIIMOHHON
cetu «MHTepHeT». bombie Bcero MOBEpSAIOT PECHOHACHTHI  O(UIIMAIBHON
uH(popmaIuu, pa3MeieHHon Ha caiite denepanbHON aHTUMOHOIIOIBHOM CITYXOBbI,
KaK UCTOYHUKY TToTydeHus: nHdopmaruu - 14 % onpoineHHbIX.
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3.9. O0paieHue norpeduTesIeil TOBApPOB M YCJIYT 32 3alLIUTON CBOMX
MpaB B HAJI30PHbIE OPTraHbI

[lo pe3ynpTaraM MpPOBEACHHOTO MOHHTOPHMHIA 3a 3alllUTOM CBOMX MpaB B
HAJ30pHBIC OpraHbl oopamanock 35 % or o01mero ynciaa OMpOIICHHBIX (TabauIa
150).

Tabmuma 150
OOpareHue noTpeduTeNe TOBAPOB U YCIYT 32 3aIUTON CBOUX IPaB B
HaJ[30pHbIE OpraHbl (B % OT 00111ero Yucia OnponIeHHbIX )

Bonpoc: O6pamaauce 11 Bbl B 0TUETHOM roay B % ot o01Iero unciaa
Ha/130PHbIE OPraHbI 32 3aAIUTON NPaB noTpeduTeei? ONPOIIEHHBIX
Jla, He yaanock OTCTOATH CBOM IpaBa 9
Jla, 9acTUYHO y/AaJI0Ch OTCTOSITH CBOU IIpaBa 17

Z[a, IMOJIHOCTBIO YAAJIOCh OTCTOATH CBOU IIpaBa

Jla, BOmpoc 3aBKC Ha PACCMOTPCHUU

Her

65

PesynbTaThl  ompoca MOKazaiM, UYTO OOJBIIMHCTBO  OIPOIICHHBIX,
a IMEHHO - 65 %, B Hag30pHBIC OpTaHbl HE 0OPAIIATHCE.

3.10. MHeHue noTpeduTesIeii OTHOCUTEJIBLHO TOI0, HA YTO B NEPBYIO
odepeab J0/:KHA ObITH HANPpaBJieHa padoTa Mo Pa3BUTHIO KOHKYPEHIIUH
B Pecnmy0sinke Anbiresi

B xone onpoca norpedurensim ObUI0 NPEUI0KEHO YKa3aTh, HA YTO B MIEPBYIO
ouepelb JOJDKHA OBbITh HampaBlieHa paboTa MO Pa3BUTHIO KOHKYPEHLMU B
PecniyOniuke Apapiresi. Pe3ynbTaTsl ipecTaBieHsl B Tadbmumie 151.

Tabnuua 151
MHeHnue notpeduTesneil OTHOCUTENBHO TOTO, Ha YTO B IIEPBYIO OYEPEb
J0JKHA OBITh HaIlpaBjeHa padoTa Mo pa3BUTHUIO KOHKYPEHIIMU
B PecniyOnuke Agpires (B % oT o01iero unciia onpoIieHHbIX )

% ot o01ero
HaumenoBanue qucaa
ONpPOIIEHHBIX
Coznanue ycinoBUi JUTsl YBEIHUEHHUS XO3SHCTBYIONUX CYObEKTOB Ha PHIHKAX a1
PecriyOnuku Anpires
Coznmanue cucteMbl MHQOPMHUPOBAHUS HACENICHUS O paldoTe pa3iIMuHBIX 19
KOMITaHHH, 3aIIUTE MPaB MOTpeOUTeNel U COCTOSHUHA KOHKYPEHIIUH
ObecrieyeHrie TOTro, 4YTOOBI OJHA KOMIIAaHUS HE HayMHAlla TOJIHOCTBHIO 30
JTMKTOBATh YCJIOBHS Ha PHIHKE
KoHnTpons Hag pocToM 1ieH 61l
ObecrieyeHre KauecTBAa TPOM3BOAMMON ¥ MPOJABAEMOW MPOIYKIIMH 32
(ToBapoB, paboT, ycayr)
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Ob6ecrieueHre 10OPOCOBECTHONW KOHKYPEHIIUU 22
[Tomolb HAUMHAIOIKMM TPEATPUHUMATEIISIM 39
KoHTposib paboThl €CTECTBEHHBIX MOHOIIOJIMM, TAKUX KaK BOJOCHAOKEHHUE, 27
AJIEKTPO- U TETUIOCHAOXKEHUE, XK/l U AaBHATPAHCIIOPT

CokpanieHie MYHUUMOAIbHBIX TMPEANPUATHN, OKAa3bIBAIOIIUX YCIYTH 14
HACEJICHUIO, 3a CUET MOSIBJICHUS HOBBIX KOMMEPUYECKHUX MPEAIPUITHI

[ToBblllIeHHE OTKPBITOCTH MPOLEAYP PETHOHATIBHBIX M MYHHIUIIAIBHBIX 26
KOHKYPCOB U 3aKYyTIOK

Co3nganue yciaoBUi 7151 pa3BUTHS COI[MATILHOTO MPEANPUHUMATEIbCTBA 16
FOpunnueckas 3ammra npeanpuHuMaresnei 27
Benenue ydera obpalieHuii rpaxaaH, CBI3aHHBIX C TIPOOIeMaMu pa3BUTHS 20
KOHKYPEHIIUU

[Tonnep>kka HOBBIX HAIPABJICHUHN Pa3BUTHUS SKOHOMUKHU PECIyOIUKN 35

[Ipu omnpeneneHuu Mep, KOTOPbIE JOJKHBI ObITh HANpaBJIEHbI Ha Pa3BUTHE
KOHKYypeHIIun B PecmyOnuke Ajpires, MHEHHS PECIOHICHTOB PaCIpPEeTHINCh
CJIEYIOIIUM 00pa3oM:

- 61 % KoHTpob HaJ pOCTOM IIEH;

- 41 % Co3nanue ycnoBui i YBETUUCHUS XO3SIMCTBYIOMINX CYObEKTOB Ha
peiHKax PecniyOnuku Anpires,

- 39 % [TomMon1s HAYMHAOITUM MPEINTPUHUMATEIISIM,;

- 35 % Ilomnepskka HOBBIX HANPABJICHUH PA3BUTHS SKOHOMHUKHU PECITYOIHKH;

- 32 % Obecnieuenue KauecTBa MPOU3BOIUMON U MTPOJABAEMON MTPOIYKIIHH
(ToBapoB, padoOT, yCIyr);

- 30 % ObGecneuyeHue TOro, YToObI OHA KOMIIAHUS HE HAYMHAJIA TTOJHOCTHIO
JTUKTOBATh YCJIOBHSI HA PHIHKE;

- 27 % KonTpomnb paboThl €CTECTBEHHBIX MOHOIIOIHIA, TAKUX KaK
BOJIOCHA0XEHUE, DJIEKTPO- U TEIJIOCHAOKEHHUE, /1 U aBHATPAHCIIOPT;

- 27 % HOpuaundeckas 3aiura npearnpuHuMaTesei;,

- 26 % IloBblillieHNE OTKPBHITOCTH MPOIEAYP PETHUOHAIBHBIX U
MYHHUITUTIATBHBIX KOHKYPCOB U 3aKYIOK;

- 22 % OOGecrnieueHne 100POCOBECTHON KOHKYPCHITUH;

- 20 % Benenue yuera oOpalieHuii rpaxk/iad, CBI3aHHBIX ¢ TpoOieMamMu
pa3BUTHS KOHKYPCHIIHH,

- 19 % Co3znanue cucteMbl HHPOPMUPOBAHUS HACETIEHUS O paboTe
Pa3IMYHBIX KOMITAHWUH, 3aIIATE TIPaB OTPEOUTENICH U COCTOSTHUM KOHKYPCHIIHH,

- 16 % Co3nanue ycioBui s pa3BUTHS COLIMATBLHOTO
PEANPUHAMATEILCTBA;

- 14 % CoxpanieHne MyHULIMNAIbHBIX NPEATPUATHN, OKA3bIBAIOIIUX YCIYyTH
HACEJICHUIO, 33 CUCT TOSBIICHHUS HOBBIX KOMMEPUYECCKUX MPETTPHUITHIH.

AHanmu3 TOJy4YEeHHBIX JIaHHBIX TO3BOJISIET TOBOPHUTH O TOM, YTO
OOJBIIMHCTBO OMPOIIEHHBIX, a UMEHHO 61 % BBICKA3BIBAIOT CBOE MHEHHE O
HEOOXOJMMOCTH YCTaHOBUTHh KOHTPOJIb Haj ypoBHeM IieH, 41 % omporieHHbIX
CUHMTAIOT, YTO HEOOXOJAMMO CO3/IaHWE YCJIOBHM JJI YBETUYCHUS XO3SHCTBYIOITUX
CyOBeKTOB Ha phiHKax PecnyOmuku Anpires, a 39 % OnpoIEHHBIX CYUTAIOT, YTO
HE00X0MMa MTOMOIIh> HAYMHAIOIIAM TPEITPUHIMATESIM.
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4. OuneHka [JOCTYNHOCTH (PMHAHCOBBIX YCJYr M Y/IOBJETBOPEHHOCTH
AeSITeJIbHOCTHIO B cepe PUHAHCOBBIX YCJIYT

4.1. OueHka I0CTYITHOCTH 0a30B0ro Ha6opa GUHAHCOBBIX YCIYT (cOepeskeHus,
KPeIUThI, IeHe:KHbIe MepeBo/AbI (IUIATeKN) CTPAXOBAHUE, JIN3UHT)

B nmpomecce aHKeTHpOBaHHS TMOTPEOUTENSAIM TMPEAJIAraioch OILEHUTH
0a30BbIll HAOOP PUHAHCOBBIX YCIYT (COEpeKEHUsI, KPEIUTHI, JEHEKHBIE ITEPEBOIbI
(TuTaTeXxku) CTpaxoBaHUE, JIU3UHT).

Tabmura 152
HoctymHocTh 6a30Boro Habopa (GPUHAHCOBBIX YCIYT (COepeKeHNs, KPEAUTHI,
JICHE)KHBIC TTePEeBOIBI (TUTATEKH ) CTPAXOBAHKE, JIM3UHT)

HaumeHoBaHue % 0T 001Iero Yucjaa onpoIeHHbIX
JIoCTyIHO HECKOJIBKO BUAOB (PUHAHCOBBIX YCIYT 62
JIOCTYIHBI JIMIIb JIEHEXKHbIE IEPEBO/IbI (ILIATEXN) 34
He nocrynen Hu oauH BUI (PMHAHCOBBIX YCIyT 4

[ToTpebutenn  oxapakTepu3oBadM  JOCTYMHOCTh  0Oa3oBoro  Habopa
(WHAHCOBBIX YCIyr ClemylommM obpa3zom: 62 9% 3asgBuim, 4YTO JTOCTYITHBI
HECKOJIbKO BHUJOB (PMHAHCOBBIX ycnyr, 34 % OMpOIIEHHBIX, CUYUTAIOT, YTO UM
JOCTYIIHBI JIUIIb JEHEXHbIE TEPEeBOIbI (IUIaTeku), Ipu 3TOM, 4 % OINpPOIIEHHBIX
OTBETUJIM, YTO UM HE IOCTYIICH HHU OJWH BUJ (PUHAHCOBBIX YCIIYT.

4.2. OueHka NePUOANYHOCTH TMOJb30BAHUA (PUHAHCOBBIMHU YCJIYraMu
OpPraHu3anun

B nmnporecce ankeTHpoBaHUS TOTPEOUTENAM MPEJIarajoch OICHUTH
MEePUOIMYHOCTD UCTIOIH30BaHMs (PMHAHCOBBIX YCIYT OpraHu3aIfi.

Tabmuma 153
ITeproanuHOCTH TOJIH30BaHUS (DUHAHCOBBIMHU YCIIyTaMH OpraHU3aIui
HanmeHnoBanue % ot 0011ero YucJia ONpomEeHHBIX
ExenenensHo 42
EsxemecsuHO 34
1 pa3 B xBapTan 13
1 pa3 B TOI M pexe 11

[ToTrpeOutenn OTBETWIM, C KaKOW TEPUOJUYHOCTBIO  TMOJB3YIOTCS
(MHAHCOBBIMHU YCIIyraMH OpraHM3anuii: OOoJbIas 4acTh pecrnoHaeHToB (42 %)
©KCHEIENbHO TOJIb3yeTcs (PUHAHCOBBIMH yciyramu oprausanuid, 34 %
pecnoHieHToB — exemecsyHo, 13 % pecnonaentoB - 1 pa3 B KBapradi,
11 % pecnoHAEHTOB OTBETWJIM, YTO TMOJB3YIOTCA (PUHAHCOBBIMH YCIyTraMH
opraHusauui 1 pa3 B roa u pexe.
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PCBYJII)TaTBI OIIpocCa IOoKasalikd, YTO OOIBIIMHCTBO PECIIOHACHTOB
CKCHCACIIbHO ITOJIB3YIOTCA (I)I/IHaHCOBI)IMI/I yCiiyraMu OpFaHHBaHHﬁ.

4.3. OueHka BO3MOHOCTH MOJIb30BAHMSA (UHAHCOBBIMM  yCJIyramMu
AUCTAHUMOHHO (C MOMOIIBIO MEPCOHAJBHOI0 KOMIBIOTEPAa WJIH MOOMJIBbHBIX
YCTPOMCTB)

B mporecce aHkeTHpoBaHMS MOTPEOUTENSIM MpPEAarajgoch OIEHUTH
BO3MOXKHOCTB MICIIOJIB30BaTh (PHHAHCOBBIC YCIIYTH JUCTAHIIMOHHO.
Taomura 154
B03MOXHOCTB TIOJIB30BaTHCS GPUHAHCOBBIMH YCITYTaMH TUCTAaHIIHOHHO
(c TOMOIITBIO TIEPCOHATBHOTO KOMITBIOTEPA UITH MOOWMIIBHBIX YCTPOUCTB)
(B % oOT 00111€TO YKCIa ONMPOIICHHBIX )

HaumenoBanue Hcnons3yercs He ncnons3yercs
Hcnonp30BaHue MEPCOHAIBHOTO KOMIBIOTEPA WU
MOOUJIBHOTO YCTPONCTBA Ui MOJTy4YeHHs] (PUHAHCOBBIX 87 13
ycayr

Cpemu motpebuteneit 87 % moOnB3yIOTCS (QUHAHCOBBIMH YCIIyTaMu
JUCTAaHIMOHHO (C TMOMOINBID MEPCOHATBHOIO KOMIBIOTEPA WM MOOMIIBHBIX
yCTpoMcTB), Juiib 13 % ONpOIIEHHBIX, OTBETWJIM, YTO HE MOJb3YIOTCA
(MHAaHCOBBIMU yCIyTaMH JIUCTAaHLIUOHHO.

4.4. YIOBJIEeTBOPEHHOCTh MNOTpedOHUTEel AeATEJbHOCTHI (PHUHAHCOBBIX
OpPraHu3anun

B nporecce aHkeTHMpOBaHMS TOTPEOUTENSAM TMPEAJIAralioch OIEHUTH
CTETIEHb YJIOBJICTBOPEHHOCTH ACATEIBHOCTHIO (PMHAHCOBBIX OpTraHU3AIINM.

Ta6numa 155
VY 10BIIETBOPEHHOCTH MOTPEOUTENEN ACATENBHOCTbIO (PMHAHCOBBIX OpraHU3aLIMi
HaumeHoBaHue % oT 0011ero 4ncJja onpomeHHbIX
B Gonbiieit Mepe y1oBIeTBOPEH 39
B Gonpireit mepe HE yIOBIETBOPEH 18
3aTpyaHSAIOCh OTBETUTH 43

Cpenu motpebuteneii 39 9% B Oonbmield Mepe  YAOBJICTBOPEHBI
JeATEeTbHOCThIO (PMHAHCOBBIX Opranu3aiuii, 18 % pecrnoHIeHTOB OTBETHIIU, YTO B
OombITIel Mepe HE YAOBIETBOPEHBI JCATEIHHOCTHIO (PMHAHCOBBIX OPTaHMU3AIUH,
pu 3ToM, 43 % OTNPOIIEHHBIX 3aTPyIHUIUCH OTBETUTH HA JTAHHBINA BOTIPOC.
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4.5. OueHka norpedOUTEIAMHU COOCTBEHHBIX 3HAHUN M HABBIKOB
B c(pepe PUHAHCOBBIX NPOAYKTOB U YCJIAYT

B xoxe ompoca moTpeOuTensM OBUIO MPEITIOKEHO OICHUTh COOCTBEHHBIC
3HaHUS U HaBBIKH B cpepe GMHAHCOBBIX MPOTYKTOB M YCIIYT MO mIKaje oT 1 7o 5.

BonsmuHCTBO ompomieHHbIX (61%), OTMETHIIN BBICOKUN YPOBEHb 3HAHUH U
HABBIKOB (XOpOIIO M OTJIMYHO) B OTCIIGKWBAHWHM W TJIAHUPOBAHHWH JIOXOJOB H
pacxojioB, a 25 % OMNpoIIeHHBIX, YKa3aJlk, HA HEJIOCTAaTOYHBIM YPOBEHb 3HAHUM U
HABBIKOB (HEYJOBJIIETBOPUTEIHLHO M YJIOBJIECTBOPUTEIHHO) B JaHHOU cdepe, mpu
stoM 13 % omnpolIeHHBIX, 3asBUIM 00 OTCYTCTBUM 3HAHWA B OTCICKHBAHUU U
TJIAHUPOBAHUU JIOXOOB M PACXOJIOB.

[Ipu aHKeTHpOBaHUU TOTPEOUTENECH OCHOBHAS YacTh PECIOHIEHTOB, a
UMEHHO, 63 % CUMTAIOT, YTO y HUX BBICOKUN YPOBEHb 3HAHWW U HABBIKOB (XOPOIIIO
¥ OTJIMYHO) JiIsl aHaju3a M CpaBHEHUS (PMHAHCOBBIX ycnyT, 26 % OmpoIlleHHBIX,
3asiBUJIM, YTO Y HUX HEJOCTATOYHO 3HAHWW U HABBIKOB (HEY/IOBIETBOPUTEIHHO U
YAOBJIETBOPUTEIBHO) B AaHHON cdepe, a 11 % omnpoileHHBIX, 3asSBUIA 00
OTCYTCTBWHY 3HAHWM ¥ HABBIKOB JIJIS aHAJIN3a U CPaBHEHUS (DMHAHCOBBIX YCIIYT.

[Tpu ompoce 63 % pecnoOHAECHTOB yKa3aldH, YTO y HUX BBICOKHH YpOBEHB
3HAHUW W HaBBIKOB (XOPOIIO U OTIMYHO) JJIs MOUCKAa HEOOXO0auMON (pruHAHCOBOM
uHpopmaruu, a 22 % OTMETHIIM, YTO Y HUX HEJOCTATOYHO 3HAHWUN M HABHIKOB
(HEeYIOBIETBOPUTEIBHO U YAOBIETBOPUTENBHO), TIpu 3ToM 15 % pecnoHeHTOB,
CUMTAIOT, YTO Yy HHUX HET 3HAaHUU [JI MOouCKa HeoOxoaumol (uHaHCOBOM
uHpopMaIuu.

3HauWTeIbHAS YacTh OMNPOIICHHBIX, a HMEHHO, 65 % OmpOIICHHBIX,
CUMTAIOT, YTO Y HUX JIOCTATOYHO 3HAHHUI M HABBIKOB (XOPOIIIO U OTJIMYHO) O CBOMX
mpaBax Kak ToTpeOuTenei (PUHAHCOBBIX yciuyr, 25 % CUMTalT, 4TO y HHX
HEJI0OCTaTOYHO 3HAHUM U HABHIKOB B JaHHOU cepe, a 10 % onpoiieHHbIX, 3as1BIIN
O HE3HAHUM CBOMX IPaB KaK MOTpeOuTene PUHAHCOBBIX YCIYT.

OcHoBHast 4acTh pecrnoHAeHTOB (61 %) oTMETHIIM, YTO y HUX BBICOKHM
YpOBEHb 3HAHWW W HABBIKOB (XOPOIIO W OTIMYHO) B JaHHOU cdepe, 22 %
OTPONICHHBIX, CYUTAIOT, YTO Yy HHUX HEAOCTaTOYHO 3HAHWA W HABBIKOB
(HeyIOBIETBOPUTENBHO M YAOBIETBOPUTENIBHO) U1l OLICHKH PUCKOB Ha PBHIHKE
(UHaHCOBBIX yCIyr, npu 3ToM 17 % pecrnoHIAEHTOB, OTMETUJIM, YTO Yy HHUX HET
3HAHWH W HaBBIKOB JIJIS1 OIICHKH PHCKOB Ha PBHIHKE (PMHAHCOBBIX YCIYT.

[Ipu npoBenenun anketupoBaHus 59 % norpeduTeneid, OTMETUIIN BBICOKHIMA
YPOBEHb 3HAHHWI M HABBIKOB (XOPOIIO U OTJIMYHO), 26 % OMPOIICHHBIX yKa3aJiH,
YTO y HHUX HEJOCTaTOYHO 3HAHWH ¥ HABBIKOB (HEYIOBJICTBOPUTEIHHO U
YIOBIIETBOPUTEIHHO) LTSI pacro3HaHus MIPU3HAKOB (buHAHCOBOTO
MOIIEHHUYECTBA, IpU 3TOM 15 % pecrioHeHTOB, CUUTAIOT, YTO Y HUX HET 3HAHUU
Y HaBBIKOB, YTOOBI PAaCMO3HATh MPU3HAKK (PMHAHCOBOTO MOIIICHHIUYECTBA.

BonbimacTBO  ompomieHHbIX (63 %) OTMEuarT, YTO HMMEIOT BBICOKHIA
YpPOBEHb 3HAHUW W HABBIKOB (XOpOIIO M OTIWYHO), HO 26 % moTpeduTtenei
OTMEYAIOT, YTO UMEIOT HEJIOCTATOYHO 3HAHWH M HABBIKOB (HEYIOBIETBOPUTEIHHO
U YJIOBIETBOPUTENIbHO) i1 M30€KaHUsI M30BITOYHOM 3aKpEIUTOBAHHOCTH, MPHU
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3ToM 15 % pecnoHAeHTOB, OTMETHJIM, YTO Y HUX HET 3HAHWW W HABBIKOB IS
n30ekaHus N30BITOYHON 3aKPEIUTOBAHHOCTH.

bonpmas gacte pecrionzeHToB (68 %) oTBeTHna, YTO AN MCIOJHCHUS
CBOMX OOS3aHHOCTEW HAJIOTOIUIATENbIMKA, UMEIOT BBICOKHA YPOBEHb 3HAHUN U
HABBIKOB (XOpOIIO W OTIWYHO), 22 % OmpOIIEeHHBIX, yKa3ajld, YTO y HHX
HEJO0CTAaTOYHO 3HAHUN U HABBIKOB (HEYIOBIECTBOPUTEIHHO U yIOBICTBOPUTEIHHO),
a 10 % ompomeHHbIX, 3asSBWIM 00 OTCYTCTBUU 3HAHWH, IS UCIIOJIHEHUS CBOMX
00513aHHOCTEH HaJIOTOIIaTENbIIHKA.

AHamM3 TOJYYCHHBIX JIaHHBIX TO3BOJSIET TOBOPUTH O TOM, YTO Y
noTpeduTeseii BHICOKMI YPOBEHb 3HAHWUH W HAaBBIKOB B cdepe (PUHAHCOBBIX
MIPOAYKTOB U YCIIYT.

4.6. Onenka 6apbepoB, ¢ KOTOPBIMH MOTPEOUTEH CTAJTKHBAJIHUCH NPHU
HCI0JIb30BAHNH (PUHAHCOBBIX YCJIYT

B xome ompoca mnorpedutenu ykazaaud Oapbepbl, C KOTOPbIMH OHH
CTAJIKUBAIIUCH, IIPHU UCTIOIb30BaHUN (DUHAHCOBBIX YCIYT.
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bapbepsl, ¢ KOTOPBIMU TOTPEOUTENH CTATKUBAIKUCH MPU UCIIOIB30BAHUU
(bMHAHCOBBIX YCIYT

HamMenoBamHme % ot 001Iero yucJiaa
OIMPOIICHHBIX

Huzkas crenenp qoBepusi K ((MHAHCOBBIM OpPraHU3ALMSIM o4
[TpuBBIYKa 10JIb30BATHCSl HAIMYHBIMU J€HbraMu 40
Henocratouno pa3BuTas uUHPpacTpykTypa (HEXBaTka 35
0aHKOMATOB, OTJCJICHUN (PMHAHCOBBIX OPTaHU3AIIMI)
HepocraTounas ¢mHaHCOBasi IpaMOTHOCTh 30
JlonoHUTENbHBIE PACXOBI 32 AJIEKTPOHHBIE PACUETHI 26
ComHennss B  KOH(MUICHIIMAIBHOCTH  COBEPIIAEMBIX 26
orneparui
Bocnpusitue omepanuii, coBepmiaeMbiX Oe3HATUIHBIM
CHOCOO0OM, KaK CIOXHBIX (BBUAY OTCYTCTBHUS OIBITa WIH 95
OPUBBIYKM, HEOOXOJUMOCTM  3allOMUHATh  IMUH-KOJ,
1apoJjb, BBOJUTh PEKBU3UTHI JOKYMEHTA U TIp.)
VY MeHs HeT OapbepoB IS MOJIb30BAaHUS (PUHAHCOBBIMU 95
ycllyramu
OMOUMOHANBHBIA  JUCKOM(OPT OT camMoil omepaluu
(cTpecc, HEYBEPEHHOCTb, CBS3aHHBIE C OTCYTCTBHUEM
OMbITa, CTPAX COBEPIIUTH OIIUOKY, «IOTEPSBY» MPHU ITOM 19
JI€HbIN)
Bocnpusarue onepanunii, COBepIIaeMbIX 4Yepe3 MEXaHU3MBbI
9JICKTPOHHOTO B3aMMOJICHCTBHS, Kak OoJiee OITacHBIX, 9
MMEIOLTNX MOBBIIICHHBIE PUCKU




157

[Torpeburenn Ha Bompoc: «C kakuMu OapbepamMu ISl I0Jb30BaHMS
(uHAHCOBBIMU ycayraMu Bel cTankuBanuch?» OTBETUIIHN CIEAYIOLIEE:

- 54 % Huzkas crenenp AoBepus K GMHAHCOBBIM OpraHHU3AIIHSIM,

- 40 % IIpuBbIuKa MOIB30BATHCS HATUYHBIMU JCHBTAMU;

- 35 % Henocratouno pa3BuTas HHPpaCTpyKTypa (HexBaTka OAHKOMATOB,
OTJeNIeHN (PMHAHCOBBIX OpPraHu3aluii);

- 30 % HenocraTounas ¢puHaHCOBast rpaMOTHOCTb;

- 26 % JlomonHUTENbHBIE PACXOIbI 32 ANEKTPOHHBIC PACUETHI;

- 26 % CoMHeHus B KOHPUACHIMATHHOCTH COBEPIIIAEMbIX OTIepaIlHii;

- 25 % Bocrnpusrue onepaiiuii, CoBepiiacMbIX 0€3HaTUIHBIM CITIOCOOOM, KaK
CJIO’KHBIX (BBUlY OTCYTCTBHSI OIBITA WJIM MIPUBBIYKH, HEOOXOUMOCTHU 3alIOMUHATh
IUH-KO/JI, 1ap0Jib, BBOAUTH PEKBU3UTHI JOKYMEHTA U IIP.);

- 25 % VY meHs HeT 6GapbepoB I M0JIb30BaHUS (PUHAHCOBBIMU YCIIyTaMHU;

- 19 % DOwmonmoHaNbHBIM AUCKOM(OPT OT caMoM ormepanuu (CTpecc,
HEYBEPEHHOCTb, CBSI3aHHBIE C OTCYTCTBUEM OIIbITa, CTPax COBEPILIUTH OLIMOKY,
«TIOTEPSABY» TIPU ITOM JCHBIN);

- 9 % Bocnpuarue omepanuii, COBEpIIAEMBIX Yepe3 MEXaHU3MBI
AJIEKTPOHHOTO B3aMMOJACHUCTBUS, Kak 0OoJiee OMACHBIX, UMEIOIINX MOBBIIICHHBIC
PUCKH.

Pe3ynpTaThl ompoca Mmokasaiad, YyTOo y OOJBIIMHCTBA OMNPOIICHHBIX HHU3Kas
CTETIeHb JOBEePHs K (PUHAHCOBBIM OPTaHU3AIUSIM.

PykoBoautens Komurera no 3kx0OHOMHKE
AJIMUHUCTpAIIM MYHUILIMTIATHEHOTO 00pa30BaHUs
«I'opon Maiikom» H.H. I'anpa

Kynpsmosa O.B.
52-31-55



